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Foreword 

Abdoulie Janneh 
United Nations Under Secretary-
General and Executive Secretary 
Economic Commission for Africa 

Information and communication 
technologies (ICTs) have long been 
recognised as having a key role to play 
in African development. With the 
growing convergence of information 
technologies, telecommunications and 
broadcasting, ICTs have now become 
an enabling tool for public institutions, 
enterprises, communities and 
individuals. This is evident from the 
many initiatives and ICTs applications 
are being implemented across the 
continent. 

The selected initiatives that made it to 
the TIGA 2009 awards demonstrate 
how ICTs are impacting the lives of 
communities in Africa as it is showcased 
in 'Connecting Communities - Kitsong 
Centre', an initiative from Botswana 
which enabled communities gain 
access to e-services and developing an 
ICT culture. We have also witnessed 
ICTs enhancing government services 
as demonstrated by initiatives such as 
Ethiopia's Woreda Net which connects 
different layers of administration and 
the telemedicine pilot project in Nigeria 
which offers a set of telemedicine 
functionalities in various regions through 
mobile units connected through satellites 

to central health units. It is also evident 
that ICTs have improved education 
and training services and enabled 
equal opportunities to all citizens as 
showcased in 'Distance Learning Portal' 
an initiative from Angola. These are just 
a few examples and you will find in this 
booklet many other innovative initiatives 
that have been recognized through this 
TIGA award programme. Through 
TIGA, we are publicly recognizing 
innovation, excellence and leadership 
in Africa's public sector e-government 
development. 

Making use of information and 
communication technologies is 
significant in addressing the challenges 
that African countries face. Although 
a lot still remains to be done, we 
are all witnessing an encouraging 
and increasing level of awareness on 
Information Society issues at various 
levels in Africa. 

Lastly my heartfelt congratulations 
goes to all the winners of the 2011 
TIGA Awards and I hope the awards 
will motivate and encourage others to 
engage in innovative ways of using ICTs 
for efficient delivery of public services. 
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Message from Leo Olasvirta H.E. 
Ambassador of Finland to Ethiopia and EGA 

Leo Olasvirta 
H E. Ambassador of Finland to 
Ethiopia and ECA 

Congratulations to Africa going e! 

When something has been done, 
particularly when done well, it is good 
practice to evaluate the results and give 
recognition to the accomplishments. 
These kinds of situations are the 
best part of my work. It is an old 
wisdom that encouragement is the 
best method of getting things done 
and getting things done properly. 
This is why Government of Finland 
has been more than happy to include 
the TIGA Awards in the tool kit 
for enhancing ICT development in 
Africa. Moreover, the unbelievably rich 
catch of proposals pooled throughout 
Africa, is rewarding to witness by the 
organizers and partners. The results as a 
whole stand out as clear evidence of the 
dividends on investing in ICTs in order 
to achieve better governance, public 
services in general and innovations in 
education and health in particular. It 
is also interesting to note that ICTs 
seem to have almost a magic capacity 
to invoke unforeseen partnerships 
between public authorities and the 
private sector, even cross borders. 

The complexity of issues calls for best 
solutions which can be identified and 
achieved only pooling all expertise 
needed through networking and 
partnering. It was good to notice that 
some of the best applications seem to 
be exploiting emerging south-south 
partnerships. Times are changing and 
ICTs are catalysing the change. 

Finland recently held parliamentary 
elections. One hot debate was over the 
impact of our foreign aid. Demand 
for transparency and accountability to 
our taxpayers is growing. Therefore I 
am extremely happy to report back to 
Finland the results of this significant 
boost of ICT development in Africa that 
the TIGA Award has brought about. 
With modest financial input ECA has 
managed to orchestrate a significant 
show of emerging ICT best practices 
in the continent. We would consider 
the results more than anecdotal, rather 
indicative of change ICTs are bringing 
to the future of this continent. The 
awardees have deserved their honours. 
Congratulations to the winners, to all 
participants and to the ECA. 
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Since the launching of the African 
Information Society Initiative (AISI) 
in 1996, Africa has come of age in 
developing an Information Society. 
One key evidence is the increasing 
e-Government trend on the continent. 

The Technology in Government in 
Africa (TIGA) Awards celebrates 
African Governments' commitment 
to e-Government (electronic 
government) to ensure digital 
interaction with their publics known 
as government to citizens (G2C), or 
with the business community through 
government to business (G2B), and 
between government agencies (G2G). 
This interaction consists of the use of 
information and the public sector at 
all levels of government (city, state/ 
province, national, international). 
Simply put, e-government is about 
the use of ICT to enhance access to 
and delivery of government services 
to benefit citizens and the business 
community, which is becoming an 
increasingly important mechanism in 
the African public sector. 

Consequently, the concept of TIGA 
is premised of the EGA-led African 
Information Society Initiative 
(AISI) framework to build Africa's 
information and communication 
capacity for development. The AISI 
framework specifically states that 
African governments should use 
IGTs to "improve the effectiveness 

of government service delivery 
and stimulate the information and 
communication industries". The 
use of IGTs in government can 
include telephones and fax machines, 
surveillance systems, tracking systems 
such as RFID tags, and even the use 
of television and radios to spread 
government-related information. The 
use of radio waves to spread disaster 
warnings, or to give information on 
voting, is a facet of e-government that 
has been in use for many years. 

The four TIGA categories are as 
follows: 

Public service delivery to 
citizens/communities (G2G) -
that demonstrate the use of IGT 
applications to revolutionise service 
delivery by the public sector. This 
includes information dissemination to 
the public, provision of basic citizen 
services such as license renewals, 
paying utility bills, ordering of birth/ 
death/marriage certificates and filing 
of income taxes, through the Internet 
or mobile devices. 

Health Services - This is a specific 
category under G2G in the use of 
IGTs for basic health service delivery 
This can include electronic health 
records to enable the communication 
of patient data between different 
health-care professionals; telemedicine 
for treatments at a distance; m-health 
through the use of mobile devices. 

real-time monitoring of patient vitals, 
and direct care provision, for instance. 

Education - This is also singled out 
from the G2G category for the use 
of IGT in delivering education to the 
public, as well as enhances teaching 
and learning. Under this category, 
IGTs can be used in the teaching and 
learning environment and generally 
in the education service provision 
through enrolment, instruction 
design, content delivery, evaluation 
and support. 

Economic and Financial e-Services 
(G2B) - This focuses on services 
exchanged between government 
and the business community, and 
business-related services can include 
registration of businesses, obtaining 
permits, and payment of taxes. Some 
services offered can assist in business 
development, especially for the 
development of small and medium 
enterprises, whilst others include 
e-procurement. 

Contact: 
The TIGA Team 
ICTs, Science and Technology 
Division (ISTD) 
Economic Commission for Africa 
TIGA AWARDS 
P.O. Box 3001 
Addis Ababa, Ethiopia 
Email: tiga@uneca.org 
Website: http://www. uneca. org/tiga 
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And the Internet Society works to keep it that way. 

Keeping the Internet open, growing, and working unites the thou
sands of individuals and organizations that are members of the 
Internet Society, This global community is ideally positioned to 
tackle issues at the intersection of technology, policy, and educa
tion that are critical to the Internet's continued evolution but don1 fit 
neatly into common categories. 

Since the Internet Society was founded nearly two decades ago, 
our common cause has remained constant, even as the Internet 
has grown—enabling more than a billion people to communicate 
and collaborate in new ways. 

Learn how you can help keep the Internet 
growing and working at: 

http://lnternetSociety.org 



CATEGORY 1: Public service delivery to citizens and communities (2007) 

Projecto Portal do Governo (Government Portal Project), Angola 

http://www.governo.gov.ao 

Oepartamentos Ministeriais 
» Minlstros de Estado 
» Minlsterios 
» Seer eta ri as de Estado 

Govemos Provinciais 

» Services Governamentais 

» Noticias 

»> Legisla^ao Vigente 

Encontro entre o Presidente Angolano e o 
Primeiro Ministro de Säo Tom^ e Principe 
2 2 / 4 / 2 0 1 1  

Luanda - O Presidente angotano, Josö 
Eduardo dos Santos, e o pnmelro-ministro 
de Säo Tome e Prfnclpe, Patrice Emery 

-se hoje (qulnta-feira), em pdvado, no 
Paläcio Presidendal a Cdade Alta, em Luanda, onde o visitante 
foi... 

Trovoada, 

Consutlas. Swvicoj 
" ' r rorrwlirim 

S/AC. 
ServifG fntrgrado de 

Atendtmento ao Cidadäo 

Quotes from the 
Judges 

"This project has citizens 
feedback on services built 
into it, thus providing 
opportunity for service 
improvements, which is the 
essence of e-government." 

Contact: 
Elsa Caposso Vicente 
Head of Department 
National Commission of 
Information Technology (NCIT) 
Contact address: 
P. O. Box 1076, Luanda, Angola 
Tel: +244 222 326 297 
Fax: +244 222 326 380 
Email: elsacaposso@yahoo com 

Description 

This project's main objective is to bring all 
government public information and services 
under the same platform and make them available 
to citizens via the Internet. Angolans can make 
appointments with government officials and 
download useful documents and forms such as 
passport applications. They can also find information 
on government programmes and send their views 
and comments to the government. The system 
has currently 157 services, information on 31 
government programmes, and 28 official government 
forms. 

Mapa do Portal 

•psisw v»wyv govwno.9ov.ao 

fORXüU. 00 * 

GOVERNO OA REPUBLICA DE ANGOLA 

pägma miciai 

» Örgäos de Soberani» Voc4 esti aqui. ;lig,na , ^ 

» Conselho de Ministros 

» Vice-Presidencia Ultimas Noticias 
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CATEGORY 1: Public service delivery to citizens and communities (2007) 

Fez government project (eFez Project), Morocco 

http://www.fes-city.com/ 

Valider 

j» ̂  •* *«» ^ '1 
kacafyyr* ete wcüsuewi Pwhjurwrh / Ctrfife tQUIttÜ^J» Agencss de vojoges Bieri efre / ̂ port 

aft 
Espace de discussion 
ouvert ä tous 

QÜ Ocäte Off voyage 

 ̂Carte rrtEraäTv® 

'.Mecööque 

GaJerfc prv3S35 

Ui 

Contact: 
Dr. Driss KETTANI 
Director, Project Leader 
ICT-for-Development Research 
Laboratory 
P. O. Box 2122 
AI Akhawayn University in Ifrane 
Ifrane 53000 
Morocco 
Fax +272 3 586 2030 
Email: d.kettani@aui.ma 

Description 

The municipality of Fez collaborated with 
the research team of the ICT4D lab at Al 
Akhawayn University in Ifrane, Morocco to 
build an experimental ICT platform for a real life 
e-government system. The project team successfully 
completed in July 2006 a pilot e-Government 
project (eFez) deployed at the local government of 
the city of Fez. eFez's success was acknowledged at 
the national level, and awarded with the national 
prestigious prize "eMtiaz 2006 for being judged to 
be the best e-government project in Morocco. 

Quotes from the 
Judges 

"Theproject has succeeded 
with online delivery of 
citizen-oriented services to 
the local community which 
is also capable of replication 
in other Moroccan cities as 
it has influenced everyday 
life by enhancing governance 
in general." 
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CATEGORY 1: Public service delivery to citizens and communities (2009) 

Identity Document Transformation Project, Department of Home Affairs", South Africa 

http://www.dha.gov.za/ 

home affairs 
0«(MiinW*k 
HemeAtsw* 
ftCPUBUC Of SOUTH AFRtCA 

Home 

Ministry 

Minister 

Deputy Minister 

Ml f 

New* 

Mlnlflter of Home Affairs Dr Nkosazana Diamlni Zuma 

Prosldont Jacob Zuma appoimod Miroior Or Nkosazano Dlamiri Zuma as tho now O F F I G E 
Minisior of Homo Affairs on 10 May 2009. This was tho fourth doptoymont of Minister 
Dlaminl Zuma to tho oxocutivo of our country by succossivo Presidents of our country. 

In this rogard President Thabo Mboki appointed Or Nkosazana Dlamini Zuma. as tho first 
women Minister of Foreign Affairs in a democratic South Africa. 

LOCATER 

f a 
CAREERS 

Deputy Minister of Home Affairs MB Fatima Chohan 

Fabma Chohan, having had a distinguished career as a Member of Parfiamont, was 
appointed by President Jacob Zuma as Deputy Minbter of Home Affairs on 1 November 
2010. As a Member of ParBament since 1996 when she was appoimod as a beck 
bencher. Deputy Minister Chohan has chaired various ad hoc committoes as won as the 
Portfofio Committees on Justice and Constitutional Development, Pubüc Enterprises and 
Basic Education in the National Assembfy. 

Description 

The project consists of various sub-projects, the 
majority of which are technology related. These 
include Online fingerprint verification; ID track and 
trace; Operations Management; and Client Contact 
Centre. 

Quotes from the 
Judges 

"It is an innovative 
project which deals with 
identification services to 
better serve various purposes. 
It involves the private sector 
and has tremendous impact. 
It uses up-to-date biometrics 
technology to solve a 
major security problem 
for the population and the 
government of South Africa. 
It has also improved the 
performance of the identity 
document provision service. " 

Contact: 
Mr. Vusumuzi Sunrise Mkhize 
Acting Deputy Director Genera/ 
for Civic Services 
Department of Home Affairs -
Private Bag X 200, Pretoria, 001 
Republic of South Africa 
Tel: +27 12 810 8804 
Fax: +27 12 323 8383 
Email: 
vusumuzi. mkhize@dha.gov.za: 
James. Botha@dha.gov.za 
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CATEGORY 1: Public service delivery to citizens and communities (2009) 

Connecting Communities - Kitsong Centres, Department of Information Technology (DIT), 
Ministry of Communications, Science and Technology, Botswana 

http://www.botec.bw/kitsong.htm 

BOTEC 
aoiswAMA rrcHNOLOOY crNmr 

•F Jr 

i o i .  About ut » ev«nt» S*rv(c«« Proj«U» AINmc« mmmm 

BOTEC Services 
Klteong Centres : Our Qatewey to development 

Ov«rvi«w | Itarnt | Ach»«v«m«nii 

The propOMi 10 <J«velop th« Community UMr Information System (GUIS) 
Project was to bridg« tha digital divide and contribute towards the poverty 
alleviation through tne applications of Information and Communication 
Technology. 

In the year 2000 Botswana Technology Centre (DOTEC) conducted an 
Information needs assessment and found that it was necessary for the rural 
members of society to assisted to become fully aware of the computer 
applications and use these applications on their day to day activities especially in 
accessing information for their operational activities to enhance their businesses 
processes and services and social needs 

OOTCC therefore embarked on a project to develop a computer communications 
Soiufio^ #y9tÄm posed on the Internet Technologies which would be used to enable the 

communities in rural places to have access to information resources 

The Community User Information System pilot project was developed to address 
the interrelated problems of lack of access to information and knowledge 
resources for rural people and lack of affordable communication channels for 
reaching out to the rural communities. 

-K.-—...Ä More information on Kitsong 

Contact: 
Mr. Kishore Naran 
Principal Systems Analyst 
Department of Information 
Technology (DIT). Ministry of 
Communications, Science and 
Technology 
Private Bag 0050 
Gaborone, Botswana 
Tel: +267 3612653 
Fax: +267 3914261 
Email: gcbmanager@gov.bw: 
knaran@gov.bw 
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Description 

The Government of Botswana has embarked on a 
project to establish Kitsong Centres throughout the 
country. Kitsong is 'Setswana word for Knowledge. 
To date 24 Kitsong Centres have been established 
and work has begun on the second batch of 25 
centres. The Government has partnered with 
Botswana Postal Services to deliver the project. Ihe 
Kitsong centres have been established within the post 
offices to take advantage of the extensive network 
throughout the rural areas. The partnership is a win-
win one as the project enriches the service offering 
by the post offices. 

Quotes from the 
Judges 

"The project is a first step 
for facilitating access to 
e-services and developing 
ICT culture. It is another 
approach to delivering 
technology to the areas that 
are most difficult to reach. 
That is a challenge some 
governments turn away from 
but Botswana is making an 
effort to help those who are 
all too often ignored or fall 
to the bottom of the priority 
list. " 

mailto:gcbmanager@gov.bw


CATEGORY 1: Public service delivery to citizens and communities (2009) 

Woreda Net, Ethiopia 

http://www.mcit.gov.et 
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Quick Links 

o Check Mail 

o Who is who 

o What's New 

o Press Releases 

o Tenders 

o Vacancies 

o Galleries 

o Edit this page 

O Related Links 

o Ethiopia Government Portal 

o Ethio-Telecom 

Contact: 
Dr. Mesfin Belachew 
Director 
E-Government Directorate 
Ministry of Communication and 
Information Technology (MCIT) 
P.O.Box 1028 
Addis Ababa, Ethiopia 
Phone +251(0)11 550 01 91 
Fax:- +251(0)11 551 58 94 
Email: govisdevt@mcit.gov.et 

MCIT, Ethiopia. 

Message from the Minister 

I wish to register a great success and progress throughout our various developmental 
efforts in all acövilJes o( Ethiopia- Our government, people and other stakeholders 
might work together to bring the intended good governance and development. 
Moreover, we have to cooperate season after season to make our people modernize 
and create good prosperity to all the society at large. 

Years passed, but the very significant issue is bringing our country to the well 
developed and modernized society. We have to co-operate each other in every aspect 
lo make our country developed, based on the ongoing strategies of our govemmeni. 
Lets make to bring a change! Let s work to bring a success! and, the result will be 
peace, democracy and prospenty 

Again. I wish to all Ihe Nations and Nationalities and Peoples of Ethiopia, lo spend a successlul working time! 

H.E Ato Debretslon G/Mlchael, 

Description 

WoredaNet is a government network connecting 
more than 611 Woredas (Districts) and regional and 
federal government offices across the country with 
the primary objective to provide ICT services such 
as Video conferencing, directory/mail/voice services 
and internet connectivity to the Federal, Regional 
and Woreda level government entities. «Woreda» is 
an administrative division in Ethiopia, equivalent 
to a district with an average population of 100,000. 
The name WoredaNet comes from «Woreda». The 
WoredaNet uses both VSAT and terrestrial links to 
connect to the Internet and to other WoredaNet 

sites. 

Quotes from the 
Judges 

"The project is bringing 
ICT applications on 
very practical level by 
capacitating administration 
to showcase what services 
can be offered using ICTs 
for the benefit of all citizens. 
It is an initiative which 
could interest other African 
countries in the use of new 
technologies for benefit all 
citizens." 
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CATEGORY 2: Improved health services through the use of ICTs (2007) 

RWANDA TRACnet, Rwanda 

http://www.tracnet.rw 

^TRACnet «JT® ^TRACp/ui 

wmm 

Rwanda TRACnet 
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yssic-vaeu Is  ̂(« 4eciö&r5 jaKai« M ««»•- ̂ acaia 3 tse 
«efc-ewasa- ct ««as 

rFACcK, »rSÄwe r!3»5Raif •« flaw « ae e«s3rw?-i 3» aciê aoae sv 
uiter»9ft ̂  (iajwtaaar!̂  j a i(acfeâ -& -It cö iSSa« ar. 
i?ars&Bî ia4®Ha»2iî  Efe sair. i« -Kw«« eraj:'».-»es* siaa.' r« 
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•Sao tgsre, öe »«t .4»« Mt «ertne öe art? ncj« pcaK aaa-tsa« set tzmes, 
iw f«t sraiy« Präses «oa- sb oaöej« saia t&f &* tsatänaetate «oiEaw 
A ertysenm v. tfiOKact laißeaaa sot cafisiart, «»ssa« 1'« 
piBjewaMM ••a WAC. du, WteaSM 4f a aasir «fa Csasea î cira' ae ialfie 
Caifre lie tfiW SC» c ̂ a-js« ®ata» accese- aaj ,jm?«es 
«fei £e a©*)« de !»»«<&•» tfacans awretofii »as Wt» w tose» äd vj i ste 
-is ae T t̂C^Ä cMttcsaei 6e«cteeaÄfet ds raftC« «üh«fc. 

• il3'}«tode$aido»«i? ŝy3m*aB!9<es.<iir®*ae. saisibrawde 

Quotes from the 
Judges 

"TRACNet helps to track 
and treat one of the worst 
enemies of the Africa region 
-AIDS" 

r-w 
TBA&og M) te *& 4« fftM«' 

• 24 SiKr is 2i32'J'riiin--<iie««J v. vt&xsipz ?r cfftre -it a 
ÄSrtCÄ regno CO» 5« ̂ ajnes ffi '«J rigSiCo de SSSÄ 

• if 3ii>r. «"«rf-a-aaCis» a&xtc 4a 9»5bsb 4«j ;ie seacs 

JSt de pcfcoffirt sa? s 
ai« it: iamai >e -SrKest« SBJ:« are a=2 
OT®, 5*5; sue 53- v -̂r-rzsj <Uar̂ e5u "̂ ASaec a 

a aase i toxers •« »ri a 
Jwr: 5* iBfijnwae 
e «rnsÄ îe de*<6K?5ee 

Contact: 
Dr. Anita Asiimwe 
Director, TREATMENT AND 
RESEARCH AIDS CENTER 
(TRAC) 
P.O.BOX 2717 KIGALI, RWANDA 
Tel: (250) 578472 Fax :(250) 
578473 
Email: traclnfo@tracrwanda.org, 
cishahayos@tracrwanda.org or 
cishabani@yahoo. fr 

Description 

The Treatment and Research AIDS Centre (TRAC) 
is an institution of the Ministry of Health of Rwanda 
that established and implemented the Health 
Management Information System very widely 
known as Rwanda TRACnet. Rwanda TRACnet is a 
dynamic Information Technology solution designed 
to collect, store, retrieve, display, and disseminate 
critical programme information, drug distribution, 
and patient information related to the care and 
treatment of HIV and AIDS. The System is used by 
all the 134 health facilities currently offering Anti-
Retroviral Therapy to People living with HIV and 
AIDS in Rwanda. 
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CATEGORY 2: Improved health services through the use of ICTs (2009) 

Telemedicine Pilot Project, National Space Research & Development 
Agency (NASRDA), Nigeria 

http;//www.nasrda.net 

i\i i > /v 
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I iHomc About Us Gallery Documents Projects Centers Events Staff E-Mail 
Contacts 

NASRDA Celebrate!» 10 years in Space! Mon Apr 25, 2011 
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NASRDA celebrates 10th year in space! 
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Contact: 
Mr. Koyode P. Odimayomi 
Project Manager 
National Space Research & 
Development Agency (NASRDA) 
Obasanjo Space Centre, Airport 
Road, Lugbe, PMB 437, Garki, 
Abu ja 
Nigeria 
Tel: +234 8065 827 178/+234 
8076 459 339 
Email: pkodimayomi@nasrda. net 

Description 

The project was initiated in collaboration with the 
Federal Ministry of Health to rapidly expand the 
healthcare facilities to cover the remote areas without 
the physical presence of the medical consultants. The 
project is basically an online and real-time healthcare 
service between remote centres and the medical 
consultants at the University Teaching Hospitals 
and Federal Medical Centres. The infrastructural 
network consists of nine remote service locations in 
Virtual Private Network (VPN) for real-time tele-
consultations. 

Quotes from the 
Judges 

"The innovative plans on 
linking existing knowledge 
infrastructures offered 
on global scale as well as 
use of satellite technology 
combined to physical 
delivery offered by a medical 
bus are also improving access 
of citizens to otherwise 
distant services." 
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CATEGORY 2: Improved health services through the use of ICTs (2009) 

Women Healthcare Mobile Unit Project, Ministry of Communication and 
InformationTechnology (MCIT), Egypt 

http://www.mcit.gov.eg 

Aiaä RepuciE of Egyp? 
Ministry of Communications and Information Technology 
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WHAT'S NEW The Latest in MCIT 

Affiliate Organizations 

NTRA 

Related Institutions 
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Contact: 
Eng. Yasser El-Sirafi 
Project Manager 
Women Health Ca re Mobile Unit 
Ministry of Communication and 
Information Technology-MCIT 
Office: (+202) 3534 1811 
FAX: (+202) 3534 1813 
Cell.: (+2010) 11 724 66 
Email: yslrafi(g)mcit. go v. eg 

yv 

Description 

The national project encompasses a hi-tech 
communications network, 4 mobile units equipped 
with advanced medical equipment, fixed centre 
in Kasr Al-Aini hospital and the Main Centre of 
Excellence (CoE) in Fum El Khalij, staffed by 
radiologists, to which the imaging data transfer 
is done via satellite and high speed leased lines 
transmission to Main Centre of Excellence from the 
fixed and mobile units. The network will transmit 
breast scans to specialized physicians who will review 
the scans and report back to the mobile units, where 
the local staff will pass on the information about 
recommended treatment if any is advised by the 
experts. The project enabled expanding health care 
provision nationwide and saves the time, cost and 
effort of moving patients to specialized medical centres 
for examination or follow-up. By the end of the 2008, 
two of the mobile units have checked 10,000 women 
for breast cancer in greater Cairo and Alexandria. 

Quotes from the 
Judges 

"Theproject enables to 
bring the competences of the 
national excellence centre to 
the regions. By doing so, it 
bridges the gap between the 
big cities and the smaller 
ones (or rural areas) since 
patients from the smaller 
cities can get quality 
healthcare without leaving 
their cities." 
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CATEGORY 2: Improved health services through the use of ICTs (2009) 

Implementation of data management system for the national centre of 
pharmacovigilance in Tunisia, PRAGMACOM, Tunisia 

http://www.pragma-com.com 

Pragma (jbm Quotes from the 
Judges 

"Theproject is based on local 
data gathering and serves 
as a good prevention tool. 
It reflects why Tunisia has 
a top ranking in Africa for 
being ICT compliant." 

Bdg'quc - Wsdonie 
PrsgmaCom parbope... 
au Forum »nterentrepnses 
MagHreb / •etgiqwc 
* 19 er 20 2010 

•ccmü «space PRO espac« frubüc • mw references evenenwnts catato^oes contact 

Description 

This is an IT platform (e-services) offering necessary 
web application for entering and updating 
notifications gathered by all the Tunisian doctors 
from their consulting room on one hand and on the 
other hand by the different regional drug monitoring 
centers responsible for the health in their area of 
intervention. This platform offers data processing 
and exchange tools to transfer data from the regional 
centres to the central department of the organisation 
for the purpose of verifying and grouping in a central 
data base. 

Contact: 
Mr. Sami Faiz 
Chief of Projects 
PRAGMACOM 
29, Avenue d'Afrique - El Menzah 
5 - 1004 Tunis 
Tunisia 
Tel:+216 203 42055 
Fax :+216 71 237620 
Email: info@pragma-com.com 
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FHE LOCAL 
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CATEGORY 3: Improved educational services through the use of ICTs (2007) 

Automation of Secondary School Placement and Online Exam Result Delivery, Kenya 

http://www.education.go.ke; http://www.kenya.go.ke 

UroMWic Cwntft 
m ttv* v k S» f* «v# * 

• TKot *rv no 

«itor wwu 
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• PUtUC MOCUWMiNT PO« KMOOU 

ftcounn 

Quotes from the 
Judges 

7/?^ system addressed 
"The problem of unfair 
and inequitable access to 
educational opportunities 
based on merit and not 
on corruption. The right 
to education is a socio
economic right which all 
citizens must enjoy and not 
just a privilege few. " 

«CK JRM 
n Mtrtfk 9tu WM*» «<54 WW iP9> Httrvtrr 2711 grt&ßf tn fm tar MM«rr * wo« 

$4» Om»" -N» riK-> -̂v»vn 2 
MntfMtar* ̂  

«̂ rr«*Mi»̂ ap 

J 

Contact: 
Barnabas Klpchumba Sang 
Ministry of Education, 
Government of Kenya 
P.O Box 30040-00100, Nairobi, 
Kenya 
Fax: +254 20 214287 
Email: bksang@education.go.ke: 
ps@education.go.ke 

Description 

The project is an initiative of the Government of 
Kenya aimed at improving access to educational 
information and services through use of ICTs. It has 
two key components: 

1. Automation of delivery of Primary and Secondary 
school exam results through posting the results 
on the Ministry of education website. The results 
database is also accessible on a web interface through 
an access control system to ensure access to only 
authorized users; and is accessible through SMS 
messaging. 
2. Automation of selection and placement of 
secondary school admissions. The previous manual 
system led to countless errors and malpractice 
especially in placement to the highly prestigious 
national public schools. As a result, many deserving 
candidates were unable to secure rightful placement 
in these schools despite excellent performance. 
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CATEGORY 3: Improved educational services through the use of ICTs (2007) 

Egyptian Education Initiative, Egypt 

http://www.eei.gov.eg, http;//www.elcc.gov.eg 

Igyptian 
Education 

Home Site Map 

• About EEl 

• Achievements 

• M &E 

• Professional Devetopment 

• Sustainabilrty 

• Infrastructure 

• Tools 

• News 

• Events 

• Press Room 

• Publications 

• Media 

• Contacts 

Help 

Egyptian Education Initiative 

Search | go : RSS Li 

In Ft^us 

w/TRLD 
ECONOMIC 

FORUM 

.en« from First Lacy 
i£. Suzanne Mufearak 

Learning and Technology Policy Framework 
Date Pubflshed: 3/1/2011 

Learning and Technology Policy 
Framework In Egypt, MCIT. ICT in 
education department 

More details 

ThinkQuest Competition ThinkQuest 

The world today is connected 
like no other lime in history. 
Through the Internet and 
mobile communications, we 
are able to interact in real time 
with people on opposite sides 
of the planet on an 
unprecedented scale. We hope 
that this interaction will not only 
engender mutual 
understanding and respect but 
also directly enhance in other 

Quotes from the 
Judges 

"This project is using 
innovative ways to improve 
education materials and 
delivery in rural areas. " 

Description 
The project is enabling students, teachers and 
administrators to build new skills using a new 
educational approach integrating IT, IT literacy in 
education in preparatory schools through increased 
IT accessibility. It has great impact on enhanced 
education process management improved teaching 
and learning skills and improved teaching material 

delivery. 

Contact: 
Mr. Yasser Kazem 
Director of the E-Learning 
Competence Centre 
Egyptian Ministry of 
Communications and information 
Technology (MCIT) 
Tel: 00202-5341365 
Fax: 00202-5371010 

Email: EEIGroup@mcit.gove.eg 

17 

http://www.eei.gov.eg


CATEGORY 3: Improved educational services through the use of ICTs (2009) 

E-applications -Secondary school certificate, Educational Information Centre - Ministry 
of Education, Sudan 

http://www.moe.gov.sd 

Quotes from the 
Judges 

"This is a perfect example 
of applying technology to 
a problem that is clear 
and obvious. It is a very 
practical and operationally 
sustainable in development 
context and the idea can be 
replicated elsewhere." 

Contact: 
Mr. Asim Alhag Alhwar 
Manager, Educational Information 
Centre 
Ministry of General Education 
Khartoum, Sudan 
Tel: +249122838009 
Email: manager@moe.gov.sd: 
info@moe.gov. sd: 
simalhwar@yahoo. com 

Description 

In the past it was taking long time to apply for the 
control of secondary school certificate which involves 
a number of steps that requires teachers to first take 
the forms from the administration of examination 
to fill and return it to the administration which 
then processes the application and announces 
the accepted applicants that led to crowds of 
applicants asking for the forms and the results of 
their applications. Now this process is accomplished 
through the Ministry web site which resulted in 
saving efforts, time, and money. 

Executive Office 
Information Center 
Social Service 

Facts about the Sudan 
Location and area: 
Sudan is located at the north eastern part of Africa, 
Sharing borders with nine countries: Egypt, Libya, 
Chad; Central Africa, Congo, Uganda, Kenya, 
Ethiopia and Eritrea (see ). 
The total area of Sudan amounts to 2.506 millions 
square kilometers. 
Sudan is characterized by a wide range of cultural, 
ethnic and religious diversity, with numerous tribes, 
languages and dialects. Arabic is the lingua franca 
for the majority of Sudanese people. The CPA. and 
Sudan, constitution state that English is also a 
transitional language in higher education and 

Administrative Units 
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CATEGORY 3: Improved educational services through the use of ICTs (2009) 

Distance Learning Portal, National Commission of Information Technologies, Angola 

INFORMATICA 
MS Word, MS Excel 
MS Access 
MS Powerpoint 
Ulilizando o computadcvr 
introdu^ io a internet 
iniro<Ju^5o i rtormaiica 

EMPREENDEDORISMO 
Comportamento Orgamraciona! 
Cna^äo de Empresai 
Culture de Empress? 
E mpreendedon 5 rr>o 

HIGIENE & SEGURANQA 
Hi jene e Seguran^a no Trabalho 
AucJitonas -de Seguran^a 

QUALIDADE 
Si sterna de Go£i5o de Qualidade 
Controlo Enatiiticode Processes 

DESENVOLVIMENTO DE 
EQUIPAS 
Prodütividade, Rentabilioade 

http://www.formacao.gov.ao 

Registe-se! 

logtn 

SEJA BEM-VINDO I 
AO PQQTAL DE EDUCACAO 

A OISTANOA DA CNTIi 

es-Tjeceu-se da passwrd? 

Description 

This Distance Teaching Portal offers the best way for 
better and continuous professional qualification and 
acquisition of knowledge, for the young people and 
for adults that need training and professional re-
qualification. It allows an equal access to knowledge 
for all Angolans, even in the poorer regions, 
generating a real effect of digital-inclusion. It serves 
as a platform for education for the entire nation both 

Contact' t^e Present an<:l ^ f:uture-
Mr. Bartolomeu Milton 
Advisor to the Vice Minister 
for Telecoms and Information 
Technologies 
National Commission of 
Information Technologies 
Av. Hochimin, Departmento de 
Arquitectura, Pavilhao C 
Luanda, Angola 
Tel: +244 924 911 207 
Fax: +244 222 326 380 
Email: geral@cnti.gov.ao: 
bartolomeumilton@yahoo. it 

Quotes from the 
Judges 

"The project helps address 
the issue of extending equal 
opportunity to all citizens 
by democratizing access to 
education though ICTs. 
It gives the same chance 
to all Angolans, having 
access to Internet, and also 
knowing how to read, to 
be able to benefit from an 
education of remote quality. 
And therefore demonstrates 
professional skills and 
acquisition of knowledge. " 
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THIS IS ERICSSON 
GLOBAL CONNECTIONS - LOCAL COMMITMENT 

Communication is changing the way 
we live and work. Ericsson plays a key 
role in this evolution, using innovation to 
empower people, business and society. 

We provide communications networks, 
telecom services and multimedia 
solutions, making it easier for people all 
over the globe to communicate. 

ABOUT US 
> More than 40 percent of the world's 

mobile traffic passes through our 
networks 

> The networks we support for operators 
serve more than two billion subscribers 

> The networks we manage for operators 
serve more than 700 million subscribers 

> We have 25,000 patents, comprising one 
of the industry's strongest portfolios 

> We have over 40,000 service 
professionals 

> We have customers in more than 175 
countries 

> We have been in the telecoms market for 
134 years 

ericsson. 
com 



CATEGORY 4: PPP in economic and financial eServices delivery (2007) 

ORBUS, Solution de facilitation electronique du commerce au Senegal 

http://www.gainde2000.sn 

HOME i COMPANY PROFILE SINGLE WINDOW | E-CUSTOMS 1 E-PAYMENT ! SERVICES 

GAIISDE 2000 

Project 

RefereMCS& 

: FRAXCAIS :x 

Ongoisvg Prejects; 

(^AACt 

Newsl«tl6f 

GAINDE 2000 : Automated Solutions for Trade and Transport 
efficiency 

EiSustotnai E-Bayment' 

u 
® Tfide lacilit.rttof» 
^ Customs nwnaflienier« 
® Uitiw added sendees 

Single, Window' 

NEWS 
Global Meeting of Experts on Trade Facilitation Recommendations and 
Electronic Business Standards (6ME), LMI, McLean^ Virginia 
The GME is hosted bi-annually around the world tn various locations- This meeting was 
heid at LMJ In Hcijeanf Virginia from 26 march to I April 201L- Business experts from 
... [2011-0>-213) 

See all the NEWS >: 

Quotes from the 
Judges 

"The project makes use of 
national resources, and is 
far more complete. Cutting 
transaction time and 
thus delivery and services 
time and costs are very 
appreciated by citizens." 

Description 

ORBUS is a public-private partnership. ORBUS 
enables enterprises to process their international 
trade operations without going physically through 
various governmental agencies. ORBUS as 
significantly reduced costs of customs clearance by 
automating all procedures. 

Contact: 
Mame Ousmane KANE 
Director of Administration 
GAINDE 2000, 3, Boulevard Djily 
Mbaye 
2emeetage Immeuble Fahd, BP 
6856 Dakar 
Etoite Tel: (+221) 889 30 30 
Email: okane@gainde2000.sn, 
kane_ousmane@hotmail. com 
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CATEGORY 4: PPP in economic and financial eServices delivery (2007) 

Electrogaz SMS Utility Payment System, Rwanda 

http://www.electrogaz.co.rw ; http://www.smsmedia.rw/ 

SMS 
nie4!3 

125 Fticrrmtion tjiwsct to your rwbikl 

Solution« Products Pi 

Sports news urates on 

I 

OUR COKE BUSINESS 

We design reliable and outstanding SMS sotutions 

Soluttons 
S«S vd Wiuaowa Ö h«!© you 
Mcur«> '«IAC-V ĵ c irstafi«y to|u^«bou«a^><y>« »o. "««s x» TMcn rt%> «-•« 

vG «r&ttiv (MfOi n+y* i&rQ or tm MTN 

Quotes from the 
Judges 

"Innovative and delivering a 
service that all are yearning 
for. " 

Description 

Ihis system allows customers throughout Rwanda 
to pay their utility bills using cash power cards 
of various denominations produced by SMS 
media Rwanda. Based on scratch card technology, 
a consumer will send an SMS message to the 
Electrogaz server with the metre serial number and 
validation number on scratch the card. They will 
then almost instantly receive an SMS message with a 
20-digit credit voucher for their bills. 

Contact: 
Joseph Gasana 
General Manager 
SMS Media and Electrogaz 
P.O. Box 7491 
Kigali, RWANDA 
Phone: +250 08312955 Fax: +250 
089312955 
Email. jgasana@smsmedia.rw 
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CATEGORY 4: PPP in economic and financial eServices delivery (2009) 

On-line Trade procedures: Secured Transportation, Corporation Tunisia Trade Net, 
Tunisia 

http://www.tradenet.com.tn 

Reptthlie erf Tunisia 
ISmistTV of finance 

Rfrpubücjije T untsienrte 
Ministere des. Finances 

• T.T.N 

-^a - jiraB«Kr,"^aia  ̂
TUNISIE TR/1DENET 

i-
Trffl 

G U I C H E T  U N T Q U E  E L E C T R 0 W 1 Q U E  
E L E C T R O N I C - S I N G L E  W I N D O W S  - ff'«'fr 

Quotes from the 
Judges 

"The customer deals only 
with TradeNet to obtain the 
necessary authorizations. It 
saves costs and time!" 

Cngfish Franca is 

Copyright @ Tunüe TrabeNec RAgadUttan Caffiöage 102^*768 

Description 

Contact: 
Mr. Ahmed HADOUAJE 
President General Director 
Societe Tunisie TradeNet 
Rue du Lac d'Annecy, Immeuble 
STRAMICA / ASTREE, les berges 
du lac, 1053, Tunis 
Tunisia 
Tel: + 216 71 861 450 
Email: tradenet@tradenet.com.tn 

The objectives of the TradeNet system are to 
simplify, accelerate and secure the clearance process; 
to gradually move towards the dematerialization 
of documents; to contribute to improve the 
competitiveness of the country by establishing a 
stable business environment; to ensure optimization 
of the performance of the customs; and to establish 
the foundations for e-government system. Thus, 
the TradeNet system interfaces computer systems 
of companies and agencies involved in customs 
clearance to allow a significant reduction of the 
procedure by removing a number of steps and 
documents, and the establishment of customs 
clearance fully computerized. 
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CATEGORY 4: PPP in economic and financial eServices delivery (2009) 

Chams Partnership with Osun State Government on Implementation of Enterprise 
Government e-Portal, Nigeria 

http://www.chams.com 

Quotes from the 
Judges 

"It is more a B2Cproject 
than G2C or G2B project. 
It is an ambitious project 
for bridging the urban-
rural access gap and brings 
e-services opportunities to 
local communities. The 
project uses an innovative 
approach to reaching out 
into rural areas of a nation 
to bring them into the 
digital world. It is a huge 
problem for many nations 
and Nigeria has decided to 
tackle the problem, learning 
from problems, refining the 
idea as they move forward. " 

Description 

The project is designed to establish Community 
Communication Centres (CCC) that will extend 
voice, Internet, ICT training and other services to 
un-served communities. Each centre will provide 
a public calling centre, cybercafe and ICT training 
courses, as well as serving as a platform from which 
to extend wireless Internet access to the surrounding 
communities. 

Contact: 
Mr. Ayo Lawani, Head, Marketing 

Chams Access Ltd. 
8, Louis Solomon Close VI, Off 
Ahmadu Bello Way, Victoria 
Island, Lagos, Nigeria 
Tel: +234 8055463575; 
018774945, 07081353310, 
08055463575 
Fax: +234 2700079 
Email: info@chams.com: 
alawani@chams.com; sfemi-
gureje@chams. com 

PayMaster 

tlsupercard 

Chams Chams Pic 
...innovation in die future tense. 

Identity Management 
Payment a Transaction Systems 

Our 'ocus on the future at CHAMS has tnformed 
key irnovaboos and tnvesirrerts They iMustrate the 
rarge of our expertise and our successful value 
creation strategies Together, we are piadng 
N<cena or the global technology map 

Frorr the pioneering of card technologies lo btuldmg 
the argest 10 card piant r. the world 
To cap it a«. *e are in the Gutnness Book of 
Rk»* -r t« w<ri* s «< -fen* 
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Kenya Airways 



Judges' Awards (2007) 

Classe Rurale En Langues Nationales, Burkina Faso 

http://www.classe-rurale.gov.bf 

OELGJ - PNUD 

PMtwar* 

vial w( 
Vis««« 

Quotes from the 
Judges 

"If African children are 
learning in their first 
languages — and as 
scientific results show, they 
then do better in reading 
comprehension in other 
languages." 

Wtfuvn* to VMlujtOw». you EttoM Cour»«* M* irtmkJdm htmty a Ovouf 
'9qnlr*ion Hr* -.iisUai* can by iMcktnft •.'H0qniiauoir. to mx*» prtvato 
tour»« By cfcctung on •uvwcf ' you tar hav* « turmwir/ tmip on 
ViftutlOmt 

Cotr^t« « 2003 OEUj) • miC 

Description 

This project is a distance-learning program in local 
languages (Dioula, Moore, etc.) targeting rural 
people at any level of education including illiterate 
people by a combined use of sound, images and text. 

Contact: 
Ouedraogo Allassani 
Mimstre des postes et des TIC 
Dg CPTICBP 1332 Ouaga, 
Burkina Faso 
Tel: 00226 5049 7747 
Fax: 00226 50318350 
Email: Allassani. Ouedraogo@ 
deligi.gov.bf 
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Judges' Awards (2007) 

Integrated Revenue Management System, Ethiopia 

http;//www.aarevenue.net 
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Quotes from the 
Judges 

"The importance and 
efficiency of this project 
cannot be underestimated. 
This is a model 
e-governmentproject worthy 
of emulation by other 
African countries." 

Description 

This project has fully automated services to over 
300,000 customers of the Revenue Agency of the 
Addis Ababa City Administration, including new 
taxpayer registration, assessment of different tax 
types based on the relevant regulations, payment and 
collection, and clearance certificate generation. It has 
enabled the Tax Authority to collect more revenue 
as the system has facilities for tracking unsettled 
liabilities which in turn helps to track unsettled 
liabilities for further legal enforcement. The project 
has been fully operational since the 2003/2004-
budget year. 

Contact: 
Mr. Ephrem Alemu 
General Manager 
Revenue Agency 
Addis Ababa City Administration 
Tel (Mobile): 0911408408 



Judges' Awards (2007) 

Court Administration Reform, Ethiopia 
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Quotes from the 
Judges 

" This Reform has proved 
to be instrumental in 
preparing the way for the 
establishment of a judiciary 
that is responsive to the 
needs of the public by being 
more efficient, independent, 
accountable and accessible." 

http://www.etcourts.gov.et 

Description 

Ihe Federal Courts reform programme is designed 
to make legal redress more accessible to citizens and 
more responsive to their needs. The programme 
started with the Federal Courts but is also being 
rolled-out throughout the justice system in the 
country. It has already been implemented in the 
Federal First Instance and Federal High Courts. 

Contact: 
Mr. Menberetsehai Tadesse 
Vice President 
Federal Supreme Court of 
Ethiopia 
P. O. Box 6166 
Addis Ababa, Ethiopia 
Tel 251-11-5553400 
Fax: 251-11-155-02-78 
Email: Fedsup@ethionet.et 
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Judges' Awards (2007) 

Instant Money Transfer (IMT) Service, Ghana 

Description 

This programme uses the telephone to ensure 
prompt and instant delivery of money to 
beneficiaries in Ghana. The customer completes an 
instant money transfer (IMT) form and pays the 
funds at any post office branch in the country. After 
receiving a Transaction Identification Number (TIN) 
and password, the customer send the details to the 
intended recipient, who can then draw the funds 
from any post office branch in the country. 

Quotes from the 
Judges 

"This instant telephone 
money transfer could 
enhance remittances from 
abroad to Ghana, and could 
also potentially increase 
economic transactions 
and business deals 
internationally between 
Ghana and other countries. 
With commercial trading as 
a major economic activity 
in the country, trade could 
boost and productivity could 
increase with very little 
transaction cost both in 
terms of time and fees. " 

Contact: 
Mr. Kofi Dua-Adonteng 
Managing Director 
Ghana Post Company Ltd. 
G. P. O. Accra-Central 
Fax: 233 21 666811 
Email: kduaadonteng@yahoo. 
co.uk 

ropyrighl 2007 Ghana Post IM 

IMT offers the following benefits:-

• The chargers are lower than the charges levied by the banks 

• Most widespread payments and receiving points in all majorpost 
offices (175) 

• Most secure, that is customers feel safe as the burden of carryijig 
money over long distances has been taken off. 

• Most convenient in terms of proximity, business hours^nd 
simplicity of procedures. 
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Judges' Awards (2007) 

Projet des Demarches Administratives, Senegal 

http://www.demarches.gouv.sn 
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Description 

The project website contains information necessary 
to the citizens enabling easy access to administrative 
papers. Essentially, the whole of existing information 
in the site comes from the government departments 
through a network of correspondents. The site 
contains a hundred steps distributed in two distinct 
reserved spaces (private individual and professional). 

Quotes from the 
Judges 

"Thisproject delivers highly 
interesting information for 
all citizens. It shows high 
potential and can help the 
others build their own. It 
uses national TLD (.sn) 
service and the management 
of the project does too." 

Contact: 
Mouhamed Tidiane SECK 
Directeur General 
Agence de I'lnformatique de l'Etat 
Direction des relations exterieures 
et de la communication 
BP 6944 Dakar, Senegal 
Tel: (221) 889 93 08/889 93 06 
Fax: (221) 822 04 86 
Email: Tidiane@adie.sn / 
Cheikhou@adie. sn 
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"Mozambique Government Portal", Mozambique 

http://wvvw.govnet.gov.mz 
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MOZAMBIQUE 

Description 

The Mozambique Government Portal is a citizen-
centric portal containing online tools and services 
that simultaneously benefit the citizens and public 

sector. 

Quotes from the 
Judges 

"The Portal provides the 
public servant with efficient 
and effective communication 
services in an attempt to 
improve the performance 
of the public sector. This is 
a good example of effective 
public service delivery and 
information delivery to 
citizens." 

Mr. Lourino Chemane 
ICT Chief Technical Adviser 
I CT Policy Implementation 
Technical Unit (UTICT) 
Guerra Popular Avenue No. 20 
second floor, 201-205 
Maputo, Mozambique 
Tel: +258 213 10375 
Fax: +258 21302289 
Email: cpinfo@infopol.gov.mz; 
chemane@infopol.gov.mz 
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Judges' Awards (2009) 

PT Ä Un peuple - Un But - Une Foi la rencontre de la 

On-line information services for users and collaborative portal for professionals, 
Ministry of Helath, Mali 

http://www.sante.gov.ml 

Quotes from the 
Judges 

"The project is a 
commendable effort 
in bridging the health 
information gap between 
the administration, health 
practitioners and other 
stakeholders; the portal uses 
web based technologies on 
an open platform. With this 
Open Source platform, not 
only health professionals 
benefit from real-time 
information they need, 
but also they will have a 
collaborative digital work 
space at their disposal." 

Mot du ministre 
Biographie 
Discours 
Agenda 
E-Audience 
Ecrire au Ministre 
Le Talk du Ministre 

Accueil { ProfessionneK { Gallerte | Courriel { Contacts | Politique d'ethique 

Journee mondiale de lutte contre le Paludisme: h. 

Mme le Ministre de la sante prortdera le marti 26 avril 2011 ä SÖingu  ̂ ä la c6r4monie de 
lancement de: 

• la journee monöale de liite contre le paludisme; 
• la campagne de dstribution de masse de mousbquaires impregnees cf insecödde ä 

tongue dur̂ e et 
• la Semame Africaine de la Vacdnation (SaVac) 

"Ensemble, noes pouvons faire pics en mabere de vacanation et d*utilisation de 
rmxsbquaires". 

Telecharger le PDES 

recherche... 

Contact: 
Dr. Ousmane Ly 
Directeur General 
Agence Nationale de Tele sante et 
d'informatique Medicate, 
Ministere de la Sante, AC!2000 -
Bamako, Republique du MALI 
Tel Bamako: +223 20 23 42 66 
Tel GSM: +223 76 13 44 70 
accessible en roaming 
Fax: +223 20 23 02 03 / +223 20 
22 37 83 
Email: oussouly@gmail.com 

Description 

This initiative tries to tackle some of the 
challenges of the Ministry of Health such as -
lack of communication on daily activities of the 
Department to the public; the poor dissemination 
of laws and regulations governing the health 
sector in Mali; the difficulties in monitoring 
administrative records; the difficulties in accessing 
responsible authorities within a reasonable time; 
the weak interagency communication and between 
professionals within in the various Departments. lo 
address these challenges, the project team focused on 
the latest generation web technologies based on open 
source solutions and reliable and secured equipments 
to develop a solution. 
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Projects submitted to the 2011 TIGA competition 

Angola 

• Citizens Portal 

• Plate-forme de formation ä distance de 
l'Academia Aberta de Angola : Formation 
partout et ä tout moment! 

• SITI- Systeme informatise de traitement de 
l'information 

Benin 

• Informatisation des actes de naissance de la 
commune d'Avrankou (Benin) 

Burkina Faso 

• Portail nationale sur les initiatives de 
developpement au Burkina Faso 

Burundi 

• Promotion de l'education en ligne 

Cameroun 

• Systeme Integre de Gestion des Etablissements 
du Superieur 

• Project panafricacain des services en ligne; 
service de telemedecine au Cameroun 

• La Telemedecine Pour L'acces Aux Soins De 
Sante 

• Project panafricacain des services en ligne: 
service de telemedecine au Cameroun 

Cote d'lvoire 

• Intranet du Ministere de l'education Nationale 

Egypt 

• ICT for M/SMEs Program 

• Egypt Memory Online Shop 

• Empowering Community E-learning 
capabilities through Telecentre Networking and 
Telecentre Academy 

• National Payment Gateway 

• National Network for Citizen Health Treatment 
by the Government 

• Egypt's ICT Indicators Portal 

• Empowering Merchants through ICT 

• Development of Environmental Monitoring 
Units in Cairo 

• National Network for Citizen Health Treatment 
by the Governmen 

• Judicial Procedures Development 

• Citizens' Relations Management (CRM) -
Towards Citizen-Centric Services 

• Investment Companies Establishment 

• Sound and light portal 

Ethiopia 
• Community IGT for Development Project 

(CIDEV) 

• SMS and IVR based ticketing solution for 
intercity transportation in Ethiopia 
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Projects submitted to the 2011 TIGA competition 

• Setting up the I CT Center at Adama University 
that matches international standards 

• Online Registration & Placement Software 

• Kuda tech online design solutions 

• SchoolNet Ethiopia 

• Automated Computer Aided Design For 
Gravity Irrigation & Drainage 

• Government Call Center 

• Ethiopian Government National Portal 
(EGNP) 

Ghana 

• National Switch and Smartcard 

• Public private partnership (PPP) in Economic 
and Financial eservice Delivery 

• Training of District Officials in IT skills 

Kenya 

• ULIZA- Clinicians' HIV Hotline 

• Quality and Timely HIV/AIDS Patient 
Management in Nyanza Province Kenya 

• Chemistry Aid 

• mPedigree Kenya National Medicine Quality 
System 

• The effects of ICT integration on customer 
service delivery a case study of Gusii Institute of 
Technolog)' Kisii County 

• Free and Open Access to Public Legal 
Information in Kenya 

• Use of ICT In Enhancing Teaching And 
Curriculum 

• Delivery in Marginalised Secondary Schools in 
Kenya 

• eLimika e-learning programme 

Mali 

• 8 technologies pour mieus communiquer avec 
les jeunes 

• Femmes et Jeunes Filles Descolarisees ä la 
decouverte des TIC 

• Suivi de la Sante des enfants base sur 
Tutilisation du telephone portable: Pesinet et 
FrontLineSMS Medic 

• Agenda Panafricain de recherche sur 
Fintegration Pedagogique des TIC 

• Les Technologies de l lnformation et de la 
Communication pour un Acces Equitable aux 
Ressources Humaines en 

• Sante qualifiees, motivees et bien soutenues en 
Afrique Francophone : EQUI-ResHuS. 

• Bip Service Alerte System 'BipSAS' 

• Teleconsultation, imagerie medicale et 
evaluation du role des TIC dans la formation 

• Intranet de Fadministration 

Mauritius 

• Engaging in Ihinking 

• Government Online Centre for Enhanced 
Public Service Delivery 

Mozambique 

• Efficacy E-Learning (EEL) 
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Projects submitted to the 2011 TIGA competition 

Nigeria 

• Initiative For Community Empowerment (ICE) 
A.K.A. 

• The Concept Of e-Examination In National 
Open University Of Nigeria 

• Federal Road Safety Crop - Drivers Licence 
(FRSC-DL) 

• Integrated Examination Processing System 

• UTME e-Registration 

• Capacity Building in Nigeria Tertiary 
Institution through Public-Private Partnership 

• Converged Examination Management and 
Technology Platform (CEMTP) 

• UTMEasyPrepOnline assessment for Nigeria/ 
African Students 

• Electronic Collection Nigeria Immigration 
Services (NIS) 

Rwanda 

• ICT Bus Project (Bringing ICT nearer to the 
rural communities) 

• eSoko Project 

Senegal 

• Master 2 pro Droit du Cyberespace africain 

Numerisation des inscriptions administratives 
des etudiants 

• Etrade Africa -plateforme de facilitation 
des echanges de messages requis pour les 
exportations de marchandises vers I'Europe 

• Systeme de securisation du circuit de 
distribution des medicaments 

South Africa 

• Advance Passenger Processing (APP) 

• Dr Math 

• The Speaking Book - Making education about 
critical issues accessible to all regardless of 
literacy or education level 

• Teaching Biology Project 

• ISchoolAfrica Youth Press Team 

Sudan 

• Educational Management Information System 

• Sudan E-Health Project 

Swaziland 

• Reducing Digital Divide 

Tanzania 

• HIV Care and Treatment Database (CTC2) 

• Planning and Reporting Database for Local 
Authorities (PlanRep) 

• Academic Registration Information System 
(ARIS) 

Tunisle 

• Enrichissement Automatique des Encyclopedies 
Pedagogiques a Partir du Web 
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Projects submitted to the 2011 TIGA competition 

Uganda 

• Computer games, video game and virtual 
classroom for HIV/AIDS prevention education 
in Ugandan schools 

• Breaking down barriers and building bridges to 
make ICTs relevant to the less advantaged and 
Foster 

Zambia 

• Research to Action in E-health 

• Ihe impact of ICT in Local Government 

Zimbabwe 

• Zimbabwe Tourism Portal 
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One Laptop per Child 

One Laptop per Child (OLPC) is a non-profit organization created 
to improve children's education by designing and distributing 
low-cost, connected laptop computers to every child in the world. 
The mission of OLPC is to ensure that every school-aged child 
in the least developed parts of the world is able to engage ef
fectively with their own education. They learn, share, create, and 
collaborate. They, and their parents, become connected to each 
other, to the world and to a brighter future. OLPC has distributed 
approximately 2 million XO laptops in 25 languages and in 35 
countries around the world. The program accomplished its larg
est saturation and scale in Uruguay, where every child (428,000 
students) aged 6-12 has access to our laptops. 

The Millennium Development Goals have highlighted education 
as a major priority of the international community in raising global 
equity while cutting world poverty in half and allowing billions 
of more people to participate in the global economy. While the 
benefit gained by learning is an end-goal, education is also a 
catalyst for economic growth and political stability. By elevating a 
single child, education supports the elevation of an entire com
munity and an entire country. 

1 iCLI-^l $ 
o n e  l a p t o p  p e r  c h i l d  

E.G.A. Library 

3000000074 0633 
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