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What is the Information Technology Centre for

Africa

The Information Technology Centre for Africa (ITCA) is an information and communication

technology (ICT) focused exhibition and learning centre. The concept of ITCA has grown out

of the need to wrap a framework around the growing number of mandates and ICT related

outreach activities spearheaded by ECA. ITCA offers an opportunity to reach the

approximately 18,000 conference participants that pass through the ECA's United Nations

Conference Center (UNCO to attend over 1500 events annually. ITCA intends to provide its

exhibition and training services both to ECA and non-ECA sponsored conferences in the

framework of the African Information Society Initiative (AISI) which was adopted in 1996 by

the African Ministers in charge of economic and social development and planning, and the

Summit of African Head of State and Government of the Organization of African Unity

(OAU) in Yaounde (Cameroon) in July 1996. In responding to the AISI frameworkx,_ITCA

aims to focus on enhancing the awareness and commitment of African policy and decision-

makers in assuming leadership and championing the diffusion and utilization of ICTs to

development endeavors in Africa. This will open up significant new markets for ICT products

and services throughout Africa, even in the medium term, which will further accelerate the

continent's socio-economic development and growth.

ECA and the Knowledge Society

Globalization and the associated emergence of the Knowledge Society are transforming the

way the developed world operates. How should Africa respond? There are fears that by

simply adopting the developed world's model that the benefits will not be equitably spread

throughout society, and that the divide will be amplified between the minority efite groups

and the poor masses. ECA is the only African intergovernmental organization with a specific

mandate for economic and social development. This enables it to play a primary role in

facilitating the development of international and regional policies and programs with a view

to balance Africa's need (and right) to be a full and active partner in the development of the

global knowledge economy. Central to this mandate is the importance of spreading the

benefits of ICTs equitably and quickly at all levels of the African society.

ECA's Executive Management has recognized that fundamentally, ECA is an information

service provider specialized on economic and social development aspects for the benefit of

African member States. The effectiveness and future relevance of the ECA depends upon

its capacity to successfully position itself as a distinctive, value-added hub in the network of

African development information and knowledge exchange. The ITCA was launched during
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the first African Development Forum (ADF '99) as one of the major long-term initiatives

intended to facilitate the transformation of ECA into a knowledge organization.

ITCA Services

ITCA will focus on providing a highly differentiated set of complementary services based on

a rich flow of contextually relevant contemporary information and knowledge under the

respected brands of the UN, the ECA, and other strategic partners. These services will be of

the highest quality in terms of objectivity, accuracy, relevance, comprehensiveness,

reliability, and presentation. Whilst fulfilling each target market's explicit needs, emphasis

will be placed on helping them identify, expose and prioritize the implicit needs of their

sectors. In order to implement the above activities, ITCA will focus on developing 3 core

services:

ICT Exhibition Center

ITCA's ICT Exhibition component demonstrates a coherent set of attractive, enticing, novel,

informative and interactive multi-media exhibits specifically aimed at creating awareness of

the major benefits and crucial role of ICT amongst Africa's decision-makers.

Onsite and Distance Learning Center

On-site workshops and seminars will be provided to delegates and other participants to

promote awareness on the importance of ICTs to enhance Africa's economic growth and

competitiveness. Customized delivery modules will be designed depending on the audience

needs and profile. The on-site training centre will also provide training on Internet access,

web resources searching, web site development, establishment and management of

discussion lists and other aspects of Internet-based communications. The courses envisioned

include: Internet training courses for journalists and African ambassadors in April and May

2001, respectively; ICT awareness seminar for policy makers and Internet Networking

Technology for African women. The latter will be launched in June 2001 in collaboration

with fnfoDev and Cisco Systems Inc..

The Distance Learning programme will deliver courses to ECA staff and beneficiaries from

member States on subjects of relevance to their career development as well as promote

distance learning activities in Africa.

ITCA Outreach Service Center

Website development, information repackaging, dissemination of ICT related literature and

publications, facilitating technology access to member States, and follow up and assistance

to ITCA alumni and members will constitute the functions of the Outreach Service.



E/ECA/DISD/CODI.2/29

Page 3

As most members and ECA's target audience do not have readily available access to the

Internet, facilitating connectivity and technical assistance will be ITCA's major

preoccupation. Connectivity will be provided through partnerships with ECA's Sub-Regional

Development Centres (SRDCs), World Bank sites or other Internet Service Providers (ISPs) in

favor of ITCA network members. Connectivity scholarships funded by the ITCA network

programme will be made available to members. It is expected that connectivity and technical

assistance facilitated by ITCA will serve the entrepreneurial activities of the Internetworking

Academy alumni. In addition, the alumni will be used to facilitate connectivity to network

members.

Priority Activities

The following activities are considered for immediate implementation.

• Small and Medium Scale Enterprises (SMEs)

• Regional Integration

• Health

• Education

• Public Administration and Governance

• Policy and regulation including universal access

Achievements of ITCA

ITCA produced exhibitions both for ADF '99 whose theme was "The Challenge to Africa of

Globalization and the Information Age" and ADF 2000 "AIDS: The Greatest Leadership

Challenge". The exhibitions addressed the themes of the two meetings and application of

ICTs therein. The ADF 2000 exhibit focused on the application of ICT to health in general

and combating HIV/AIDS in particular. ITCA also provided training for the youth focus group

of ADF 2000 under the title "Internet: A tool for communication and networking".

ITCA has undertaken training of Cisco Networking Academy instructors in collaboration with

Cisco Systems Inc. 17 instructors from five African countries: Kenya, Ethiopia, Gambia,

Mozambique, and Swaziland attended this training,

ITCA has provided a 3 days workshop on "ICT applications for media and its future" for

Ethiopian Journalists, and provided hands on training on the use of the Internet for media.

Preparations are underway for ADF 2001, which is scheduled to take place in December

2001 on the theme of "Regional Integration".
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Following requests from several African Ambassadors based in Addis Ababa, ITCA will

organize a series of introduction workshops on Information and Communication Technology

(tCT) issues and Internet use for benefit of African Ambassadors. The first of one such

workshops has taken place from June 8, 2001 to June 29, 2001 for 4 weeks.

In partnership with Cisco Systems Inc. and infoDev of the World Bank, ITCA has launched a

training course for African women in Internet networking technology. The training course

will follow the established curriculum of the Cisco Networking Academy Program. The

course wilt be given in two batches for Anglophone and Francophone countries. The

Anglophone course has commenced on August 2 2001 to be followed by the Francophone

one in February 2002.

Partnerships

The development of the information infrastructure will be driven, mainly by the private

sector, both in terms of capital and related technological innovations. In this regard, ITCA

will emerge as a crucial mechanism to maximize current and future partnership programs in

the use of ICTs as a means to accelerate Africa's development. In particular, ITCA will help

to:

• Ensure commitment from all partners (governments, private sector and the

development community) to work together to implement the AISI;

• Create networking mechanisms that will lead to an African knowledge base on critical

information society issues;

• Secure agreement from the private sector to fully participate in showcasing successful

ICT applications which are relevant to the development endeavors in African

countries; and

• Secure agreement from governments to champion AISI by making use of ITCA's

programmes and services to promote private sector investment.

Considering that visitors to the ECA conference center are decision-makers in many different

sectors from all member States, the technology exhibition center would provide an

outstanding opportunity to establish partnership between the exhibitors and visitors.

Through their exhibits at the UNCC, exhibitors will have regular exposure to the policy

makers who control access to African markets. In addition, it will provide easy access for

potential buyers to the products and services on demand.
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In view of above, there is potentially a very high medium and long-term return on the

investment of ITCA's partners due to the acceleration of the development of a wide range of

new ICT markets throughout Africa. However, tangible incentives will be provided in the

form of benefits tailored to attract each of the above partner-types made up of a variety of

combinations of EGA services and facilities, for example:

• Preferential access and special rates for conference halls, caucus rooms, and prime

exhibition areas at the UNCC ;

• Preferential access to information within databases of one or more of the ITCA's

target markets;

• Free or special rates for Africa-specific marketing related to ECA services and UNCC

events;

• Special rates for ECA produced input reports and analyses; conference or seminar

proceedings; and a variety of follow-up documents customized to suit partner-specific

needs for conferences, seminars or workshops held at the UNCC;

• Special rates for management of a variety of electronic interaction and discussion

groups (virtual communities) that would be held prior-to, during and post partner

conferences, seminars or workshops; and

• Facilitation and/or provision of connectivity through ECA's SRDCs or through selected

ISPs.

In order to benefit from the list above, membership arrangements will be devised as follows:

(i) Founding partners

Founding partners are individuals and institutions, which share ECA's belief in the mission of

ITCA and are willing to work with ECA on the design and implementation of the project.

(ii) Exhibition Partners

Manufacturers, suppliers, and service providers of information and communication

technologies may partner with ITCA. They will be responsible for setting up initial sites and

updating them as necessary. Logistical services for site exhibition and maintenance will be

provided by ECA.

(iii) Training Partners
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• Academic, research, and training institutions within and outside of Africa will be

solicited for partnership with the ITCA training center component. They will contribute

toward the designing of curriculum and provision of teaching materials for seminars

and workshops. They may also be used to deliver courses as part of the AISI/ITCA

network of distance education. Training partners may also contribute donations to

support ITCA.

• Worldwide private sector companies in the area of information and communication

technologies will be welcome to make contributions in cash, in kind, in training

material and in the form of equipment.




