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INTRODUCTION

1. At the invitation of the United Nations Economic Commission for Africa (ECA), United

Nations Development Programme (UNDP) and the Government of The Gambia, a national policy

seminar on "Improving the Role of African Women in Informal Sector - Production and

Management" was held in Banjul, The Gambia from 1 to 4 October 1990.

2. The African Training and Research Centre for women - Economic Commission for Africa

(ATRCW/ECA) and the Organization of African Unity (OAU) introduced into their work

programme a contribution to improving the participation of women in development through, among

other things, the incorporation of women's activities in national development plans.

3. Project RAF/87/042 which started in July 1988 comprises four components, namely: Policy,

Statistics, Training and Credit. Agencies designated to implement the various components are as

follows; The Economic Commission for Africa (ECA), the Organization of African Unity (OAU),

and the International Labour Organization (ILO) for the Policy component; the International

Research and Training Institute for the Advancement of Women (INSTRAW) and the United

Nations Statistic Office for the Statistics component; and, ILO for the Training component.

4. Since the inception of the project in July 1988, the most conducive environment for inter-

agency co-operation was set up and continues to be set up particularly, through the signing of the

Inter-Agency Letter of Agreement (IALA) and consultations on co-operation modalities, to

implement the Policy component and all other components.

5. It happens that, in other respects, among the projects secured by the United Nations

Development Programme (UNDP) within the framework of its financing programme for the 4th

programming cycle is the project "ImprovingAfrican Women's Role in Informal Sector - Production and

Management". Indeed, the continuing social and economic deterioration in Africa has compelled

African governments to re-examine critically development priorities. At the twenty - first session of

the. Organization of African Unity, attended by Heads of State and Government and devoted mainly

to Africa's economic recovery, African nations adopted the African Priority Programme for Economic

Recovery which called for, inter alia, structural transformation and development of national human

resource bases. In this context, a review of all sectors of national economics has brought increased

attention to the informal sector, hitherto largely ignored by planners and policymakers, as an

important sector for meeting those goals.

6. The situation of women in the informal sector was brouiilu to iniei national attention in the
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Nairobi Forward-Looking Strategies for the Advancement of Women which called for:

1) Governments to recognize the importance of improving the conditions and structure

of the informal sector for national industrial development, and the role of women in

it, by providing access to credit, training facilities, marketing opportunities and

technological guidance; and

2) The design, promotion and allocation of resources to prepare women to take up

traditional and non-traditional industrial activities in the informal sector through

innovative approaches to training, the preparation and dissemination of training

materials and provision for training of trainers, for self-employment initiatives.

7. The ECA, OAU, ILO, INSTRAW, United Nations Statistic Office, UNIFEM, and

UNDP/OPS proposed to pool their efforts to prepare a string of likely measures to assist female

operator in the informal sector through activities relating policies, training, statistics and credit in the

four countries, namely: Burkina Faso, Congo, the Gambia and Zambia. Project RAF/87/042

"Improving African Women's Role in Informal Sector - Production and Management" is the instrument

for an immense endeavour of inter-agency and intergovernmental co-operation.

Justification

8. In the above-mentioned project a certain number of activities are found amongst which, after

the conducting of case studies and their synthesis, for each component and in each country, follows:

the organization of national seminars for high-level policymakers and representatives of NGOs as well

as representatives of women's groups.

(). Prior to the seminars the implementation of the project by components was as follows:

(i) Policy Component
i

Case studies and their synthesis have been completed and will be distributed to the

countries. A synthesis study on the lei^il framework - legislative anij policy issues -

was about to commence, to be terminated by August 1990. This last report will be

incorporated in the country-by-country synthesis.

(ii) Training Component

ILO completed case studies and now plan to organize national seminars.

(iii) Statistics Component

INSTRAW completed a technical handbook on industry, trade and services and



organized regional seminars: one in Zambia (23-27 July) for the English-

speaking countries, and another in Burkina Faso (8-12 October) for the French-

speaking countries.

Objectives

10. The following were the objectives of the national seminar:

*- Study the conclusions of the policy case studies as well as the synthesis of case studies

of the project components: notably, Statistics and Training;

► Establish action guidelines. This will involve particularly the definition of priorities,

in the areas of concern (policy, training, statistics) for the country; and,

> Design the national pilot project as set out by the national plan and action plans that

have emerged.

\. OPENING CEREMONY

11. Mr. L. Cole, presiding over the opening ceremony introduced the guests of honour and the

organisers of the seminar, namely: Mrs. F. A. Diaroumeye, Chief Technical Adviser (CTA) of the

project and representative of ECA; Mr. J. Victor Angelo, UNDP Resident Representative to the

Gambia; Hon. Musa Drammeh, Parliamentary Secretary, Ministry of Finance and Economic Affairs;

and, Mrs. Fatima Bahri, Representative of the Organisation of African Unity (OAU). Following the

in:roductions, statements were made on behalf of the various institutions.

12. The UNDP Resident Representative began his address by welcoming participants to The

Gambia. He pointed out the difficulties in defining the informal sector, on which the majority of the

population depends for survival. He explained that the role and the essence of the informal sector

had always been understated at all levels. Through neglect, the sector encountered difficulties and

constraints from within and without. It was particularly urgent to remove those constraints and to

enjjuragc women to respond to various opportunities being offered by international and national

unionisations to increase their earning capacity.

13. He appreciated the vital importance of the project on Improving African Women's role in

uijomuil Sector Production and Management" whose three major components were: Policy, Training

and Statistics, and mentioned another project aimed at providing credit to informal sector women,

ne wisnea participants every success and hoped that by the end of the seminar they would have

designed to be implemented in the Gambia.

M. The Representative of ECA and CTA of Project RAF/S7/042, then took the floor to welcome
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participants to the seminar on behalf of the ECA Executive Secretary. She emphasised that the

project aimed at:

*■ improving of the policy environment and strengthening of the planning capability of

governmental and nongovernmental institutions through greater exposure to policy

options and composite strategies for more effective participation of women in the

informal sector;

► establishing approaches and techniques to the compilation and analysis of statistical

data on women's contribution to and conditions of production in the informal sector

of Africa to aid policymakers;

► identifying and increasing awareness of policy options and strategies for training and

technical assistance in support of self-employment and business creation and

expansion for women in the informal sector, including effective delivery mechanisms;

and

* identifying and developing of effective credit systems for poor women in the informal

sector.

15. Having said that, she recalled the objectives of the national seminar which were:

► to consider and revise the synthesis of the pilot case studies;

► to elaborate on the national priorities for strengthening the role of women in the

informal sector; and

► to identify the elements for a policy pilot project for women operating in the informal

sector.

16. The CTA also underlined the necessity to do everything possible to consider women's role

in the informal sector as part and parcel of the accumulation of national resources. The women in

the informal sector should be considered as actors and beneficiaries in accordance with the
i

recommendations of the African Charter on Popular Participation. The role of women in the informal

sector should also be considered in the light of the realities of national structural adjustment

programmes.

17. She informed participants about the follow-up to the national seminar. Plans had been made

speaking countries, and another for French-speaking countries. By the end of the UNDP Fourth

Programming Cycle, a regional seminar will be held which will focus on the policies and strategies

tor the improvement of African women's role in the informal sector.
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18. She also stated that ECA paid great attention to the project because of the importance of the

role of women in African economies. The fact that the project was being jointly implemented by the

ECA, the OAU, INSTRAW, ILO and the United Nations Statistical Office demonstrated the multi-

faceted nature of the issue and the efficacy of joint efforts.

19. The ECA representative ended by underlining the importance of coming up with elements

for a clear, realistic and feasible policy pilot project.

20. She also thanked the Gambian Government, UNDP and all those who had contributed to the

preparation and management of the seminar.

21. The representative of the OAU extended warm greetings from Dr. Salim Ahmed Salim,

Secretary General of the OAU, and his best wishes for the success of the seminar. OAU had high

hopes with regard to the project's positive impact on the selected countries including The Gambia

and every intention to extend such a project to other African countries. She thanked the Gambian

Government and its people for their kind hospitality and UNDP for its financial and technical

assistance to Project RAF/87/042, especially with regard to the Policy component which OAU was

actively involved in implementing. The OAU representative also thanked the CTA for her capable

performance in the implementation of the project.

22. She then described some of the characteristics of the project, outlining its objectives and a

plan of action for its follow-up in the countries involved. With regard to the case studies undertaken

by the project, the objectives had been to collect of data and information on the informal sector to

provide an insight into the activities of women. The seminar was a follow-up to the case study on

The Gambia and would determine the future of the project. Through the recommendations of the

seminar, national priorities on the advancement of women in The Gambia would emerge and provide

a basis for the design of a pilot project for women operating in the informal sector in The Gambia.

23. She then went on to express the need to maximise the use of human resources, especially

women in the informal sector since the majority of women in The Gambia operated in various fields

ot tne sector and needed the continuous political support pledged by African Ministers of Labour at

the OAU Labour Commission meeting held in Addis Ababa. Subsequently, the Assembly of OAU

i icaus ul Slate and Government had adopted a resolution requesting African nations to: commence

the collection of data on the professional activities of women in general and particularly on the work

of women operators in the informal sector; undertake the necessary changes in national legislation

with a view to removing legal impediments undermining the activities of informal sector women; and,
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include in national policies and planning the activities of women in the informal sector. She

emphasized that the above-mentioned objectives of the OAU were indeed in line with those of the

seminar as well as with the conclusions of the Gambian case study as summarized in the synthesis

prepared by the OAU and ECA. She concluded by reaffirming OAU's belief "that the success of the

project depended on the political will of the African countries. OAU would continue to identify the

problems which they are facing and work out possible solutions."

24. The fourth address was delivered by the Honourable Parliamentary Secretary, Ministry of

Finance and Economic Affairs. He thanked UNDP for inviting him to open such an important

seminar which dealt with issues of a most concerned section of the Gambian population - women.

He welcomed participants and went on to acknowledge the fact that most countries, including The

Gambia, were silent about the informal sector and tended to classify it as laborious when dealing with

the issue of tax collection. He explained the crucial role the informal sector played in providing

employment and income-generating opportunities for a significant percentage of the population. It was

in recognition of this tfiat the Gambian Government was determined to fully support the further

development ofand remained committed to creating the necessary conditions for boosting informal sector

productivity. It was therefore important to promote the activities of the informal sector in which the

major operators were women. That would further help the development of the country by alleviating

poverty through the creation of investment opportunities.

25. He acknowledged the difficulties women had to face in their daily life and in their income-

earning activities within the informal sector. Such difficulties included:

*■ Limited access to credit;

» Lack of formal managerial skills resulting from inadequate opportunities for advanced

education;

► Lack.of modern technology, binding women to energy and time consuming methods;

and,;

► A need for greater support from the community and society at large.

26. Notwithstanding all that, the Gambian Government tried, through projects, to acknowledge

the important role of women in society and the economy. With the help of the World Bank, a

10

"ameliorate the lot of women". He also alluded to the Enterprise Development Project, also funded

by the World Bank, which had earmarked $US1 million for women in small- and medium-scale

enterprises. He concluded with the hope that the seminar would formulate realistic, down-to-earth
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policy recommendations, in line witl, the general macroecenomic policies already in place, in order

to enhance government participation in improving the role of Gambian women in informal sector

production and management. He then declared the seminar opened and wished the participants

success.

II. ELECTION OF OFFICERS & ADOPTION OF TOE AGENDA

27. The participants elected the following officers:

Chairperson:

Mariatu Kassim-Loum WISDOM

Vice Chaiperson:

Kuje Manneh WID

Chief Rapporteur:

Lucy Fye Ministry of Finance & Economic Affairs

Co-Rapporteur:

Ali D. Ceesay Central Statistics, Department (CSD)

28. A list of participants is attached to this report as Annex iv. With officers elected, the agenda

of the seminar was adopted with slight amendments (Annex i).

III. PRESENTATON OF THE SEMINAR

29. The representative of the OAU stressed the importance of political will to the success of the

policy component of Project RAF/87/042. She elaborated on the project framework with specific

regard to the four country set-up: two English-speaking (The Gambia and Zambia) and two French-

speaking (Burkina Faso and the Congo). Both the case studies and the seminar had the following

objectives: >

*- To review existing and/or implicit policies on the informal sector in general and on

women's activities in particular;

*■ To assess the incorporation of women in ongoing programmes concerning the

informal sector; and

•* To assess the policy environment and cnnahiiitv of government and nongovernmental

institutions to formulate policies and monitor their implementation.

30. Given the vital role that the experiences of participants would play in the seminar, she
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requested them to study the working documents carefully in order to formulate policies to help

informal sector women.

31. The CTA of the project added that the conclusions and recommendations emanating from

the seminar would help in reviewing the synthesis of case studies and designing a pilot project to be

implemented before the end of the project. The contents of the pilot project and comments on the

synthesis of the case studies would be considered at a sub-regional seminar. Consequently, she urged

participants to focus their discussions on new policies and strategies for improving the role of women

in the informal sector in The Gambia.

TV. PRESENTATION OF CASE STUDIES AND SYNTHESIS

a) Statistics Component (INSTRAW)

32. The statistics case study on "Women Statistics and the Informal Sector in the Gambia" was

presented by the consultant assigned to undertake the study. He outlined the main objectives of the

study as follows:

*■ To compile a list of bibliography on the informal sector assemble systematically the

available information on the information on th.=> informal ca^nr- c^ir^h'^fr thp

literature for consistency in definition, method of identifying the range of definitions

applied to the informal sector;

► To review statistical procedures used in the gathering of quantitative and other types

of information on the production/economic units in the sector;

► To compile available data and statistical information on the informal sector, with

specific reference to sex-desegregated data collection and analysis of information from

studies and surveys on the informal sector, by individuals, institutions, governmental

' and nongovernmental organisation.

33. ' In his review of the case study, the consultant pointed out that the informal sector in The

Gambia was characterized by small competitive individual or family owned firms, petty retail trade and

services, labour-intensive methods of doing of doing things, low levels of living, low levels of capital

formation, poor working conditions, and low levels of health and education. It provided a major source

ofemployment and economic activity in both the urban and rural areas ofthe Gambia. Other activities

oi non-jann activities in ine

rural areas such as handicraft, trade, retail trade, services and the like and urban small-scale trade,

sendees and manufacturing.
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34. The consultant noted that almost 60 per cent of the urban labourforce was currently engaged

in informal sector activities. With the unprecedented rate ofgrowth ofthe urbanpopulation in the Gambia

(up to 5per cent annually) and with the increasingfailure of the rural and urban formal sector to absorb

additions to the labour force, the role of the informal sector in serving as a panacea for the growing

problem of unemployment should definitely be recognised. By and large, the activities of the rural

informal sector were absorbed by the agricultural sector activities and they included the production

of such tools as hoes, axes, knives and fishing traps.

35. The informal sector in The Gambia was also characterized by a large number of small-scale

production and service activities that are individually or family owned and use labour-intensive and

simple technology. The usually self-employed workers in this sector had little formal education, were

generally unskilled and lacked capital resources. The result was that worker productivity and income

tended to be lower in the informal sector than in the formal sector. Besides, workers in the informal

sector did not enjoy the measure of protection afforded by the formal sector in terms of job security,

decent working conditions and old-age pensions. Most workers entering the sector in the urban areas

of The Gambia were recent migrants from rural areas or from neighboring countries, especially from

the rural areas of Senegal, Guinea, Guinea-Bissau and other nearby countries in the West African

subregion. Such migrants were usually unable to find employment in the formal sector. Their

motivation is usually to obtain sufficient income more for survival than for profit, relying on their own

indigenous resources to create work, employing as many members of the household as possible

(women and children) who often worked very long hours. Most inhabited shacks in slums and other

settlements which lacked such public services as electricity, water, and drainage and other

infrastructural facilities.

36. Despite the important role played in informal sector activities by women in The Gambia, the

Central Statistics Department (CSD) omitted informal sector activities from GDP and national

accounting. Even the 1983 National Census had failed to cover most activities in the informal sector.

Moreover, trade statistics focused on established and registered enterprises thus overlooking activities

of women in the informal sector. He concluded with the hope that more research would be

conducted on informal sector statistics.

37. In the discussions which ensued, it was claimed that the Central Statistic Department toni:

into account certain activities of the informal sector when computing national accounts. However,

participants recognized the difficulty of obtaining pertinent statistics on the activities of informal

sector women.
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38. The definition of the informal sector was debated intensely and a working group set up to

draft an endorsable definition for the case of The Gambia proposed the following: The informal

sector comprises those economic activities that feature at least four of the following characteristics:

► No formal organization structure;

► Operating from fixed/more than one premises;

► Have relatively few employees;

*■ Not registered/non-legal entity;

► Lack of formal record keeping systems;

► Low level of technology;

► Traditional distribution channels;

* Renumeration is made in more than one form.

b) Policy Component (ECA - OAU)

39. The CTA presented the Pilot Case Study on The Gambia. She alluded to the problem of

defining the informal sector and drew the attention of participants to the definition found in the

study. In her summary of the study, she observed that male entrepreneurs in the informal sector

sometimes operated in the same activities as women. The CTA outlined the following issues:

► Record keeping methods of women in the informal sector need to be improved;

► Informal sources of credit need to be researched in order to see how they can be

coordinated;

► Institutions dealing with the informal sector that have actually failed needed to be

restructured;

+ There is a need for training to enhance human resource development in the informal

sector by training women in business techniques and procedures; managerial subjects;

production related subjects; and group development strategies.
i

i

40. Specific comments were made with regard to the case study presented by the CTA. The

changes to the case study as proposed by the participants can be found as Annex Hi,

Corrigendum/Amendments to this report.

v. t-RiiShwiAVION ON NATIONAL PRIORITIES FOR THE PROMOTION OF
WOMEN JN THE INFORMAL SECTOR

41. The Resource Person of the seminar presented a synopsis on national priorities for promoting

women in the Gambian informal sector which was a major source of employment and economic
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activity in both the urban and rural areas of the country. Economic circumstances had, to a large

extent, changed society in general, and in particular, the lives of the most vulnerable groups including

women. But women were resilient and did manage, despite great odds, precarious circumstances and

through all sorts of permutations, to eke to a living for their families. How they accomplished that

needed greater attention and documentation than was currently available. The data gaps are many

and varied. There is still a long way to go to get accurate data on the situation of women particularly

their operations in the informal sector. This seems to be more imperative and exacting than the

current preoccupation with and disproportionate attention towards a few male operators in the

informal sector whose chances of being incorporated into the formal economic framework remain

polemical and a matter of academic discourse.

42. NGOs, government and other international agencies should endeavour to carry out research

into enterprises and businesses run by women in the informal sector. For example, there is a need

to know the sort of constraints faced by women and their order of importance.

43. Also, the sort of operations that women participate in and the reasons for choosing those

businesses as well as the ways in which they could be assisted. The following could form possible

areas of further investigation:

*■ Women participating in non-farm activities;

► Women traders in rural and urban areas;

► Women in craft production and the role of middlemen and middlewomen in the

distribution of handicraft products;

► The level of female participation in cooked food in urban areas;

► Women as domestic servants in private homes;

► Use of technologies for women in the informal sector.

44. The major areas are lack of education, skills and resources. There is also lack of capital.

Domestic production now seems to be of less importance than capital constraints because women

gravitate towards activities that can be combined with other domestic demands. However, the

tendency of poor women in the informal sector to have a large number of children must worsen their

general welfare.

45. The scarcity of operational capital for women is more serious because they are not able to

participate in the formal sector where they could save some money to start or improve a business as

some men are occasionally able to do. The options are financing by husband, family or borrowinii
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rrom relatives or friends. Many women would rather prefer to avoid being too dependent on

husbands or relatives. However, the constraints imposed by a negative policy environment have

devastating effects.

46. There has been a gender-bias in development programmes for entrepreneurs. The bias can

be noted particularly in the area of agro-industry where women have traditionally played an

important role. Most projects have provided assistance which resulted in creation of jobs for men,

training for men and credit for men. This has occurred despite the fact that women are the most

keen to develop these non-agricultural activities. More than half of the labour force in trade in many

African countries is made up of women. Also, women are employed more frequently than men in

the market and service sector as opposed to the "modern" sector. Women's activity outside the

domestic situation often declines rather than increase after migrating from the rural area to the town.

Their position as contributors to the material welfare of the family and society therefore tends to

decrease although they have the potential to be of significant importance. Large-scale research on

assistance to women entrepreneurs should be intensified by development agencies.

47. Development assistance for the small-scale enterprise sector is usually centered around one

or more goals. Farbman (1985) quoted by Zegers, 1988 suggests, for example, that to maximize the

beneficial aspects of rural small enterprises three general goals should be pursued:

► To change governmental macro-economic and sectorial policies to improve backward

and forward linkages to the agricultural and urban/modern/industrial sectors and

equalizing opportunities for small and large businesses.

*• To provide the necessary infrastructure that will enable small enterprises to enlaree

their markets, use modern production technologies and secure legal and other status.

' > To provide direct assistance to entrepreneurs through projects.

These three goals are also relevant to small enterprises in the urban setting.

48. In practice, the third goal is translated into various types of assistance which can be combined

in some way. The most common types of support presently provided by small enterprise development

projects are (Goldmark & Rosengard, 1989):

*■ financial assistance;

» assistance with appropriate technology;

► marketing assistance;

*■ training;
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► general research services; and

► institutional support improving contacts with relevant agencies and institutions.

Other activities of the same type are:

»■ business consultancy services;

* establishment of cooperatives and trade association-industrial estates;

*■ handicraft zones; and

*■ assistance with internal organizations.

49. On policy issues, he stated that since the Government has the power to remove most of the

legal impediments against informal sector operators, governmental intervention should start there.

Thus, unnecessary licences and other regulations should be eliminated. Where such licences are

deemed necessary, these should be issued without any delays.

50. Since the informal sector seems to be a permanent feature of the Gambian economy, there

is an urgent need to formulate explicit and comprehensive policy towards this sector. Some sort of

official campaign for this sector would also be in order, the aim being to improve the prevailing

negative irr.agc of informal sector activities. Problems of capital formation for most informal sector

operators and skill acquisition are now identified as some of the major and exacting constraints to

growth and expansion of informal sector activities. These constraints also affect female operators

more than they do male operators. Governmental intervention with lending institutions is needed,

for example, to help combat longstanding prejudices against female business operators, especially now

that some evidence show them to be as reliable as men in meeting their debt obligations and in some

cases better. The current serious neglect of the informal sector, despite the failure of the sector to

generate sufficient employment, needs sustained attention. There is a need for greater resource

allocation to this sector. In short, more attention should be directed towards small-scale enterprises.

51. There are perceived intrinsic contradictions between the development oflarge-scale industries,

on the one hand, and of small-scale enterprises, on the other. The frequent and extreme scarcity of

resources entails hard choices for planners and policy makers, who, for reasons beyond the confines

of this present analysis, opt for import - substitution industrialization with the subsequent heavy

dependence on capital-intensive production which caters for a few at the expense of the many. The

cunuauiuuous oeiween these two sectors is universal in Africa regardless of the ideology pursued.

Thus, in The Gambia, the industrial structure is characterized by a vacuum between the large or

medium industries at the top of the industrial pyramid and the tiny industries in the informal sector
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at the base. Until this vacuum is filled, the linkages with the industrial sector and with other sectors

such as agriculture will remain weak, leaving the economy unduly dependent on external support.

Women will bear a greater burden of the consequences than their male counterparts.

52. It is clear that official harassment is incapable of obliterating informal sector activities, either

by females or males. This is because of the central role these activities play in mitigating the effects

of primary poverty brought about by the failure of the formal sector to generate sufficient growth and

development. The Government should, on the contrary, aim to remove, at the very minimum, market

restrictions, legal and fiscal barriers. This would, in no small way, help women operators to eke out

a living in these difficult times.

53. Moreover, Government intervention in the informal sector needs to be stepped up. There

should be greater help with lending institutions and special funds set up, with less stringent security

requirements and terms of repayment.

54. Most of the sites where small-scale entrepreneurs operate from are in urgent need of

infrastructural facilities such as toilets, electricity, canteens, and day care centres. Entrepreneurs

me cosi ot such facilities.

55. Bureaucratic delays and inertia in obtaining licences and the various permits to operate a

small business should be removed. The fees for these should also be within the financial capability

of small-scale entrepreneurs.

56. In concluding, the Resource Person noted that while interest in the Gambia's informal sector

has been shown, both the interest and the data have been largely male-oriented. The viewpoint of,

and implications for, women had largely been ignored and were only beginning to come to light.

57. Although the informal sector was still much neglected, the Government was aware of its

importance as an area of self-sustained growth. But the informal sector could be divided into that

which is more able to become part of the economic framework and "the community of the poor" or

the invisible informal sector. These included, for instance, the petty traders who were predominantly

women. Because of the methodology which concentrated on manufacturing and services (where men

iiuwever, women were left out.

:>8. Women dominated the latter category for a number of reasons: they could not secure

employment in the formal sector as easily as men; they usually had to combine their earnine role with
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that of wife and mother, and petty trading and such-like was compatible with that; since the more

lucrative of informal sector businesses required greater overhead and skills, women tended to stick

to those parts of the informal sector that were inexpensive to run and had few overheads; the

multiple role of women made it difficult to take time off for training in small business management;

and women were less likely to have received secondary or further education so they were in turn less

able to receive education in management. They were also less likely to respond to such incentives

as loans which encouraged small businesses.

59. There was official recognition of the problems of the informal sector but governmental and

non-governmental bodies had made little impact on women in the informal sector. The latter had

yet to make the leap from relief work into transformation. Personal interviews and observations bore

out the conclusions of other studies in this area.

60. The Resource Person suggested that the participants review the recommendations of the

presentation which encompassed the following:

► More research on the informal sector;

> Positive government intervention in the sector; and

* Removal of legal impediments to operations in the sector.

61. The issues raised by participants with regard to the presentation involved the traditional

activities of women that had been taken over by men. Other issues brought up related to: credit

facilities for women in the informal sector whereby guarantees were used instead of collateral; the

limited awareness of facilities available to women in the informal sector; the present financial system

which was an effective arrangement for informal sector borrowers; and, the absence of an exclusive

formal financial institution for accessing informal sector women to credit. '

VI. PRESENTATION ON NEW STRATEGIES AND POLICIES FOR PROMOTING '
WOMEN IN THE INFORMAL SECTOR

62. The Resource Person presented a paper on "New Strategies and Policies for improving the

role of women in the informal sector". His presentation entailed a brief history of The Gambia's

informal sector and references to micro enterprises in the informal sector. He stressed the important

'vVGiuCh in

micro enterprises of the informal sector also fell within the vulnerable group.



63. In the area of business expansion in the informal sector, achievements to date had been

extremely minimal.

64. The Second Five-Year Plan for Economic and Social Development aimed at expansion of

employment in order to achieve a more equitable distribution of income and to keep inflation under

control. This Plan specifically aimed at increasing employment opportunities in the private sector

as the public sector could, within its financial and balance ofpayments constraints, absorb only a small

proportion of the new entrants to the labour market. Improvement in the distribution of income had

to be achieved through a more equitable distribution of labour and entrepreneurial income. Both

objectives, so closely related to each other, stressed the importance of increasing agricultural

production, which was the principal source of employment and income for the large mass of the

population. Account was taken neither of the importance of the informal sector in national income

and production nor in household income.

65. It was to be noted that loan schemes in The Gambia had not been adequate for the majority

of small-scale entrepreneurs in the informal sector. That was primarily because they were illiterate

and inexperienced in management therefore unable to meet the loan conditions, as many of their

projects needed to show proof of sufficient returns to be used in defraying running costs. Such

problems persisted in spite of moves for improvement.

66. Mainly because of their size, many informal sector enterprises were not able to meet the

criteria outlined in Development Plans. Data on the informal sector from various sources indicated

that many informal sector activities where women were involved happened to be one-person business

while others were a one-person firms or firms employing three to four workers. It was therefore

urgent for government intervention to be increased substantially in order to make an impact on the

informal sector activities carried out both by men and women but particularly by women.

67. The iong-term goal of the Gambian Government included the creation of a more diversified

economy with an active private sector that would possess a fairly adequate number of managerial,

professional and skilled manpower. This was clearly indicated in the Government's Programme for

Sustained Development (PSD).

oo. ine ^ouice Person underlined the need for new strategies and policies for promoting

Gambian women in the informal sector. In The Gambia, statistics on the number of women

employed in the informal sector were not available. Not even the statistics were adequate for formal

sector wage-earning employment.
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69. Trading was the single most important business activity for an overwhelming majority of

women in the urban and rural informal sectors. Distributive trade had in recent times become an

important sector of the Gambian economy, contributing more than one-sixth of the gross domestic

product and providing employment to a significant number of people particularly in the urban areas.

The Gambia had a narrow production base, an open economy and a liberal trade system with

approximately 85 per cent of traded goods imported and only 15 per cent which included agricultural

products (except groundnuts), livestock, fish, forestry products, and certain manufactured goods

domestically produced. The commodities that women in the informal sector traded in ranged from

a few oranges or tomatoes and bananas to large canteens and shops containing clothing, handbags,

shoes etc. Such commodities were not usually included in national account statistics.

70. Poverty was therefore not evenly experienced by women as those of them in the informal

sector were not a homogeneous lot. The spectrum was wide and their fortunes were affected by

various factors, the most important being marital status, educational and skill resources and family

connections, in that order. However, from a structural and institutional point of view, women

operators in informal sector activities were, on the average (regardless of their statu?) reported to

reach far lower turnovers than their male counterparts, even when they were engaged in the same

trade (ILO, 1985).

71. According to some studies, most of the projects geared towards the improvement of women's

status, either by national governments or by donor agencies, were usually traditionally-oriented

activities, where returns to women's labour and efforts were nominal. Some researchers had

concluded that most of what were described as "income-generating" activities directed towards the

rural women in Africa, were of that type.

i

72. However, in the absence of other alternatives, and since women must continue to contribute

towards the maintenance of themselves and their families, they are therefore bound to be engaged

in traditional activities and informal sector micro businesses as a survival strategy.

73. Participants were to take those factors into account in attempting to devise new strategies and

policies for women operators in the informal sector, without losing sight of the general conditions

under which they operated.

74. The available data on the informal sector in The Gambia indicated that petty trading which

constituted the bulk of informal sector activities, had about 50 per cent female participants. That was
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confirmed by the market survey conducted on behalf of INSTRAW by the consultant. There was

therefore a preponderance of women in petty trading and in all other informal sector activities

requiring low skill and low capital for investment. Most such women were concentrated in what were

termed micro businesses and micro enterprises in contrast to small-scale enterprises and small-scale

industries and businesses. While women tended to concentrate in trade and service activities, men

tended to venture into processing and created small industries in the context of scale-scale, labour

intensive and low profile skill enterprises which characterized the "intensifying marginalisation of

women" in a sector that was already seriously marginalised.

75. The Resource Person stressed the need to assist Gambian women with credit schemes. They

had entered the labour force in unprecedented numbers since independence.

76. Such an increase in the levels of economic activity among women had occurred partly as a

result of women's improved educational attainment and society's changing mores, but had perhaps

been much more directly due to declining living standards. More women worked now than ever

before because they had become responsible, to various degrees, for the economic well-being of then-

families. The pressure on women to earn an income was also partly due to the increasing

monetization of economies worldwide and growing urbanization.

77. The major problem for the operators of informal sector business was lack of capital. Without

sufficient working capital, the typical small entrepreneur has only enough cash to buy raw materials

and stock for one or two days. When the inventory was depleted, production or sales dropped and

businesses were often forced to shut down while the owner made a trip to purchase materials. Such

production or sales discontinuity was inefficient and resulted in low productivity. Also because they

lacked sufficient capital, informal sector entrepreneurs were seldom able to take advantage of

quantity discounts on raw materials and, in order to obtain enough cash to meet their daily living

expenses, had to sell their output immediately whether or not prices in the market were high enough

to make their businesses profitable. Finally, due to lack of capital, only a small proportion of

informal sector businesses were able to extend credit to customers - an arrangement that would allow

them to expand their businesses to service the needs of persons paid weekly or bi-weekly and would

be mutually beneficial for businesses and consumers.

78. Therefore, one of the most important elements to an improved standard of living for the

majority of Gambian women who operate in the informal sector was access to credit. Surveys had
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revealed that the majority of men and women in the informal sector recognize the vital importance

of credit and invariably feel that government and international development programmes should focus

on providing capital to micro and small-scale businesses.

79. In The Gambia, 60 per cent of rural women were farmers in their own right. Male migration

from rural to urban areas in search of employment had resulted in increasing numbers of women who

managed their farms by themselves. For such women, credit was vital both for immediate needs such

as seeds and fertilizers as well as the adoption of technology to improve farming over the long term.

Women also needed credit to tide them over between harvests or to stabilize cash flow during

seasonal downturns in business.

80. Finally, as women continued to head households in the urban areas and the cost of urban land

continued to rise, more and more women would need to finance housing costs. In spite of the clear

need for credit, women were severely limited in the extent to which financial institutions and

programmes serviced their needs.

81. Strategies for improving women's access to capital resources could not be separated from the

overall development of viable financial markets. In The Gambia, the formal financial sector would

continue to be the major source of credit. It was therefore imperative to institute policy changes for

improving financial resources available to women. Oniy through such changes could an impact be

made on the direction in which financial institutions developed. The policies should be directed to

developing overall viable financial markets which provided opportunities to save and borrow and

which encouraged the participation of all groups. A central element of that process would be to

actively involve women in credit systems.

\

82. With regard to women's issues in The Gambia, the Women's Bureau focused its activities on

women, the vast majority o^ whom (80 per cent) were rural, and contributed significantly towards the

rural economy. In addition, the Bureau had a number of activities which were not exclusively rural-

based, such as research, and small-scale loan schemes for urban women as well as training

programmes. The Bureau did not have any significant large-scale operations in the informal sector.

He suggested that the Women's Bureau should be actively involved in the informal sector.

83. The Resource Person pointed out that to assess the impact of the various bilateral and

multilateral agencies, a review should be conducted to evaluate the impact made by government

intervention and the various NGOs to the informal sector, which, to date, seemed to have been
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minimal as far as the rural and the urban informal sectors were concerned. Again, the relative lack

of intervention might be attributed to the past emphasis on welfare and relief intervention by the

various NGOs and the undue emphasis given to capital intensive industrialization by the government

and other agencies.

84. The activities of NGOs in The Gambia were varied and had in the past been most

uncoordinated, hence the formation of The Association of Non-Governmental Organizations

(TANGO) for the purpose of properly coordinating NGO activities. The problems they addressed

and the grounds they covered ranged from socio-political, education and skill acquisition, research

(both theoretical and action-oriented), to economic activities, such as income-generating assistance

and advice to women on credit procurement both in rural and urban areas.

85. Training should be accessible to literate and illiterate entrepreneurs alike. Opportunities

should be created for illiterate informal sector operators since they constituted such a large

percentage of the entrepreneurial population. The gap between literate and illiterate individuals in

terms of access to information should not be exacerbated. Nor should literate informal sector

operators be excluded, since they held the greatest potential to contribute to economic growth hv

applying what they had learned.

86. In conclusion, the Resource Person mentioned that lack investment capital was a major

constraint to informal sector operations as were the various stringent laws and regulations requiring

all businesses to be licensed. Other obstacles were health and safety regulations and restrictions on

premises, e.g. the rules that prevent businesses from being operated from homes or houses. All those

factors tremendously inhibited informal sector operators and needed reviewing urgently.

)

87. He stressed on the following points:

I
► Government must intervene to mediate between lending institutions and small-scale

enterprises;

* Tne existing by-laws inherited from the colonial era pertaining to the operation of

businesses need changing to better support small entrepreneurs;

*- Regulations needed to be relaxed to facilitate informal sector activities and to avoid

the harassment by officials and police of entrepreneurs who had no trading licences;

► Government and NGOs should now place greater emphasis on the urban areas where

primary poverty may be more serious than in the rural areas;

*- Because statistics on the informal sector both in rural and urban areas were seriously
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inadequate, there was therefore an urgent need for quantitative as well as qualitative

data on the sector;

+ There was a need to provide infrastructural facilities to premises operated by small-

scale businessmen and women. Where possible, these should be extended to their

areas of residence;

► Training facilities in marketing, book-keeping, and simple techniques on how to

operate a business should be made available and care taken to include women's needs

as home-makers;

► Women's organizations, other NGOs, international agencies and governments should

give greater attention to poor women's problems of capital formation. Thus revolving

loan funds, guarantee loan schemes and the like would do much to support women

in the informal sector.

88. In the comments that followed, it was noted that Information-Education-Communication (IEC)

units, (which are valuable prerequisites in any project or programme) were often omitted. Cases

were cited in which strategies formulated for the informal sector had failed because of inadequate

information. It was suggested that since banks did not give out credit without collateral, institutions

like the Women's Bureau should act as guarantors for women. Institutions such as GAMCO and

IBAS should be revitalised. Paucity of data was another area of concern and the government should

enact legislation on statistics.

89. Also observed in discussion was the fact that The Gambia had been experiencing the

emergence of women's institutions which did not liaise with each other. It was felt that the Women's

Bureau and Women's Council, being government bodies, should be responsible for coordinating all

the activities of women's institutions. That should include research work and an assessment of

training needs.

90. Where there was over-production of particular goods, strategies should be developed to help

improve women's skills in production, management and innovation. The available data and material

on women's activities would help in facilitating that endeavour.

91. As a final point, the semin.-sr emnh:!<;k.-H th^ n(^(i t.-. ^,.1-1^ *k« ;«,,^ ,,t +up . ,. .. .

for greater effectiveness.
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VII. SYNTHESIS OF WORKING GROUP RfiPORTS

92. The synthesis of working group reports and their recommendations on policies guidelines and

strategies for improving the role of women in informal sector production and management in Ihe

Gambia encompassed:

*■ Law;

*■ Education and training;

► Credit;

► Infrastructure;

*■ Technology; and

► Communications
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VIII. RHCOMMENDATIONS ON POUCH'S AND NRW STRATEGICS FOR IMPROVING
TIIK ROUi OF WOMliN IN THIi INFORMAL SIXTIOK IN THE GAMBIA

Recommendation No. I

Laws related to women operators in the informal sector

The participants of the national policy seminar in the Gambia on "Improving the role of

African women in the informal sector" representing institutions, nongovernmental

organisations, international development agencies and international donor agencies meeting

in Banjul, The Gambia from October 1-4, 1990;

Having deliberated on the topic "Improx ing African Women's role in informal sectorproduction

and management";

Recognizing the gravity of various problems that women face in their activities in the informal

sector, such as: restrictive laws and stringent credit regulations.

Recommend that:

► The government implement international conventions such as Article 18 of the

African Charter on Human and Peoples Rights of the OAU, which have been

rectified by the government and which give protection to women and children;

► All laws which affect the activities of women in the informal sector be scrutinised and

any unnecessary provisions found in such statutes as "Land (Banjul & KSM) Act, Cap

102, Vol.V" and "Lands (Provinces) Act, Cap 103, Vol.V" which impede the progress

of women in the informal sector be repealed;

► The government seek the advise of the Law Reform Commission! and the Women's

Bureau on the necessary measures for improving the role of Gambian women in the

informal sector;

► Women have fair access to programmes which would boost their productivity or

earnings in the informal sector, such as those offering training, credit and improved

technology.
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Recommendation No. II

Education and training for women in the informal sector of

The Gambia

The participants of the national policy seminar in the Gambia on "Improving the role of

African women in the informal sector" representing institutions, nongovernmental organisations,

international development agencies and international donor agencies meeting in Banjul, The

Gambia from October 1-4, 1990;

Having deliberated on the present situation of women in the informal sector with regard to

education and training.

Recommend that:

► There be free and compulsory education for children of 6 and over, lasting for a

minimum of 9 years;

► There be training programmes conducted close to the women's homes and relevant

to the needs of women in the informal sector, involving the women themselves in

planning so as to ensure appropriate training;

► All projects directed at women in the informal sector include an element of functional

literacy training;

► All training programmes include an element of sensitisation on gender issues, facilities

available to women and family planning, and include monitoring and evaluation and

follow-up; and

► Government support appropriate training of staff of institutions working to assist

women in the informal secior. especially staff working at grass roots level.
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Recommendation No. Ill

Accessing informal sector women to credit

The participants of the nation;!! policy seminar in the Gambia on "Improving the role of

African women in the informal sector" representing institutions, nongovernmental organisations,

international development agencies and international donor agencies meeting in Banjul, The

Gambia from October 1-4, 1990;

Recognising the acute shortage of capita] available to women in the informal sector;

Recognising also that there is a need to ensure that credit actually is made available to

women of the informal sector at reasonable costs.

Recommend that:

► Government, NGOs and other development and funding agencies increase the volume

of credit and improve its accessibility to women in the informal sector;

> Such organisations devise appropriate and effective channels, mechanisms, conditions

and terms for the delivery of credit to ensure and enhance its accessibility to the

actual target beneficiaries;

* External funding agencies channel funds directly to women's NGOs to support women

in the informal sector;

*- Credit disbursements organisations provide other support services to improve the

credit management capacity of women.
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Recommendation No. IV

Infrastructure related to women operating in the informal sector

The participants of the national policy seminar in the Gambia on "Improving the role of

African women in the informalsector" representing institutions, nongovernmental organisations,

international development agencies and international donor agencies meeting in'Banjul, The

Gambia from October 1-4, 1990;

Having deliberated on problems of working environment that women are facing in the

informal sector in the Gambia;

Recognising the inadequacy of infrastructure and other facilities for women in the informal

sector.

Recommend that:

* Government departments, NGOs and rural institutions provide appropriate

infrastructure and facilities in support of women in the informal sector;

*- Government and bilateral agencies also provide this institutions with the appropriate

support;

The communities should be effectively mobilized and involved in the provision of such

infrastructures and facilities required by the women and needed by them in such areas

as roads, transportation, and marketing.
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Recommendation No. V

The provision of appropriate technology to women operating

in the informal sector

The participants of the national policy seminar in the Gambia on "Improving the role of

African women in the informal sector" representing institutions, nongovernmental organisations,

international development agencies and international donor agencies meeting in Banjul, The

Gambia from October 1-4, 1990;

Having noted the problem of appropriate technology with regard to women operating in the

informal sector of the Gambia.

Recommended that:

► Government and bilateral agencies provide appropriate technology, and train and

sensitize women on the use of these technology +" hocz* —r-"--c:;v:;v -r.-J . ...

women's workload.
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Recommendation No. VI

The necessary communication forprogrammes and projects

for the informal sector

The participants of the national policy seminar in the Gambia on "Improving the role of

African women in the informal sector" representing institutions, nongovernmental organisations,

international development agencies and international donor agencies meeting in Banjul, The

Gambia from October 1-4, 1990;

Having noted the need to provide information on activities of the informal sector and

sensitize decision-makers.

Recommended that:

* All informal sector programmes and projects systematically incorporate an I.jt.u.

component to ensure adequate coverage and publicity of opportunities available for

developments and promotion of informal sector activities;

The strengthening of the capacity of I.E.C. units of women related institutions.

The participants of the national policy seminar further recommend that the Women's Bureau

follow up, co-ordinate and ensure the effective implementation of the recommendations made by this

seminar.
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National Seminar: Adopted Agenda (October 1-4, 1990)

Monday,

October 1

Morning

Afternoon

11-11:30

12:30-3:00

I.

II.

III.

IV.

V.

VI

Opening Ceremony

(OAU - ILO - ECA - UNDP

Government)

Election of Officers

(Participants)

Coffee Break

Presentation of Participants

Adoption of the Agenda and

Programme of Work

(Participants)

Presentation of the Seminar

(OAU - CTA)

Tuesday,

October 2

Morning

Afternoon

9:00

11-11:30

VII. Lunch

VIII. Presentation of the Case Studies:

Synthesis (ECA)

II.

III.

IV.

V.

VI.

Presentation on National Priorities for

the Promotion of Women in the

Informal Sector & Discussion

(Resource Person)

Presentation on: New Strategies &

Policies for Promoting Women in the

Informal Sector - Plan of Action &
Discussion

(Resource Person)

Coffee Break

Working Groups - Elements for a

Policy Pilot Project for the Promotion

of Women in the Informal Sector

Lunch

Working Groups - Plan of Action to

implement the Pilot Project
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DAYTIIRMli

Wednesday,

October 3

Morning

Afternoon

VDAYFQlJil

Thursday,

October 4

TIMR

9:00

11-11:30

12:30-3:00

10:00 a.m.

4:00 p.m.

AGENDA

I. Recommendations on Policies and New

Strategies for Improving the Role of

Women in the Informal Sector in the

Gambia (Working Groups)

II. Coffee Break

III. Recommendations on Policies and New

Strategies (continued)

IV. Lunch

V. Recommendations on Policies and New

Strategies -Synthesis of Group

Elements

I. Presentation and Discussion of the

Report of the Seminar and

Recommendations

II. Closing Ceremony

(OAU - ILO - ECA - UNDP -

Government)

REMARKS
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Annex ii

Corrigendum /Amendments

With reference to page 5., f 15, it was suggested that the last sentence should be explained further as

"women in the informal sector are confined to these activities because they are areas where they can best

utilize their expertise coupled with the meager resources available". Page b, f IS: Women's wages and

earnings have always been considered as unimportant or secondary while in actual fact they are primarily

for domestic use. Page 8, % 27: 3.5% should read 3.4%. Page 9, f 28: Last point refers to the Islamic faith

and implies that the religion encourages illiteracy. Page 10, fl 31: Data on tourism sector is incorrect, fl 34:

A devaluation of 25% was in 1984 (January/February). The ERP was adopted by the government without

IMF intervention. The Gambian Government had no Standby Programme with the IMF at the time. The

country was on the verge of being declared ineligible by the IMF. Page 13, j 46: Urban and rural

dressmakers normally use manual sewing machines, thus first sentence is incorrect. Page 13, f 47: The

second sentence is incorrect - There is one with a permanent establishment and many others operating from

homes. Men do hoi braid hair. Umess reierence is made to a European Hair Saloon - exceptions may exist.

_ Page 15, 5 53: The whole paragraph should be omitted due to inaccuracy. Page 19, f 69: Paragraph refers

' to agricultural activities which do not fall under the informal sector definition of non-farm activities. Page

23, f 81: The information is inaccurate. See comments on f 34. As a result, the whole of page 24 and 25,

f89 needs to be rewritten. Page 30, fl 113: ERP was adopted in August 1985. Page 32, 5 118: The last

sentence is incorrect. J[ 119: Retrenched Civil Servants were assisted by IBAS, NIB and MDI. The

government provided 1 million dalasis for their use and hoped their benefits would be starting capital for

informal sector activities, f 120: The government have a commitment with the World Bank to increase

expenditure in education and health by 10% and 12%, respectively annually. Page 37, f 127: Social

Dimension of Adjustment Project is in place funded by ADB and the World Bank to address such issues.

Page 39: Recommendation (1) is not necessary and (4) is already in place under a Women in Development
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1. EBOU Joberteh
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Ministry of Trade, Industry and Employment

2. JEWRU Krubally

Secretary - Nugs

3. CHUGA M. K. Joof

Coordinator saving credit cooperatives

Department of cooperation

4. SIRRA Njai

Cadet Management Officer

National Investment Board

5. MAM SAIT Ceesay

Information Journalist

Gambia Information Services

6. BINTA Sidibe

Planner

Gambia Women's Bureau

7. RUBEN GUSTAVUS Andrews

Senior Assistant Secretary

8. AMINATTA LOIS RUNENT N'GUM

Master of the Supreme Court

9. JULIA DOLLY Joiner

Coordinator of Projects & Programmes

Women's Bureau

10. ALI D. Ceesay

Senior Statistician

Central Statistics Department

11. YUSUPHAKah

Principal Economist

Policy Analysis Unit

12. MARIATU KASSIM - Loum

Project Manager, WISDOM

13. Maria DACOSTA

Senior Community Development Assistant

Dept. of Comm. Development
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14. SALLY Barry

Women Programme Organiser

Department of Community Development

15. LUCY MAMGANGA Fye

Senior Economist

Statistics and Special Studies Unit

16. Michael M. HASTINGS

Representative of Catholic Relief Services

17. Fatou LEIGH

Cadet Economist

Policy Analysis Unit

18. Absa JOBE-SALLAH

Economist

Central Bank of The Gambia

19. Dodou DARBOE

Credit Officer

Gambia Women's Finance Company

20. Amie GAYE

Cadet Statistician

C Siai.is.ucs Department

21. Baba S. C. GIBBA

Cooperative Officer

Depart, of Cooperation

22. Manama BARBOE

Editor/Communications Officer

National Women's Bureau

23. ABDU RUFU Sanneh

Monitoring & Evaluation Officer

Women's Bureau

24. Kuje MANNEH

Coordinator Agric. Comp. WID
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Project Adviser

Gambia Coop. Union
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Gambia Coop. Union
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ABBREVIATIONS & ACRONYMS

ADB

ATRCW

CSD

CTA

ECA

ERP

GAFNA

GAMCO

GWFC

IBAS

• IEC

ILO

INSTRAW

NGO

OAU

OPS

TANGO

PSD

UNDP

\\/ir\

African Development Bank

African Training and Research Centre for Women

Central Statistics Department

Chief Technical Adviser

Economic Commission for Africa

Economic Recovery Programme

Gambian Food and Nutrition Association

Gambian Artisan Marketing Corporation

Gambian Women's Finance Company

Iiuer-Agency Letter of Agreement

Indigenous Business Advisory Service

Information-Education-Communication

International Labour Organisation

International Research and Training Institute for the Advancement of Women

Nongovernmental Organisation

Organisation of African Unity

Office for Project Services

The Association of Non-Governmental Organisation

Programme for Sustained Development

United Nations Development Programme
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