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' MANUAL ON 1-2 SYSTEM AS DEVELOPPED IN CAMEROUN (2005)

System - 1-2 on Employment & Informal Sector is a statistical operation with two
consecutive phases bearmg upon the measurement and follow-up of employment and
informal sector. The 1" phase is an LFS that enables to collect data on household
members’ socio-demographic characteristics and their activities, including informal. The
2 phase is a survey on non agrzcultuml mformal units qs identified at phase 1.

1.- PHASE 1 SURVEY

1.1 Ob]ectlves and sample design

The Employment survey is an operation based on household’s members aiming at analysing

the labour force, notably conditions of activity,- incomes formation, measurement and
characteristics of unemployment and under-employment etc. The survey gives a picture of

" the labour force structuring the working age population into: unoccupied and occupled-

- active/inactive sub-populations, Speolﬁc objeotwes of the survey are:

L. to study the labour force, focusing on households’ manpower act1v1ty rate by age, sex,
level of instruction, region and area of residence; :

2. to analyze underemployment and unemployment using ad hoc indicators that can pemut
to measure the leve] of occupation and main features of these phenomena.

3. to éxamine the mu1t1-act1v1ty and its impact on households incomes;

4. to 1nvest1gate on conditions of activity.and mobility of work; to capture the different

sources of incomes and analyze their distribution;
5. to scrutinize the situation of inactivity and find out its determinants as well as
subsmtence means of unemployed people;

6. to list all heads of Informal Production Units (UPIs) so as to const1tute the sampie
~ database of the second phase 2. '

Active persons.are those pammpatmg to economic activities, which aim at prdducing goods
and services for sale. From this point of view, inactive persons are those who have no
employment and are not seeking for one. The occupied active persons are those who

effectively participate to economic activities as defined above; non employed actwe _

' populanon 18 made of active persons secking for employment

Is cons:dered as mformal any activity which does not haye the tax payer’s number and/or does not keep |

formal accounts. Such activity can-be implemented, as main or secondary job, by a person as employer
or worker for:.own account. Such active person is cons1dered as head of the IPU. .

- The sample deszgn

The survey | took plaoe in the urban, semi-urban and rural localities throughout the nat1onal

* territory. It 'was carried out on ordinary households (collective household are: boarding

schools, army barracks, hospitals, convents etc.) situated in the survey field except members

- of diplomatic corps and their household. About 8,540 households were sampled: 4,990 in
the urban area, 1,900 in the semi-urban area and 1 650 households in the rural area.

The stranﬁcatlon criteria were selected according to the area of residence and milieu. Each
of Cameroon s ten regions was divided into three strata: rural, semi-urban and urban

stratum, givitig a total of 32 strata: 10 in rural zones, 10 in the semi-urban areas and 12 in-
- urban areas. In each stratum, enumeration areas (EAs) were drawn at the first stage. At the

- second stage, households were randomly selected in each chosen EA {14 m
| Yaoundc/Douala and 10 elsewhere). :

%




1.2~ Presentation of data collection mstruments

Two types of questionnaires wére administered in each surveyed household a household
form or questionnaire and md1v1duai questionnaires (one for each member at working age).

The household form

The household form aims at reoordmg all members of the household getting for each socio-
demographic characteristic. This form is sub-divided into four modules:

-

>

S

>

Modaule G (General mformatlon ), identifying household and the team in charge of

data collectlon and processing;

‘Module M (characteristies of the members of the household) which grasps the
characteristics of each member (age, gender, level of education, place of birth, etc. )

Module H (Housing) which grasps the housing conditions and equipments;

Module E (Patrimony) which deals with the description of the household’
possess:ons

The individual questtonnaire

~ The individual questiormaire was administered to all household members aged 10
years old and above. It enables to grasp the activity conditions of the household
members. This questionnaire 1s subdivided into eight modules:

.

Module SE (Employment Sltuatxon) enables to class1fy the worlcmg age
population (individuals aged 10 +) in three categories: the ooeup1ed active

~ population, the unemployed and the inactive population;

2)

Module AP (Principal Activity) collects information on the type of employment

(characteristics of the enterprise, of the job, remuneration conditions, etc.) for every

individual identified as being an active oceupled person. It also enables to 1dent1fy

- the heads of Informal Production Units (IPUs).

- 3)

4)

Module AS (Secondary Activity): lnformanon gathered here is related to the most
" important secondary job with the same details as those concerning the main activity.

As for the module AP, this module enables to identify heads of IPUs.

Module R (Seeking for another job) tackles the reasons and conditions of seekmg
another employment. This module is meant for those who already have an

~ employment but are seeking for another job. .

5)
6

7)

§)

Module C (Unemployment) has two objectives: (i) to get information on the

channels used to seck for jobs by the unemployed, and (ii) to qualify the type of job
- seekers (first insertion or with professional experience), the unemployment duration,

the type of job wanted and the salary elanns of the unemployed

Module TP (Employment paths and Prospects) is meant for pPersons aged 15

years or more and composed of three parts: (i) handling the issue on social mobility

" through the characteristics of the interviewee's father’s activity; (if) dealing with the -

professional mobility by gathering mformatlon on former individuals’ employment ;
(iif) prospects of individual employment (oharaotensnos of the sought employment)

Module RHE (out of employment mcome) on all incomes that are not linked with
the activity (mam and secondary _]ObS) received by an individual.

Module EH (usual employment) collects information on each individual’s activity

- situation and: charactenstlcs of his employment during the twelve last months.

The sequential structuring of the two quesnonnalres is presented by the diagram hereafter
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1.3- Data collection organisation

Data c_dllection operations of the emplbyment survey lasted for 45 days, starting in May and
ending in June 2005. In each selected EA, data collection operations had two stages namely:
(i) enumeration of households in the chosen EA and (if) data collection on selected

households.

The enumeration works consist in listing all households living within the EA and giving a
number to each of them. At the end of the enumeration, a draw was made to select
households to be surveyed. In each EA, the data collectton was immediately done after the
drawing of the sample households.

1.4 Some keys variables or indicators

Modules

Keys variables/indicators

H. Characteristics of the
Housing

»
»

Occupancy status '; :
Type of materials of the walls, the floor and the roof;

Main source of energy used for cooking, main source of lighting used
drinkable water supply;

The means to get rid of household waste, the means to get rid of household | .

wasted water.

E. Patrimony

Proportion of households possessing some durable assets (Vehicle,
motorbike, television, refrigerator, air conditioner, computer, etc.);

Proportion of households possessing a house to let.

M. Composition and
characteristics of the
household

v

relationship with the head of the household, sex, age, , matrimonial status,
religion, level of education, etc.

SE. Employment situation

Activity rate, unemployment Tate ;
Sources of income of inactive persons.

AP. Main activity

Socio professional category of workers ;
Main job income ;

Work experience ;

Under-employment rate;

Informat economic rate ;

Mode of remuneration ;

Proportion of wage earners ;

Type of allowances received.

AS. Secondary activities

multi-activity rate

Type of secondary activities ;

Second job income;

Proportion of wage earners in the secondary job ;
Institutional sector, work experience in the sccondary job.

C. Unemployment

YV VYIVYYVYV¥VYIVVYVYYYYYVI|VY

" Unemployment rate

Sources on jobseekers incomes ;
Determinants of unemployment ;
Means used to scek for a job. ) ,

TP. Path and prospects

¥ VvV

Level of education and socio-professional category of the fathcr ;
Duration in the previous job,

Main reasons of émployment changing;

Characteristics of the desired job.

RHE. Out of employment

incomes

Y V(v

Type and level of out of employment incomes ; .

Frequency of out of emnployment incomes.




© 2.-PHASE 2- SURVEY
' '2 1 Objectives and sample des1gn -

Objectives
The informal sector survey is based on IPUs identified during the first phase. It aims at

collecting information on the activities of the production units of the informal sector, their

development and functioning difficulties as well as conceivable solutions, From the results

of phase 2, quantitative information on the contribution of the non agricultural informal

sector to the national economy, on the working environment in this sector, ete

© Sample design

Sampling units are informal production units exercising other activities that agrlculture ‘
(including livestock poultry, the manufacture of products of animal ongm, huntmg, fishery-

and fish-culture).

Phase-1 survey pen:mtted to identify about 6,000 IPUs (ﬁom 8 540 households that give a
UPIs’ rate per HH of 0.7) among which 4,815 were selected for the second phase Stratifi-
cation variables included the 32 geographic strata and two other criteria: -

a) Status of the promoter, distinguishing own account workers from bosses - thelr IPUS'

having at least one wage earner. Past experiences having proved that 25% of IPUs have
. wage earpers, this criterion was included to assure that IPUs d:lrected by boss were
statistically well represented. :

b) IPU’s activity branch: since small retail trade units were more frequent thlS criterion

was inclunded to assure that this activity is statlstlcally well represented.
2.2 Questmnnalre ' ' .
The questtonnaue is divided into eight mains modules preceded by a filters module
F: Filters. (module F) o

This module ensures that the mterv1ewed person is exactly the one WhO ‘was 1dent1ﬁed
during the Phase 1-'survey, therefore eligible to the Phase 2 - survey. -

The table beluw describes the varmus s:tuatlons_ that can occur on the field.

Interviewee situation Fllters questions at phase 2 may lead to the { Instructions to be applied

at phase 1 ) following situations:

Last month, the interviewee has been working in the
same activity as employer or for his own account

Interviewee did not exercise any activity in the
course of last month. But he assures you that the
activity is not closed and that he will continue to

The interviewee hag

been identified at be:submitied to phase 2

This interviewee must directly |-

' . : : - sti i
phasel as employer or implement it as-employer or for his own account (uesHonnaire
working for his own . - : ‘
account in his main or | Interviewee has changed activity in during last - | Report it to the coordmahou
secondary activity . | month, while remaining in the same status. team = -

Interviewee changed activity during last month and-
is no longer employer or working for own account

For this interviewee, the
Interviewee hias ciosed down completely his activity | questionnaire will be filled £ill
as identified at phase 1 and has no more occupation | question F4. Repott it to the

: coordination team

It was an error at phase 1. The interviewee was
_neither employer nor worker for own account.




DAY

_ MONTH YEAR |
] L[ 1015 . —
_ DURATION OF THE INTERVIEW - - SUPERVISOR’S NAME
. Starting Hour Ending Hour ) : '
LM N L HL | mN ||
QUALITY OF THE SURVEY
& - ' :
. - . ' in your opinion (Interviewer}, the quality of
_| ¥Who answered at the interview? . : : : the answers given by the interviewee is :-
1. Him/ herself 2. Another person | _ T
' ' : 1. Very good 2. Good
If another person, ' 3. Average 4. Bad
Who? . (Name) Serial N° [__]__| 5. Very bad
. . (00 if is not member of the housshold) o :
" Why?: ] : ' |_.I
1. Absent 2. unfit fo answer (ifness) 3. Other (Specity) ||
HEDETECTIONOF UPL
-CONTROLLER

TO BE FILLED BY THE CONTROLLER AT ;!'HE END bF THE INTERVIEW

TO BE FILLED ONLY FOR BOSSES (EMPLOYERS) AND “OWN ACCOUNT” : MAIN ACTIVITY
Socio-professional - ' i o e
Category Accqunts - Taxpayer's N E|I91bl|lty . Activity
_ 11. Nothing -
| 1. Employer 2.8TR or formal accounts 1. Yes T¥es N
2. Own account [ ] 3. Non detailed accounts - [ | 2 NO O |ano O
) 14- Do not know/other ’ D |}
TO BE FILLED ONLY FOR BOSSES (EMPLOYERS) AND “OWN ACCOUNT” SEC.ON DARY ACTIVITY
Socio;proféssiona:l A a0 N .
Category . Apcounts Taxpaygr s_N Ellglblllty Activity
.{1. Nothing : (R
1. Employer 2,.8TR or fo.rmal alcc:oun_ts 1. Yes 1. Yes _-_-_--_-
2. Own account . [ ] 3. Non detailed accounts D 9 NO u 2 NO o
i ' " 14.Do not know/other : B '

"ELIGIBILITY AS 1PU: ACCOUNTS =1, 3, 4 OR TAXPAYER'S N° =2
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SE1. Within the last 7 days did you ¢arry out
one or several of the following activities ?
(Enumerate the 5 options and note thé number of hours
corresponding) '

1. Studies {schooling}

2. Domestic works in one's house, caring for children,
aged or sick persons, without remunerafion

3. To fetch water or wood, make mmarket far own
household

4 . Building his own house

5. Free of charge services to commumty

6. None of these activities

SE7a. Did you look for a job within the last 7 days ?

1. Yes
2. No

SE7h. Did you look for a job within the last 4
weeks?

1. Yes
2. No -

SETc. Would you be ready to work ?

1. Immedialely

2. Within 15 days |
3. Within 15 and 30 days

4. In more than one month

—

SE2. Within the last 7 days have you worked,
even just for an hour ?

1.Yes 2.No

SE3. Altheugh you said you did not work within
the last 7 days, have you done one of the
following activities within the last 7 days, out of
the house or at home to help the family ?

01. Working in a private business

02. Making product for sale

03. Warking at home against an mcorne
04. Rendering a service

05. Helping in a family business

06. As an apprentice, paid or hot

07. As a student who works

08. Working for another household

69. Any other activity for an income___

10. None of such activities

'| 4. Housewife

SE7d. Why are you not ready to work wathm 15

Jdays ?

1. Invalid or protracted sickriess
2. Going to school, studerd
3. Retired

5. Stock holder (income from: properties}
8. Other {specify)

SE8a. You are not werking and you are not seeking
for a job because you are !

1. Invalid or have a protracted sickness

2. Going to school, student

3. Retired

4. Housewife

5. Stock holder {income from properties)
8. Other ' (specify)

Il

SE4. Although you did not work within the Iast
7 days, do you have an employment 7.

1. Yes
2. No

SE8b1. Why did you not look for a job {or do you
not want te work)

Involuntary

1. Thera is nc job

2, Don't think can get a job without qualification

3. Dor’t know how to lock for & job

4. Other involuntary reason

Volunfagf —_—

5. Waiting for the reply to a job application

6, Don't need or don't want to work

7. Is not big encugh to work

8. Other voluntary: reason {specify)

[

SE5 Why did you not work W|th|n the last 7
days ? -

1. Leave or pubfic holidays
2. Sickness

3, Strike

4. Provisional halt of work
5. End of agric campaign / seasonl
6. Termination er end of contract -
7. Other

(spécify)

.|

| the last 4 weeks are you ready to work n

SEB8b2. Although you did not look for a job W|th|n

are-given a job?

1. Yes b
2. No

SES. After how long will you'start work again or |

get an employment {first job)?

1. Less than 4 weeks———p
2. More than 4 weaks

3, Dor't know

SE8c. How do you prmnde for your needs ? (ma:n
resource)

1. Receives a work pension

2. Other pension or aid (family, friend, divoree, widowhood,
orphanage)

3. Stock holder (income from propertles)

4, Live on his savings

5. Beg -

6. Recejves a scholarshrp

7. Taking care of by family or another person

8. Others (specify}
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AP. MAIN ACTIVITY

We are going to talk about your MAIN
EMPLOYMENT (either the one you did within
the last 7 days or you use to do) ..

AP1. How do you call the profession, the duty,
the task of the main employment you did within
the last 7 days or you use to do? See nomenchature

Name of establishment :

APT7. Where do you exercise your main
employment ?

01. Hawker, nomadic

02. Improvisec post on the highway

03. Permanent post on the highway

04, Vehicle/ motor bike / bike .

05. Customer's home

06. In your home without special installation

07. In your home with special instaliation
08..Market place

09. Business premises (office, store, warehouse factory)
10, Farm /plantation

AP2. What is the activity of the enterprise where
you have your main employment or which type
of product does it make ? See nomenclature

APBa1l. How long have you been doing that work?
(Completed years)

1l

AP8a2. Since how many years are you working in
this enterprise ?  {completed years)

LI

AP8a3. Have you had a promotion in your
enterprise ? 1.Yes 2. No

AP3. What is-your socio-professional
category? :

Wage Earner

01. High rank officer/fengineer/assimilated

02. Average cadre, supervisor

03. Skilled employee / labourer

04. Semi skilled employee / qualified labaurer
05, Labourer

Non wage earner

06. Boss / Employer

07. Worker for own account)

08. Family aid

- | 08, Apprentice

110 Can't be classified (describe)

AP8a41. Did you have a professional
training/refresher course corresponding to your
main job and paid by the enterprise 7 1. Yes

2. No

AP8ad2 Does the employment you exercise
correspond to the training you lastly made?
1yes—P 2.No

AP8ad3 If no, does it correspond to another
training you made previously? 1.yes 2.No

AP8a5. You said... is your main employment. For
how long did you do that work in your active life ?
(completed years)

AP4, The enterprise where you have your main
employment (or that you manage) isa_, .
1. Public Administration —_—
2. Public or Para public Enterprise
3. Private non agricultural Enterprise
4. Agricultural farms {plantation, farms, livestock, fishery,
efc)
5. International Crganization
6. Associative Enterprise {cooperative, NGO,
syndicate, .etc.}
7. Household

AP8b.How did you get your job?

1. Personal Relations (parents or friends) '

2. Directly with the employer

3. Small anneuncements (radio, newspaper, elc.)
4.Mational Employment Fund {NEF),

5.Labour Office (LO}

6. Employment Agency (private)

7. Competitive Examination

8. Personal initiative

2, Other (specify)

FOR EMPLOYERS AND OWN ACCOUNT
(APBc1 and APBc2)

AP8ct. Do you keep accounts?
1. Nathing 3. Non detailed accounts
2. 5TR or formal account 4. Don't know/other

'I_-r]_ _

AP8c2. When you started managing the enterprise,
how many persons were working there, including
yourself ?

[

AP5. How many persons in total work in this
establishment (including you)}?
1. One person (self-employed)

FOR WAGE EARNERS AND FAMILY AID
{AP8d1 and AP8d2}

1

AP8d1.
1. Yes

Do you have a pay voucher ?
2. No

2. 2 persons 3. 3-5persong

4. 610 persons 5 11— 20 persons

6. 21— 50 persons 7. 51-100 persons

8. 101 — 500 persons 9, More than 500 persons
AP6a. This enterprise is under which tax
regime?

1. Global tax 2, Basis Regime

3 Simplified regime of the real .4. Regime of the real
5. Don't pay tax 6. Don't know

AP8d2. Do you have a work contract?

1. Writlen agreement with undetermined duration:
2. Written agreement with fixed duratlon

3. Verbal agreement

4, Nothing at all

APah. Is the enterprise in which you exerecise your

AP9a,

1. Regular =% .

Is the work you are doing in this enterprise:

main employment { or that yon manage ) registered? 2. Oceasional

a) Taxpayer's N° 1.%Yes 2. No 3. Don't know .

b) Business Registrafion N° 1. Yas 2, Na 3., Don't know

&) NSIF. 1. Yes 2. No 3. Don't know

AP6c. Availability of relevant documents? AP9b, itis about:

. 2.No
2No

a) Taxpayer's card 1. Yes 4
b) Pay voucher 1. Yes

1. an occasional daily employmem
2. an occasional task
3. an occasional seasonal job
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AP10a. How m'any months did you devote to
your main empiloyment within the past 12
months (or usually devote to it per year).?

AP10b. How many days did you devote to your |

main employment within the last 7 days {or.
usually devote to it per week) ?

AP10c. How many hours did you devote to
{ your main employment within the last 7 days
{or usually devot to it per week) ?

AP11a. If you worked less than 35 hours W|th|n the
last 7 days, why?
1 Pen'twant to work more than that
2, Time table fixed by the law or the employer
3. Less work due o the bad conjuncture
4. Personal problem (health domestic works, eic)
5. Other

(specify) S

AP11Db.If you worked more than 48 hours within
the last 7 days, why ?

1. Nommal time table ’

2.. Much work due to the good conjuncture

3. Much work in order fo survive .

4. Other. . (Specffy)'

AP12, How are you paid or how do you get
your income from your main employment ?
. Fixed salary (month, fortnight, week) )
. Daily or per hour of work
. Accerding to the task
. On commission
Bensfits
In kind (products, fo

. Not paid

o

AP16. In your main employment are you glven

| the following allowances or benefits :

(convert the amounts and code their monthly equ:valent
in thousands of CFA)

Allowances included in the sala[_y

Housmg, water, electricity or transport allowances
1. Yes ~ 2 No - :

Perlodlmty i Amount (CFAF)

Others (NSIF, etc} 1. Yes 2. No
| Periedicity

Amount {CFAF}

_ Aliowances not included in the salary

I
S .

[
T
i

Bonus = 1. Yes ' 2.No
Periodicity Amount (CFAF}
Paid leaves ' 1. Yes . 2. No .
Periodicity Armount {CFAF)
Special medical services 1. Yes® '2.No
Periodicity Amaunt (CFAF)
NSIF, Other bonuses 1. Yes . 2. No
Periodicity Amount (CFAF)
Benefitinkind 1.Yes 2.No
{housing, electriclty, transport efc) .
Pericdicity Amount {FCFA})
Other .1.Yes  2.No
Amount {CFAF}

Pericdicity

N |
-
OO

AP1 3a.In your main employment, how much
did you earn last month or during the last 12
months {or at how much do you estimate your
income from this work)? put in thousand of
CFAF. )

1. Gives the amount: Monthly evaluation
2. Gives the amount: Annuat evaluation
3. Don't know/dorni't want to say

Amount declared (in thousands}

AP13b. Within which income mterval do you
fall ?

Manthly evaluatron
01. Less than 23 500 Cfaf
02. [23500-47000[
03. [ 47 000-'94 000 [

Annual Evaluation

09.[200 000-400000 [
10. {400 000-800 000 [

04. [ 94 000- 1880007 11, [8D0 000-1500 000 [
05. [ 188 000- 376 000 [ 12. [1500 000—'_3000000[ '
06. [ 376 D00- 752000  13.[3000 000- 5000 000]
07. 752006 Fcfa ormore 14, [5000 000 Cfaf or more[

08. Less than 200.000 Cfaf |- = -

AS. SECONDARY ACTIVITIES

| AS1a. In addition to your main employment, did
‘] you have other jobs of any type (paid, self

employment,-not paid, etc. )W|th|n the past 12 .
months 7

1. Yes 2. No\1b

AS1b. Give by order of importancé {number of
‘hours) the list of these other jobs (see
nomenclature for the codes)

1.

2
3.
4

Total number of secondary jobs

.
bl

AP14, If you have not changed emplioyment
since one year, has your payment changed ?
1.Yes 2.No 3. Notconcemed
- - AMOUNT 7
[Amount of the same morth of last year (monthly
evaluation) or of the previous year(annual evaluation) in
thousand of CFAF] ..

e
RERREN

ASie. In addition to your main employment, did
you have other jobs of any type within the past
7Tdays? :

~t. Yes
2, Ne

AP15a. Is there any syndicate in the enterprise
where you have your main job orin your
profession?
-t Yes
2. No
3. Dont knom

|

AS1d. Although you did not have other jobs of
any type within the past 7 days, do you usually
have other jobs of any type, in addition to your
main employment
1. Yes .
2. No———>

|

AP15b. If yes, do you belong to any of these .
syndicates?

1. Yes

2. No

Il

‘We are going to: interview you on the most important. |

of the other jobs you had within the last.7 days or

employment

that'you usually have in addition to your maln
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AS2, What is the name of the work, the [

profession of the secondary job you made
within the last 7 days or the one you usually
do in addition to your main employment ?
(see nomenclature)

Name of establishment:

A53. What is the activity of the enterprise

where you had your secondary job or which|
type of product does it make ? (see
nomenclature)

AS4, What is your socio-professional
category in this secondary job?

Wage Earner

01. High rank officerfengineerfagsimilated

|02, Average cadre, supervisor -

03. Skilled Employee / labourer

04. Semi-skilted employee/semi gualifi ed Iabourer
05. Labourer

Non Wage Earner

08, Boss / employer

'07. Warker for own accounts
08. Family aid '

09. Apprentice
10. Can't be classified (describe)

AS9a, How many months did you devote to

your secondary job within the past 12| 9

months {or usually per year) ¥

ASS8b. How many hours did you devote to .

your secondary job within the last 7 days {or
usually per week) ?

12 Gives the amount; Annual evaluation

AS10a. In your secondary job, how much
did you earn‘last month or during the last 12
months (or at how much do .you estimate
your income from this job) ?

1. Gives the amount: Manthly evaluation

3. Don't know/don't want 0 say

Amount declared (in thousands Cfa

A310b. Within which income interval do you fall
in your secondary job?

Monthly interval Annual Ev_a.'uation
01. less than 23 500 Cfaf 08. Less than 200,000 Cfaf
02. [23500-47000[ 09.{200 Q00-400 Q00 [

03. [47000-24000[  10.[400 000-800 000 [
04. [94 000- 188000 [ 11. [BOO 000-1500 GOC [
05. [ 188 000- 376 000 [ 12. [1500 000- 3000000 [

06. [ 376 000- 752 000 [ 13. {3600 000- 5000 060[
07. 752 000 Fofa or more 14, [5000 006 Cfaf or more

AS5. The enterprise where you had your
secondary job (or that you manage} is:
1. Public Administration

2. Public or para-public Enterprlse
3. Non agricuitural Private Enterprise -

4 Agricultural farms (plantation, farms, fishery, ...)

5. International Organization
6 Associative Entérprise {cooperative, syndlcate
church, NGO, ...}
7. Househotd (domestlc workers)

AS6. How many persons in total work in
this establishment {you included)
. One person (Self'emploved)

. 2 persons

. 3 -5 persons

6 - 10 persons

11 - 20 persons

21 - 50 persons

. 51 -100 persons

. 101 - 500 persons

. More than 500 pérsons

CENOGN RN

AS11a. FOR BOSSES, EMPLOYERS AND
OWN ACCOUNT

) Do you keep accounts?
1. Nothing 3. Non detaited accounts

2. 8TR or formal accounts 4. Dom’t know/Other

AS11b. FOR WAGE EARNERS AND FAMILY
AlD
Do you have a pay voucher 7

1. Yes
2. No

-

[

R. SEEKING FOR EMPLOYMENT

R1. Within The paét 4 weeks, did you look
for a job {as a wage earner, mdependent or
of any form) 7

1. Yes -
2. No

ASTa. This enterprise is under which tax
regime?

1, Global tax 2, Basis Regime

3. Simplified regime of the real 4. Regime-of the real
5.Don't know

AP7h. Is the enterprise in which you exercise
your main employment { or that you manage )
registered?

a) Taxpayer's N° )
b) Business Registration’ 1.Yes 2.Neo 3.Don’t know

1.Yes 2.No 3.Don’t know |

| c) NSIF : 1.Yes 2. No 3.Don’t know
AS7C. Availability of relevant documents
a) Taxpayer's card 1. Yes 2. No
b} Pay voucher 1, Yes 2. No

AS8. Where do you carry on your secondary
job?

01. Hawker, nomadlc

02, Imprevised pert on the highway

03. Permanent post on the highway.

04.Vehicle

03. Customer’s home

06, In your home without special mstal ation

07.1n your home with special instaftation

08, Market place

09. Business premises (office, store, warehouse, factory
10. Plantation/echamp

R2. Why do you look for a new job ?

1. Toi lmprove your income

2. To improve on your working’ condltlons

3. To get & more inferesting job

4. Other {specify)

R3. You devoted... hours to your main
employment within the last 7 days (see
AP10C). Are you ready to work more than
that 7

1. Yes

2. No

if yes; how many more hours per
week 2 e
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C1. Since when are yéil without employment
and seeking for a job 7

Month
Year .

C2. Why are you seeking for a job 7

1. Loss of previous employment
-2. Looking for first job

(never worked before)

C3. What is the main reason which made you
to loose your employment 7 :

nvoluniary
01. Laying off of staff (public sector)
02. Laying off of staff {private sector)
03. Clasing down (private seqtoi')
04. Liquidation of a public enterprise
05. Denationaliation, restructurating
06. Sacking '
07. End of contract (retirement, etc)

Voluntary
08. Insufficient remuneration

09. Unsatisfactory working conditions
10. Uninteresting work

11. Family reasons

12, Qther {specify)

Ceb. if unemp]oment period continues would

| you be ready to do that type of act:vnty?

1. Yes 2. No

'—’—'> if yes, within hbw many months ?

Cc7. Whlch type of employment are you
seeking for ?

C7a. 1. Wage earner
2, Independant
3. Indifferent

-l

C7b.

. Permanent, full time

. Permanent, part time
Provisional {temporary)
. Indifferent

. Corresponding with.your profassion ( or to
Your qualification)

. In a different professmn or different activity
. Indifferent

Wrich activity?

CTd 01. Public Administration

02. Pubtic or Para-public enterprise

03. Big private company

04. Smali or medium:size enterprlse

05. Micro enterprise or own acceunt (sma!l
workshop, small business by road side)

06. Agricultural farm (farm, breedmg plantatlon
fishing, efc) )

07. International Organisation

03. Associative enterprise (Cooperative, NGO,

syndicate, .fc.)
09. Househeld
10. Indifferent

NNt

C4 How do you provide for your needs now
that you have no job 7 (Main resource)

1. Have a work pension

2, Receive a pensicn (parants, W|dowhood d:vorce
orphanage) .
. Stock holder { income from properties})
. Live on his savings
Beg
. Recelve a schelarship
. Taker care of by the family of another persons
Qther {specify)

0. OB

[y

C8a. If seeking for a wage earning job, why 7
1. Did not succesd o settle on vwn accounl in good

conditions

Hope to gain mere .

To have a salary and employment safety

It exists & possibility of promotion

To get a social welfare provisions

Other (specify)

poamp

C8b. If seekmg for mdependent Job, why?
1. Did not find a satisfactory wage-earning job
2. Hops to gain more
3. for the flexibility of the time table _
4. To have a more varying and interesting job
5

. To be his own boss (autonomous)
8. .Other (specify)

C5. Which means do you use to seek fora

job 7 (Main means)
0. Nomeans
. Personal ralatlonshlp (parents or frnends)
. Directly with the employers :
. Small announcements {radio,newspapers,placards eic)
. Public employmeni office (N.E.F., Labour office)
. Private employment agency
. Competitive examination
Other (specify)

NeG RGNS

€9, How many hours per week would you like
fo work ?

C1 Oa. For that number of hours how much
wouid you like to earn ? {convert and code the
amount in thousand of CFAF per month}

C6&a. Why do you not create or work ina
small business (small trade by the road side,
small workshop, or small agricultural fan'n

{farm, breeding etc.)?
1. Incomes got are very small
2, Do not correspond to my training and qualification -
3. That prevents me from sesking for better other jobs
4. Absence or insufficiency. of financial means
5 fis not sasy 1o create such an activity

@. Other {specify}

C10b. Are you ready to change your ambitions
if the unemployment period continues ?

1. Yes 3

2. No

C1dc. Minimum monthly acceptable salary or
income )
(Convert and Code in thousand of CFAF)

Ll
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C11. Have you any experience with respect to

that job? 1. Yes 2. No

C12a. Are you registered with any structure
promoting employment ?
1. Yes 2. Ng '

TP4. In which sector was he worklng ?
1. Agrlculiure breedlng fishing, hunting
2. Industry 3..Commerce 4. Services

TP5. What s the last class he successfully-
attended 7 [

1. Give the answer 2. Dossn't know
If_Give the answer, see nornenclatures

|

C12b. With which structures 7

- NEF . 1.Yes 2 No-
- Labour office {LO) 1. Yes 2.No
-NGO 1.Yes 2. No
- Private structure 1.Yes 2.No
- Other public structure 1.Yes 2.No

PREVIOUS EM PLOYMENT

Ct12c. What do you expect from them? g2
1. Job offers
2. Altraining -
3. A firiincing

4. Other (specify)

TPG You are today (occupled active,-
unemployed inactive person). Did you have a
previous other employment ?
1. Yes
2. No -

C12d. Why are you not registered with such a.
structure?

1. Don't know such structures
2. Dor't know how to register

3. Don't think that such a structure can help me
4. Other reason {spacify)

TP7. What was the name of the trade, profession,
of the past, of the task of your previous
emploment?

Name of the establishment :

(N

IF 10-14 YEARS, GO THE MODULE RHE.

IF 15 OR MORE comf"’ NUE BELG'”

“TP. PATH AND.PROSPECTS |

For persons aged 15 years or. more

TP8. What is the activity of the enterprise or
of the exploitation in which you had your
previous job 7 (See nomenclatures)

el

TP1. When you were 15, was your father
working ?

1. Yes

2. No

3. Father absent
4, Doesnt know

{ | Wage Earner

TP2. What was his soc:lo-professronal category 7
Wage Earner

01. High rank officer/engineerfassimilated .
02. Average cadre, supervisor

03. Skilled Emplayee / labourer

04. Semi-skilled employee/ labourer

05. Labourer

Non Wage Earner

06. Boss / employer

07. Worker for own accounts -

08. Family aid

09. Apprentice

10 Can't be classified (describe)

TP9. What was your socio-professional
category ?

01. High rank officer/engineer/assimilated
02. Average cadre, supervisor

03. Skiled Employee / labourer

04. Semi-skilled employee/labourer

05. Labourer -

Non Wage Earner
Q6. Boss / employer
07. Worker for own accounts

08. Family aid
09. Apprentice
19 Can't be classified {describe) .

TP3 In which type of enterprise was he working 7
1. Public Administration
2. Public or Para-public enterprise
3, Big private company '
4. Smail or medium size enterprise
5. International Organisation
B. Micro enterprise ar own account (small
workshop, smalt business hy road side)
-1 7. Agriculture (farm, breeding, plantation, fishing etc)
8. Associative enterprise (Cooperative, NGO

syndicate, church, etc.)
9. Household

TP10. The enterprise or the exploitation

where you had your previous employment (or

that you were managing) was :

1. Public Administration ———

2, Pubiic or Para-public enterprise

3. Big privaie company ’

4. Small or medium size enterprise

5. International Organization :

6. Micro enterprise or own account (smail
workshop, small business by road side

7. Agricultural farm (farm breeding, plantation,
fishing etc)

8. Assaciafive enterprise (cooperatwe NGO,
syndicate,.etc.)

9. Household
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TP11. How many pérsons {including yourself
were working in that establishment) ?

1. One person (Self employed)

2. 2 persons . 3. 3-5 persons

4. 6-10 persons 5. 11-20 persons .

6, 21 - 80 persons 7. 51- 100 persons

8. 101 - 500 persons 9. More than 500 persons

o TP1Ga.ﬂ Namé of the employms;nt (ﬁfbfeséion,

duty, post, etc) (See nomenclatures):

O

TP16b. Activity: 7 (See nomenclature.)

TP12. The enterprise where you had your
previous employment (or that you managed)
was registered 7 -

1. Yes 2.No 3. Don't know
1. Yes 2.No 3. Den't know
1. Yes 2. No 3. Dorv't know

a) Taxpayers N°
b) Business Registration
c) NSIF

TP16c. Type of enterprise :

01. Public Administration .

02. Public or Para-public enterprise

03. Big private conmipany

04. Small or medium size enterprise -

05. Infernational Organisation

06. Micro enterprise or own account {smail
workshop, small business by road side

07.Agricultural farm (farm,breeding, plantation fishing

etc)

08. Associative enterprise (cooperatwe NGD

syndicate,.etc.)
09. Household
19. Indifferent

o

TP13a. When did yod start your previous job ?

Year {date).

TP13b. How many years did you put in your
previous employment ?

Number of yéars {complete years)

TP16d. Soclo-professmnal category
Wage Earner

01. High rank officer/engineer/assimilated
02. Average cadre, supervisor

03, Skilled Employee / labourer

04, Semi-skilled employeellabnurer
05. Labourer”

Non Wage Earner ————> |
06. Boss / employer

07. Worker for own accounts

08. Family aid

09, Apprentice’

10. Can't be classified (describe)

| TP14. Why did you leave your previous job 7
Involuntary departure
1. Retirement
2, Sdcking, bankrupting, restructuring
3. Industrial accident or other invalidity
Voluntary Departure
4, For a batter remunaration
5. For better working conditions
6. Abandon of-activity -
7. Far a more interesting employment
8. For family reasons .

9, Other - {specify)

EMPLOYMENT PROSPECTS

TP15. What are your employment prOJects for
the future 7

1. To get first employment

2. To get-a new employment in the same enterpnse
(promotion in the employment)’
3. To get a new employment in a different enterprise
4. To keep the present employment

of remain inactive

- [TP17a. I6the desired job is wage earning, why?

1.  Don't think can setile on own account under good
conditions

2. Hope to gain more

3..To have salary and employment safety
4, A pdssibility of promotion exists

5. To get social allowances

8.

. Other {specify)

L

TP1 Tb; if the desired job is independent, why?
1. Dor'i think can get a satisfactory Wage earning job

2. Hope'to gain more :

3. Far the flexibility of the time table

4. To get more diversified and more interesting job

5. To be his own boss

6. Other (specify)’

N

TP18. How Iong will you take to get the job 7
 Number of years (completed yearsy

‘RHE. OUT:OF EMPLOYMENT INCOMES. Apart from smployment incomes, do you have other incomes 7

1.¥Yes 2. No

Periodicity

Amount in thousand of Cfaf

RHE1. Work pension [

Monthly amount in thousand of Gfaf *

RHEZ2. Other pensions

RHE3. Land and real estate incomes

RHE4. Stocks and share incomes

| RHES. Transfer received from other households

RHE®&. Scholarship

RHE?. Other incomes

End if active occupied person since ayear or more (AP8a121) having a continuous employment (AP9a=1). Contmue to EH if no
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REPUBLIC OF CAMEROON
. Peace- Work- Fatherland

" REPUBLIQUE DU CAMEROUN
Paix- Travail- Patrie

NATIONAL INSTITUTE. -
OF STATISTICS

INSTITUT NATIONAL
DE LA STA’IISTIQUE

SURVEY ON EMPLOYMENT AND THE INFORMAL SECTOR — 2005
SEIS

- PHASE 2 o
SURVEY ON THE INFORMAL SECTOR

QUESTIONNAIRE

STRICTLY CONFIDENTIAL AND NOT AIMED FOR TAXES

Information collected during this survey are strictly confidentiai following law N° 91/023 of 16th December
1991 on censuses and statistical surveys which mentions in its article 5 that «Individual information related to
economic or financial situation recorded m any stahstrcal survey form can never be Used for sconomic

control or repressuon»




Name or acronym :

Name of promoter:

=

] . A L Survey Area of Sequentlal N° Household I;Ei‘;i Employ
e — - N = Region Residence | ' of the EA & tial N° t N°
Day:l | | |Month: | || |Year: |05 g . : equentia Ne  [men

: . Charateristics of the interviewee
Interviewer’s name 4 ; "
_ . ‘ L1 ({To be copiedfrom the sample form of the IPU)
Controller's name | : ‘ ' .
) Il | LI
Supervisor's name L Relationship L Sex o Age
N 0 Characteristics of the’ estahllshment 11PU
Name of data entry controller -
' i _.(To'be copied from the sample form of the IPU}
Name of data entry agent
Date o daa oty A Y O Y N T T Y Y Y O RO PO
Day : L_.|_[ Month: | [ | Year: |0]5] Status Branch Premises Size Ta): " Account T'ax
, - : payer's N regime
GUALITY OF THE IN
1. Very good 2. Good 3. Average Starling'hour: [__|_{H|_§_|MN End:[__|. |H|_J _|MN [ Totat ]
. . L_| Duration I I
4, Bad 5. Verybad Starting hour: |__|_fH_|_[MN End:[_J_ |H[|_]_[MN }minutes) o
Name of the activity (clearly) :
CF.FILTERS

the last month you were :
1. Boss/ Employer

. Own account worker

. Wage earner

. Apprantice

. Family help

. Other

;o oW N

F1. In your main or secondary emp!oyment durmg

-

'| F2a. Does the production unit you were managing

during the last month have a taxpayer's numher ?
1. Yes 2. No

F4. Why is your situation different from the one
. ...{| you declared during the employment survey ?
. I—l =11, Unemployed, became inactive

R -2 Changing of activity

F2b. What is the tax regime of the production unit 7
1. Global tax 4, Regime of the raal

2, Basic regime 5. Don't know '

3. Simplified regime of the real

3. Esror in the employment questionnalre
4. Other

(Speciy) i

S

F3. How do you make your accounts ?
1. Nothing {no acounts) ’
STR or formal accounts

2
'3. Non detailed accourts
4. Other : (Spécify)
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CUP 1a .What is the name of the main
activity carried out in the production unit
you are managing: ?

{Pescribe in detail the type of product (good or
service) made or sold

CUP 1b Do you carry out other activities.in
the same unit? 1. Yes 2. No

CUP 2a. 1n which type of piemises (where)
do you practise your aciivity?

Without professional premises :

01. Hawking/nomadic

02, . Improvised post on the highway.

03. _Permanent post on ihe highway

04.  Vehicle/motor bike /bikeivheal barrow eic
05, Customer's home

06, In your home without special |nstal|at|on .
07. tn your home with special installation

08. - Improvised postin a market

09. Cther (specify)

With professional premise
10. Permanént premises in a public market (shop,
shed)

} 1. Workshop, shop, restaurant, hotsl, stc.

12, Pond

13. Shed

14, Other

‘(Specify)

CUP 3a, Do you have other production units
of the same type . 7
1.Yes 7
2 ng —mmmm——p

CUP 3b. How manyjprod'uction units of
this very type do you have?

CUP 4. Is the production unit you are
managing reglstered 7 :
1.Yes
2No if no why?

a) Tax Payers N° o ||
b) Business Registration N* |__| - = |__|
c)-Professional card [ R

d)NSIF [ I I I
Why No: '
1.Too ¢omplicated steps 2.Too expensive

3. Being registersd 4. Not obllgatory

5. Don't know if they have io register

6. Don'twant to coliaborate W|th the State

7. Other (Specify)

Lt
[ P |

I

the decision to carry out this activity ?
1. Yourself, alone -
2. Yourself with other persons
3. Member(s) of the famlly
4. Other person(s)

CUP 5a Who created this production unlt or took |- -

CUP 2b. Without premises : Why do you practlse
your activity out of a professional premises ?

1. Did not find available premises _
2. Don't have means to rent or to buy premises|
3. Practises his activity with more facility
4. Do not need it

5. Other

(Specify)

I

CUP 2¢. With premises : The premises or the
place where you PRACTISE your activity is :

1. Yours (owner)

2, Lst(rent)

3. Leni (borrowed).

4, Squated in

5. Other ' (specify)

CUP 2d. In your premises do you have :

- Runningwater 1. Yes 2. No

CUP 5b. Which yeér was this production -
unit created? : ]

'CUP 5c.. Which year did you start managmg

for exp!ontmg this product;on unit?

L

CUP 5d. Why .did you create of decide to
manage {exploit) this production unit?

1. Did not find salaried work {big enterprise)
2. D.ici not find salaried work {small entefprisé)
3. To get a better income .

4, To be independent (his own boss)

5. By family tradition .

§. Other

. (Specify)

- Eleotricity 1. Yes' 2. No.
. - Fixed Telephone 1. Yes . 2. No CUP 5e. When you started managing this
-Mobile phone 1. Yes 2. No production unit, how many persons were
working there {(you included) ? o
: c - -
CUP 2e. fyou were to sell these premises or MO. MAN POWE R.
this site, at how much do you thmk they can buy ' E f . .
it ? The sale is possible: . L] o . S
1L:’es 2.No A=l ] MO 1. How many persons {including
_ If yes for haw much ? [ 1_|_1| |yourself)worked in the production unit even
{code in the boxes in thousand of Fofz) ' S just for an hour during the last month?
o Total _ o
Of which.: -Wage earners ot

"-Non wage eaners

L
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MO 2, Demographlc Characterlstlcs of the Manpower

ATTENTION : If there are more than 12
employees, take another sheet

Name

Rel_aﬁons’hip'__

Sex.

4 Apprentlce qng"e.vity

Relationship code (MO 2}: .
1. Chief of the production unit
2, Spouse of the chief

3. Chlld of the head

4. Other parent

5, Non rélated

Sex code fMO 2) :

1. Male 2. Female

Apprenticeship Gode (MO 2):
1. Technical schoo!
2 Big enterprise .
3. Srnall enterprise (like this one)
4. Alone , by practice
5 5. Other (Spécify)

o

L

[

l_|

-

LI

MO 3. Characteristics of the employment

| status

staninity| 1Y

Natureof : 4.

Remuneratlon of

|

I

|l

||

i

|

|l

-

|

I

||

|l

|

|__I

10

Il

M

LI

12

-

|1

||

STOTALS | L L 1 1|

M)
Boss/ em ployer
Own acsount worker
Wage eamner
Paid Apprentice
Non paid apprentice
Family help

. Partner

Stability Cade (MO 3) :

1. Permanent 2. Temporary

Tvpe of contract Code (MO 3) :
0. Chief of IPU - -

1. Written contrat without fixed duration
2. Written contract with fixed duration
3. Verbal arrangement

4. On trial

5. No contract

Recruitment Code (MO 3):
0. Chief of IPU -

1.Perscnal relations {parents, friends)
2. Direclly with the employer -

3. Small announcments,media {radio,
neswpapers) .

4, Employment agency. NEF, LG

5. Other

Nature of payment Code (MO 3).
1.. Fixed salary (month, fortnight, week)
2. Daily or per hour of work .

NewmbhwN

"1 3. According to task

4. Commission

5. Profits

6. Inkind (food, housing, efc.}
7. Without remuneration

e
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MO 4. Characteristiés of allowances and bdnuses

1. Yes 2. No-

Allowances and bonuses code (MO 4) :

10 [P Y S SO D S

ol o)

[

1t I |__! A

2] |l I L

N1 1_if &€ MONTHLY TOTALS(in thousand Fofe)

MO 5. Have you had the folfowing type of
problems with your manpower ?

a) Lack of skilled manpower 1.Yes 2.No
b) Lack of manpower ' - 1f.Yes 2.No
¢} Instabiiity of employees 1. Yes 2. No
d) Too high salaries 1.Yes 2.No.

MO 6. Hdw do you fix your employees’
salaries 7 . .

1.Following the official salary scale
2.By lining them up an the competitor's y salaries

| 1 3. Fixing them yourself in order tg ensure the
[ benefits ' ’ ‘

'4.By negotiating with every wage-éarner ‘

Problems with syndicates 1. Yes 2.No
e) _m ) Y . 5.0ther (specify)
f) Disciplinary problems o ) 6.No wage earner in the establishment
lack of serigusness t.Yes 2.No :
g) Others {Specify) 1.Yes 2.No
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PV. PRODUCTION AND'SALE

“SPACE RESERVED FOR
"~ ‘CODIFICATION

PV 1. What was the total amount of your turn over for the

last month of activity 7

PV 2. PRODUCTS SOLD AFTER TRANSFORMATION .

Y T O I
{In thousand of Fcfa)

Destination code :
privaie enterprise

.1 Name of the. | Peri . . Unit price (in Montly value in Desti-
N Linit Quantit -
product od Y FCrA) FCFA nation | | product code  Monthly value  Destination
1 I IEEEE N ) D . {in thausand of Fofa)
2 I I ] PR Rl ]
3 |1 A T I T O O O T I | [ e - i_l
4 1 N O 0 T A Y I I T .I [ ] .'. e L
' Y A N N N O [
5 I ] S T [
|6 i _ O R T 3 Y I A O T P I 1~ (A N [ |_|
10 I L b b r | L e
g e T — A Y O S O A .
o MONTHLYTGTAL FET I I
. I T I
PV 3. PRODUCT SOLD WITHOUT TRANSFORMATION
| Nameofthe |Perl |, . . Unit price {in | - Montly value in Desti-
Pl produet | oa | YNt | Quantily FCFA) FCFA nation
1 [ N . Ay [ Iy oy Product code Monthly value  Destination
" {in thousand of Fefa)
2 [ I Y I S T Y | [ Ll L ’ L
3 L :||H|M*[1r||1|;|:|||_|'||]||||.§|I||I_I
4 [ I I S T S A [ Lt L L] |
.5 [ _ 0 N O P D S A [ L NN L
18 (I e e e [
0 I b | IIlIi‘lIIIiII[_I'
MONTHLY TOTAL ~ | | L L b L
[
1PV 4. SERVICES OFFERED . )
Name of the | Peri . .} Unit price (in Mantly valug in Desti-
1 sevice | od | YNt | Quantiy FCFA) FCFA nation
1 i S O S A A [
) Product code Monthiy value  Destination
2 [ Y [P0 N g A W [ _ (in thousand of Fcfa)
3 I [T T A A A A OO T O Y A Y Y Ay A
14 I NEEE] I EEEEE [ EERERE RN BN ||||||'{||||||_g
5 L A RN R e Y Iy I
8 . T T O S oy [ [ | L I I ]
O I o e e e e e
MONTHLY TOTAL , [ ] T Y |
N Y Y T W A [
I A O P I
Period codé: 1. Day 2. Week 3! Fortnight 4. Month 5. Quarter 6. Year

1. Public or para-public sector - 2. Big trading private enterprise 3. Small trading private énterprise 4, Big non-trading

5. Small non trading entetprise

6. Householdf/individual

7. Direct exportation

8. Autoconsumption

%
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1. Public Sector 2. Big trading private enterprise

Origin code . .
s 5. Small non-irading private enterprise

6. Househald/Individual

3. Small trading private enterprise
7. Direct importation

DC. ‘EXPENDITURES AND CHARGES SPACE RESE’“’,E_D_ FOR
DC 1a. How much did you spend' for your actlwty within the last month -
for raw materlals? _ S,
Nemeofthe| s | e | quantiy Unt:prie Monthly value {in Financ-ing Origin [Froduct cede Tl:?lt!gly' Fg::; ‘s?i:::
prodiugt : B | nFcray- FCFA) _ ‘ (i 1000Fcfa) ;
1 o b e e Db e b b e e
2 0 0 N O T 5 Y O I I Y T
3 A B I IR SR e e
4 | W] PR T N P !il‘lllli‘i'-ll-!l__'l‘i__l.
5 ;_;. : U O .| o | I O O SEYERE ]"'..‘.] IR l_’_[ ]
8 ] e L L e e T L L
0]  |__| B e o O e m|f| ., ..|._| HEEEERE RN L]
wonwytora | R
R A A I O A
DC 1b. For products sold without transformation in the course of last SR _
month of actlwty, how much did you spend {cost of stocks)‘? |Product code MO"thly Finan Ori-
R e I e I I I R T i
1 L I'IIIJII\ElIWII'I'IIII|_| (NN 2 [ (Y Y Y B
2 Lt | i:""ﬁ ! l_i.‘-l TSN BTN PRI (i {0 A L
3 R (I WIS Y (I A AN S I W N O T T O O
4 [ [N N A N e 1||;-||||_||||'|_ti_|
E || A IRNRN Y ISR T [V Y I S O T O O O T B A
6 Ll e e | e e e
0 | H:||H|||H|':||HH§___] ]____|35_'|||||¥I:L_lil_|_|_|
o MONTHLY TOTAL i
Period code : 1.‘VDay 2.Week 3. Fortnight 4. Month 5. Quarter 6. Year _
Financing code: 0. Personal funds ofthe IPU 1. ‘Savings, gift 2. Suppiier credits 3. Loan 4, Other .

4. Big non-trading private snterprise
8. IPU itself

DC 2a.. Do some of your customer enterprises give
you raw materials to transform for them?

1 DC 3a, Do some of your customers ~
| enterprises in DC2a, impose on you in

1. Yes - “'| advance, delays or norms for your
2. No "| production?
. . _ _ - 11. Yes
DC 2b1. What is the percentage of the returns from 2. No :
these customers during the period under review ? -] DC 3b1. Specify which percentage of your .
' . : : 4 | ] returns these other customes represent ? ' :
"% of total returns ' - T I -
% of total returns )
| DC 2b2. Which one is the mast important? DC. 3b2 Specify which are the most
1. Public ar para-public sector important of these other customers ?
2. Big trading private enterprise 1. Public or para-public sector
3. Small trading private enterprise 2. Big trading private enterprise .
4. Big hon trading private enterprise ] 3. Small trading private enterprise ]

8. Small non trading enterprise
6. Mousehold/Individual
7. Direct Exportation {abroad)

4. Big non irading private enterprise
5. Small non {rading enterprise
6. Household/Individual

7. Direct Exporiation (abroad)
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Ongin codls :

) -1. : F'ubhc Sectc;:r : :~

2 Blg

g private enierpnse
. h

3 Small tradmg pﬂvaie‘ nterpnse

DC 4. What are, in fotal, charges of your unit of production within the period of SPACE RESERVED
reference ? FOR CODIFICATION
N° | Charges Period’ ' (i:?!g:a) Mo(rilnt-nh?:;aa}lue ogir:l- I\:ﬁ:ng::lfgalue Origin
01 | Remuneration {carry over MO 3) | !_| N A

2 P I | g

03 | Raw materials (carry over DG 1a) | L Y

04 E:L;rr'(r:'l;f;fi ;:o;é ctlfhgroducts sold L [ l_L_I;l_I_i

[ 05 [rent - Ll ey
06 | water N ] | N
07 | Gas L SR B S I A
08 | Electricity ] | -L_LL_LI_E s
09 | Telephone, Internet ] il |_§_|_|_|__f [
10 |Fuel, Lighting L R R
11 | Small equipment and supplies || T [ .|_ir
12 | TransportHandiing, insurances | |_I LLLLLI |
15 ] Ropairs | I RS
14 | Others services 1 ] | EEE RN
15 | Social contributions, NSIF{CNPS} - | [ L_L_,L__L_L_J Il

116 | Pald intersts - L I L_L_L_L__l_i L§
17 | Taxes (patents, global tax) L TR I I T P
18 | Local tax (ticket, OTVP* etc.) | L] I RN RN
19 | Reglstration and lease fees ] (U Y Iy W
20 Other taxes and duties L i R i
21 | Other charges m{specify} L |} Ll L

_MONTHLY TOTAL % O D W JO B

Periodcode 1 Day 2, Week 4 Month 5 Quartar 6 Year .

" -4, Big non-rading private

enterprise - B, Small nen-trading:enterprise : rect tmportatlon L
DC 5a2. . DC 5a3. How |DC 5h. In total what is the amount of DC Code 5af:
DC 5a1. DId you-have problems with If yes which { was the gifts and fines that you paid for your 1. Had probiems with agants of this
state agents from the followifig type 7 problem preduction unit to these state agents institution
| settled during the past 12 months 7

institutions in the exercise of your
activity within the pas 12 months 7 )

tin thousand of FCFA)

DC 5b1 "gifts” - | .DC 5b2 fines

2. Did not have problems with agants of this
institution

Tvpe of probliem code (DC 5a2);

. . : - 1. Relaied to the premises
1 | Council |__| I_I : I...__.l ] O | 2. Related to taxes and licence .
2 . ; ] N . 3. Related to products used/sold
Law officer |__| Q Q N I I O 4. Related ta the prices _
3 Justi 5, Other, {Specify}
e L . Q Q = _I e Settlement of the problem code
4 | Taxes/ custoins | || | L e DC 5a3): ‘
= s — - 1. Payment of a fine against receipt -
) 5| Price control | [ I | | | I N 2. Payment of a gift or amicable setilement
= r— — . - = 3. Payment of a fine against recelpt and a gift ~
Other |..._..i I.._l i_l [ S R O O Y I 4. Other (spacify) .

*QTVP : Occupation Temporaire = de Ia Vois Pubhquc (Tempmary cccupation ofthe hx ghivay)

Pagé 8




within the past 12 months?

DC 6a. How did the activity of your production unit fluctuate

DC 6b. Maximum monthily returns and
minimum monthly returns :

CFC. CUSEOMERS SUPPLIERS AND
-« "COMPETITORS

CFC 1. Who is your main customer 7 (To
whom do you mainly sell ?)

Public or para-public sector

Big private trading enterprise

. Small trading enterprise

Big private non trading enterprise

. Small non trading enterprise
Household/Individual

L]

N o omawnT

Direct Exportation -

CFC 2. Who is your principal supplier 7
From whom do you mainly buy 7} -
1. Public or para-public sector
Big private trading enterprise
. Small frading enterprise
. Big private non trading enterprise
. Small non trading enterprise
Househoid/individual
Direct Imporiation
Mot concerned )

Jrupanron

.

' COMPETITION

CFC 3a. Do you export part of your
production ? 1. Yes 2. No.

CFG 3b. if yes, what percentage ? -3 NI R I B

/—I;l;;;o'mpetltors (no at quest:on
CFC 4)goto CFC 9

RHYTHM | M1 | M2 | M3 | M4 | M5 | M6 | M7 | M8 | M9 M1o M11|mez| [Meximum retum.
Minimum return :

1. Maximum

: DC 7a. Did you employ temporary.
2 Average labour within the past 12 months 7

B 1. Yes - 2. No
3. Minimum ’ \ I
0. No activity

: DC 7h. if yes, how many were there. i
Answercode ||| ({3 { the month they were at the maximum-’

' ' e ' number 7

CFC 7. With regard to your main competitors in
the internal market indicate how you are situated:

With regard to | Products from the Products from -

“competitors country abroad
| ¥our sale 7. Higher T Figher -
. . 2, In the average 2. In the average - ‘
prices are 3 Lower 3, Lowgr l_! . [_;
- 4, Mot concemed 4. Not concerned .
Your cost 1. Higher 1. Higher : .
. . 2. nthe-average 2. In the average .
prices are : 3. Lower 3. Lower |_l |_f
4. Mot cencamed 4, Not concerned . .
Your quality is ; | 1. Higher. 1. Higher-
q ¥ 2. In the average 2. In the average
3. Lower 3 Lower |_| |_|
4. Mot genegmad 4. Not concerned
The sale of 1. Rapid 1. Rat?lld
2, In the average 2. In-the average
your prOdUCts 3. Slow 3. Slow - L_l |_|
i 4. Not concerned 4. Not concerned

CFC 8. How are your prices compared with those of
 your main competitors which are big enterprises
selling the same products or services like you ?

1. For how much are your prices superior 2{%} :

2, For how much are your'prices'iﬁfer]or (%) :

3.. Prices equal >
4. Don't know, ]

FEEN

CFQC 3c. To which country mainly 2

CFC 4, In the internal market, do you
have competitors (it is to say enterprises
selling the same products or offering the -
same services like yo

1. Yes i
- 2. No

S

CFC.5. Who is your main competitor ?
Public or para-public sector

Big trading private enterprise

Small trading enterprise

Big private non trading enterprise

Small non trading enterprise
Househotd/Individuat

U’S":"S*’!\’.""

CFC 8a. Why are your prices highe
these big enterprises ?
1. Your equipment are less productive
2. You do not have enough customers
" 3. You do not have access 1o credits
4. Your quality Is superior
5. Your supply is more expenswe

6. Other

{specify)

'CFC 8b. Why are your prices lower than those of
these big enterprises ?

1. You do not pay or you pay less taxes

2. Yourlabour costs are lower

3. Your custamers are less rich

4. Your quality is infertor

5. Other (specify)

CFC Ba. From which countries do your
competifors’ products come?

1. National market 2. Abroad 3. Da not know o ]
Country n°1 : _ .
Counitry n° 2 : . L1

CFC 8b. Do you yourself sell foreign
products ? ‘

1. yes 2, No

If yes, Country of origin

CFG 9, How do you determine the prices of your -
main products or main services ? :

1. By fixing a constant percentage onthe cost price

2. After bargaining with customers

3. According to the competitor's prices

4, Fdllowing the official price

5. Following the price fixed by the producers’ association
6. QOther (specify)

Country Codes: 1.Camercon 2. Nigeria

3. CEMAC 4. Other West Africa

5, Other Africa 6. Eurcpe 7. China 8. Other Asia/America 9. Rest of the World
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EfF 1 Note the eqmpment you made use of withm the past 12 months to make your productlon urlit functlon .
Characteristios (Write i il ' N Date of acquisition Present Value ‘ P
Type Quality Ownership Qrigin Finan 4 {repl t cost).- i
rams ey | mani e | fbacoment oo
1. - || L Lt I I I I T =
Land 2. e [ Lt IR L |
0. L L L I - O T I Y T | (
1, . - L L N S I O I A I |
Premises 2. | Il O ] ) N | -
0 Il L L NN I | [ :
T l ] | L O | b
Tragtors 3, ] [ _J L U T N A :
. o e L] [l L] R I O I I e
1 L o L A S Y [ Y e e ' L
Carts 2. L o L 1 Y I Y I O A
: 0 Ll L] | 1 I I T 2 I I : n
= — — . ' i
1. L o | Ll I I OO I R I Y O Y C L
Pulling animals |2, Il il Il ] Ny SR O S W &
0 _J il _J i Ay I I Y I
: 1. L N L L NI i
Motor-pumps 2. | | L L o U N S I L
0 - _ ) Il ] N T I R T -
. ' 1. L I _ | L. I O S S A IO - ™
Motor-bikes 2, [l o L 1 N I I I N O T P P
o ] L..I L N O I O A R,
1. o Ll L Lt i
Bikes 2 L L [ i I - M
O i L - ] [ [ L
— — — S
: 1. ‘ . I O T I ] Y o
Trucks (Luggage |, H t} H :_H AN O I o |
handcart) 5 N O O ] o 1
', 1. _ AT RS led
F'rufessmnal 5 o Ll B L ) L ElH L L L
vehicles y i ’ L L L1 [ I 7]
0 1 [ c [ ‘ : £
) 1. I T A Y J
Office fu.rnlture 2 ‘f——l g l[l t} I—}——I L Lt Ll : t
_jand equipment 0 L ] e i N Y Y O
_ 1, Ll T L L RN R lﬂ
Machines 2. L ] L) L fd L I S : o
’ O. [ o I i N I T I I I
1. . L C ] Ll T O O I fm!
Set of toats 2, | i ‘ [ [ Lt L] Ll )__'
o) L C _ L A et :
1. [y 1l L | .t Y o T 0 T o
. 2 - L I L I B "
Other (specify) |3, 1 | | O [ L
0. ] i I AN A I VIR B I U A I A S
_TOTAL I O O I | ey
. o il
Quality Code . 1. Bought new . 2. Bought second hand 3. Autoproduction . )
. : . ' \
. |
Ownership code : - 1. Personal property © 2. Hiring 3. Loan or share property ‘
Origin Code 1. Public Sector 2 Big private trading enterprise. 3. Small private trading enterprise
4, Big private non-frading enterprise. 5. Small private nan-rading enterprise 6. Household
7. Direct Importations 8.  Oiher (specify)
Financing code : .01.Sa§ing, Qiﬁ, heritage '02. Family loan 03, Loan from customers 04, Supplier’s loan W
' 05. Loan from usurer (money lender) 06. Loan from producers’ association ~ 07. Loan from micro-finance. ™
08. Bank loan 09. Njangi -10. Other (spemfy)
Page. 10



| EIF 2a. Within the past 12 mon‘

w money to make your production unit function 7

(-

5. Other

1.Yes 2.No L Number of loans | | 3
. Amount er value of
R [ TN R I B e e Rt il Bk
. (In thousand of FCFA)
LI 1 T A
22 T P T T I 1 A 1 A T I |
<IN N Y P 1 A O
o [T Y OO Oy O 0 § 0 D A | B R
20N 1 T T T T O Tt N A I e e A
6 I [ S I I |_] | SO T I O I I ]
T | N | L || | fL L3l B S O o A
8 [ T L || T S I O A ||
9 | [ o il || g e | Y ) I |
LIS I T T I O 1 e O O
11 | S | [ [ 0 S N T Y ||
12 | S A A | L [ S T I T I T O ||
13 L L] I S X 1 R O T I | ]
14 | N O I [ T N I I e |l
yC:I08 IR N T T 0 O ) I S T | e I ]
TOTAL - S HEEEE
ElF 2b. Within_ the past 12 months did you repa ook before the month of ....... 2004 to make |
your production unit funtion ? 1.Yes 2.No—% [__| Number of loans [
. ; Amount or value of
v | o [t | | Dt | Mot | vy | e o s e | rgomon
- ) {In thosand of FCFA)
N VTN S N BN I T I
2 L O I || l__1 [ 1 A P | |
3 L] I T | || || I 1 | N Y |
4 - Y I A || I N e e
-5 [ I || [ T |
20 I O O O ) O
Others| ~ | ¢ Y I I | [ I e ] |
TOTAL Li L) 1 I IR IR
Origin bode : 1. Family o‘rfriends 2, Custt;mers 3. Su.ppliers 4. Usurers (money lender)
5. Producers’ associations 6. Bank 7. Micro-financing institution 8. Njangi 9. Other
Use of Joan code 1. Purchase of raw materials 2. Impm\.;ement of premises " 3. Acqguisition or maintance of equipments
4. Payment of salary 5. Training of man power 8. Repayment of prévious debts 7. Extension of the establishment 8, Other (specify)-
Type of cohtrac? code: 1. Legally recognised accord 2. Simple written accord 3. Verbal Accord 4. No-contract
Mode of repayment code: 1. In.cash 2. Goods or serviéas_ ’ 3. Qther {specify)
Maturity code  Total duration of the credit in months (99 = 89 months and above)
| Repayment Difficulties code . 1. Bad conjunciure 2. Inferest rate toa high 3. Maturity foo short 4, Without difficultty

(Specify)
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EIF 3a. What is the hresent approximate rate of use of
your production capacity ? %
Go to PP1 if this rate of use of the production capacity is
100%

0

PP 5c, if no why ?

1. Wants to work alone .

2. Do not know registration modalities te asscciation

3. Associations take care of other problems

4. Associalions are useless

5. Other (specify)

EIF 3b. With your present equipment, by how much

can you increase your production?
Without engaging

 With engaging

PP 6a. Do you belong to a professional organisation
of your domain of activity 7 .

1. Yes - 2. No —kp

PP 1, What is the main reason that fed you to
choose [name of the activity] 7
1. Family iradition '
2. Thé profession that you know
3. A better profit than other produets or services
4, The insurance of more stable returns than other products
5. Other : (specify)

PP 2, How do you determine the level of your activity ?
1. Fellowing firm orders given to you
2. According to the demand that you foresee
3. According fo your capacity of production
4, Other: {specify)

i

PP 3. How do you behave with your customers 7
1. You wait that they turn up.
2, You try to make yourself known {in the famsly, in the quarter,
among friends}
3. You prospect your customers

4. Other: (specify)

1 b) Training in organization and accountsi. Yes

PP 6b. For which type of dif-f'iculties does this

organisation help you ?
a) Technical training " 1.Yes 2.No

2, No

c¢) Assistance for supply 1.Yes 2.No
d) Access to modern maghines 1.Yes 2. No
e} Access to loans o 1. Yes 2. No
f) Access to information on the market 1. Yes 2. No
g) Access to big orders 1.Yes 2. No
h) Problems ! links with the fadministration 1. Yes 2. No
iy Litigation with the competitors 1. Yes 2. No
1) Security problems 1.Yes 2. No
k) Other (specify) 1.Yes 2, No

PP 4. Do you have problems or difficulties in the folfowing
domains 7 :

a) Supply of raw materials (quantity or quality) 1. Yes 2. No
b) Sale.of your production {lack of customers) 1. Yes 2, No
¢} Sale of your production (oo much competition) 1. Yes 2. No .
d) Treasury (difficulties to get lvan) . 1.Yes 2.No
e) Recruitment of skilled staff ' 1. Yes 2. No
f) Lack of plar:.e; adpated premises 1.Yes 2.No
g) Lack of machine,-of equipment 1.Yes 2.No
) Technical diffcuities to manufacture 1.Yes 2.No
i} Organization, management difficuity 1. Yes 2. No
i) Too much control, taxes © '1.Yes Z.MNo -
k} Other (Specify} 1.Yes 2.No

PR 7. If you get a loan what will you do in priority for
your activity ?
. Increase your stock of raw materials
2 Improve your premises, your site
3. Improve your machines, your furmtures tools
4, Engage
5. Open another establishment with the same activity
6. Open another establishment in another activity;
Specify the name of the activity

7. Make experditures ouf of the esiablishment
8. Other : {specify)

o PP 8a. Have you ever applned for bank loans for
| your activity ?°

1. Yes 2.No

| PP 8b. ¥ yes, with which bank?

01. SGBC 02, BICEC 03, Afriland First Bank
4. CLC 05..CBC 06. Amity Bank

07. UBC 08. Standard Charterad Bank

09. Eco Bank 10. Other, {specify)

Ll

3 PP 8c. Did you get loans ? ) > PPy

1. Yes 2. No

PP 5. To selve your present problems, will you wlsh tc have
.help'in the following domains 7

a) Technical training 1.Yes 2.No
b} Training in organization and accolnts 1. Yes 2. No
¢) Assistance for suppily 1.Yes 2.No
d) Access to modern machines 1.Yes 2.No
e) Access to loan 1. Yes 2.No
f) Access to information on the market 1. Yes 2. No
g) Access to big orders 1.Yes 2.No
1 h) Registration of your activity - 1. Yes . 2. No
i} Publicity for your new products 1. Yes 2. No.
- i) Other 1.Yes 2. No

(specify)

- 6. Other

i PP 8d. If you did not apply for bank loans what is the

main reason?

1. Too complicated proceedings

2. Too high interest

3. Guarantee asked for is too imporant
4. Do net correspond to your needs

5. Do not want to geta Ioan

{specify)

PP 9.. Apart from banks, do you know the micro-
finanee institutions

1. Yes 2. No™

PP 5a, Can a professional or support assoclatlon, |n your
opmlon, help to solve problems related to:
1. Yes 2. No

PP 5b. If yes, which type of association ?
1. Association of producers / traders only
2. Independent struciure including producers / traders

3. Support organization to micro-enterprises

4. Other % (Specify)

PP 10. if yes, how did you come to know them ?

. By ‘mouth to ear’ {family, friend, neighbour, etc)

. By my professional milieu

. By an assoctation of my village people

. By a visit to the institution :

. By advertisement (radio, telewsuon poster, folder)
Other (spemfy)

L NN SR

-

3
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PP 11. Can you give the names and the localisation of the
three main institutions of micro-credit that you know‘?
Localisation codes :
1. In this quarier
3. Elsewhere in town 4. Out of town

2,Ina nelghbourmg quarter
5. Cannot say .

~] PP 18. Can you give the names and the localisation
o of the three main support structures that you know?

Localisation codes :

1. In this quarter
3. Elsewhere in town 4. Out of town

2. In a neighbouring quarter.
5. Cannot say

1. Yes

| PP 17. If yes how did you come to know 7

+ By 'mouth to ear’ (family, friend, neighbour, etc

. By my professional milleu

. By an association of my village people

. By a visitto:the lnstltutlon

. By advertisement (radlo television, poster folder)
. Other, —{specify)

O P P =

ot qualificatiofis are.

2. A former wage-earner-of a big enierprise
3. Aformer wage earner of a small enterprise
4. A farmer apprentice .

5. Anybody

8. Other- {specify)

Name of the' institution : : Loc_aliéalion Name of the mstltutlon Localisation
A - - | = . . L L
B ' : Lif L |2 S R -
c . LI e , L L
PP 12a. Do you know services proposed by these PP 18a. Dld you have a contact with one or several
institutions of micro-credit ? . R of these support institutions / structures ? o
1. Yes 2. No— o 1. Yes 2.No —— ‘
PP 12b. if yes, do you know the type of credits they ; 1 PP 18h. List of support mstitutlons!structures
propose ? : : contacted:
1. Yes 2, No —> ‘] A- e
PP 12¢. If yes, have you had a recourse | 8- L
1. Yes 2. No —s——¥ e . '
PP 12d. If yes did you geta lean 7 <"1 PP 18¢. For each of the institutions,what is the type )
1. Yes 2. No. —|i =l "} of services asked for and answer got 7 7
- — . i (Keep the same order as at the list in PP 18b)
PP 13a. if yes, what was the use of the foan? SREEN " Service asked for Answer: ,
o ‘ . |_| B . 1. Favourable 2, Unfavourable | |
See inferviewer's handbook for the codification-PP13a L AA - ‘ S O I (W |
PP 13b. Was the loan got within the past 12months? |* - = i — i1 | [
1.Yes 2.No,a prevzous year ‘3. No, lather RN - L= — ;
R _ R R 41
PP 3¢, What was the |mpact of the Ioan inthe _ ...} PP 18d. For each of the institutions, if the answer is yes,
enterprise ? (Go to PP16 after this question) SR ;;’a'”at'nz";f t:::ta:;zz:’;:’“ of the demand and reason of
a- Increase in the volume of production - 1. Yes 2.No ] ?I:e‘;ep tI:le s:me olrder as at the fist in F’P 18b) -
b- Diversification of praduction 1. Yes 2. No ] Evaluation of satisfaction ~ Reason of unsatisfaction- :
¢- Increase of the volume of sales 1.Yes 2.No L A | If evaluation=3 || 1
[ d- Impravement of competitiveness/profitability 1. Yes 2. No L B |_'"| i evaluatioﬁ—S |'—_| _ i
- Recruitmenit of additicnal manpower 1.Yes 2.No | I e ¢ e — _—
{ - Reduction of fime (charge) of work 1.Yes 2. No SR - I evaluatlon 3 _ - |l
g- Utifisation of less manpower “1.Yes 2.No || {&edes forevaluation of satisfaction
¥ 2 N 1. It was what | was asking for
h- Setilement of treasury difficulties . 1.Yes 2.No - 2. ltwas a different thing but it Suits me
- Other 1.Yes 2.No L 3. It does not comespond to my needs {unsatisfied)
' .| Reasons of unsafisfaction
"l 1. Answer not understandable .
= - — - | 2. Already known or absolete information
2
PP 14.K V°“"G?a': a';'g’fg"‘;: wﬁi’e’emd{igng' 3. Misfit informatior: to-my enterprise
( oto d aner is ques 4 4, Too expensive service
1. Incomip Ie“; ocuments d t = | 8. Service taking too much time
2. Complete but not convincing ocumen s 6. Allocated with diffcult access (Iocallsatlon time-table,
3 :E:Egg::g: iﬂ;ﬁa:;:?al ‘{ adminisirative difficulties, eic)
! . f f:
5. Activity / enterprise deemed not viable . 1 7. Other reason of unsatisfaction (s;?ec:fy}
6. Don't know ‘ L o
PP o i nctappl o s oar vy 7 |____Conjuncture and Prospects
" 2.Too complex pracaedings {PP 19 Are you planning to increase the manpower
3, Interest too high -+ within the next 12 months ? ot
4. Maturity period too short L 1. Yes 2. No : : )
5. Too many guarantees required T s
6. Doss not need it : - PP 19a If yes, by how many 2 TOTAL: |___1__|
7. cher (Specify) 1 - Wage eamers L1
: — Appreniices [T
Other Support Structures Family helps L
-| PP 16. Apart from the institutions previously mentioned PP 19b. If you were to engage wage-earners, whomi will
{banks, micre-credit institutions), do you know other you choose in priority 7
support structures to small enterprises L] 1. Ciose parents, recommendation, whatever thelr expenence
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PP 20. In case the demand reduces, which strategy will
' you carry?

1. Reduce the number of wage carmers

2. Reduce salaries 3. reduce your benefits

4. Diversify your activites 5. Seek for anather job
" 8. Improve the quality of your products

7. Abandon the activity . ‘

8. Of her . {specify)

:] PP 27b. Compared to last year, have you new
customers who were going previously to - big
enterprises 7 1.Yes . 2. No . 3. Do not know

PP 28. In your opinion, how do prices of products or

services that you sell raise, compared to prices of

other goods and services? 1.Faster 2. Identically
3. Less fast -

| PP 28. In your opinion, prices of products or services

PP 21. What is the main difficulty which may make -
your enterprise disappear 7

01 Lack of raw materials/goods

02. Lack of customers

03. Toc many competitors

04. Lack of liquidity

05. Lack of skilled personnel

08, Problems of premises, of site

07. Problems of machines, of equipment -
08. Technical prablems of manufacturing

09. Problems of organisation, of management

10. Too much conirals, taxes :
11, Other: (5pecify)
2. No risk of disappearing :

that you sell, compared to the inflation, raised :
1. Faster 2, Identically 3. Less fast

‘Role of the State and Relations with
the administration

PP 29. In your opinion, what is the best way to

1. Assessment of: price by the Stale
|- 2. Assessment of price by the association of producers
J-3: Assessmeni by the supply and demand rille -

determine the price of products/services that you sefl?]

L

] PP 30. Are you ready to register your activity with the

PP 22, What is the main dlffculty which jeopardises
the development of your enterprise?

01, Lack of raw materials- :

02, Lack of customers )

03. Too many competitors 04, Lack of liquidity

05. Lack of skilled personnel -

06. Problems of premises, of place

07. Problems of machines, of equipment

08. Technical problems of manufacturing .

09. Problems of organisation, of management

10. Too 'much regulations, taxes
11, Other:
12. Mo risk of development

' (specify)

| administration ? 1. Yes

2. No 3. Do not know

I

PP 31a. Have you ever tried to get a tax payers .

L number? 1. Yes successfully 2. Yes withaut success

3. No

L

2 PP 31b. If yes mthout SUcCGcess, why dld you not
succeed?
1 Proceedings are too complex
. Administrative slowness
) 4 Too much corruption
5. Other

3. Too high cost
(specify}

s

PP 23. Do you think there is a future for an
establishment like yours
1. Yes —

PP 31¢. In your opinion, what is the main advantage

| of registering (of having the tax payer’s number) ?

| 1. Accesstoloan 2, Access to the best site in the market
-}-3. Sale of your products in big firms 4. Publicity

PP 23a. If no, do you thnk of changing activity ?
1. Yes 2. No
If yes, for which activity?

L

5.0ther, (specify) 6. No advantage

|

I5P 32a. Would you be ready to pay taxes on your
[ activity ? 1. | am paying it already 2. Yes 3. No

PP 24a. If you had children, will you wish that they
take over your activity after you 71.Yes 2. Ng

PP 32h. Within the last 12 months, did the production
unit you manage pay 7
’ 1.Yes -

PP 24b. Why ?
{Refer to the interviewer’s handbock for the codifi ication)

If no; why?
2.No

PP 25a. Compared to last vear, your profit :
1. Has improved 2. Has remiined sfabled 3. Has degreased

_| a) The global tax L I

%] by The licence (patente) [ i

¢) The VAT 1 I}

o dy The IT : [ I—t

PP 25h. If your profit has increased, why?

1. Increase of production sold

2. Increase of the unitary margin applied

3. Increase of the production sold and of
the unitary margin

—— Why Not codes :
- -] 2. Teo expensive 3. Bad business

=" | 4. Not obligatory 5. Do not know if | have to pay 6. Do fot |
§ want to cooperate with the State 7. Other

1. Proceedings are too compiex

—____[specify)

o i N

L
RN
L

PP 25¢. If your profit hés decreased, why?
1, Decréase of sales 2. Decrease of the unifary margin
3. Decrease of the sales and of the unitary margin

PP 32¢ Would you be favourable to the setting of a
1 unique tax on your activity ? :
1.Yes 2.No 3 Don't know

PP 26a. Which new strategy have you adopted since -
the beginning of the year ?

. Prospection of new customers

. Changing of supplier to reduce ihe costs

. Installation in a less costly premises

. Limitaticn of the salary increase

. Nore of these strategies

(L -y U

PP 32d. Taxes must be paid per

1.Day 2.Week 3.Momih 4. Quarte_r 5. Year

PP 33. In your opinion, to which institution the tax
should be paid?

1, Central Administration 2. Council 3. Do not know

PP 26b. Compared to last year, have you ?

1. Increased the unitary margin of profit to mcrease orto
maintain your living standard

2. Reduced the unitary margin to attract customers

3. You did not modify your unitary margin -

P 34. In which domain taxes received should he used
in priority 7

1. Education, health

2. Infrastructure (roads, markets, etc.)

3. Running {office supply, maintenance,)

PP 27a. Compared to last year, the number of your
customers ...
1. Has increased 2. Has decreased 3. Has not changed

4. Civil servants’ salary
5. Put in a support fund for micro entesprises
6. Other

(specify)

L
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551. De'yeu_ know what social security is-?
1. Yes '
2. No

" ‘] §87.For such a social contribution and protection
=} system, what is the maximum monthly amount you will _

wish to pay per personnel 7

. Less than 500 Fofa

Between 500 and 1000 Fcfa
Between 1000 and 2000 Fcfa
Between 2000 and 5000 Fcfa
Between 5000 and 10 000 Fefa
10 000 Fefa or abave

>0 wea

552, Do you know the Natlona! Social Insurance

~und (NSIF)
1. Yes
2. No

583a. Is at lezst one o your p e
egistered there 7

. Yes
2. No

:SSb If no, why ?
Excess procedures
High cost
- ‘Not seeing the necessity
Does not think to° be concerned
Other :

mewwe

' 558. What are the risks you would wish the

system to cover (c:lass:fy them by priority from1
to7) ?

a. Industrial accident | 1. Yes 2.‘Ne
b.  Professional sickness 1. Yes 2. No
c. Oldage 1. Yes 2. No '
=d. Invalidity 1. Yes 2.-No
e. Deoceased 1. Yes 2. No
f.- Family allowance 1. Yes 2. No
1. Yes-2. No

g. Maternity

!
||

384, What do you think about its present
unctronmg ?

Without opinion__
Very satisfactory

Satisfactory o
Less satisfactory [

Not satisfactory - :

L

2. No

+1.589. Have you 'alr'eady subscribed an insurance

with a private society to cover professionai

-] risks?

1. Yes

5S4a. Why are you not satisfied by its present
unctioning ?

Limited coverage of the populatlon
insufficient allowances

Complexity of registration formalltles
Complexity of takmg charge

Other :

U

(specify)

EN

x $810. For whlch type(s) of risk have you
‘| subscribed ?

a. Old age 1. Yes 2. No
b. Deceased 1. Yes 2. No
¢. Life 1. Yes 2. No
d. Schooling 1. Yes 2. No
“e. Professional Slckness.’ accldent 1. Yes 2. No
f. All risks 1. Yes 2. No.

-

||
|

"

|

555. Are you perscnally for the creation of a
social contribution and protection system for
hose doing professions like you ?

. Very favourable
. Favourable

. Less févourable
. Not favourable

. Indlﬁerentlwrthnm_omnmn_

THANK YOU FOR YOUR COLLABORATION

END OF THE QUESTIONNAIRE

S5a, What must be, accordlng te you. the status of
uch asocial system of contribution and protection?

1.  Public {managed by the state)
2. Private (managed by the private)

356. What_ are, according to you the trumps of
uch a system 7
1. Garantee the bensficiairies, retirement
2. insure the beneficiairies in case of incapacity
o work
3. Insure the family in case of an Untimely death

- Comments

4. Other (specify)
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