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Intreduction

This workshop was done within the framework of Harnessing Information for Development, a component
of ECA’s programme of work for the biennium 2006-2007. The expected accomplishment was to
achieve “improved availability and use of information for development at the national, regional and sub-
regional levels.”

The objective of the workshop was to discuss issues, strategies, processes and mechanisms for
managing and using information and knowledge to empower all members of the community to enable
them participate adequately in economic, social and political affairs for their individual and collective
well~being, and towards the achievement of the Millennium Development Goals {(MDGs) and participation
in the global knowledge economy.

Main methodologies discussed in detail include action learning, action research, information literacy and
lifelong learning the health, education, gender empowerment and economic development, Participants
and contributors included medical practitioners and researchers, economists, agricultural scientists,
development experts, policy-makers in government and private sectors, librarians, statisticians, ICT
specialists and other information professionals,

The workshop, which was a pre—session event of the Fifth Session of the Committee on Development
Information (CODI-V), incorporated the Sub-Saharan Africa Colloquium on Information Literacy and
Lifelong Learning organized in collaboration with the Africa Section of the International Federation of
Library Associations and Institutions IFLA), took place in Addis Ababa from 29-30 April 2007.

Attendance

Participants came from the following member states: Algeria, Angola, Botswana, Cameroon, Congo,
Ethiopia, Egypt, Gabon, Gambia, Ghana, Kenya, Lesotho, Malawi, Mali, Morocco, Mozambique, Niger,
Nigeria, Rwanda, Senegal, Sierra Leone, Somalia, South Africa, Sudan, Swaziland, Tanzania, Togo,
Tunisia, Uganda, Zambia and Zimbabwe.

Also attending were participants from the following international agencies and institutions: African
Union (AU}, The Economic Community for West African States (ECOWAS), Food and Agricultural
Organization (FAQ), International Labour Organization (ILO), International Livestock Research Institute
(ILRI}), United Nations Children’s Educational Fund (UNICEF), UNLQ, and World Health Organization
(WHO).

The lists of participants and the analysis of participation are attached as Tables I and II

Official Opening

Ms Kay Raseroka, University Librarian of the University of Botswana and the Immediate Past President
of IFLA chaired the opening. Ms Aida Opoku—-Mensah, Director, ICT and Science & Technology Division
of ECA, delivered the welcome address. Ms Jacinta Were, Chairperson of the Professional Committee
and Member, Governing Board of IFLA; and Ms Helena Asamoah-Hassan, Chairperson, Africa Section of
IFLA also made opening remarks.

Remarks by Ms Ray Raseroka, Chairperson of the Opening Session

Ms Raseroka began by expressing her appreciation of the successful collaboration between ECA and
IFLA, which had continued to grow since 2005. She also expressed her gratitude for the support ECA
had provided IFLA toward their participation in this event. She said that she was particularly pleased
that ECA was mainstreaming issues related to across to unowledge, libraries and information services
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for development within the ECA programme. She also remarked that libraries could achieve much more
by tapping the information rooted in indigenocus systems and using ICTs to leverage their resources and
services. She went on to stress the importance of making information accessible and improving
information literacy among the citizenry so that evervone is able to participate in the global economy.
She ended by urging participants to exanune the issue of intellectual property rights particularly as
regards indigenous knowledge systems.

Welcome Address by Ms Ms Aida Opoku—Mensah, Director, ICT and Science & Technology Division of
ECA

Ms Opoku—-Mensah stated that the focus of the workshop was to explore ways in which knowledge could
be used as a key resource for solving the problems of poverty in Africa. She also stated that the
workshop was important for the theme of CODI-V, especially as regards how information and
knowledge could be managed so as to lead to creation of employment and ensuring continuous
employability of the various segments of the community. She went on to thank Ms Rasercka for her
commitment towards ensuring that the workshop and the colloquium became events of CODI-V, and re-
iterated ECA’s recognition and support for the role of libraries, which she remarked was still an
untapped area. She therefore urged the participants to take up the challenge of promoting libraries and
making them veritable institutions for reliable access to knowledge for development.

She made a link between access to information ard poverty and observed that poor countries were not
able to manage and utilize information effectively. This, she said, had a bearing on the information
society and overall development, especially when compared to Asian countries, which have been able to
develop their human resources base to enhance their economies. She stated that Africa needed to
develop her human resources to be able to manage and develop information and knowledge to enhance
productivity.

She charged the regional workshop to address challenges such as:

i. What are best ways to deployv information and knowledge to empower African citizens,
especially youth and women? How does information and knowledge help Africa combat
HIV/AIDs, child mortality and MDGs?

ii. How does a farmer use information and knowledge to increase productivity?
iti. What strategies should be adopted to ensure access for all?

1v. Libraries are public institutions but are mostly city based. How do we take services to the
remote and rural areas of Africa?

She concluded by saying lifelong learning is a critical for Africa to get out of the poverty trap and urged
participants to take a critical look at this area during their deliberations with a view to drawing up
concrete steps to close the knowledge gap.

Remarks by Ms Jacinta Were, Chairperson of IFLA Professional Committee and Board Member

Ms. Were expressed her gratitude to ECA for organizing the workshop. She remarked that IFLA had
been involved in WSIS and was concerned about the issue of access, especially the role of libraries in
Africa, which is often underestimated for the development of the Information Society. She also
expressed her hope that the conference would address these issues, and in particular, the role of
libraries in supporting governance, health, agriculture and education. She urged that the decisions taken
at the workshop be feed into policy formulation at the institutional and natioeal levels and that the
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outcome of the workshop be disseminated widely to other information specialist and policv—makers not
privileged to attend the workshop.

Remarks by Ms Helena Asamoah-Hassan, Chairperson of IFLA Africa Section
She gave a background to the colloquium, , and said that the outcome of the colloquium should:
i. Produce a blueprint for information literacy and lifelong learning for Africa.
ii. Have detailed input from participants to be published and distributed as well as presented at
the forthcoming global collogquium.
iii. Enhance the strong partnership developed with researchers in the sectors dealt with and

hoped that the partnership would expand to other areas of development work.

Papers Presented

A total of 14 papers were presented in the following sectors! information and knowledge management;
Economic develepment; Education; Health; Agriculture and Gender; Governance and Citizenship.

Information And Knowledge Management

Infermation and Knowledge Management for Action Learning and Action Research for Development, By
Abraham Azubuike

Mr. Azubuike began by highlighting Africa’s globalization-related development challenges including the
problems of attracting foreign investors, increasing access to capital for small businesses, quality
assurance of goods and services, and a lack of competitiveness in the world market.

He argued that most development strategists have concentrated on economic growth as a way of solving
poverty issues and that the use of knowledge for development had not been adequately emphasized. He
said that libraries have a role to play in improving the situation of people, especially in helping to meet
the Millennium Development Goals and complementing the goals of major instruments for economic
growth and resource distribution. He stated that the root cause of underdevelopment was the under—use
of knowledge, which leads to inaction or inappropriate action, hence deprivation and exclusion.

Action learning and action research could be effective tools for Africa to achieve MDGs, especially as
knowledge residing in people’s heads cannot be effectively activated and applied otherwise. He was also
of the view that MDG programmes should actually use AR methodology to solve the problems of poverty
and insisted that if the right questions were asked, the right solutions would be found.

He went on to define Information Literacy as the capacity to recognize and articulate information needs,
know where and how to access information and how to value and use it to gain understanding and to
empower oneself. He also defined Lifelong Learning as the continuous learning to keep abreast of
changes in one’s environment, to maintain personal capacity, and to ensure sustainable well-being
through empowerment.

He stated that the application of AL, AR, IL and LL methodologies will ensure that “communities are
able to identify a problem, collect and analyze information and act upon the problem in order to find
solutions” whether at the strategic level or end~user level, Communities will be able to make decisions
in areas such as health, agriculture, education, and human rights.

He concluded by recommending:

iy The use of AL, AR, IL and LL for develupment problem solving and achieving MDGs.



i) Knowledge/ Information intensification should go with action research.

iti) National institutions should build taxonomies and knowledge maps directly working on
MDG problem areas.
v) Information services should not only focus on websites but also on local resource centres

and extension services. This should be done in a systematic way looking at taxonomies
of information and knowledge maps.

In the discussion that followed, participants were of the view that many governments in Africa did not
acknowledge the role of libraries in development. As a resuit, libraries were not well prepared to help
communities solve their problems. Furthermore, participants agreed that MDGs could be realized when
knowledge acquisition is taken seriously at all levels.

The participants recommended that libraries needed to get involved in continuing education, community
life as well as have knowledge of experts within the community who could work with the community to
solve problems. They also recommended that a concrete plan of action should be formulated to enable
policy makers and practitioners to implement the recommendations from the workshop.

Economic Development

Economic Information Literacy And The Development Of Sub-Saharan African Countries By Dr
Christopher Sama Molem.

The paper pointed out that economic information literacy could be instrumental in shaping and advancing
a budding economy, however, sub Saharan African countries did not benefit from the information readily
available in the 21% century. The paper also highlighted the fact that the stagnant economies of these
countries could be blamed largely on the neglect of strategies for making relevant information available
to the appropriate members of the society. A number of impediments have been identified which include
illiteracy, poor attitudes towards information literacy, poor governance, inappropriate education in
higher education, non exploitation of indigencus knowledge, lack of appropriate government policies on
information dissemination among other things. Some of the remedies proposed include the selection,
collection and dissemination of information using appropriate languages. There is also the need for
governments to set up good economic policlies, which cater for information acquisition and the
elaboration of strategies for resourcing indigenous knowledge. Other remedies require the resolution of
governments information secrecy act, a guarantee of the accountability of government officials and the
elimination of corruption.

In the discussion that followed, participants pointed out that it was important to carry out an information
needs assessment like the one done in Malawi for rural women which showed that women wanted to be
empowered and to know how to find out about institutions that give out loans.

Education

Information Literacy: The Missing Link In South Africa’s Educational Transformation? Prof. Genevieve
Hart

The presenter argued that effective information literacy education had been neglected in the South
African schooling system and highlighted the fact that there was a gap between the demands of the
curriculum for information literacy education and the obvious vehicle for information literacy education —
school libraries. The author attributed the neglect of school libraries to the belief by government that
ICTs could overcome inherited inequalities; the general confusion between digital literacy and the more
inclusive construct of information literacy; and a general lack of understanding of the role of school
libraries in education.
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In her presentation, Prof. Hart suggested that more research was required to assess the impact of the
new ICT projects on learning in the project schools. She insisted that the research should look beyond
the mere provision of computers and access to the Internet to assess the impact on the information
literacy of learners and educators. The presenter concluded that the two sectors, ICTs and libraries,
could work in partnership rather than in competition in order to provide school leavers with the skills
demanded by the information society, In the discussion that followed, participants observed that lack of
government support for the development of school library networks in South Africa was disturbing given
the fact that school libraries play a critical role in developing a reading culture. The participants then
went on to recommend the teaching of information literacy at the school level.

Approche Multilingue — Multimedia Pour La Formation Des Adultes By Prof. Babacar Buuba Diop

The presentation focused on the work of ANAFA in introducing multimedia projects in its promotion of
adult literacy and education in Senegal. The presenter pointed out that adult educators have to settle
down to the task of constructing manuals and other tools that can be read and decoded in national
languages. He noted that the non English-speaking world was almost completely excluded from
information on the Internet because most of the information is in English. Yet, the Internet offers
opportunities for the South to access information if only the linguistic difficulties could be overcome.
The presenter observed that it was not enough to know how to read and write in the twenty first
century in order to access information but also to develop new skills. The presenter urged adult
educators to be ceonscious of the possibilities that ICTs offer for delivering services, such as distance
education, which has become the real tool for the transference of knowledge. He concluded by saving
that in order to exploit the educational potential that the Internet offers, some effort has to be made at
the level of the language and interface design. For example, the Alf@net project has demonstrated that
it is possible for illiterates in French to learn to use interfaces in French. He said for the language
barrier to be overcome, it would require the cooperation of different disciplines and partnership with
foreign agencies to:

i. Develop tools, which would help to reduce linguistic barriers such as the one created by the
Arab countries (Windows ~ software PAO---)

ii. Develop web sites in national languages.

iii. Bring together the different initiatives to establish local electronic networks

iv. Develop educational CID ROM (or DVDs)

v. Develop navigation tools in national languages and translation software.

Promoting Information Literacy: Lessons From Education And Lifelong Learmng, By Dr. H. Manthoto
Lephoto

Dr. Lephoto began by stating that the purpose of adult education which he said is to empower people
with skills to be able to deal with their situations and that by opening learning opportunities to all,
especially those who do not have access for various reasons. The presenter argued that efforts to build
the information society should also support efforts to promote literacy at all levels of education and life.
The presenter also noted that people play a central role in development and stated that any
development effort should aim at enlarging the choices that people can have in life. Adult learning is
purpose oriented because adults pursue a learning experience in response to a need. Adult learners are
self~motivated, a quality that is crucial in building a culture of lifelong learning. Literacy in general and
functional literacy in particular are at the heart of any educational empowerment. In particular, literacy
is a basic tool one needs in order to participate in information literacy activities.

In his conclusion, the presenter stated that Open and Distance Learning (ODL) uses technology and
incorporates distance education approaches and methodologies in order to remove barriers to education
and allow learners to study what they want, when they want and from where they want.



Health

Communicating Evidence Based Research Information For Change Of Behaviour — The Case Of Malaria
and HIV/AIDS By Dr Eric Akum Achidi

Dr Achidi started by asserting that to achieve better health for the greater majority of the population the
right kind of information must be obtained through a variety of channels basically involving research.
The presenter then noted that a well-designed study would produce information that targets specific
problems thus improving on decision-making and consequently a positive guality of life. Once the right
information has been generated, it has to be packaged in a user-friendly manner that will be better
understood by the end user or the community. The presenter went on to point out that health education
is a continuum of learning experiences which enable people to make informed decisions, modify
behaviour and change social conditions in ways which promote health, He also pointed out that
operational research provides useful information for policy formulation or change. Evidence based
policy has the potential to transform tremendously the health status of a community.

Dr Achidi concluded by illustrating how information generated {rom the community had been used to
improve the health status of the community by using the examples of malaria and HIV/AIDS in Sub-
Saharan Africa.

Using Information Literacy Skills To Support Health Care Services In Sub-Saharan Africa. By Christine
Wamunyima Kanyengo

The presenter started by outlining the burden of disease in Sub-Saharan Africa. The presenter then
underscored the need for information literacy for both the health workers and the consumers.
Information literacy for the health worker should be well targeted in terms of language levels, training
material level, time of delivery of training and the subject area. This is to make the training as relevant
as possible so that uptake in terms of learning is increased. The presenter also noted that information
literacy skills can be more beneficial to the health worker and the community when combined with
modern tools of information and communication technology such as telephones, computers, Internet,
CD-ROMs, DVDs, films etc. The presenter noted that consumer health information services are non-
existent in Africa where information services target health professionals and students. The challenges
to the provision of consumer health information in Africa include multilingual societies and the lack of
relevant simplified health information that can easily be translated.

Challenges to implementing effective information literacy programmes lie in the financial and
infrastructural problems that affect many countries. These include understaffing, transport,
communication infrastructure e.g. telephone, faxes, email, Internet, medical equipment and shortage of
drugs. However, mobile phone penetration has been a success in several African countries. The
presenter concluded by stating that for health information literacy to be meaningful in Sub-Saharan
Africa, it should be both for the practitioners and the consumers. This can only happen where African
governments put 1n place the necessary infrastructure that will enable both the health practitioner and
the ordinary citizen to work together towards the improvement of their information literacy skills.

Information Literacy And Life Long Learning For Health In The African Region By Dr Clara Ladi Ejembi

Dr Ejembi began by highlighting the benefits of advances in medical knowledge which have not been
equitably distributed between and within countries, resulting in widening health inequalities between
developed and developing countries, with the African continent being the most disadvantaged. She
stated that individuals, families and communities have to be empowered with socio-culturally relevant
health information, within the context of the realities of their everyday lives to enable them to become
health literate and to take actions t promote their health, prevent disease, manage illnesses
appropriately and in the event that they need additional help, to know where to obtain it. She pointed out
that in spite of the tremendous problems of illiteracy, poverty, disease and inaccessibility to ICTs
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confronting the African continent, there are opportunities for leveraging local knowledge and exploiting
available health information systems to accelerate the achievement of health literacy and lifelong
learning for the attainment of health related MDGs on the continent. To this end, Africans should be
empowered to access, retrieve, understand and use relevant health information sources. She
underscored the significant role that libraries could play in sourcing, repackaging and distribution of
relevant health information in appropriate formats — newsletters, handbills, audio. She said that libraries
could also help the health care professionals and teachers acquire the relevant skills to navigate the
vast information databases, find and evaluate usefulness of the available information.

In her recommendations, she advocated the commitment by all partners, innovativeness and flexihility to
ensure equitable and universal access to relevant health information for all Africans in a form that is
useful for which they can act on for the promotion of their health. She also recommended training in the
use of the Internet, e-based distance learning programmes that focus on specific health conditions and
the development of web-based discussion groups and list serves for health issues. She concluded by
advocating inter-sectoral collaboration, broad based partnerships, community participation and
improved funding so as to appropriately respond {o the health information needs of the different strata
of our populations.

Agriculture And Gender

Approaches, Strategies And Challenges For Information Management And Usage In Fostering
Sustainable Agricultural Growth And Rural Economic Development In Sub-Saharan Africa By Prof. Z.
Abubakar

The presenter started by pointing out the bleak outlook for farming systems in Sub-Saharan Africa and
then went on to trace the evolution of the agricultural extension system in Sub—-Saharan Africa. Current
approaches and strategies being used in most SSA countries for information management and usage
towards ensuring a sustainable agricultural growth and rural economic development were analysed. The
challenges posed by the rapid socio—economic changes taking place in most SSA countries, the aging as
well as the emerging technologies in the information generation and dissemination business as well as
communication of information and feedback were identified and analysed. The presenter advocated that
information management and use, modernized or old fashioned, would mainly rely on ease of use, time
of release, flexibility, cost, quality of personnel and supportive facilities requirements. The presenter
highligshted on ways to promote easy access to information, improve basic infrastructure needed to
revolutionize the strategic role of information leading to the removal of impediments to access.

The presenter concluded with the following recommendations on how to transform agricultural
extension for the sustainable development of the Sub-Saharan African region:

1} Developing extensicn strategies that identify available communications resources

i) Analysing information needs through knowledge, attitude and practice surveys

1ii) Domesticating foreign information by appropriate packaging

iv) Expanding the use of mass media especially radio to complement other extension services
and integrate use of various media and ICT for distribution of information

v) Establishing capacity in development communications to package information for use in
extension and advisory service programmes

vi) Building into programmes strategies that promote equal access and opportunity for the poor

and disadvantaged groups

vii) Assessing telecommunications policies and regulations that might constrain access to
information

viii)  Promoting adult literacy in rural areas and the concept of “information” as a key input
distinct from any other input necessary for sustainable development.



Enhancing Learning/Continuing Education Through Technology Mediated Open And Distance Learning:
The Case Of Agricultural Facilitators And Rural Farmers In Ghana By Dr. Collins K. Qsei.

The presenter, in his introduction, stated that agriculture is the mainstay of the Ghanaian economy,
providing for the livelihood of 70% of the population. However, vields are low and thus adversely
limiting their potential income and affecting their nutritional status. The presenter noted the limited
continuing educational opportunities for the agricultural facilitator even though there is an enormous
demand. The presenter went on to report on experiences and lessons learned in the use of multi media
such as print, radio and audiocassette to enhance the transfer of new technologies on healthy vegetable
production for improved livelihood of small farmers. The project included

1. Participatory needs assessment surveys to understand the farmers’ needs and their
use of relevant media

1i. Capacity building for content developers, agricultural facilitators and farmer groups

1. Selection and use of appropriate information media for programme delivery

iv. Facilitating the broadcast and access of agricultural information through radio and
audio cassette and listening clubs by eXtension agents and farmers and

V. Providing a support system te enhance learning

The presenter outlined the lessons learned in the implementation of the project noting that Technology
Mediated Open Distance (Tech—-MODE) can be used as an appropriate iniervention for fulfilling the
physical and social distances between researchers, exXtension agents, radio stations and farming
communities.

The presenter concluded by proposing that policies need to be strengthened to promote the use of
Tech-MODE in agricultural education for extension agents and the farming community; Open Distance
Learning and Information Technologies based agricultural training programmes should not be used only
as complementary to the conventional agricultural training programmes but also act as an alternative
source for agricultural traiming; linkages among research, farmer groups, extension and other NGOs
using Tech—-MODE should be linked to credit and marketing sources as a business strategy to promote
self-replicability and sustainability.

Women And Information Communication Technologies: Setting The Context For Information Literacy
Programme And Social Change In Cameroon By Dr Joyce B. Endeley

The presenter started by pointing out the importance of information literacy and the challenge societies
face having to ensure that all citizens have access to useful information for personal, community and
national development. The presenter then went on to explain that information literacy opportunities are
rare in most rural societies in Africa where people learn through the process of socialization. Learning
through socialization no longer suffices since ICTs provide an opportunity to challenge normative
knowledge and create and contribute to knowledge. However, the rural population in need of information
for development and survival is the most deprived of ICTs. Women tend to be the most deprived. The
presenter also drew attention to the fact that information literacy initiatives/ infrastructure are hardly
found in rural communities in Africa due to reasons such as the lack of rural electrification, bad or lack
of roads, widespread poverty and low levels of literacy. Trained human resources to establish and
sustain an information society are also lacking.

The presenter pointed out that radio, which does not necessarily need electricity is the most common
form of ICT available and affordable to many rural people. Cell phones have penetrated the rural areas
and have made great strides in giving the rural population, women and other vulnerable groups voices.
Several case studies were presented to illustrate the forms of technologies that are commonly used by
rural societies and the constraints associated with their use in Cameroon. She concluded by saying that
the provision of information literacy through tele-centres fights exclusion to ICTs and goes a long way
to enhance citizenship. Such centres can become strategic to social policy formulation and the
implementation and the creation of employment enterprises and income generating activities. The
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challenges for setting up information literacy/tele—centres were noted to be many. The presenter also
noted that specific measures must be taken to ensure gender and class inclusivity. Governments need to
encourage telecommunication companies to provide services in rural areas, and with a number of them
doubling as Internet service providers, they can also extend these services to rural areas. The
presenter proposed that profits generated from increased demand and consumption of cell phone and
other network services be invested in rural areas. Governments need to encourage telecommunications
companies to network with local governments to come up with strategies that encourage equal sharing
of development opportunities in both rural and urban areas and for all women and men whether rich or
poor.

Governance And Citizenship

Governance And Information Literacy: Pillars Of Sustainable Development In Southern Africa,
By Dr Lawton Hikwa

Dr Hikwa discussed good governance as the basis for sustainable information literacy. It stated that in
order to sustain development in Southern Africa, governments must be willing to enact legislation that
forms the basis for policy frameworks for effective delivery of library and information services. An
information literate citizenry possess the ability to know when there is need for information, how to
identify, locate, evaluate and use such information effectively in dealing with problems. The paper
peinted out that in most states in Southern Africa the value of information and information literacy is not
yet fully appreciated and adequately understood for it be exploited for sustainable development. The
author underscored the impact information literacy has on the citizenry, especially in equipping them
with the necessary capacities to participate in the processes of how they are governed.

The paper noted that all countries in Southern Africa have laws that determine the provision of library
and information services. Legislative instruments form the governance basis for justifying the provision
of effective library and information services. r concluded with a suggestion that a policy framework for
effective library and information services should harmonise conceptions about certain institutions and
should affirm national values regarding those institutions and the way they should be run.

In the discussion that followed, participants noted that the paper raised the issue of frameworks on
which LIS of a country could hinge their information literacy operations and recommended the
development of a framework to guide national policies.

Governance, Citizenship And Information Literacy Abilities In Africa By Prof. Joseph R. A. Ayee

The Prof Ayee introduced the ongoing debate on the role of governance and citizenship in promoting
literacy abilities. He highlighted the fact that information is a key public resource without which there
cannot be accountability, responsiveness and active citizenship. The purpose of e-governance is to
enhance service delivery and facilitate citizen participation in good governance. In most sub-Saharan
African countries, he noted that a number of legal and institutional strategies have been put in place to
empower people through knowledge creation and dissemination. These include, constitutional guarantee,
public education, decentralization, the media, non-formal education, e—governance, distance education
and public libraries. The presenter, however, observed that some of the strategies had not worked for
several reasons such as the absence of national information policies; inaccessibility to information as a
result of the inability of most countries to pass laws on the right to information; improper documentation
and record keeping; illiteracy;, misinformation and disinformation as a result of improper reporting or
briefing of officials in charge of information.

He concluded by recommending efficient public investments in lifelong education opportunities,
mechanisms for reducing information problems such as accounting standards, disciosure reguirements,
enforcing contract performance through effective laws; national information policies; support from the
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private sector and other civil society organizations in funding literacy skills: and a holistic approach to
supporting information literacy abilities.

Table I' List of Participants

No. | Name Organization Country E-mail
1 Mr. Brahim Atou Conseil National de | Algeria atoui.khalil@caramail.com
I'Information
2 Joana Ramos Angola National Archives Angola manticambamde @hotmail.co
m
3 Kay Raseroka University of Botswana Botswana raseroka@mopipi.ub.bw
4 Prof. Lenrie O, Aina University of Botswana Botswana ainalo2000@vahoo.com
5 Dr. Alinah K. Segobye University of Botswana Botswana SEGOBYE@mopipi.ub.bw
6 Mr. Ackim Jere Souther African Dev. | Botswana registry@sadc.int
Community Secretariat
7 Igirukwigomba Epitace- | Ministry of Information Burundi Epitace@vahoe.com
Rahim
3 Josephine Naayisimmiye Ministry of Education & | Burundi Ndajose2000@yahoo.fr
Culture
9 Espérance Nivonzima Min.des Trans.,de la Poste | Burundi nivoesperance@vahoo.ir
et des Télé.
10 Deocgratias Buzingo Institut de la Stat. et des | Burundi isteebu@cbinf.com
etudes economiques buzingodeo®@yahoo.co
11 Epitace-Rahim Ministry of Communication | Burundi epitace@vyahco.com
Igiruknigomiba
12 Rosemary Shafack University of Buea Cameroon roshafack@yahoo.com
13 MPESSA Mouangue M. ] Ministry of External | Cameroon mpessam@ yahoo.fr
Marcelle Relations
14 Dr. Joyce B. Endeley University of Buea Cameroon joveeendeley@vahoo com
15 Mr. Christopher S. Molem | University of Buea Cameroon balayow@vyahoo.com,
16 Mr. Leoncio F. E. Nze | ISSEA Cameroon issea@cenadi,com
Ovana
17 Mr. Alex Mengue Mbom University of Yaounde [ - | Cameroon
ENS
19 Ntsongo Jean—NMarie Association des biblioth. Congo ntsongo@yahoo.fr
20 Desire D. Tengeneza National Library Asso. Congo didierteng @yahoo.fr
21 Jean-Marie Ntsongo Bibl. de linstitut national | Congo ntsongo@vahoo.fr
de la jeunesse
16 Sisay Liramo SNC Ethiopia waorsis@vahoo.com
19 Senbetu Shato Ethiopian Civil Service | Ethiopia senbetuu@yahooe,com
College
20 Garoma Daba African Union Ethiopia garomad@africa-union.org
22 Ebrahim Kassa Institute of Ethiopian | Ethiopia bookscnethiopia®@yahoo.com
Studies, AAU
23 Ermias W/Aregay Ministry of Agric. & Rural | Ethiopia davenjeo@vahoo.com
Development
24 Abraham Azubuike ECA ECA aazubuike@uneca.org
25 Dereje Letybelu Ethiopian Development | Ethiopia d.Jetybelu@ethionet.et
Research Institute
26 Genet Engdawork National Archives and | Ethiopia geneteng2002@vahoo.com
Library
27 Hailemelekot Taye Ethiopian Litirary and Info. | Ethiopia hailemelekot.tave@et.british
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No. | Name Organization Country E-mail
Association council.org

28 Yigezu Balcha Ethiopian ICT Dev. Agency | Ethiopia yvigezubi@vahoo.co.uk
(EICTDA)

29 Tigist Beshir Debre Zeit Agricultural | Ethiopia tigistbeshir@yahoo.com
Research Center

30 Gennetu Mellese Ministry of Foreign Affairs | Ethiopia

31 Solomon Mulugeta National Archive and | Ethiopia rave_ngo@yahoo.com
Library

32 Molialign Shiferaw Mimistry of Foreign Affairs | Ethiopia betselot_2005@yahoo.com

33 Belayneh Tessera National Library of Ethiopia | Ethiopia belayneh982005@vahoc.com

34 Ermias Woldearegay Ministry of Agriculture and | Ethiopia davenjeo@vyahoo.com
Rural Development

36 Tesfave Zelleke Ethiopian Parliament Ethiopia Tesfayezelleke@vahoo.com

37 Samuel Tessema Addis Ababa University Ethiopia smart_sammyf@yahoo.com

38 Kassu Admassu Addis Ababa University, | Ethiopia kafe_kassua@yahoo.com/
Science Library

39 Derib Erget Addis Ababa University | Ethiopia deribe2002@vyahoo.com/
Tech. North Library

40 Chedza Molefe African Union Commission | Ethiopia cmolefe@yahoo.com

41 Yaregal Demissie Basic Education | Ethiopia ben@ethionet.et
Association in Ethiopia

42 Ejigayehu Zewdie British Council Ethiopia

43 Selamawit Tadele Commission of the African | Ethiopia selamtad@vahoo.com
Union

44 Solomon Waldetensay Ethiopian Civil Service | Ethiopia s0l0991 @excite.com
College

45 Ms. Roza Seyoum Ethiopian Economic | Ethiopia rozasaron@yahco.com
Association

46 Fikreyohannes Alemu Ethiopian Management | Ethiopia fikreey@yahoo.com
Institute

47 Alemneh Moges Ethiopian Management | Ethiopia alemnehmoges@vahoo.com
Institute

43 Azeb Abraham ILRI Ethiopia a.abraham@cgiar.org

49 Dr. Lawrence A. Gojeh Hmma University Ethiopia gojehla@vahoo.com

50 Mr. Mengistu Tutu Medical Lab. Tech. Library, | Ethiopia mengistutu@yahoo.com
AAU

51 Ms. Yigebashal Kassa World food Programme Ethiopia Yigehashal Kassa@wip.org

52 Mr. Mekonnen Ashenafi UNICEF Ethiopia mashenali@unicef.org

53 Mr. Sileshi Worku NALA Ethiopia

54 Mr. Ashenafi Abera Addis Ababa University Ethiopia

55 Mr. Wondimeneh Mammo | Addis Ababa University Ethiopia wondimenehe2002@vyahoo.co

m

56 Mr. Bitew Chanie Dashen Bank Ethiopia ch_workneh@vyahoo.com,

58 Ms. Alice Quedraogo ILO Director for East|ILO ouedraogo®@ilo.org
Africa

59 Mr. Ashenafi Biratu Law Library Addis Ababa | Ethiopia ashenafibiratu@yahoo.com
University

60 Ms. Woinshet Abera Ethiopian Development | Ethiopia hanna20005@yahoo.com
Research Institution

61 Mr. Wodaje Messele Eth. Orthodox  Church, | Ethiopia wodajem@yahoo.com

Patria.Library—Museum
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No. | Name QOrganization Country E-mail
62 Mr. Getachew Bedada Jimma University Ethiopia ghetachewbb@yahoo.com
63 Demissew Tsigemelak AAU Ethiopia demissewt@yahoo.com
64 Martha Gedamu ECA Library ECA mgedamu@uneca.org
65 Cyriaque-Didier Kouma Ministére des Finances (Gabon cyriaque@finances.gouv.ga
b6 Abdou Wally Mbye National Library Gambia abdoumbye@vyahoo.
67 Mr. Abdou Mbye The Gambia National | Gambia national.librarv@ganet.gm
Library
68 Justin CHISENGA FAQO Reg. Office for Africa | FAO Justin,chisenga@fac.org
69 A. ALEMNA Umiversity of Ghana Ghana aalemna@yahoo.com
70 Helena Asamoah-Hassen | IFLA Ghana Maadwoa2000@vyahoo.com
71 Dr. Collins K. Osei Ghana ckosei@yahoo.com
72 Prof. Clement Dzidonu Inter. Institute for Info. | Ghana dzidonu@iniit.com
Technology (INIIT)
73 Rosmary Gitachu Kenya Library Association | Kenya gitachur@vahoo.com
74 S.C. Otenya Egerton University Kenya otenyal23@yahoa.com
75 Jacinta Were IFLA Kenva werej@yahoo.com
76 Evanson Ndungu Kenya Bureau of Standards | Kenya ndungue@kebs.org
77 Edward J. Chonelwa Kenya Bureau of Standards | Kenva chonelwaj@kebs.org
78 Ms. Mary N. Kerema Ministry of Information Kenya
79 Nerisa Kamara Egerton University Kenva koriesn®@vahoo.com
20 Dr. Mantina Mohasi National  University  of | Lesotho hmlephoto@yahoo.com
Lesotho
31 Mathetha Mukela UN Collection Librarian Lesotho mamutukwa@vahoo.com
82 Mr. Martin Balepa AFRISTAT Mali martin.balepa@afristat.org
33 Gray NYALI National Library Service, Malwi gnyali@hotmail.com
34 Constantine C. Sumila | Mozambique Info. & | Mozambique sotomane@zebra.uem.mz,sot
Sotomane Com.Technology Institute omane@micti.co.mz
85 Mr. Filipe Rui Balo1 Ministry of Agriculture of | Mozambique fbaloi@map.gov.mz,
Mozambique
86 Valeriano da Conceicao | National Statistical Institute | Mozambique valeriano.levene@ine.gcov.mz
Levene
37 ABDOU Mahman Salissou | ASNID Niger tanko_1968@vyahoo.fr
38 MALIKI Abdoulaye CIDES/Min. Eco. Et | Niger Maliki_abdoulave@vahoo.fr
Finance
89 Victoria OKOJIE Nigerian Library | Nigeria vcokojie@vahoo.com
Association
90 Dr. Stephen AKINTUNDE | Umversity of Jos Nigeria s_akintunde@hotmail.com
91 Ms. L.D. BAGAIYA National Planning | Nigeria ldbagaiva@yahoo.com
Commission
92 L.I. DISO BUK Nigeria Nigeria Lidisogol@yahoo.com
93 ABUBAKAR SADIQ Z, NAERLS, ABU Zaria Nigeria szabubakar@yahoo.co.uk
94 Clara L. Ejembi Ahmadu Bello University Nigeria claralaldiepmbi@vyahoo.com
95 L. Ikpaahindi National Library of Nigeria | Nigeria anakaa200@vyahoo.co.uk
96 Mr. Ringim A. Salisu Ministry of Information and | Nigeria ringim_ahmed@yahoo.com
Communication
a7 Moses Ubaru National Info.Tech. Dev. | Nigeria moses_ubaru@yahoo.com
Agency (NITDA)
93 Dr. M. Sola Afolabi ECOWAS Nigeria afolabi@ecowas.int
a9 Prof. Cleopas O. Angaye NITDA Nigeria cangave@nitda.gov.ng,
mubaru@nitda.gov.ng
J00 | Mr. Akou Adjogou ECOWAS Commission _| Nigeria I adjogou®@ecowas.int
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No. | Name Organization Country E-mail
101 | Mr. Diossy Santos Mimstry of Economy and | Rwanda santosdiossy@gmail.com
Finances
102 | Djibril Ndiave ASBAD Senegal djibrilindiaye@gmail.com
103 | Anne—Marie D. DIAGNE MPDDCI Senegal annediagne@yahoo.fr
104 | Mamadou MBODIJI DANS Senegal nguercoumba@yahoo.fr
105 | Bubacar Diop BUUBA PAALAE Senegal Buubadiop@vahoo.com
106 | Mr. Moubarack Lo Emergence Consulting | Senegal lo.emergence @sentoo.sn
Group
107 | Mr. Mamadou Niang Direction de la prévision et | Senegal mniangj@yahoo.fr
de la statistique
108 | John Abdul KARGRO USL Sierra Leone johnabdulkargbo@vahoo.com
109 | Mr. Nur A. Wehelive Ministry of Planming and | Somalia nawelehiye@hotmail.com
Statistics
110 | Felix UBOGU University of Wifnatersand | South Africa ubogu.f@library.wits.ac.za
111 | John Tsebe National Library of South | South Africa John.Tsebe@nlsa.ac.za
Africa
112 | Amanda Wortmann Financial + Fiscal | South Africa Amanda@ffc.co.za
Commission RSA
113 | Prof. Genevieve Hart University of Western Cape | South Africa ghart@unc,ac.za
114 | Dr. Buhle Mbambo-Thata | Library Services, UNISA South Africa mbambth{@unisa.ac.za
115 | Melinda Adelee Potgieter ! Financial & Fiscal | South Africa
Commission
116 | Ranteladi Thabang | AISA Young S/G South Africa makhethare@webmail.co.za
Makhetha
117 | Ms. Helena Tapper Embassy of Finland South Africa helena.tapper@formin.fi
118 | Thandikile P. Mbvundula | Open Soctety Initiative {or ; South Africa thandipcm@gmail.com
Southern Africa
119 | Rafaa Ashmallah Ghobrial | National Centre for | Sudan rafaasham@vahoo.com
Research
120 | Ms. Ilham Naseem | Sudanese Businessmen & | Sudan ilhamnaseem@yahoo.com
Hammad Employers' Federation
121 | Marion CHIBAMBO Universit of Swaziland Swaziland voni@uniswacc.unisa.sz
122 | Sarah K. Batwa EAC Tanzania sarah@eac,org
123 | Anthony Gobolo Kinyvage | National Bureau of | Tanzania
Statistics
124 § Mr. Vitalis Eustach Muba | EASTC Tanzania ceo@eastc.ac.tz,
eastc@ud.co.tz
125 | Atsufui Ghikpi—Benissan Togo Library Association Togo bfghikpi@hotmail.com
126 | Innocent RUGAMBWA Parliament of Uganda Uganda irugambwa@parliament.go.ug
127 | Charles Joza Endra National Library Uganda ciendra@nlu.go.ug
128 | Mr. Quinn Sutton Digital Alliance Foundation | USA gsuiton@ictefa.org
129 | Anna Virginia Branigan- | Digital Alliance Foundation | USA abrani@kyrene.org
Sweeney
130 | Christine Kanyengo University of Zambia Zambia ckanyengo@yahoo.com
131 | Benson Njobvu Zambia Library Association | Zambia bensonnjobvu@hotmail.com
132 | Lawton Hikwa National Univ. of Science & | Zimbabwe lhikwa@nust,ac.zw
Tech.
133 | Kidist Shawul AU Res.Center for | AU kidists@africa.union.org
Gov.Demo.& Human Rs.
134 | Maureen Chishanga UNECA ECA Mchishanga@uneca.org
135 | Omowunmi Segun UNECA osegun@uneca.ory
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No. | Name Organization Country E-mail
136 | Mr. Mactar Seck ECA/Yaounde
137 | Mr. G. R. Quédraocgo WHO Office at the AU and | WHO
the ECA
Table II: Participation Breakdown

Country Male Female Number Remarks
Botswana 1 3 2

Burkina Faso 1 1

Cameroon 2 2 4

Congo 1 1

Ethiopta 35 11 46

(Gambia 1 1

Ghana 3 1 4

Guinea—Bisau 1 1

Kenya 6 3 9

Lesotho 1 1 2

Malawi 1 1 2

Mali 1 1

Mozambique 2 2

Niger 1 1

Nigeria 3 2 5

Senegal 2 2

Sierra Leone 1 1

South Africa 4 3 7

Sudan 1 1

Tanzania 1 1

Togo 1 1

Uganda 2 2 4

Zambia 1 1 2

Total 71 30 101
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Table III: Presentations

Topic/Presentation

Name of Presenter

INFORMATION AND KNOWLEDGE MANAGEMENT FOR DEVELOPMENT

i.Knowledge and Information Management for Action Learning and Action
Research for Development.

Abraham Azubuike

ECONOMIC DEVELOPMENT

i1. Economic Information Literacy and the Development of Sub—-Saharan
African Countries.

Dr Christopher Sama
Molem.

EDUCATION

iii. Information Literacy: the missing link in South Africa’s educational
transformation?

Prof. Genevieve Hart

iv. Approche Multilingue — Multimedia pour la formation des adultes.

Proi. Babacar Buuba

Dicp
v. Promoting Information Literacy: lessons from Education and Lifelong Dr H. Manthoto
Learning. Lephoto
HEALTH

vi. Communicating evidence based research information for change of
behaviour — the case of Malaria and HIV/AIDs.

Dr Eric Akum Achidi

vil. Using information literacy skills to support health care services in
Sub-Saharan Africa.

Christine Wamunyima
Kanvengo

viii. Information Literacy and Lifelong Learning for Health in the African
Region.

Dr Clara Ladi Ejembi

ix. Information Literacy for Health.

Dr Alinah Segobye

AGRICULTURE AND GENDER

X. Approaches, Strategies and Challenges for Information Management and
Usage in fostering Sustainable Agricultural Growth and Rural Economic
Development in Sub-Saharan Africa.

Prof. Z. Abubakar

xi. Enhancing Learning/Continuing Education through Technology mediated
Open and Distance Learning: the case of Agricultural Facilitators and Rural
Farmers in Ghana

Dr. Collins K. Osei et
al.

xii. Women and Information Communication Technologies: setting the
context for Information Literacy programme and social change in
Cameroon.

Dr Joyce B. Endeley

GOVERNANCE AND CITIZENSHIP

xiii. Governance and Information Literacy: Pillars of Sustainable
Development in Southern Africa.

Dr Lawton Hikwa

xiv, Governance, Citizenship and Information Literacy abilities in Africa

Prof. Joseph R. A.
Ayee
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Table IV: Programme

chimio (apyci e 1 e e e e e e

Date and Time | Title Name of
Presenter
29 April 2007
0830 -~ 0930 Registration
0830 - 0900 Meeting of Resource Persons & ECA Secretariat
0930 - 1030 Official Opening
Opening Remarks by Chairperson Ms Kay
Raseroka,
University
Librarian,
University of
Botswana,
Botswana
Welcome Address Ms Aida Opoku-
Mensah, Director,
ICT and Science
& Technology
Division, ECA
Address Ms Jacinta Were,
Chairperson,
Africa Section,
IFLA
1030 - 1100 Coffee Break
1100 - 1200 Knowledge and Information Management for Action Learning Mr Abraham
and Action Research for Development Azubuike, Chief
Librarian, ECA
1200 - 1300 Discussion of Presentation
1300 - 1430 Lunch Break
1330 -1330 Meeting of Panelists & Organisers of Collogium Chairperson —
Mr John Tsebe, National Librarian, National Library of South
Africa
1430 - 1500 SECTOR 1: ECONOMIC DEVELOPMENT
1430 - 14560 Economic Information Literacy and the Development of Sub- Dr Christopher
Saharan African countries Sama Molem
1450 - 1500 Discussion
1500 ~ 1700 SECTOCR 2: EDUCATION
1500 - 1600 Information Literacy: the missing link in South Africa’s Prof. Genevieve
educational transformation? Hart
Approche Multilingue — Multimedia pour la formation des Prof. Babacar
adultes Buuba Diop
Promoting Information Literacy: lessons from Education and Dr H. Manthoto
Lifelong Learning Lephoto
1600 - 1630 Coffee Break
1630 - 1700 Discussion
1700 - 1900 Meeting of Colloguium Organising Committee
30 April 2007
0830 -~ 1030 SECTOR 3: HEALTH
0830 - 0950 Communicating evidence based research information for Dr Eric Akum

change of behaviour — the case of Malaria and HIV/AIDs.

Achidi

Using information literacy skills to support health care services

Christine




Date and Time | Title Name of
Presenter
in Sub-Saharan Africa. Wamunyima
Kanyengo
Information Literacy and Lifelong Learning for Health in the Dr Clara Ladi
African Region. Ejembi
Information Literacy for Health. Dr Alinah
Segabye
1200 - 1300 Discussion
1300 - 1430 Lunch
1100 - 1300 SECTOR 4: AGRICULTURE & GENDER
1100 - 1200 Approaches, Strategies and Challenges for Information Prof. Z. Abubakar
Management and Usage in fostering Sustainable Agricultural
Growth and Rural Economic Development in Sub—5aharan
Africa.
Enhancing Learning/Continuing Education through Technology | Dr. Collins K.
mediated Open and Distance Learning: the case of Agricultural | Osei et al.
Facilitators and Rural Farmers in Ghana
Women and Information Communication Technologies: setting Dr Joyce B.
the context for Information Literacy programme and social Endeley
change in Cameroon.
1430 - 1530 SECTOR 5: GOVERNANCE AND CITIZENSHIP
1430 - 1510 xiii. Governance and Information Literacy: Pillars of Dr Lawton Hikwa
Sustainable Development in Southern Africa.
xiv. Governance, Citizenship and Information Literacy abilities Prof. Joseph R. A.
in Africa Ayee
1510 - 1530 Discussion
1530 - 1600 Breakaway Sessions
1600 - 1630 Coffee Break
1700 - 1730 Report Back from Breakaway Sessions
1730 - 1300 Final Plenary Session — The Way Forward. Addis Declaration

on Information Literacy and Lifelong Learning.
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