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Introduction

ited Nations Economic Commission for Africa (ECA) convened the first African Development

rom 24-28 October 1999 under the theme "The Challenge to A frica of Globalization and the Information
marked the beginning of a process led by ECA to position an African-driven development

fle 'aconsensusamongma)orpalmemandleadmgtospecxﬁcprogmmmesfor

.-A achieve sustainable development unless Afmans themselves design and own their
ment policies, strategies and actions.

ssue of “Globalization and the Information Age® was chosen for the inaugural ADF because of the
nce of defining African-owned and African-led strategies to join the global information economy.
ajor goal of ADF '99 was to develop and support African initiatives that are fundamental to the
ing of the African Information Age. ADF '99 provided the first occasion for a broad range of
 policy-makers and practitioners to come together as a group to assess the opportunities, confront
allenges and develop a plan of action for Africa in the Information Age. It was the culmination of
an three years of activities to build an African Information Society and the occasion to set future
ions for the African Information Society Initiative (AISI).

. mmwasumqmbecausefortheﬁntnnn,ndemonsmtedhqwmhwasbemgdomm%n
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. Attendance

Some 950 participants attended the Forum from government, the private sector, civil society (including
the academic sector and media), and bilateral and multilateral organizations'. Participants ranged from
community activists and technical experts to national and international policymakers, private
entrepreneurs and Heads of State. Eighty-one per cent of participants came to the Forum from the
Africa region, ten per cent from Europe, six per cent from North America and two per cent from
elsewhere. Some 36 per cent were from the African public sector, fifteen per cent from NGOs, thirteen
per cent from universities and research institutions, fifteen per cent from the private sector, and fifteen

per cent from development agencies”.

Il. Opening Session’

Speakers
Prime Minister of E thigpia, Meles Zenawi
Deputy Secretary General of the Urited Natiors, L auise Frechette
Secretary Gereral of the Ovgarization of A frican Unaty, Salim A bmed Salim
Viice President of the A frican Dewlopment Bank, A himed Babgat
Under Secretary Gereral of the United Nations and E xecutiwe Secretary of the ECA, K. Y. Amoako

The opening plenary focused on the broad issues of the African development challenge. Speakers set the
scene for the first African Development Forum by highlighting domestic private sector development,
science and technology and good governance as key requirements for a progressing Africa. They
emphasized the need for 2 new development paradigm for the continent, based on a vibrant domestic
private sector, a strong State, cutting-edge policy analysis and good governance.

Delivering the opening statement at the Forum, Ethiopian Prime Minister Meles Zenawi noted that
the ongoing process of globalization would be 2 major determinant of the destinies of African countries.
In that context he wamed: "If present conditions reman wnaltered and the trend ue see contirues, then being more
enmeshed within the globalized economy would only rmean that by foree of araarstances, A fric: wondd be made to stay on the

margirs of the global economy.” Adding that such an eventuality would lead to the growth of such extra-legal
busmcss activities as drug trafficking, he said the challenge of Africa should also be viewed as the

challenge of members of the global village in general.

Prime Minister Meles Zenawi offered two proposals that would enable Africa to benefit from the
globalized economy. First, it had to develop a vibrant domestic private sector. It appeared obvious, he
stated, that "wnless the donestic priuate sector leads the wry with enthusiasm and confidence, it is unlikely for foreign
imestment to take part in our economies with any degree of effectreness . Second, political stability and the rule of
law could not be fostered without a clear role for a strong, robust State - a role not incompatible with the
need for States to be legitimate and democratic.

! The full list of participants is attached as Annex VI.
% Ten per cent of participants listed their institutions as “other”.

3 Full texts of all the major addresses at the Forum can be found at: http://www.bellanet.org/ partners/aisi/adf99docs/docs.hum.
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Ethiopian leader then criticized the orthodoxy of the economic prescriptions of intemnational
ial institutions, whose economic models had the effect of "ueskenng the State and of erssming its

ation”. A radical change in Africa's development paradigm was needed as a condition for
ul growth and development on the continent. This would necessitate "an owerhad of relations

nm«dﬁMnmmmddx&nrmmmmﬂmeadAﬁmmdxm

i chmgewemakothmaumsmwwlluthsmmen,thechallengcwasmmkethenencemny
nmqlmbleadmhmz" Towards this end, the process of strengthening the United

Salim Ahmed Salim, Secretary-General of the Organization for African Unity (OAU), emphasized
i 'betweengovemanceandsmtamableeconomxdevebpmem. " Good governance and democracy or
enpty stomadss, " he stressed. "... Demoaacy mst delrer on bread and
; atherusse democratic trarsitions will be reversed and the continent will slide back into situations wbere the
gre rise to the poerty of politics... ". While linkages between good governance and sustainable
democracyand a

: ‘ - development might not necessarily be perfect guarantees for sustaining
cultme pohncaltolemnce,theywere nevertheless "tmportant thresholds in creating acoeptable A frican norms

. Ahmed Bahgat, Vice President (Finance and Planning) of the African Development Bank (ADB)
ed a statement on behalf of ADB President Omar Kabbaj which focused on the prospects that
technology afforded African development and the role of the Bank in enabling Africas entry

or alli i "o poli s big enough to know the whale picire” . Policy experience
be shared, across sectors and across the boundaries of academia and policy circles. Successful
“rm:stbenmketedAndAfncanmsthnve "its oun arsuers, its oun policy dynanics ... as is the asse of

"growing business ", involving leaders in all sectors. As such,

- ented "dxa’nme, rapidlly grouing policy commurty of Afnca”. The ADF, a mechanism with distinct
anitions

s' tiaemulocpermmdembgwﬁ:muanlm,mxi
alle ﬁngﬁmspduymkm




The Challenge to Africa of Globalization and the Information Age

lll. Keynote Presentations on the ADF Process and
the Information Age in Africa

The opening plenary on 25 October featured keynote presentations underlining the development
opportunities of the Information Age in Africa.

Speakers

L ovise Fredhette, Deputy Secretary General of the United Naticrs

Naah Samara, CE O, Werldspace Corporation

KY, Amoako, United Neaiors Under Secretuary Genenal and E xesutine Secretary of ECA
L eonard Robinson, President and CE O, National Sunwrit on A frica

Deputy Secretary-General of the United Nations, Ms. Louise Frechette, said that while “knowledge is the
newglobal asset, the wry prentse of progress", in harnessing ICTs for development we must beware of creating 4
digital diide berueen the information ridh and the information poor. She stressed that information and
communication technologies were not a luxury, but rather a tool for economic and social development.
Ms. Frechette noted that despite the opportunities offered by globalization, hundreds of millions of

people were living in desperate poverty, while countries most in need of trade and investment were being

bypassed. "Many pegple experience globalization not as an agent of progress, but as a disruptine force capable of destroying
jobs and traditions in the Hlink of an eye,” she warned. "So ewn as we weloone the good that globalization has brought

mdmbmgmtbeﬁm ue must also lament the ills that too gften cone with it. Owr daallerge is, thergfore, to make
globalization work better in producing equitable grouth. "

Ms. Frechette identified the spread of ITCs as "perhaps the nust important foree spurring globalization along”.
These ICTs were "a tremendous foree for integrating people and natiors into the global economy. They can promote
opermess and transparency, leaung polluters and dicators fewer places to bide. "

Ms. Frechette spelled out the tremendous power of information as "the new global asset, the new business
aapital, the wery premise of progress". She envisioned the promise of ICTs for closing the rural-urban gap,
alleviating natural disasters, promoting open societies and good governance, telemedicine, distance
learning, and the integration of women into the workforce. Yet, she noted, access was crucial.

"The world's population has just passed the six billion mark. Fre out of thase six billion lie in deeloping comntries.
For many of them, the great saenttfic and tedmical adhiewements of aur era might as well be taking place on another plaret.
Holf the world's pegple hare newer made or received a telephone call. We meay well be adding a newdivide to the already ell
erttrendhed one betueen rich and poor: a digital divide betueen the informationridh and the informationpoor.”

Ms. Frechette said she remained optimistic because "Afrioz i receiung buge benefits even though the
Information Age is so wery young". The Information Age was moving in the right direction for Africa - with
sharply escalating applications coming at sharply reduced cost. She promised that the United Nations
would play its part in promoting ICTs for development. "The mission of the Urited Natiors is to ersure that arny
era is one in whidh the socal and hunaritarian goals of the world’s peple are met. The good neus is that the pover of
information has already shoun what it can do for human el being: for uman rights, for buman deelgpment, for hurman
freedom and seamity. But we hate a long way to go before ue aan pronovnce aurseles satisfied,

Major reforms to vast problems including conflict, corruption, debt and disease were being
implemented in Africa, she said, and carried hope for favourable change and growth throughout the

continent. The prospects would depend on the way Africans themselves respond to the challenges of
globalization and the information era. Critical to this was the need to build an understanding of the speed
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of glolthmuon,thctools associated with it, the rules in place to manage it - and those that are lacking, as
well as the key actors that would ultimately determine its course and fate.

¢ Deputy Secretary-General stressed that while many ills could be associated with the process of
globalization, the challenge was to harness its benefits for better, equitable growth. The spread of ICTs
was a tre: force for the integration of people and the economy. Knowledge was a global asset and
a fundamental premise for progress. ICTs afforded a critical link between development and peace.

e said that one could be optimistic about the future of Africa because of the proven benefits of
. The benefits have been felt in the spread of cellular telephone technology, in initiatives such as

Net, linking doctors and researchers in Africa and abroad, and in initiatives linking the field offices
ican NGOs and their counterparts around the world. This optimism was also grounded in the
er of ICTs to extend education and foster a culture of peace.

United Nations system, she said, would continue to do its part p

through the work of

od 10 remedythls situation. The ADF provided a forum to bring partners together. The challenge
was for Africa to craft its own links to the global information economy, she concluded.

|\
. Noah Samara, Chief Executive Officer (CEO) of WorldSpace Corporation, told participants that

information affluence was “the reed for every need.. . . the sine qua non to development”, addirg, "Irformation is the
edica I_toewybngwkm Itrs:hqatas Itss tbebalcbgyock bebind Ineman DNA, the dair you ave sitting on,

) scarcity of information, which "direaly
e &M@Jammma@k@mm%uy&mmmhamsmpiykepﬁmnalzwﬁ'lewz

African society. Over the past 15 years, the industrialized world had shifted its focus from
ecting people to connecting nodes of information that people could universally access, share and

grow. Focus on convergence technologies had brought information affluence, unprecedented benefit and
wealﬂ resulting from net media.

Inimnmst, the developing world had focused on teledensity with emphasis on telephony rather tban
universal access to the Internet. Accordingly, the progress in teledensity had not yielded th
sonding benefits and wealth which information affluence had created for the industrialized world.
, the information gap between nations was growing and threatened to explode into an irreparable
rich and poor nations.

. Samara explained that it was in part the desire to stem HIV/AIDS that motivated him to start

WorldSpace Corporation, which is promoting digital radio as a cost-effective system for the dissemination
of a varety of information across the Afnica region. In 1998 WorldSpace launched the first satellite

to cover Africa. The company plans to launch similar satellites over Asia and Latin America.

ten years of work, receivers were now being distributed across Africa to receive information

through dedicated satellite services. More than sixty channels were broadcasting directly to a new
ation of receivers with capacity for multi-media content. The service would carry entertainment and

gulf be
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information, and content addressing women’s issues, environmental initiatives, health information and
distance education.

Mr. Samara proposed that the participants at ADF should focus their collective energies on
establishing five million Internet terminals in five million villages and neighbourhoods over the next five
years. He stressed the assertion of Margaret Mead, to “reer dour that a small group of thoughtful, committed
pecple can drange the world. Indeed, it is the only thing that ewer has.”

ECA Executive Secretary, K.Y. Amoako, spelt out his vision of an African renaissance, of an Africa
that would be far more dynamic and characterized by marked, if uneven, progress. "We will ke more like
Asia than ue haw admitted: We wll hawe our tigers and we will hae our disappointments,” he said. "Orerall, in the
decades abead, we wall I in a predontnantly wrban A frica, an Africa of business, media and saence, an A frica in ubich
gowernance is more localized and more shared with aul socety 'IhctnﬂbemAﬁm:fsgrﬁwtgwsmsaadidl
being, partiadarly as saence comes to our resaue to aope with health and emuronmental orises. In sum, we an usion an

Aﬁm dewgmﬂmqmtyq‘mﬂethfadm'nMAﬁmmam‘denﬁrmesgq‘&wtwnﬁemtq‘

The new possibilities for advancement afforded by science and technology offered a sound basis for
this optimistic vision, Mr. Amoako added. "In the ruentieth eentury ue uere mntelligent obserwers of nature. In the
tuenty first century we will be dhangers of natwoe. In the tuentieth century nations depended upon natwral resources for
wealth. In the ruenty fost entury, wealth will deperd wpon the ability to master the three rewlutions of physic, mformation
intelligence, biomoleadar saence, and the wzys they comerge”.

Mr. Amoako predicted that in the years ahead, vast improvements in artificial intelligence would be
accompanied by far greater use of human intelligence. There would be a shift in education from rote
leaming to development of real understanding. Education would be a lifelong affair, starting in the first
year and lasting through old age. Far more human brain capacity would be cultivated and used than in the
past.

Intelligent public policies, Mr. Amoako stressed, were critical to effecting the shift from simple

i and simple manufacturing to information-based economies that employ innovation and
technologically advanced applications. Such policies should be goal focused, carefully monitored, long-
term and intelligently led. They should address education, with the focus on qualitative gain, and, in
particular, science and technology.

Referring to former Tanzanian President Julius Nyerere, who was buried the week before the Forum,
Mr. Amoako said: “To all of us nn Mundimi’s henitage, linkage and sdidanity wthin the continent is at least as

Mr. Leonard Robinson, President and CEO of the National Summit on Africa, a US.A.-based NGO
initiative aimed at advancing the relationship between the US.A and Africa, made the last keynote
presentation. He explained that the Summit's mission was to involve Americans and Africans residing in
the United States in a process to educate Americans about Africa and to produce a national plan of action
on what United States policy towards Africa should be in the next millennium. The Summit’s motto was
"Africa Matters" with the emphasis that it should matter in the formulation and application of American
foreign policy.

Mr. Robinson said that in the past decade, many African nations had made impressive strides to
embrace and implement more open and democratic societies. It was imperative that this progress be
supported by meaningful and appropriate partnerships with other nations, especially the United States of
America.

The Summit would take place in Washington D.C. in February 2000, with some 6000 people expected
to deliberate on foreign policy action plans in the areas of peace and security, democracy and human
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¢phirin Diabré, Associate Administrator, United Nations Development Programme

ter: Karima Bounemra Ben Soltane, Director, Development Information Services Division
(DISD), ECA

o0 Fehrmann, Vice President, Middle East and Africa, Siemens AG
ert Valantin, Senior Advisor, International Development Research Centre (IDRC), Canada
Hounkponou, Director, Benin Press Agency

Briefing participants on the African Information Society Initiative (AISI);

Stressing the importance of national information and communication infrastructure (NICI)
policy processes;
Introducing the four themes of the Forum.

chzur Zeph;rm Diabré of UNDP provided a brief overview of some UNDP initiatives such as

-'_- globalvxsxonandunmsalmodeltodesxgmngandlmplememmg
e and workable plans at the national level. She also urged sensitivity to the gender dimension, full
"nofyomb,astrongroleforthemedxaandtheacadennccomnnmy mvolvememofthe

tlined these areas of direction for AISI in the coming years:
onal strategies: National information and communication technology policies and plans, which of

ntation was based on Forum document E/ECA/ADF/99/9, "Introduction to Globalization and the Information
ich is available at http:// www.bellanet.org/ partners/aisi/ adf99docs/docs.htm.
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identification of core sector application were ongoing. Since no universal model existed, it was important
that policies be flexible and should include a comprehensive vision and an integrated strategy.

Themes: The theme of the conference and its sub-themes had been selected in consultation with a
number of experts in the field. ECA would develop work programme activities around each of the sub-
themes over the coming three years.

Partrerships: ECA had been working very actively on the international front to effect coordination that
would avoid duplication of efforts and multiply synergies. In the coming three years, it would increase its
partnership efforts at the national level, to ensure inclusion of the private sector, academic institutions
and the African Diaspora in the preparation of ICT plans.

Impact ewduatior This was an area in which no formal system yet existed and much work needed to be
done to measure the impact of ICTs on development. New indicators, both qualitative and quantitative,
needed to be developed so that AISI implementation could be measured.

HE. Justin Malewezi of Malawi agreed that government had an important, enabling role to play in
building a national information technology policy framework and infrastructure, and in popular
access, especially in public and academic institutions. He acknowledged the role that ICTs were playing in
Southern Africa in fostering regional integration, public policy development and public interaction, and
he supported the establishment of telecentres and other types of shared computer and expertise pools.

He urged that tariffs on telecommunications equipment be removed, as Ghana had done, and noted
that, since levels of Internet access in Africa were as low as 2 per cent, traditional communications such as
radio, television, telephone, pnnt media in local languages and even all-weather roads should not be
neglected. Among the suggestions he made were to tackle infrastructure first, followed by addressing
tanff reduction, government support for improved access in academic institutions, setting up
multipurpose telecentres, the establishment of a comprehensive legal framework with regulatory
mechanisms in place and the need to ensure international collaboration with COMTEL, ITU and
RASCOM.

Mr. Ingo Fehrmann of Siemens pointed out that Internet access in Africa cost seven times more than
in the US. Despite this, and in light of declining costs, access offered unlimited opportunities to public
and private sectors for revenues and profits, besides such sectoral benefits as distance leaming and
telemedicine. As a starting point, customer groups and centres of competence needed to be identified and
expanded. He said that Africa should consider the option of bulk buying of knocked-down/stripped PCs,
continued liberalization of telecommunications, increased use of wireless technologies and a move away
from laying landlines. The possibility of using power lines for connectivity should be considered
particularly for rollout to smaller, remote communities.

IDRC's Robert Valantin said that there had been initial scepticism around the ability of ICTs to
leverage development, but this had changed since the early 1980s. The subsequent trend had been
towards increased south-south information flows, the explosion of Internet usage, the formation of
partnerships such as the Partnership for Information and Communication Technologies in Africa
(PICTA), increased private sector investment and real two-way flow of information. The 1996
Information Society and Development Conference held in South Africa was a watershed where Africa
began to take on a significant role in information society initiatives. He raised some questions on the
ability of ICTs to be transformational, their relevance to grassroots groups, the niches that Africa has yet
to find, and the need for Africa to make the necessary commitment. He noted that technology capability
was even more unequally distributed globally than capital. Africa needed reduced transmission costs but
much capital could come from the private sector, given incentives and a positive regulatory environment.
He said that ICT access and use was not just a matter of efficiency gains but of an information
technology revolution that was demanding attitudinal and technological transformation to face the new
millennium.
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and accessmg resources. Its late arrival on th

d be a positive force to create new attitudes and perspectives, overcome obstacles and create

ufamed rsonnel and the brain drain problem in Africa. It was suggested that the brain drain
ome a "’brmn gain” if the expertise and other resources among Africans abroad, including
Africans, could be tapped. Government/ private sector/ civil society partnerships were advanced
to solve the financial constraints. Another lmyrecommendaucm was that the World Bank and

e and services was seen as astmngleholdonthcmdusuy Tasiffs in Africa were some of the

1document E/ECA/ADF/99/2, " Africa on the Internet: an annotated guide to African Websites”, available at
rw.bellanet.org/ partners/aisi/adf99docs/docs. htm

55“ lers are directed to the exhaustive inventory of African origin content on the Internet that ECA catalogued for the Forum.
o/ /
L

hepy




The Challenge to Africa of Globalization and the Information Age

IV. Parallel Sessions

The Forum split into parallel sessions on the afternoon of 25 October as a starting point for discussion
on the four themes that had been identified as key to progress towards an information society in Africa.
Presentations on each of the themes were followed by comments from panel members and discussion
from the floor. The four themes were:

¢  Globalization and the Information Economy: Challenges and Opportunities for Africa
e Strengthening Africa’s information infrastructure

e Information and communication technologies for improved governance

e Democratizing access to the information society

Globalization and the Information Economy: Challenges and
Opportunities for Africa

Chair: Mary Chinery-Hesse, Deputy Director General, Interational Labour Office (ILO)

Presentersé:
Catherine Nyaki Adeya, United Nations University Institute for New Technologies (Maastricht)

Derrick Cogburn, University of Michigan, School of Information; Global Information Infrastructure
Commission, USA

Panel:
Alan Gelb, Chief Economist, Africa Region, World Bank
Gertrude Akapelwa-Ehueni, Special Assistant to the Director, African Development Bank
Mohamed Mahdi, Chief Executive Officer, Cyberknowledge Systems, South Africa
Chris Slade, Vice President, Public and Industry Sector Development, Oracle
The aim of this presentation was to:

o Define the information economy
o Identify the elements present in Africa
e Describe the constraints facing Africa

e Idemify Africa’s opportunities to exploit the global information economy to benefit its own
development

It was noted that the information economy and society are driven by the global interrelationships of

information and communication technologies with economic, political, social and cultural forces. Given

Africa’s infrastructure gap, various global, regional and national responses were urged Creative public and

private sector partnerships could develop the information structure in the region, stimulate knowledge,

6 The document for this presentation was "Globalization and the Information Economy: Challenges and Opportunities for
Africa" (E/ECA/ADF/99/7). Copies can be obtained on the Internet at:

hutp:/ /www.bellanet.org/ partners/aisi/ adf99docs/docs.htm or can be requested from ECA/DISD at P.O. Box 3001, Addis
Ababa, Ethiopia; fax: +251 151 05 12.
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educau&: and leamning, promote electronic commerce and market-access components, master
telewm*mgandaccelem:ecapaatybuﬂdmg

Mr. Alan Gelb of the World Bank urged the financing of ICT infrastructure and more support to
science and technology in Africa, because technology capability was even more unequally distributed than
capxtal. pointed out that in the emerging framework of global governance, the interests of small

were not being represented properly, as seen in such World Trade Organization (WTO) issues
ectual property rights. Collaborating African countries should identify and assist major operators
nt-wide. Subregional arrangements should be explored for investment, technical training and
costs. National frameworks needed a positive, enabling regulatory environment, public/ private
hips and focus on the centres of competence. African training institutions should do more

er indigenous knowledge and accelerate the research process.

Ms. Gertrude Akapelwa-Ehueni of ADB pointed to the need for public policy development as well as
infras and awareness building. Stakeholders, both public and private, had limited awareness and

of ICT requirements and uses. Howeverwnh:mpmvedawuems and connectivity,
umchtogamandnmchto contribute in the way of business, information dissemination and
development especially in the arts, culture and entertainment.

Mahdi of Cyberknowledge Systems stated that a monumental effort was needed to
ee from the vicious cycles of widening information and infrastructural gaps, to a new “virtuous”

. ICTs were forcing new ways of thinking, reorganizing business operations and creating new
: and new jobs. In the information economy pmd.lgm, players needed to realize that the picture

- 'pnmngandcoueaunnng.Skillsavaﬂablemdemn pomcouldassnstmth:spmc&ss
ntatives of various sectors of the economy should  approach lagging governments to encourage

ebate on this theme stressed that digitalization was part of Africa’s future but profits should not
before people, or the interests of a few before the interest of the majority. Government’s role as

ment and private sector were necessary for kick-starting infrastructural development and such
ive ICT uses as distance education and literacy campaigns.

ICTs for Improved Governance

Chair: hffa El-Shooky, RITSEC, Egypt
Prescd!n’
B Lal, SmiorPohcyAnalyst, Abt Associates, USA
Manbhica, Office of the Prime Minister, Mozambique
Panel:

Pascal Baba Coulibaly, Chief of the Cabinet, Office of the President, Mali

7 The docu for this presentation was “Information and Communication Technologies for Improved Governance in Africa”
(E/ECA/ADF/99/6. Coplesmnbeobumedon:heln&mﬂuhttpl/wwbeﬂamtorg/pmn/mdadf%dw/douhm
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David Pulkol, Deputy Director, UNICEF, Kenya
Najat Rochdi, Advisor to the Minister of Post and Information Technologies, Morocco
Dominique Hounkonnou, Benin

The aim of this presentation was to:

e Describe experiences of using ICTs in governance from a global perspective, using African
examples;
o  Sketch future visions and scenarios for ICT in governance in Africa;

® Identify lessons learned and approaches to be explored in Africa; and

e Define the policy and technology requirements for applying ICTs to improved governance in
Africa.

This session looked at current issues facing African countries in adapting ICT's to enhance governance
in poverty reduction, providing basic human needs, improving public administration, and enhancing
democratization.

Barriers to the use of ICT in governance included lack of infrastructure, technical skills, and finance,
as well as the elements of risk, and suspicion. The theme paper proposed that ICTs for improved
governance could support four areas:

e Poverty reduction

e  Meeting basic human needs

e Improving public administration
¢ Enhancing democratization.

Mr. Pascal Baba Coulibaly talked of the many challenges to improved governance in Africa. He
asserted that radio was an effective information technology for most of Africa. Content could be
produced locally and could focus on agriculture and other needs, including medical and community news.
He called on governments to support the community radio movement.

Mr. Najat Rochdi said that good govemnance was more of an approach than a set of activities.
Morocco was using ICTs to support the transformation of the country in fighting against poverty and
marginalization, build an economy based on information and knowledge, develop human capital and
modemize the administration. Universal access, she hoped, would bring development to all. ICTs were
tools that could integrate, support economic growth, and bring people together so long as there were
leaders with strong political will to use these systems in support of good governance.

Mr. Dominique Hounkonnou said that the ‘contents’ were more important than the ‘container’. and
stressed that management of the State should be removed as much as possible from political
considerations. Governments must learn to listen to the citizens and act through local extension workers.
International cooperation partners should not be so rigid. He also warned that if politicians governed only
from global perspectives, then local values would be eroded.

Mr. Effat El Shooky described the Egyptian Cabinet Decision Support Centre that has implemented
many projects in information technology as well as supporting policy development. Projects were in the
areas of debt management, unemployment, subsidies and human resource development.

Participants asserted the need for Africa to succeed in using ICTs to consolidate and expand on
successes and to address failures, after decades of civil war, corruption, endemic diseases and other
negative moments in recent history. ICTs, it was said, constituted a diverse and powerful set of
technological tools and resources used for the communication, creation, dissemination, storage and
management of information. They comprised hardware, software, media and delivery systems, as well as
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training and support, and also encompassed a great range of rapidly evolving technologies, not all of
which are sophusticated, cutting edge or expensive.

ICTs could greatly enhance governance. They could help reduce poverty through distance education,
which would help in creating 2 more skilled work force. Through the improvement of the quality of
healthcare and educational opportunities, they could provide basic services. In managing the burden of
foreign debt and revitalizing local economies, ICTs could i improve public administration. They could also
enhance democratization and accountability through "open" online government.

Some of the challenges to the use of ICTs for governance were identified as poor electricity
infrastructure, telecommunications and local supplies of information technology goods; technical issues
such as the high costs of financing ICTs; and lack of adequate political support and awareness among
senior policymakers. These barriers were worse in Africa than in other regions oftheworkl,dueto]ack
of physical access, illiteracy and the persistence of other negative factors. The session concluded by
affirming that Africa had a better chance of benefiting from the integration of ICTs into governance if

the "ICT tail" did not wag the "governance dog".

Strengthening Africa's Information Infrastructure

Chair: Hamadoun I. Touré, Director, Telecommunication Development Bureau, International
| Telecommunication Union

Presenter®: Michael Jensen, independent consultant

Panel:
John Mahama, Minister of Communications, Ghana
Khedija Hamouda Ghariani, Director, Tunisian Internet Agency, Tunisia
Koos Bekker, Managing Director, Naspers, South Africa
B. Casimir Leke, Regional African Satellite Communication System
This sqission aimed to:
e  Highlight policies and strategies that have enabled some countries to move faster to extend
infrastructure for broadcasting, telecommunications and Internet access

e Provide a regional status report
o Identify subregional issues and strategies

The theme paper defined information infrastructure to include telecommunications, broadcast,
computer hardware and software, the Internet and related human resources. The presentation stressed the
relatively long planning horizon that characterized infrastructure development and the substantial
investment needed to bring teledensities substantially above their current levels and to ensure that growth
did not occur mainly in urban areas leaving rural areas underserved. Michael Jensen described new
developments promoting fast infrastructure growth but noted that the potential benefits of the spread of
Internet access were limited by the high cost of local or long distance line usage, scarcity of intraregional
links for traffic and relatively high subscription costs. These factors were being countered in some
counuia by special tariffs and the declining costs of new technology.

'Thednicmmfortﬁs ion was “Policies and Strategies for Accelerating Africa’s Information Infrastructure
lopment” (E/ECA/ADF/”/S) Copies can be obtained on the Internet at
hxtp//Wwbellmetoxg/paxmexs/ms:/ad@docs/docs.hzm
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The main factors contributing to accelerating information infrastructure development included
liberalization, support for regulatory authorities, development of public access centres, the introduction of
smart cards, government sponsorship of content and service development and expansion of the digital
capacity of networks. In addition, broader regional and national collaboration potentially leading to bulk
purchasing of capacity, capacity building initiatives and innovative financing could help to achieve
econonnesofscaleandreducuonofcoststousers Barriers included high license fees for new entrants,
slow licensing procedures, high import duties, and failure to address high call charges. Political stability
was a major element in attracting the necessary investment from foreign infrastructure developers.

Panelists introduced several more important considerations for the African region’s infrastructure
development. Minister Mahama hasxzedthed:fﬁculuﬁoflibemhzmg,pnvnmnganddevelopmg
regulatory expertise simultaneously. He stressed the importance of the histories of the move from state
mnopolytohbaalmﬂmm&ﬁemmﬂmancoumwandthegrmtmedwguardagamtmbdmced
development. Key factors for policymakers were service affordability, ensuring that technologies were
appropriate to the specific needs of a country, creating demand where it is not developed and sustaining
market development through the creation of a ‘level playing field” for all the operators. Two other
important factors were the creation of a vision and clear targets for operators, and measurement of
progress using indicators relevant to an African approach to information infrastructure development.

Ms. Khedija Ghariani offered an overview of the history of Internet development from 1989. She
stressed particularly the fact that ‘goad intentiors are not enoughy’; there was also a need for strong political will.
The Tunisian government had sought to develop the national Intemet rather than to emphasize
international connections. Efforts had been directed at the development of content for public service
applications, public Internet access centres and domestic initiatives to develop electronic commerce from
as early as 1997. The illustration provided a good example of how African countries needed to develop
their own solutions and approaches and to adapt models introduced from external sources.

Mr. Koos Bekker argued against a number of myths that he said characterized thinking in Africa about
infrastructure development. The myths were that:

e African countries need a strategic plan to develop the Internet. He argued that the USA has no
plan and that the greatest need was to develop a positive environment.

o There are insufficient public funds. He argued that a conducive regulatory framework was
necessary but that private financing could provide the basis for Internet development.

e Developing and using the Internet is complex. He suggested that, in fact, it is very simple.

e African countries are powerless to alter current global market conditions. He argued that the use

of electronic commerce and the Internet enabled a major reduction in the isolation of Afncan
traders.

Mr. Bekker emphasized the need for African countries to promote their entrepreneurs and to share
information about successful initiatives. He offered three main recommendations for action:

e Liberalize fixed line operators in order to encourage lower prices;

e Ensure regulatory transparency as a means of combating corruption in licensing processes and
recognize the major strides that have been made to achieve a high degree of transparency; and

e Reduce and ultimately remove internal trade barriers within the African region.

Mr. B. C. Leke of RASOOM described the measures that led to development of the first dedicated
satellite for Africa. These encompassed an integrated set of services (e.g. Internet, voice telecoms,
television and radio broadcast). The basic goal was to provide direct intraregional links for traffic, to
complement public telecommunication operator services, and to provide services for rural areas through

innovative modes of financing. One option to cover the high costs of terminals was to persuade
development agencies to provide soft loans to telecoms operators to buy the terminals.
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D'sms%nfocuscdontheneedto:

Seek clarification about the different satellite initiatives; and about the actual costs of
infrastructure development and the problems in developing intraregional traffic handling
arrangements;

;Build an African regional telecommunication market;

Feasibility studies of regional plans;

[Buildregionalcoopemtiontoimplementandplan;and

FNotetheamlogyoftheEumpeanUmons measures to create a harmonized telecommunications
[nnrketsmcethe19805

e was also emphasis on involving the private sector in speeding the introduction of information

gy. However, the private sector in many African countries did not have a strong enough base

nmed,wasnm%prepamdmembarkuponmchmlogmlvemmesformhtmsmﬂ
quipped in skills to justify the investment and risks.

=spite the obstacles that were indicated, the consensus of the participants was that Africa could not
ut of the Information Age, whatever the hurdles that had to be overcome. Infrastructure
elopment had to be regarded as a ‘win-win’ situation for all

e aim of this presentation was to:

Provide an overview of how Africa is meeting ICT needs of different social sector: women,
youth, rural and urban poor;
Presemoppommforexpandmgmthmughapplmmmthatmasoualmeds food,
 health, education, access to income, and governance;

Bring out challenges for access, use and content; and

Point out successes in extending access, in Africa and elsewhere.

for this presentation was Denpoutizing A asss to the Information S oty (E/ECA/ ADF/99/4). Copies can be
on the Internet at http://www.bellanet.org/ partners/aisi/ adf99docs/docs.hem.
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The presenter said,"as pegple’s rights to comrmunicate are enbanced. . . . so too will the A frican citizen feel they hae a
serse of ounership of the A frican infornation soaety." Aida Opoku-Mensah assessed the issues surrounding the
democratization of access to the information society in Africa and attempted to offer strategies for
harnessing information and communication technologies in support of development initiatives with
particular emphasis on access for rural communities. Panel members pointed out the need for political
will to democratize access and for commitment to freedom of information. The Minister from
Mozambique underlined the political will that his country has demonstrated in implementing community
access, school networking and information policy programmes.

For democratization of access to be meaningful, it was asserted, people needed the opportunity to
speak out and change their lives, and not just to become consumers on the Internet. It was emphasized
that education could not be bypassed - it was still essential in people's ability to communicate, using new
or old technologies. Questions of culture and language were also central to access: people needed to be
able to communicate in a language and culture familiar to them. Thus, access remained closely linked to
content. With regard to the question of growing global inequality, it was pointed out that new
technologies were being introduced within this context. The way to reduce the gap was not to bring in
more technology but rather to open up to greater democracy and access to the technology.

Discussions focused on the right to communicate as being central to the issue of access to the
information society. There was consensus on the need for visionary governments to drive and lead the
quantum leap into the Information Age as well as visionary leadership in civil society and the private
sector. It was said that policies are still being developed behind closed doors, with little or no popular
participation in their formulation, and that increased effective participation in policy-making institutions
such as WTO was imperative. Despite the political will in many African countries to increase universal
access toward benefiting the social sector, the requisite resources necessary to make it a reality remained a
fundamental challenge.

There was consensus on the following issues:
e  Access to the information society is increasingly bottom-up and demand-driven;
e The information revolution is not primarily about technology, but is essentially political and
institutional;
¢ Reducing the i increasing technological and knowledge gap is only poss1b1e by opening the rules of
the game and increasing democracy to enable civil society participation in defining the policies;
o The expertise being developed by African youth needs to be harnessed; and

e Money or technology will not lead Africa into the future; it needs visionary leadership with
constituencies that support that vision, at all levels of government, civil society and the private
sector that will make access possible;

o There is need to look at democratic best practices that have resulted in increased access.

The issue of profiling failures as learning experiences was raised, particularly in light of mushrooming
telecentres. It was felt that democratizing access must be based on a combination of different types of
technologies.
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V. Breakout Groups

to allow for in-depth discussion of the four conference themes (information economy,
infrastructure and democratization of access), the Forum split into breakout groups
ing to each of the theme areas. There were four sessions on each of the themes, for a total of
sessions. The reports are presented here by theme.

Bre#(out sessions on Theme 1:

Globalization and the Information Economy: Challenges and
Opportunities for Africa

1. & dicators for the information economy and their relevance to Africa
A presentation and moderated discussion on global collaborative initiatives and their application to
measuring development impact in Africa.
(]lmff-leathcr Hudson, Acacia, International Development Research Centre, Canada; and

.‘ Peter Benjamin, University of Witswatersrand, South Africa

bal, regional, subregional and national frameworks and
roaches to stimulate the growth of the African information
onomy

ions and moderated discussion on the global framework with examples of concrete national

an electronic commerce policy for Sout.h Africa—Dillo Lehlokoe, Department of
ications, South Africa

35 ian e-commerce initiatives, Sherif Hashem, IDSC, Egypt
vards an African information society: a challenge for regional economic organizations— Willie

ighting inegalitarian 1 and information technology: policy approaches in
Botswana and Zimbabwe— Rubin Patterson, Umversnyof Maryland, USA
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3. Creating information industries in Africa: software development,
open-source, infrastructure requirements, and employment creation

Presentation, panel and moderated discussion.
Chair: Rui Fernandez, Chief Executive Officer, Mozambique Telecom
Presenter: Mavis Ampah Sintim-Misa, Chief Executive Officer, Spectrum International, Ghana
Panel:
Kebour Ghenna, Chief Executive Officer, Infotec, Ethiopia
Marc Mortier, Vice President, Middle East and Africa, Siemens AG
Assane Diallo, Regional Project Coordinator, INDAFTEL, International Telecommunication Union
Jacques Rostenne, Perwit, Canada
Andile Ngcaba, Director-General, Department of Communications, South Africa

4. Knowledge, education and learning to strengthen the information
economy

Presentation, panel and moderated discussion.
Chair: Paulos Nyirenda, National Coordinator, National Research Council of Malawi
Presenter: Clement Dzidonu, Chief Executive Officer, INIIT, Ghana

Panel:

Adei Danish, Managing Director, Standard Data, Egypt

Ken Lohento, President, ORIDEV, Benin

Mactar Seck, National Industrial Council, Senegal

Prof. Olalere Ajayi, Obafemi Awolowo University, Nigeria

In the session on wdiastors, various indicators and benchmarks for setting goals and measuring
progress in Africa were presented. The number of lines had to be supplemented with indications on
where these lines were located, how they were being used and by whom. Affordability, reliability,
sustainability, quality of services, urban/rural access and availability through public institutions were more
relevant to Africa. Progress measures should move from the intemationally proposed benchmarks toward
the country’s own benchmarks. Many indicators such as teledensity, which stressed individual access and
which worked well in Western economies, did not apply well in Africa because access in Africa was not as

individually based as in the West but was more institution based, with community access through public
institutions, telecentres, community centres, schools, libraries, post offices, clinics and NGOs.

Development indicators relevant to Africa included degree of public policy development and degree
of liberalization or regulation. Design and evaluation indicators measured success and failure in terms of
technical performance, number of users, types of users and socio-economic benefits. Level of
privatisation, involvement of the private sector and the existence of public/private partnerships for ICT
development were also relevant indicators in Africa.

The usefulness of census data and Geo-Information Systems (GIS) in planning telecentre projects as
part of integrated rural development was detailed. Major national mapping and household surveys were
tools to plan and select locations, to pinpoint areas where the service was in demand and where people
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to use it. Sustainability was seriously affected if telecentres were located in areas that did not
1 or could not afford them. High taniffs charged by tax-hungry governments discouraged rather
access, and pricing of installation and usage was an indicator that ranked high in the
asmsthereg\ﬂatoryenmnnnmandthedegmeofhbenlmnon.

he observations at this session were:

The need to put in place mechanisms and organizational structures to gather information on the

e  African governments need reliable statistical indicators to facilitate the process of planning the
information economy and monitoring its impact and performance;

. locdmmemdevelopnnmndnntendmd;ffemhngmgesmmpommforthegmmhoithe
Afru:anmformanonsoaety-

is a great need to focus on goals such as universal access before universal service, and to
ognize the difference between African countries in areas such as community usage of
pelephon&sandtelcvisions;
jority should be given to infrastructure development in rural areas and focus given to access at
oolsandeducanonalorgamzauons

session on stimulating the grouth of the A frican information economy noted the importance of analysing
and approaches with regard to globalization and the information economy. The example of the
frican Electronic Commerce Debate was presented, stressing the importance of the consultative
process and describing progress towards a Green Paper. The experience was described of presenting e-
commerce 500 km from Dakar to a group of largely illiterate farmers, who showed surprising insight into
the potential for e-commerce for provide pricing information.

It was pointed out that for Africa to join the information economy, it needed to:

Combine economies of scale with competition;

Encourage subregional cooperation with the development of subregional centres of excellence;
o  Establish stable frameworks for investment;

e Make its case in international forums for equitable participation in globalization;

i1ssues were noted:

The need to establish a mechanism for cooperation and coordination in the area of electronic

commerce among African countries (noting the crucial role of African governments, the private

sector and the regional economic communities);

e Limited awareness at all levels in Africa of the relevance of ICTs compounded by language
‘barriers, lack of skilled personnel, and high illiteracy rates;

e The need for African countries to define their priorities and deal with urgent issues such as the

brain drain by focusing on skills development and the role of the private sector in professional

training;

e The need for donor support to scientific and technological training in Africa;

e The ever growing gap between Africa and the rest of the world in information economy

development;

® The need for cooperative and subregional approaches to increase Africa’s competitiveness;

o While there is a need for legal frameworks to ensure security and to protect privacy and

intellectual property, care must be taken not to over-regulate; and
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e Governments must create the enabling environment for private sector participation in the
information economy.
Among the issues emerging from Greating infornution indistries in A frica the session noted:
e In human resource development, African countries need to transform their educational delivery

:fdm to accommodate the new educational paradigms made possible by these technologies;

e African governments can solicit the private sector and NGO community to assist them in this
endeavour.

Breakout sessions on theme 2:
ICTs for improved governance

1. Improving understanding between ICT experts and government
managers

Alternative approaches to resolving the gap in ICT knowledge and providing decision support; panel and
moderated discussion
Chair: Bhavya Lal, Abt Associates, US.A
Panel:
Alpha Mohamed Kallo, Assistant to the Minister, Ministry of Economics and Finance, Guinea
Norwood Langley, Deputy Minister, Ministry of Planning, Liberia
Venancio Massingue, Vice Rector, Eduardo Mondlane University, Mozambique
Raafat Radwan, Chairman, Information Decision Support Center, Egypt

2. Facilitating citizen participation in the governance process through
the use of ICTs: national case studies

Chair: Lalla Ben Barka, Deputy Executive Secretary, ECA

Presentations:
Urban information on the Internet, Dakar— Mamadou Gaye, Director, SIUP, Senegal
National information policy process in Mozambique— Salomao Manhica, Prime Minister’s Office,
Mozambique
Global vision for planning sectoral development, Najat Rochdi, Advisor to the Minister of Post and
Information Technologies, Morocco
Parliamentary network on new technologies -Mamadou Diop, Network President, Senegal

3. Lessons learned in ICT applications in governance

Panel to discuss lessons learned on design and implementation of ICTs in the environment, agriculture,
trade and public administration sectors

Chair: Dominique Hounkonnou, Benin
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ions:

The Environmental Information and Management System on Intermet (SISEI), Benin— Sylvain

Migan, Chief, SISEI, Benin

Tracle Point, Senegal— Ibrahima Diagne, Director

Health

Chan'
Pres

ion support for agricultural research in Ghana, GAINS - (lement Entsua-Mensah, Director,
CSIR, Ghana

1e challenge and opportunities of ICTs in the health sector
ormation and communication, new technologies for health education, medical informatics,
ine, and impact on costs.

ishan Adam, ECA

information and communications: challenges and opportunities (HealthNet)— Leela
Information Director, SatelLife, USA

:E informatics for Africa— Hamish Fraser, New England Medical Centre, USA
Effi

of ICTs on maternal health in Uganda— Maria Musoke, Department of Information Studies,
ity of Sheffield, UK
Informatics Project: Cooperation between Nigeria and Finland— H. A. Soriyan

main objective of the sessions on this theme was to examine current issues facing African
ies in adapting ICTs to enhance the process through which institutions, businesses and citizen
articulate their interests, exercise their rights and obligations and mediate their differences.

noted that ICTs could be used:
As a means towards poverty reduction by creating a more skilled workforce, providing basic
human needs by improving the quality of healthcare;
To provide educational opportunities, planning for basic service delivery and improving
agricultural productivity and commerce;
- To improve public administration and enhance democratization through informed decision
- making, with particular attention to the information needs of new parliamentarians in many
' countries;
: As a means to facilitate better post-conflict reconstruction and administration; and
- To revitalize civic institutions, enhance public debate and promote interaction between
cesses and failures around the world and in Africa with respect to using ICTs in a variety of
e-related areas were taken into account. Ghana’s efforts to apply ICTs to reducing poverty and

ng governance were pomted out as a success story.

aninformationsystemaﬂowsfreelntemetaccesstopeopleinaDakarneighbourhood,with
agendesltalso
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Additionally, members of parliaments in different African countries communicating with each other
electronically provided a major opportunity to further regional cooperation and promote African unity.
Mozambique's process to develop a national information strategy was described. Throughout the
emphasis was on the strategy belonging not simply to the Government but to all citizens of the country.

Discussions centered on the need to:

e Develop applications and management systems that are geared toward the management of
distance learning programmes, health and agriculture;

¢ Since health needs were greatest in rural areas, it was urgent to develop ICT applications that
facﬂmmpnmryhﬁkhwe,wuhpmucuhrmenuonmmdlgmomhowbdgethatcouﬂbe
captured and disseminated using the new technologies; and

e Develop more pilot projects in the identified areas.

It was pointed out that ICTs are not an end in itself. Rather, they are means and tools that offer
opportunities to improve governance, communication and management.

Breakout sessions on Theme 3:

Strengthening Africa’s Information Infrastructure

1. Policy and regulatory changes to accelerate the extension of
infrastructure:
Workshop for in-depth discussion of key elements in the theme

paper
Co-chairs:
Brahima Sanou, Representative, ITU, Ethiopia
Kerry McNamara, World Bank Institute

2. Investment and financing:
Workshop for in-depth discussion of key elements in the theme

paper
Chair: Muriuki Mureithi, Summit Strategies, Kenya

3. Capacity building and human resource development to extend rollout
and use of infrastructure

Chair: Gerald Mpiysi, Director, Information Systems, Office of the Vice President, Rwanda
Presenter: Nii Quaynor, Managing Director, Network Computer Systems, Ltd., Ghana
Panel:

Steve Mworia, Computer Corporation of Tanzania

Robin Mansell, University of Sussex, United Kingdom

Chris Slade, Vice President, Public and Industry Sector Development, Oracle
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Tina] ames, South Africa Information Technology Industry Strategy

4. Internet governance and new mechanisms for managing Africa’s
information infrastructure

Chair: Tarik Kamel, Internet Society of Egypt
Presenter: Pierre Dandjinou, United Nations Development Programme, Benin

The infrastructure breakout sessions discussed policy and regulation, financing infrastructure
development, capacity building and human resource development, Internet governance and new
mechanisms for managing African’s information infrastructure. They noted that strategic choices were
needed on privatization and liberalization: how and when they should take place, not whether.

On policy and regulation, the following was noted:

o The general role of government is to create the right environment for effective infrastructure
investment and deployment in the national interest;

e Policy regulation should be tailored to the country’s specific needs and situations;
e An independent regulator is essential, though it might remain part of government.

e To have effective policy and regulation in place before privatization and liberalization, it is
important to build the capacity of governments and regulators to negotiate effectively with
investors and others and ensure that technologies proposed by investors are appropriate for all,
not just for investors.

It was proposed that:

o There should be exchanges of experience and practices in setting up effective regulatory regimes
within Africa, and south-to-south (Asia, Latin America) and possibly north-to-south (between
‘Europe and the USA and Africa);

e There should be harmonization of regulation in a number of areas to assist trans-regional
initiatives such as RASCOM, as well as to attract capital;

J !The Southern Africa Development Conference regulatory model might be a useful starting point.

On financing infrastructure development, governments were urged to establish investment funds at
the national regional and subregional levels as follows:

e Use investment funds to subsidize or support rural service;

o Create an African Investment Bank that grants loans to private sector investors with capital
on reasonable terms;

® Invest in human capacity to build, operate, maintain and use the infrastructure and services;

* Develop indigenous skills to adapt, install, and customize networks to the needs and
priorities of rural users; and

® Focus investment to ensure that Africa is a producer and not just a user of ICT.

On |apacity building and human resource development, the main issue highlighted was the lack of

human resources in ICT. To remedy this, participants focused on the need to raise awareness of this at all
levels of decision-makers and users, to increase literacy and general awareness and to mobilize existing

institutions that already have skilled individuals.
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On Internet governance and new mechanisms for managing African’s information infrastructure, the
key strategic issue was for Africans to participate in all levels of Internet governance. It was suggested that
Africans in the Diaspora could play a key role in this. The following issues were raised:

e Internet governance is not only a technical issue, but an issue of core economic and social policy;

o Entrepreneurs should be involved in Internet governance issues; and

* Countries could buy (not rent) their Intemet protocol (IP) addresses to prevent subsequent
changes to telecommunications carriers disrupting Internet naming p ;

Breakout sessions on Theme 4:

Democratizing Access to the information society

ICT support for primary and secondary education; school networking and distance-leaming tools. Panel
and moderated discussion: African cases of application of ICTs to education; exploration of conditions

for successful partnerships
Chair: Wawa Ngenge, Sustainable Development Network Programme Coordinator, Cameroon

Panel:

SchoolNet South Africa— Vis Naidoo, Department of Education, and Denis Brandjes, SchoolNet
South Africa

Private sector contributions— Jean-Yves Besnier, Nortel Networks, France
SchoolNet Mozambique— Generosa Cossa
World Ghana— Samuel Eshun, Country Coordinator

Extending access: programmes, projects, and models

Chair: Aida Opoku-Mensah, Ford Foundation, Lagos
Panel:
Toiles d’Elles— Marie-Helene Mottin-Sylla, SYNFEV, Senegal

Integrated Regional Information Network— Ben Parker, United Nations Office for the Coordination
of Humanitarian Affairs

Case studies from gender and youth focus groups

Integrating new and old technologies to facilitate local exchange of
communication and information

Chair: Venancio Massingue, University Eduardo Mondlane, Mozambique
Panel:
Rural radio links in Mali— Jean-Pierre Ilboudo, Food and Agriculture Organization
ANAIS Network, West Africa— Amadou Top, OSIRIS, Senegal
Womensnet Community Radio— Sonja Boezak, Womensnet Information Coordinator, South Africa
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(:omjnunity applications

Panel presentations and discussion on different telecentre models
Chair: Gaston Zongo, Director, Acacia, International Development Research Centre, Canada

Presenters:
Rosslyn leamning project (adult basic education)— Glen Jordan, South Africa
The cooperative approach— Marlee Norton, National Telephone Cooperative Association, USA
Telecentres: the Egyptian experience— Sherif Hashem, Cairo University, IDSC, Egypt

Discussions on this theme noted that the Information Age required a fundamental shift in thinking about
the m ology of education and especially its delivery systems. Emphasis was placed on lifelong

and distance education that could bring high-quality education anywhere. Particular emphasis was
placedpnthe growing school networking movement in Africa. This was promoting Internet-related
activities in classrooms and school libranies as a way to build knowledge societies based on new ways of
learning and was helping African children to become both consumers and producers of information
content. One breakout session focused on schoolnets developing in several countries and on the World
Bank WorldLinks programme. The involvement of the private sector in these efforts was noted.

In extending access, participants heard examples of electronic information networks with content
targeted at francophone women in Africa, of Umted Nations efforts to "foas on the forgotten” by bringing
humanitarian and relief information to those who were most affected by it and of efforts to develop
websm for African children and to encourage contacts and collaboration among the youth worldwide.
Several innovative examples were presented of linking old technologies with the new to maximize
information dissemination and exchange and to reach people in their cultural and linguistic contexts.

Va.lhous models of community-based multipurpose centres (telecentres) were analysed with a view to
showcasing sustainable management models. Discussions focused on a number of difficulties in
zcnuhi;:gparmershlpfmmeworkstomntelecentres Infrastructural challenges in rural centres were
pointed out, with emphasis placed on innovative intermediate and or approprate technologies to
i nt the lack of electncxty and telephone lines.

need to ensure community ownership was underscored, as was the importance of developing
applications to meet community needs. Throughout, the need for affordable public access to information
services was noted, as well as the need for competent technological support for users and for an enabling
environment to encourage creation of local content.

Strategies for Policy Research and Action: A Role for African Think
Tanks

Convened by the World Bank Institute
[
Chair: Joseph Abbey, Executive Director, Centre for Policy Analysis, Ghana

Pane
Shola Taylor, African Telecommunications Policy Think Tank, UK
Banji Oyeyinka, Nigerian Institute of Social and Economic Research, Nigeria
if Kemal, Director, Regional Information Technology Institute, Egypt

The panel of participants from leading African policy research and analysis institutions aimed to discuss
the emergence of ICTs as they have affected the institutional role in the development process. It also
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sought to explore key areas for future programme activity. The panel focused attention on specific needs
for policy analysis and advice and on the potential for partnerships with government, NGOs and the
private sector.

The panel highlighted a number of initiatives that brought African Think Tanks together through e-
mail discussions and web dissemination of courses, programmes, tools and models for use by the public
and by policymakers. The group addressed research and educational collaboration across Africa. They
dealt with topics such as the need for identification of think tanks, capacity building (especially using the

Internet), a priority research agenda, networking and distance learning. They emphasized the need to
institutional capacity to train policymakers, analysts and researchers on the role and use of ICTs

in development. The overwhelming challenge of sifting through the numerous types of technologies and
information available on the Internet was noted as well as the need to increase the capacity of researchers
and those involved in Think Tanks to use ICTs effectively.

Among the key activities that participants proposed for Think Tanks were:
e Increase appropriate and timely advice to governments involved in the liberalization process;
e Provide advice to governments on making informed decisions in WTO negotiations;
e Increase interaction among networks across the continent and establish a networking mechanism

for information exchange and cooperation among African community telecentre operators and
practitioners;

® Develop qualitative and quantitative indicators to measure ICT impact on development;

e  Assess the technological capabilities of countries (ITU said that it had a project underway to
create an inventory of technology in Africa); and

*  Help open up government to greater popular participation by using ICTs to alert the public about
key policy debates

Workshop on introducing electronic commerce to small business

Facilitator:

Jacques Rostenne, Perwit, Canada

Jacques Rostenne of Perwit, Canada facilitated this workshop, stimulating participants with the
of finding practical ways to use the web from Africa to make money. E-commerce was

defined as electronic trading of services and products on the web.

He offered concrete suggestions on what African entrepreneurs could do immediately despite inadequate
infrastructure and lack of electronic banking and credit card facilities. Mr. Rostenne suggested that
African start-ups could market products and services especially to the African Diaspora market and could
develop teleservices. He pointed out that the Diaspora market might be easier to attract, more trusting
and appreciative, as its members knew the situation prevailing in Africa. The example of
www.ethiogift.com was noted. The company had built a viable business e-trading in traditional products

to the Ethiopian Diaspora.

Among possibilities for teleservice development he noted the preparation of architectural plans and
support services, transcription of manuscripts, editing, translation and accounting and the mabhshment
of call centres. Heu:gedpammpamsto start immediately before someone else implemented their ideas.
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r sessions:

allowed a fixed time and space for individual exhibitors to interact with participants on
and services. Among the poster sessions were:

Content on the Internet:

overview of African Internet sites

SCO’s Top 50
rojects in support of content creation

Indigenous knowledge

‘Womensnet website

ane ofexpertsexnnnnedhowmednmtegranonwnhICI's could promote a more diverse and
ist media environment and how conventional media could operate as a gateway to the Internet for

on the use of ICTs by the media. It was noted that the
globalmednmthsu'ytbausshapmgmednaﬂmthcmﬂ.
that shape the content that is

focmedond:ethmtofdmglobalmdnconten,tbeadvmagsof a
inati wdmologﬂ e-mailandbroadmsungamongothers)thedﬂmfacedby
| forms of media in the face of the convergence of new technologies and the use of low-cost
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The threat currently faced by the decreasing local content should be reversed by building the
capacity of the media to generate, produce and disseminate local information;

The advent of new technologies poses no threat to print or broadcast media because
convergence of different forms of media helps to disseminate to different audiences;

In the face of constant struggles with government control over the right to communicate, the
media must engage in self-regulation; and

Journalists should negotiate better remuneration terms in light of the sales generated through
rebroadcast.

Workshop on planning resources for the success of ICT investments

Moderator: Bhavya Lal, Abt Associates Inc.
Presenter: Elizabeth Arriaza, Abt Associates Inc.

Panel:

Sherif Hashem, Information Decision Support Centre, Egypt and Cairo University
David Pulkol, Deputy Director UNICEF Nairobi

The objectives of the workshop were to discuss how decisions on selecting and funding ICT projects are
made and how they can be made better, as well as to present tools that could help policymakers make

more rational decisions.

The participants agreed that most decisions were generally made in an ad hoc manner. The value of
having information to justify decisions was underscored. The case of the use of decision support tools in
Egypt was presented.

Some of the constraints in decision-making in government were described:

e Complex governance environment, including competing priorities, the risk-aversive nature of
politicians, divided authority over decisions, multiple stakeholders including lobbies and special-
interest groups, limitations of annual budgeting processes and highly regulated procurement

processes;
A plethora of projects vs. paucity of funds; and

Technical complexities that sometimes get lost in the final assessment due lack of technical
expertise among decision-makers

The moderator suggested that an analytical, evidence-based framework could help to align ICT
decisions with strategic priorities, make decision-making more transparent and accountable, justify
decisions to constituents, make decisions fair and equitable and monitor ongoing projects.

Participants concluded that there is great need for more and better organized information for
policymakers, on which to base decisions and that there is value to using computer-based decision
support tools. Participants felt that Africans must try to look elsewhere to see what has been done and
adapt it to the African context. Models must be kept as simple as possible, although it was important to
consider capacity building and financing issues. They also emphasized that it is important to keep the
greater context of decision-making processes in mind. Decision Support Systems could be a part of the
picture but were not the entire solution. Lack of information alone should not prevent informed
decisions from being made, but rather encourage policymakers to begin collecting useful information.
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ration Technology Centre for Africa (ITCA): vision and mission

Rhee, Coordinator, ITCA, ECA

the Forum in Addis Ababa, ECA launched the Information Technology Centre for Africa, with
bjectives. First, the ITCA would promote awareness of ICTs as a competitive necessity for Africa's
eing through an exhibition centre that would run as a partnership between ECA and the private
;:‘ ﬂlsplayam-jetyof information and communication technologies that could accelerate African

ecor TCAwwldakobeanon-smeleammgfadlnyforuammgmage:smdothcmmICT-
pplicatio raining Centre would provide a series of workshops and seminars to increase
ofﬂlemportanceofICI'andtotmhtechmcalskﬂls

he third component of ITCA was a Service Centre that would facilitate virtual distance education
ammes offered in partnership with other institutions for targeted critical beneficiary groups. ITCA

o support African countries in meeting the challenges of the Information Age through
itation of ICTs to accelerate economic and social development. More information on ITCA is
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VI. Interim Assessment from Participants

Feedback and reflection from the focus and theme groups

Chair: Lalla Ben Barka, Deputy Executive Secretary, ECA

A unique dimension of the conference was the formation of “focus groups,” addressing the needs of
youth and gender, the private sector, the African Diaspora and academic think tanks. These focus groups
brought groups of people together to discuss issues specific to their focus areas and to report to the
conference. The gender and youth focus groups reported to plenary on their specific needs and on the
challenges and opportunities that they had identified in the previous sessions. The African Diaspora focus
group provided a first assessment of how best to strengthen links across regions. The groups representing
the private sector and African think tanks reported their initial assessment of opportunities for stimulating
African progress towards the Information Age.

Coordinators of the groups were:

Youth Heba Ramzy, RITSEC, Egypt

Gender: Anriette Esterhuysen, Association for Progressive Communication Women's
Programme

Private Sector: Derrick Cogburn, Global Information Infrastructure Commission and
University of Michigan (USA)

African Diaspora: Raymond Akwule, George Mason University (USA)

Think Tanks: Joseph Abbey, Executive Director, Centre for Policy Analysis, Ghana

Gender Group

The Gender Group expressed its pleasure at being able to participate in the Forum, due to the
importance of its theme. Globalization and the Information A ge had the potential to be an important means
for African women to improve their status and, at the same time, to further their participation in the
economy and society. Thus, involvement in these issues was vital. The Group noted the under-
representation in the numbers of women present at the Forum as well as on panels and in plenary session

presentations.

It presented in-depth reflections on each of the four Forum sub-themes. They urged women's
participation in information industries, especially e-commerce for small and medium scale enterprises.
Overall, it felt that mastery of ICTs could greatly help to empower women. The need to educate girls and
young women in the scientific and technical fields was underscored. Within governance, it reported that
the gender aspect of citizenship required more examination. Telehealth initiatives were thought to be
productive areas for pursuit, as they could greatly improve women's health. It was noted that women's
concerns should be a part of ITC infrastructure development, particularly in the areas of human resource
development, investment, content development and policy. The Group suggested that ICT tools such as
discussion lists should be used to continue the work of the focus groups in networks after the Forum.
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Youtli;Group

The youth group largely consisted of young people from all over Africa, who were participating in the
the importance to attend to the needs and listen to the perspectives of

t proportion of Africa’s population and tomorrow’s leaders.

outh Group stressed its understanding of the impact that ICTs have on every aspect of life. It
noted that people’s readiness to change and adapt to new technologies would determine the rate and
nature of the impact. Thus, the youth’s dynamism and openness to change made them particularly apt to
accept and profit from ICTs. It was noted that few of the presentations made thus far at the Forum had
stressed the role that youth could and would play in moving Africa into the Information Age. Numerous

erne with strategn: information that youth needed. They also stressed the need for
orat Afncanyomhtoexchangeldeasandexpenencesmdtohelpthemdevelopthe

'Ihe Group felt that ICTs and the Internet could promote collaborative projects through youth
k . For the future, they looked to the Internet for information, especially career mformauon, and

Diaspora Group

up explained that it defined and comprised two types of African Diaspora:
he neo-Diaspora of new emigrants from Africa with one foot in Africa and the other outside

The old Diaspora .of African population groups originating from Africa largely through the
rans-Atlantic Slave Trade, and who are now African-Americans, West Indians from the

ibbean, Latin Americans, Europeans, etc.
Gro pnotedthattbechaﬂengetotthmsporawastomnsformthebmmdramfacmg}\fma

prain gain”, and this was possible because of the unique opportunity offered by ICTs. As ICTs
pcedented solutions to time and distance constraints, the Diaspora could "come home" through

The Grh suggested the following ways in which the Diaspora formed “agpital”:
e Social capitalk Sharing the same vision with Africans residing on the continent, the Diaspora
aware of the socio-economic conditions of other Africans and was ready to support the
ntinent.
pital investment: Opportunities existed for the Diaspora to be the clients and facilitators of
ncane—commemeandalsotomvestmlCTsma:thecomnnmyleveLpammhdy

ugh telecentres, to democratize access and promote two-way communication between the
iaspora and Africa.
ntellectual capital: Exchange of information and know-how between the Diaspora and the
ontinent would be a two-way process, whereby the Diaspora keeps in touch with its origins and
e continent gets expert advice and services from the Diaspora. The Diaspora should be
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informed of specific investment opportunities, and governments should put in place relevant
policies and suitable enabling environments. Even the physical return of Diaspora individuals and
groups should be envisaged, to supplement existing skills in African countries.

e Political capitak The Diaspora could ensure that African interests are well represented in
emigration countries, for example, through the USA-based National Summit on Africa
conference and process. Furthermore, African interests could be supported by the Diaspora in
such forums as World Trade Organization (WTO) negotiations, and Internet Corporation for
Assigned Names and Numbers (ICANN) meetings.

Private Sector Group

The Private Sector Group comprised members from the international private sector, the African formal
private sector, and African micro, small- and medium-scale and informal sector enterprises. They focused
on collaboration within the private sector, global infrastructure development in the region, electronic
commerce and its potential for African businesses, and education, learning and training to develop a
knowledgeable work force.

The Group was particularly concerned about the need for the African private sector to engage in
dialogue with the public sector, national, regionally and globally. It noted that it would like to see an

African private sector network.

It supported the advent of a competitive telecommunications environment and telecommunications
regulatory reform. They wanted to see sources of venture capital for African businesses, as well as
flexibility in African Development Bank and International Finance Corporation requirements for private
sector financing.

Think Tank Group

The representatives of the Think Tanks felt that they could play a significant role in stimulating African
progress towards the Information Age. ICTs could help them do their work more cost effectively. They
could use the Internet to identify international expertise, particularly from the African Diaspora, as well as
distance learning to access material not available locally. A priority research agenda should include
development of qualitative and quantitative indicators to measure ICT impact on development and
identification of the role and areas in which State participation could contribute to the development and
use of ICTs. They felt that networking among Think Tanks would help to promote regional cooperation
and collaboration among African countries. They also felt that they could contribute to improved
governance in Africa by using ICTs to alert the public about key policy debates.

The rapporteurs from the theme areas reported to the session on key opportunities and constraints
identified in the initial presentations, debates and group discussions. Their reports have been reflected in
the reports on theme presentations and breakout sessions by theme (above).

Exploring the Way Forward: National and Subregional
Scenarios

National information and communication policies, plans and
infrastructure: shaping the African information society

This panel assessed progress in planning national information and communication infrastructure (NICI)
plans, policies and strategies to address national development needs.
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Chair: HE. James Jonah, Minister of Finance, Development and Economic Planning, Sierra Leone

Presenters:
Makane Faye, Regional Advisor, ECA
Lishan Adam, Regional Advisor, ECA
Alioune Camara, Programme Officer, International Development Research Centre
Panel:
Joachim Tankoano, Office of the Prime Minister, Burkina Faso
HE. Ben Amathila, Minister of Information and Broadcasting, Namibia
HE. Jerry Gana, Minister of Cooperation and Integration, Nigeria
Gaston Bushayija, National Bank of Rwanda
ECA stressed that its work on NICIs emanated from the African Information Society Initiative of the

ECA Conference of Ministers.?® ECA and IDRC had worked with 22 African countries to develop ICT
plans. Information policy development was an iterative process that involved planning, implementation
and evaluation, driven by national priorities and including the participation of all stakeholders. The State
had a key role in developing and implementing NICIs. The key challenge was the ability of govemments
to resources both through integration of ICT plans into national development prionities and

) presentation of innovative projects to development aid agencies. Although NICIs appeared to
focus on infrastructure, it was stressed that the societal dimension, - human resource development,
equita | > access and a focus on quality of life-, was equally if not more important.

Burkina Faso explained that its plan, which it has been working on for three years, faced such national
hallenges as resource limitations, poverty and declining social services in health and education. The plan
addressing these cha]]cnges by i improving access to communications by rural people, &stabhshmg

ia has organized two workshops on the NICI process. The main areas included a national ICT
policy, a national ICT resource centre, deployment of telecentres and improving human resource capacity.
The Plan has been endorsed by Namibia's Parliament. Among its overall aims were an integrated policy
by 2001 and telecentres in every region by 2004.

Nigeria reported that it had launched its National Communication Policy in October 1999.
Implementation of the policy would increase telephone service from one to four million lines, end the
public telecommunications monopoly, develop information content and extend services to rural areas. It
focused on the creation of an enabling environment to stimulate private sector investment. Nigeria was
also planning to develop an integrated national information system, bringing together various existing
databanks.

Rwanda began its national information and communication strategy in 1998, with support provided by
ECA and the United States Agency for International Development. In Rwanda, there has been sustained
2] support for the NICI process. Among its national goals was the use of ICT s to modernize

ent. Senegal described a development strategy that included Multipurpose Community Centres.

for an African forum on e-commerce.

10 This was based on Forum document E/ECA/ADF/99/8, "The Process of Developing National Information and
Co Infxasmmuc(NICI)mAfm and is supported by E/ECA/ADF99/ 1, " African Country Profiles: National
Info and Communication Infrastructure.” Both are available at

hutp://weww bellanet.org/ partners/aisi/ adf99docs/ docs.htm
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The Government of Japan commended ECA for its work in this area and indicated that it had been
providing resources to ECA's trust fund since 1994. It was prepared to discuss financial commitment for
application of ICTs in the Africa region.

Among the points that arose from the discussion were:

The need for the exchange of best practices in planning, design and implementation of NICIs
throughout Africa, to reduce duplication of efforts. Such exchange could also promote regional

integration.

The need for an information base on NICI development in Africa that gathers, analyses and
disseminates information on strategies, plans, progress, challenges and insights into NICI
development.

The importance of sectoral application of ICTs in national information and communication
infrastructure development, with particular emphasis on health, education and electronic
commerce. The organization of forums on these applications was urged.

Implementation of national plans should entail innovative projects for which donor and private
sector funding is needed.

National information and communication infrastructure plans should build in research and
development and evaluation components.

The need for mobilization of resources for implementation of NICI plans. ECA in collaboration
with development aid agencies could facilitate this by establishing a multilateral ICT fund for
Africa. Such a fund should also involve the private sector, including the hardware and software
manufacturers.

African countries that have not initiated NICI plans should start the process in the year 2000.

Role of development agencies and the private sector in the NICI
process: The Response from Donors

velopment agencies responded through this panel and outlined their own perspectives and opportunities
for technical and financial support.

Chair:

Panel:

Aida Opoku-Mensah, Ford Foundation

Mohammed Muhsin, The World Bank

Keith Brown, Deputy Administrator, USAID

Gaston Zongo, IDRC

Eva Lokko, UNDP

David Woolnough, DIFD

Amos Tincani, European Union

David Balson, Bellanet International

The donor community at ADF showed a tremendous amount of good will and promised continued
support for ICT-related projects and programmes. Donors made brief presentations on ICT projects they

have supported, ranging from providing basic connectivity, building capacity around e-commerce and
provision of advice to governments in WTO negotiations. They were also interested in ICTs for

development projects that considered issues such as poverty alleviation and private sector development.
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Wi respect to NICI plans, the donors assured the session that they would continue to fund projects

, so long as they were demand-driven. Partnership with the private sector was

undcrscmd, as was the importance of including a human resource capacity component in the national
plans.

Among)dle specific presentations:

The World Bank noted that it had provided a billion dollars for information technology-related
jects, $100-200 million of which had gone to Africa. Projects included the Global Distance Learning
the African Virtual University and WorldLinks. They stressed the need for capacity building

mherthanrelymgonomsxiesohmons 'Iheystmsedtheneedforreglmalwopemonand
'»' theywere promoting e-commerce in the SADC region wheresevemle—commeme

ummeomnnssmnsmdthatnhadICTfundmgmdsupponavaﬂabhbmhadnotya
ived any requests for such help from African countries. If African countries wished to secure EU
ing in this area, they needed to make it a stated priority. EU noted that it had helped several countries
eralize telecommunications and that it was ready to support NGOs to undertake ICT training in
id to establish telecentres.

P noted that its African Internet Initiative now covered 15 sub-Saharan countries. It was ready
in the region, as well as the establishment of points of presence and a whole range of pilot

ion underscored the following:

'The need to establish independent regulators and to ensure that plans are complemented by
inter-regional synergies;
Efforts should be increased to ensure that programmes cut across sectoral ministries;

There is still a great deal of sensitization needed to bring the donor community to full awareness
of the importance of Africa entering the Information Age;

’!'heimportance of leaming from best practices to avoid repeating errors; and

The donor community should coordinate its activities better in order to optimize and maximize
;hepotenualforICI'gmmhmAfm

Prlvxsector panel:assessment of the potential for joint action on the
| plans and programmes

Lemma, WorldSpace Corporation
ynor, National Computer Systems, Ghana
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Jacques Rostenne, Perwit International
Enn Walsh, Gsco Systems

Issues covered in this session included:
o Flexible financing systems for the private sector;
o The role of the private sector in NICI development;
e  Creating employment opportunities in the information economy;
e  Prvate sector consortia for funding ICT's; and
®  Global promotion of the knowledge economy through private sector initiatives

The Private Sector Panel stressed the need to create an enabling environment for the involvement of
the private sector in ICT planning. The private sector could contribute its expertise to the planning
process. The panel recommended the creation of a fund to facilitate NICI development. WorldSpace said
that it was establishing a project-funding group. Representatives from Gisco, Sun and Oracle reported on
their training and education initiatives across Africa and elsewhere in the world. In discussion, it was
suggested that the private sector should contribute to generic skills training in ICTs. Participants felt that
the multinational private sector should be involved not only in pilot projects but also in setting up
cutting-edge technology laboratories on ICTs in Africa.

Address by H.E. President of the Republic of Mali Alpha Oumar
Konaré

Introduced to the Forum by the ECA Executive Secretary, and briefed on the previous day’s activities
and recommendations by Dr. James Jonah, Minister of Finance, Development and Economic Planning of
Sierra Leone, the President of the Republic of Mali, HE Alpha Oumar Konaré, expressed his pleasure at
hearing such fruitful discussions on highly technical issues. He acknowledged that the information
revolution was of enormous importance to Africa’s development.

President Konaré stressed the usefulness of ICTs as an information gateway into the future, with
specific national and sectoral impact in such areas as information for enhanced decision making, public
interaction with policymakers, democratization and decentralization, health care, educational programmes,
and new opportunities and modalities in trade and commerce. He nonetheless warned the Forum that
ICTs used externally derived models that needed adaptation to best serve Africa’s information needs and
cultural realities. He advised that efforts should be made to create models suitable for African culture and
capacity. Referring to the enormous dilemma facing African planners and decision makers in promoting
costly ICT availability and use, he pointed out that in Mali it might take the equivalent of eight years’
salary to buy a computer, an amount that could send 20 or more children to school.

Affirming, that Africa had to be a part of the changes fostered by the new Information Age, President
Konaré urged that Africans should not passively undergo the transition, but should contribute actively
and play their part. They should use ICTs to advance African cultural pride and civilization which stressed
respect for nature and the environment, ethical behaviour, consensus seeking, respect for elders and
solidarity with neighbours in a collective quest for survival and sustainable development.

The Malian Head of State underscored that development should not be reduced to economic growth
alone, but should also promote cultural integrity and solldam:y, social justice and humanism. ICTs should
be developed and used with specific benefits for the people in mind, incorporating indigenous knowledge
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and know how. ICTs should not confuse the people, especially the youth, by eroding their cultural
identity and replacing it with lifestyles of waste, excessive consumption, and lack of moral and spiritual
values. He said that the knowledge base inherited from colonialism offered too much profit seeking and
separation from the spiritual. Sometimes, it had also strangled local know how and initiative and replaced

it with cultural mimicry.

President Konaré also stressed the need for true partnership with developed countries and donor
agencies to ensure that Africa did not fall too far behind, as there could literally be no globalization
without Africa’s presence. Partners should understand this and help to find modalities to secure what was
needed. Collaboration between African countries was also necessary, as this would share expertise, reduce
costs and shorten time and distance. Community telecentres were effective in extending popular access
but technical aspects such as equipment maintenance needed more attention. In the world of education,
he noted that teachers had to be trained to use ICTs in the classroom and be provided with the required
equipment. Emphasizing the regional role of ICTs, he noted that African regional integration was an
“edifice mot yet corstructed”, and ICTs could help to speed up the process through communication and
pooling of intellectual, technical and information resources.

ICTs could be a source of rehabilitation of African people and culture, sparking regeneration - or they
could be a reape for anfision. He asserted that there could be no development if culture and tradition were
ignored or taken out of the picture, to the detriment of future generations. ICTs should help to solve
problems more efficiently, channelling positive energy into using them with honour, dignity and integrity
as human beings, as well as with accountability to future generations.

President Konare informed' the Forum of the Bamako 2000 Conference that he was organizing in
February 2000 on ICT usage, where a critical assessment would be made of the needs, roles of various
actors, ¢oncrete measures and projects, including the enhanced participation of women. He anticipated a
Bamako Declaration that would guide policy development and planning. He also stressed that follow up
on thesb issues would be possible at the Global Knowledge II Conference to be held in Kuala Lumpur,
Malaysxr in March 2000.

Infor+1at|on marketplace

The inflp:mation marketplace was an open space where countries, particularly those developing NICI
plans, worked in groups to explore opportunities for support in discussion with regional organizations,
donors and the private sector. Some 80 persons attended. Participants expressed their appreciation to
ECA and IDRC for their assistance to African member States in developing these plans and
recommended that NICI plans become an integral part of the overall ICT policy process of African
countries. ECA and IDRC had been working with only some 22 countries and participants requested that
the number be expanded so that more countries could join in.

In addition to the donor assistance pledged to support this process at the ADF, participants requested
ECA to assist them in resource mobilization for both the development & plans and for their
implementation. They also suggested the establishment of a regional start up fund to assist African
countries in developing, implementing, monitoring and evaluating ICT plans and policies.

Use and development of information and communication technologies to
promote learning, teaching, and research in African universities

This panel featured-presentations and discussion on development of ICT’s and applications at the tertiary
level Africa to facilitate scientific research and networking, provide support to students and strengthen
administration.

Chair: Professor Raymond Akwule, George Mason University, USA
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Panel:

Stanley Moyo, University of Zimbabwe

JM. Mwenechanya, Mclink Consultancy, Zambia

Venancio Massingue, Vice Rector, University Eduardo Mondlane, Mozambique

Fulvio Postogna, International Centre for Theoretical Physics, Trieste

African universities needed information technology to survive, said Prof. Olalere Ajayi of Nigeria's
Obafemi Awolowo University and Chairman of the Technical Advisory Committee to the Forum.
Hardware costs dropped by half, he noted, when students learned to assemble computers.

Universities in Africa were cnitical to the information revolution and the information revolution was
critical to universities for the following reasons:

o The ICT revolution is knowledge based. Sustaining ICT's in Africa required the involvement of
universities. Universities would train the personnel to implement and maintain ICTs in all sectors.

e ICT can help alleviate the problems of ever-declining university resources by providing access to
information and by allowing researchers to be in touch with one another via email and other ICT-
mediated mechanisms.

e Distance education can improve the quality and reach of African universities at relatively low cost.

The experience of the African Virtual University (AVU) being implemented in 16 anglophone
countries was pmented.Atthf.omset,AVans focusing on computer science, computer engineering,
and electrical engineering courses broadcast by live satellite transmission with interactivity possible
through phone, fax, and e-mail.

It was noted that Obafemi Awolowo University of Nigeria is engaged in a pilot project using VSAT
and Internet technologies with the International Centre for Theoretical Physics in Italy to facilitate
scientific communication and diminish the isolation of scientists in the south. Another project between
the two institutions focuses on training trainers.

The process of and lessons learned from “wiring up” the Uhniversity of Zambia (UNZA) was
described. With funding from the Dutch Government, UNZA established a campus-wide fibre optic
backbone with connections and Internet access to every building and office in the university. At the same
time, with support from the World Bank, the university established Zambia’s first Intemnet Service
Provider— ZAMNET that has subsequently become a commercial company.

The session recommended the establishment of programmes of study in ICT policy and management -
at African universities and research institutions.

The lessons drawn at this session included:

e Linkages with institutions in more advanced countries can be used to good effect, but local
information technology capacity is essential;

e ICT projects in universities must have a long-term perspective because universities change

slowly,
e Institutional stability is essential for continuity and sustained progress; and
o  Universities need effective strategies for continuous information technology development
Discussion focused on the following points:
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isele Yitamben, Association de soutien a la femme entrepreneur, Douala

Ida

The

Afrm

ICT Scan (a project led by IDRC's Acacia initiative) wants to partner with African universities and
E:mh institutions on evaluation of ICT projects;

important role of libraries and ensuring their access to new technologies. Librarians need
training so that they can help users access relevant materials from the Internet;

The need for content on the Internet relevant to Africa;

distance-learning initiatives were described from the floor—one in Egypt, which is a

ional activity focusing on degree and non-degree programmes; one based in Ethiopia, to train

pQOOteachemmglonaﬂythmughdmmnceedmanon,mdonemSenega]mthemaof
;and

,

& potential of assistance to universities from the African community living in the Diaspora.
ently this was coming from individuals as well as from associations of African intellectuals in

ﬂI:US.AandEurope

The Chair concluded by saying that any university in Africa not fully connected to the Intemet in the

years should be closed down because it would no longer be able to satisfy the objective of its

presenter: Katherine Ichoya, Women in Business, Common Market for Eastern and
Southern Africa (OOMESA), Lusaka

Mbonigaba, G-77 Association of Chambers of Commerce and Industry, Kampala
Motts, IDRC, Johannesburg
anendeya, Private Sector Foundation, Kampala

convened by IDRC, represented chambers of commerce, business, research organizations, and

agencies. It defined e-commerce and discussed its problems and potential in the Africa
session heard presentations about sensitization of business women in West and Central

o the potential of e-commerce, about efforts to help businesses in Uganda enter e-commerce,

1e difficulties i in sensitizing associations of Chambers of Commerce to the newmednandabout

ul, profitable telecentres in a transborder area of south eastern Africa. The discussion centred on

ion problems, banking problems (lack of awareness of the banking sector of the requirements for

) and the need to develop business models for African MSEs. It was noted that the

of Egypt is supporting the development of e-commerce. Participants urged the

gement of African MSEs in e-commerce in value-added services and products, with an emphasis

ormation of MSEs into cooperatives to do e-business. The session underlined:

The specific needs of businesses run by women;

The need for an enabling environment that promotes the removal of barriers to MSE entry into
e-commerce (e.g. in encryption and certificate services);

ICTss are an enabler but not a substitute for traditional business practices;

The need for coordination among African countries to develop an African positibn on e-
- commerce in WTO negotiations; and
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e The need to build awareness among African decision makers on e-commerce.

- The session adopted Biz2BizNet, a proposal support to e-commerce initiatives of MSEs in Africa.
Such businesses could profit from using ICTs in the management of their businesses as well as using
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VIl. Defining the Way Forward: Recommendations
and Conclusions

At the ﬁnal session of ADF, K.Y.Amoako, Executive Secretary of ECA, reiterated that ADF was a
process designed to deepen consensus bux]dlng on a vital development challenge. The session featured
the Rz#oneurs of the theme and focus groups on the podium and opened with a moving presentation
by the Youth Focus Group summing up their experiences and hopes.

Chair: Heba Ramzy of RITSEC, Egypt
Panel:
Sara Menker, Ethiopia
Dennis Brandjes, South Africa
Adama Sankhare, Senegal
Frank Mukama, Rwanda

Youth saw the need for an information society that would allow them increased use of ICTs, and said
they were ready to grasp opportunities of the Information Age so that they could compete globally. The
youth group identified a number of concerns they shared as the future working population and leaders in
Africa. They wanted to use ICTs to build their knowledge base as well as to promote collaborative
projects through youth networking. They were also very committed to creating African content, to which

they felt they could bring the perspective of African culture

also hoped for employment opportunities for young people in information services and
i . They wanted the leaders present to listen to their ideas on what kind of education, including
both ical and analytic skills, they needed to participate fully in the development of their countries
and to hold their own amongst the youth of the world.

f
: SchoolNet programme in South Africa, the Mount Kenya Telecommunications Project, and
Egypt’s 21st Century Clubs were cited as illustrative examples of the types of ICT projects that
appmpntelymvolvedtheyomhas and as users of the knowledge base demanded in the new
DunngthecomseoftheFommtheYomhFocusGmuphaddevelopedawebs&teanda
discussion list, and they planned to stay in contact through e-mail.

In summary, the youth wanted”
o  Access to ICTs for all youth in Africa;
e Local and regional content development;
* Youth forums (virtual and physical); and
® Establishing SchoolNet Africa as a continent-wide initiative

Floor interventions lauded the performance and presence of youth at the Forum, and endorsed their
energy, enthusiasm and creativity. They were urged to remember their cultural heritage and
responsibilities and not to succumb to the cultural disequilibrium that could arise with penetration of
ICTs. [he youth responded that change was unavoidable, but ICTs should be seen as positive, giving new
rspectives and opportunities to their lives. In Tunisia, it was noted, young people who had previously
been jobs now managed some 400 cybercafes. Governments, private sectors and NGOs were
urged to trust the youth, involve them, and support their start-up programmes in business with credit and
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training and advisory services, despite their lack of experience. ECA's Executive Secretary pledged his
support to Africa’s youth.

International Telecommunication Union (ITU)

Brahima Sanou, Chief of the ITU Regional Office for Africa, spoke on behalf of Hamadoun Toure,
Director of the ITU Bureau for Telecommunications Development. ITU was working towards the
convening of a World Conference on the Information Society, but its date and venue had not yet been
established. He elaborated on ITU's Valletta Plan of Action for Least Developed Countries. Since most
LDGs were in Africa, in effect, this constituted an I'TU special programme for Africa. It concentrated on
regulatory and legislative reform, new forms of infrastructure building including Internet, rural
development and universal access, economic aspects of communications development, participation of
the private sector in teleccommunications development and development of necessary human resources.
He stressed ITU's commitment to the Afritel project for the development of telecommunication
industries in Africa.

Global Knowledge Partnership

Philip Karp, Manager of Knowledge Products and Outreach, World Bank Institute
Stephan Roman, Director of Global Information Services, the British Council
Rinalia Abdul Rahim, National Information Technology Council, Malaysia
Formed to organize the first Global Knowledge Conference held in Toronto in 1997, the Global

Knowledge Partnership (GKP) had subsequently grown to include some 60 organizations (including
international organizations, national governments, the private sector and NGOs) committed to sharing
knowledge, experiences and resources in joint activities aimed at using knowledge and ICTs to improve
people’s lives. From the beginning, ECA had been a key African partner in the GKP, and ADF '99 was
the major African feeder event to the second Global Knowledge Conference (GKII) to be held in Kuala
Lumpur, Malaysia, 7-10 March 2000. The GKII Conference would comprise a Forum, Knowledge Fair
and the Action Summit of the Partnership. The themes of GKII, which were access, empowerment and
governance, were congruent with those of ADF '99. 'IheGKPxepmmsmsedthatGKPwas
committed to ensuring that the key messages of ADF would be incorporated into the Malaysia
conference. Details were provided on Malaysia's use of ICTs for development since 1994, as a major
route towards building a knowledge-based economy and society.

Rapporteur Presentation

Representing the team of Forum rapporteurs, Prof. Clement Dzidonu presented the in-session report of
the Forum, the text of which appears below as A mex II: The Way Foruard

ECA follow up to ADF '99

Karima Bounemra Ben Soltane presented ECA's views on the accomplishments of ADF '99 and detailed
how ECA would follow up the ADF '99 conference. She acknowledged the following among the
accomplishments of ADF:

¢ Enlarged dialogue among all the actors four years after AISI;
e Substantive exchange of experience and information on the state of use of ICTs in Africa;
¢ Genuine expression of the will to work towards an African information society; and
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Conviction that the information society could become real in Africa.

The recommendations of the Forum, she sa:d, -would be turned into concrete plans of action for
implementation at national, subregional and regional levels through exercises undertaken jointly with all
smln:hc“ets Using the areas of emphasis that she had outlined at the opening of ADF, she noted that:

On NICIs, ECA would help reinforce and consolidate the efforts of member States to develop
NI plans with the involvement of all stakeholders;

On the themes of the conference, ECA would work to develop action plans in each of the
theme areas;
On partnership, ECA would reinforce its coordination of donor and executing agency

activities to promote the use of ICTs to accelerate development in Africa. It would work with
partners to mobilise funds for this on behalf of member States; and

On evaluation, ECA would work with its partners to develop ways and means of measuring
the impact of ICTs on African development, of learning from this and to share the results of the
evaluation. This would include ECA's work with IDRC and other partners on the development
of ICT-Scan.

ECA would do its best to develop mechanisms to follow up on the results and recommendations of
the ADF. She concluded by saying, ’%bﬂemmm o all the stakebdders irmolied in the process. The
sucess of the Forum the process- is in all our hands. "

Closing Remarks by the Executive Secretary of the ECA

Mr. Amoako thanked all those who had worked to put together ADF '99. He highlighted some of the
main points of the Forum:

Frst, the promise of ICT. It is immerse. It has profosend rangfications in education, conmere, bingng our
. soaeties and nations daser together, and relating s to the world
 Secord, it is not a panacea. While it requares lots of uran and finandial imestment, there are partrers willing to
 share the load. There are prowen approadhes, and there are rew and unprowen ones. So the pdicy and imestent
approaches will present decsion-makers with the need to make profound dhoics on the path to dewelopment.
Oxmsrnaiyrmimlrnmk,bmmbenﬂkgwdygﬁwdwwﬂwm
Third, ue learmed a lot about content as well as hardumre. Cortentt in bedlth, in education, in e-commere, in
adtures for peace, in linkages of il sodety, business and so many other topics. There is surely A frican cortent,
but, as President Konaré so wisely wnderscored, we nusst be true to arselues. We nusst produce as well as corsure.
Fourth, I am strudk by how wrgent it s becoming for Affrica’s leaders to understand what is at stake in decisions
being made autside of A frica, and how utdl it is that ue be prepared with regional positions and cllectiwe fore to
ferd for aur interests in the global dedsion arenzs.
Fifth, I am inpressed with how new forms of communication and information management aan aid in
dermocratizing soaety. Partiodarty with new ideas on the enabling and liberalizing rdes of gowernment, there i
ewery possibility, if we are wise, that the Information Sodety wll dewlop a wery broad base. That is why I amiso
pleased that ue explored together the widespread imolerment of youth, rftnmm, o poor, of neal populations as
well as of the elites whose aawss to ICT is not in question. There are implicatiors, of awarse, in bow ICT is
managed And all thase implications mst indude the broadsst possible spectrum of African sodety into the
creation and managenent of ICT systens.
 Sixth, 1 must say how impressed I am with the lewl of talent at this Forum We have bere leaders in so many
ﬁekis ubodwbrmdxbopeg"MMAﬁm 1 beard <ery little about how e are onby in this for profit, or
this for harduare. There was a broad, informed and often passionate destre to really make a real difference
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in Africa’s dewlopment with the aid of ICT. Our uork together is a dhance to belp hasten the day when the
mtelligent ICT commmuanty has nore of a role in shaping socety.
He stressed that the ADF process is meant to reflect on a regional basis the kind of consensus

hﬁkhngandbmadpohyoomuhnmtbﬂhmbempmedathecommnyandmdkvdm
of the Forum was how to improve the process of policy creation so that it also imbeds

wnhmnthepmoessofpohcymemm

He announced the ADF 2000 would be on the leadership challenge to Africa of HIV/AIDS. It would
aim to raise the level of attention of senior levels of government and the private sector to the issue, and it
would give special attention to the best practices in managing the challenges that the disease presented to
society.

Mr. Amoako emphasized that ICTs would become a crosscutting feature of all ECA programmes and
of future ADFs. He closed by thanking all the participants for being part of the ADF process.
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Annibx I: Conference Evaluation

An of ADF '99 was conducted on the basis of a questionnaire (in English and in French)
i to participants on the last day of the Forum. Some 116 valid questionnaires were returned,

comprising 12 per cent of the participants who had attended the Forum either at one point or

. However, the number of questionnaires returned as a percentage of those who attended

was probably much higher, as the first two sessions (Sunday evening and Monday morming)
we:enmkedbyahzghkvelofoffmalmpmentmonfmmembassmandhadsofagenmand
organizations. The number who attended throughout is estimated at 650; the questionnaires returned as a
percentage of these form 18%.

Thelgenenlarmmwhchtheevdumonmmptedmdmnmpomamldemfmmonof

in terms of Forum target audiences, relevance of conference programme, outcomes and
d impacts, achievement of objectives, quality of conference documentation, content, conference

organization and structure, conference facilities, conference learning and lessons leamned for future
gatherings.

st

Fotty— per cent of respondents gave their names (it was an optional field). This is a standard rate of
response, with most people preferring to submit evaluation questionnaires anonymously.

ende ofmponasBO%nn]edeO%fem]e.Thmpemenugekndssubsmmmonwthc
ns of the Gender Focus Group that women were under-represented both as participants and as
andcbausattheFomm. It also reflects the concern that women's access to and use of ICTs is
the Africa region. Despite the fact that the three main officers organizing the Conference were
elves women and well aware of the gender challenges in using ICTs in developing countries, it
ifficult to secure a creditable proportion of female participants.

Regions of origin No. %
Africa 94 81%
North America 7 6%
African Diaspora 1 1%
Europe 12 10%
Asia 1 1%

. Elsewhere 1 1%
Total 116 100%

per cent of questionnaire respondents came to the Forum from Africa, seven per cent from
' twelve per cent from Europe, one per cent from Asia and one per cent from elsewhere.
rising figure was that only one per cent came from the African Diaspora. This latter is an under-
tion of this group in the questionnaire respondents or else a ]ack of self idenufication of this
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group (who perhaps identified themselves as coming to the conference from North America or Europe),
as a survey of the list of participants indicates that at least three per cent of participants were from the
Diaspora. The predominance of African participants validates the aim of the Forum as an African venue
to develop an African-led development agenda.

i T kit s
Composition of participants

Participant group % of participants
African public sector 36
Non-governmental organizations 15
Universities and research institutions 13
Private sector 15
Development agencies 15
Other 7

Total 100

Participants were asked what type of institution they represented or work with. The results indicate
that those who attended were well distributed among the public sector, NGOs, research, policy and
training institutions, the private sector and development agencies. Some 36 per cent were from the
African public sector, fifteen from NGOs, thirteen per cent from universities and research institutions,
fifteen per cent from the private sector, and fifteen per cent from development agencies. Six per cent
listed their institution as "other". Among those who classified themselves as “other” were a labour union
representative, a participant from the media, two participants from subregional and regional
organizations, a high school student (from the Youth Focus Group) and an independent expert.

Analysis of closed-ended questionnaire responses

On the questionnaire, participants were asked to rate various aspects of the conference on a scale of 1 to
5 (with one being the lowest rating and 5 the highest). Other closed-ended questions were on a three-
range scale. In the following analysis, open-ended questions are identified as such.

Question five: relevance of the Forum

Participants were asked to what extent they found the conference relevant to their organization’s or
institution’s needs. The Forum received very high marks on relevance of the Conference theme. Seventy-
nine per cent found it very relevant; nearly twenty per cent found it "somewhat relevant”, while less than

one per cent deemed it "not relevant.” Thus, ninety-nine per cent of respondents found the conference
either somewhat or very relevant to their work.

st il s

Participants were asked about the extent to which the conference focused on issues they hoped would be
addressed. On a five-point scale, eighty-four per cent of respondents rated the issues focus as either high
(25.9 per cent) or high medium (57.8) per cent. Only 4.3 per cent gave a low or low medium reading.
Twelve per cent of respondents rated the issues focus as a 3, or medium. The overwhelming percentage
of those responding with the two highest ratings indicates that the issues focus of the conference was

very good
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Parumpons were asked whether they felt the conference had allocated adequate time for constructive
discussions. Responses were more divided on this question. While 48.3 per cent gave the highest two
ratings (fand 5), nurlyathud (thirty-one per cent) rated the time allocation for constructive discussions

as 20.7 per cent gave the two lowest ratings. 'Ihed:v:slonofresponsesonthlsssuc
lthat greatereffoxts should have been made to allocate more time to floor discussions.

queﬂbmmreaskedwhethertheconfemncehadach:evedtheobjecuvesthatthe
understood when they decided to attend. Three-fifths (604%)ofmpondemsgavemeh|ghestorsecond
highest rating on this response. An additional 28% responded in the medium range. Only nine per cent
responded in the two lower quintiles. Responses indicate that participants felt that the conference
achieved its objectives, as they understood them.

vesilBne: bl i idetifsing policyoes

Participants were asked to what extent the conference helped them dennfysunable policy options for
thmrcov#mes Nearly ninety per cent (89.3%) of respondents answered in the top three categories, with
sixty-six per cent rating the conference 4 out of 5 on this question. Only nine per cent replied in the two
lower - However, some eleven per cent did not reply to the question, perhaps because they felt
they were not involved in identifying policy options for their country. The conference appears to have
been sutfceszul in assisting participants in 1denufymg policy options.

very favourable ratings on this uon.Moxethanthree-quanersof
! (775%)respondedwnhthetwohnghatmnngs Anaddmonalfourteenpercemgavethe

articipants wereaskedwhethertheconfemnceledthemmconsxderanyfoﬂowupacuvm whether
from sessions or contacts made at the Forum. Ninety-seven per cent of those who responded said that
they would follow up their participation in the conference, while only three per cent said they had not
considered any follow up. This appears to be an extraordinarily high positive response rate and an
important indicator of the success of the conference.

Some of those who responded positively to this question did not detail the areas that they intended to
follow up; however, among this group, respondents showed their enthusiasm for follow up in their non-
peclficeommems,nonngthat they found "los” to follow up on and that they would "defirately do sa "
Many others cited specific areas in which they intended to become involved or further their present
involvement, including:

*  Using ICTs for education (nine responses), with particular mention of SchoolNet and distance

Replicating ADF '99 at the national level (two respondents);
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e Telemedicine and telehealth (two respondents);
e Gender issues of ICTs (two respondents);
®  Youth issues of ICTs (two respondents);
e Liberalization of telecommunications and regulatory reform (two respondents);
¢ Implementing ADF recommendations at national level;
e  Setting up national training courses on areas highlighted at the Forum;
e Labour and ICT issues;
e Internet governance;
e African negotiation positions on ICT issues in international forums;
¢ Capacity building;
e Programme of action on ICTs for the disabled in Africa;
e  Websites and content development; and
e ICT policy and regulatory reform.
Others cited modalities and ways in which they intended to get involved:
e Networking and follow up of contacts made at the conference (eight cases);
e Seeking partnerships with those present at the Forum for projects and initiatives (five cases);
e  Prvate business development;
e Seeking intra-African partnerships;
e Research;
e Contacts with exhibitors;
e Contacts with projects presented.

One participant requested conference organizers to take the lead in follow -up to the conference and
to inform the participants of oppommities in which theyc(mld get involved.

Pamcxpmmwemukedtowhaenmnthewnfemcepmvﬂeddasmwhamngﬂmsdevebpm
Eighty-nine per cent of respondents answered in the three highest ranges, with forty-one per cent giving
the high medium rating (4). Eight per cent responded with the two lowest ratings, indicating that they did
not get ideas on enhancing African economic development from this conference. It appears from these
resultsthattheconfemncesmceededmpmﬂmgdmsformhmngAﬁmaseoommdevdopm

Those who filled in the questionnaire were asked how they rated the conference facilities. Eight;=seven
per cent of respondents answered in the top two quintiles, with fifty-two per cent giving the highest
possible rating. This validates ECA's view that its Conference Centre is a major advantage to the
organization.

Participants were askcdwhetherthcyhad used the facilities of the cybercafe. Forty-two per cent
responded that they did, while fifty-seven per cent did not. Of those that used it, ninety-four per cent
rated it a4 or 5.
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It musst be borne in mind that the programme was tightly packed, with little time available for getting
to the ¢ybercafe, which would account for less than half of the participants using it. However, the
response and approval of service rates were sufficiently high to warrant the provision of such a facility for

future ADFs.

Pamcq*mswemashedwhethertheymnedtheexh:bmmbﬁnﬁfsmpercmtsmmttheyhaddone
so. This is an exceedingly high visit rate, and it validates conference organizers' decision to locate the
coffee breaks and receptions in the exhibit area to encourage exhibit viewing. Such a high response rate
can also be used by future conference organizers to attract exhibitors and to justify exhibition fees.
Question sixteen: interest in exhibition

The questionnaire asked respondents how interesting and useful they found the exhibition. The ratings on
this question were also quite high. Nearly three:quarters (73.3%) of those who visited the exhibition rated
it in the two highest categories. A further twenty per cent gave it a medium (three) rating. Only four per

cemfomdittobenotmeful(thetwolowest ratings).

weashedwhcthertheyreoc:vedthc conference documents. Eighty-five per cent
that they had received the conference documents. Obviously, conference organisers would
have wished for a one hundred per cent positive return on this item. The difficulty arose in the numbers
who attended the conference versus those who had registered to attend. One week before the conference,
some hundred persons had registered to attend. As 650 copies of the documents had been printed,
that should have been sufficient. However, as the final numbers of those attending reached 950, it was
not. out the week of the conference, ECA printing staff worked overtime to tryto reprint as
the documents as possible and get them to participants.

an wereaskedtoevaluatethequahtyoftheconferencedocunmntaﬂon. This question received
itive responses. Eighty-five per cent of respondents gave the two highest ratings (4 and 5) to this
ion. An additional ten per cent gave a medium rating, while only five per cent rated the
nentation as being of low or low medium qualrty Eleven per cent did not respond, probably

The questionnaire asked how effective participants found the conference logistics. Forty per cent awarded

the logistics a h:ghnndmmmung,whﬂetwentynﬁvepercmtgavethehlghstposmbhmngandm

addmoﬁtwentytthree cent gave a medium rating. Thus, eighty-eight per cent gave positive (medium
to highest) ratings ont.lns element. This is gratifying to conference organisers who feared that the last

minute | surge in attendance would play havoc with conference logistics. It appears that the

bo that occurred were either relatively transparent to conference participants or that they

overlooked them in comparison with other aspects on the conference.

cipa wereaskedwhlchaspect(s)ofthcconferencetheylﬂmdmost Being an open-ended
question, there was a wide diversity of response to this question. Many people answered with comments
he participants. The most frequent response was that the quality of the participants gave them
ent opportunities for networking (cited sixteen times) and sharing of experiences (six times). Two
> importance of their contacts with partners. Other specific comments on participants included
arge attendance and their high degree of spirit and engagement both in sessions and in corridor
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meetings. Respondents commented positively on the presence of the African Diaspora, on the quality of
the resource persons, on the substantial presence of both the public and the private sector, on the
presence of NGOs and, as a result of the previous, on the variety of points of view presented.

Others identified the subject matter as the aspect of the conference that they liked best. Four
commended the overall choice of conference theme (globalization and the Information Age in Africa),
while five liked best the choice of sub-themes (infrastructure, information economy, democratization of
access and ICTs for governance). 'Ihreegroupedthesetogethcrandsmdthattbechou:coftheme,sub-
themes and breakout topics was the best part of the conference. Several pers ons commented that
presentations on the sub-themes were the best aspects for them (and each sub-theme got at least two
such comments each). Other topics featured at the conference which received "best aspect of cgference rating”
were: ICTs and health, ICTs and education, content development, African Diaspora, partnership, distance
education, e-commerce and telecentres.

Five commended the substantive aspects of the conference overall- referring to the wealth of
documentation, well-prepared documentation (four citations) and the in-depth coverage of the issues

pres

Some six comments related to the conference organization overall, referring to the way that they were
received. One participant said that "the reption, effiency and avalability of the conference staff and ather ECA
staff” were the best aspects for him. Another said, "the generosity thoroughout: reception, aoffee breaks, meals,
Mﬁ%[fﬁmh@m] Mmmm;)w&m‘tﬁddsmbgmm

urope or P

Others made their "best" awards to programme aspects of the conference, with five regarding the
keynote addresses as the best aspect, two citing the address of Prime Minister Meles Zenawi; one,
President Konaré and one, ECA Executive Secretary K.Y. Amoako. Four others commended the plenary
sessions as the best aspect. One respondent commented on the open discussion that took place at
plenaries, particularly at the closing. Further on programme aspects, some six respondents commended
the overall way in.which the programme was organized, fifteen (a remarkable number) said that the
organization of breakout sessions was the conference's best aspect. Ten said that it was the organization
of and presentation by focus groups, with three references each to the youth and gender groups. Other
more general comments were “interesting sessiors”, and “well presented papers”. Two respondents commented
positively on the “iteractive” nature of discussions.

Others commented on the logistical aspects of the conference: overall organization received 5
comments, the cybercafe 3; "accueil” (reception); 5; coffee breaks, 2; availability of documentation and
excellent equipment in working order. The overall conference environment received one comment, and
conference facilities in general another. The simultaneous interpretation was also commended.

Participants were asked which aspect(s) of the conference they]ilnadlﬂst. While 92 per cent of
respondents answered the previous question on what aspect of the conference they liked best, only
seventy-one per cent responded to this question of what they liked least about the conference and five
per cent of these replied "mothing " Thus, thirty-four per cent of respondents did not find anything they
"liked least. " The significantly lower percentage of respondents to the "lzked least” question seems to
indicate a reasonably high level of satisfaction of participants with the conference.

The "liked lest” responses can be divided into issues of programme and content, session management
and conference logistics.

On programme and content:
e The most frequently cited element was timing (thirteen citations), including;
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- insufficient time for discussion at plenaries and at breakout sessions;

- too many intervenants per programme session;
too much time spent in plenaries and plenary speeches too long, and too general and
sometimes too political (four respondents);
insufficient time for networking;
coffee breaks too long;!!
Need for improved skills of chairs- for better time management (including starting time
of sessions), better summations and selection of recommendations; and

Desuefornmpmvedconmbmnstodmmm Six respondents cited lengthy and
sometimes irrelevant contributions to discussion and dislike for what some

participants
called "awrererdals” and "pesturing”- countries and agencies, presenting lengthy and uncritical
accounts of their activities and accomplishments.

One respondent felt that the theme papers were not sufficiently action oriented
mofconfemorgmiution,thcfoﬂowingmdwdas "least liked" aspects of the

- delays in payment of Daily Subsistence Allowance (ten respondents)
- late delivery of conference documents (six respondents)!?

chrLtnuon (three respondents)

One respondent each cited these aspects of conference organization as least liked:

insufficient protocol for ministers;

performance of one interpreter;

"the dinner" (possibly a reference to the sponsored dinner on 25 October);

too many participants resulting in groups too large for good discussions;

transport; and

lodging

e pondentcnedavemlllogstms and organization of the Conference as the aspect he liked least.
€ rgamzcxstakeverysenouslythecnuquesthatappeared several times (regarding payment

. 'klrvmyofdocuments (resuhmgmpartfromunderesmuonofthenumberofpmqpanmand
icient copies bemgpnnted) and will discuss these in depth with the ECA administration and the

wemskndwhmhconfermcemsmstheyfmmimostmeﬁihponsesmeqm
that respondents mentioned virtually every session (with the exception of the information
ace), including the launching of the ITCA. Ten respondents said that they rated "all” the sessions

11 The latter two comments show the different perceptions of different participants. While one found coffee breaks
too long, found that there were insufficient opportunities for networking (presumably the 3 breaks being the prime

for same).

uAlthePameu'mc,th:eemspondems coramended ECA for making the documents available on the Web.
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as "most useful.” Nine respondents found the plenaries most useful, with several participants citing the
Monday moming plenary as the best among the plenaries. More than five respondents each selected each
of the sub-theme presentations as most useful, but overall the most highly rated was that on
democratization of access (eight respondents) followed by that on infrastructure (seven responses).

Respondents in general did not refer to specific sessions so much as specific topics, but those
sessions/topics that recorded more responses as “most useful” than others were:

e The e-commerce workshop (eleven responses);

o The e-commerce for MSEs breakout (eight responses);

e Telecentres (eight responses);

e ICTs and African universities (seven responses);

e NI plans (six responses);

e Distance leaming and education (four responses);

e The Media and ICTs session received three commendations as "most useful; and"

e The focus groups on youth, gender and the private sector also received three responses each.

Although not strictly sessions, one response called "conidor sessiors" most useful, and another found the
conference documentation and the exhibit to meet this criterion. Two disgruntled participants said that

none of the sessions stood out as most useful.

The above distribution indicates that virtually all of the programme sessions hit the mark with some of
the participants.

Respondents were asked which conference sessions Lheyfound least useful. While 85 per cent of
evaluation questionnaire respondents replied to the previous question on “nust isghd" conference sessions,
only 40 per cent replied to question twenty-three on the "least wsefid” conference sessions, which seems to
indicate that most participants found most sessions useful. Among the 40 per cent who replied, five
respondents said that the found "noe" of the sessions "lasst 1sefid.”" Thus, only 41 respondents (thirty-five
per cent of those submitting questionnaires) rated any of the sessions as least useful. The session that
received the highest number of responses as lest 1sgfil was the information marketplace (five responses).

The irony of the responses to the "lasst iseful” question is that many of the responses were the same as
those received to the "muost wsefl" question. The e-commerce workshop and session on e-commerce
agenda for MSEs was the subject of wuiely varymg opinions. While appearing above as the most
commended of sessions, at the same time three respondents found the e-commerce workshop "least
useful" while one respondent gave this rating to the e-commerce agenda session. Plenaries were highly
rated above, but three respondents found the plenary sessions among the least useful. Five respondents
labelled the "palitical” sessions as the least useful, but did not further identify which sessions they regarded
as the political ones.

Other sessions mentioned in the responses to this question were the governance theme presentation
(two responses), the private sector focus group (two responses), the Think Tank plenary, and the poster
exhibit session. One respondent found all the sessions on youth, gender and goverance “last wsefid”
because mtfxmﬁersswmmdmidﬁemwllbetakmmd'mmmﬂy While not a specific
session, one reply to this question cited chairs that indulged in overly long session introductions as least
useful. Another found that the focus group meetings were not useful because they had no pre-set agenda.
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Ho! four: o effectiveness of the conferenc

Asked to give an overall effectiveness rating to the conference, two thirds of respondents replied in the
two highest categories, while an additional twenty per cent gave a medium rating. Eight per cent replied in
the low and low medium ranges.

nce features (open-ended question

Question twenty-five; effective confere

Conference participants were asked what features of the conference they regarded as contributing to its
s g s :
effectiveness. (Seventy-three per cent of those who filled in the questionnaire responded to this
question).”

Despite the open-ended nature of the question, several responses were commonly cited.

Factors contributing to Forum effectiveness

m conference planning and organisation
= high quality presentations

O diversity and quality of paticipation
O leaming African experiences

®m choice of conference theme and subtherne
B pregramme design

= engagement of participants

o quality of discussions

B excellence of conferance faciries
= inclusion of all stakehoiders

O quality of documentation

o opportunities for networking
=P of high ga officials

1% 12% 13%

® commitment of organisers

Twenty-one respondents (twenty-five per cent of respondents) singled out the conference planning and
organization as contributing to its effectiveness. Nineteen respondents (twenty-three per cent of
respondents) uniquely mentioned the high level of conference presenters. Eleven respondents cited the
diversity and quality of participants, while another three found commendable the bringing in of
stakeholder groups. Ten respondents praised the sharing of African experiences in the use of ICTs. Nine
felt that the selection of the overall conference theme and its sub-themes (another four respondents) had
made the conference effective. Seven respondents noted the high level of interest and engagement of
participants. As to the nature of the presentations, some five respondents said that they supported
strongly the organization of the programme by introduction of issues at plenary session and then
breakout into smaller groups to discuss specific aspects of the larger topic. Five respondents underlined
the high level of discussion as an effective conference feature. Four replies mentioned the excellence of
the conference facilities, with one more specific reference to the use of technology at conference sessions.

13 Per centages in the pie chart exceed 100% because participants could give more than one response to this question.
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Three respondents noted the i importance of programme design, with three more responding particularly
positively to the parallel or breakout sessions.

Features of the conference that received two specific citations included: quahty of conference
documentation, refreshment breaks (lunch and coffee breaks), the interactive and participatory nature of
the conference, opportunities for networking and the commitment of the organizers, and the presence of
high level government officials.

The following conference features were also mentioned (one response each) as contributing to

conference effectiveness:

»  Provisions for ad hoc caucuses
e  The cybercafe

e A well-run information desk

e High quality of the support staff
» Strong ECA leadership

» The presence of Ministers

e Poster sessions

 The presence of donors
o The pre-conference electronic discussion list

Conferencepammpantswemaskedwhatfeatum oftheconfuemetheymgardedasdenmgﬁomus
effectiveness.

Again, as in questions twenty-one and twenty-three, many respondents did not answer the question
mqu&mngaamqwoftbewnfermce,pmhapsmdmgﬂmrsamfmwmhmFNepacemof
respondents to this question said specifically that "noe” of the features detracted from conference
effectiveness, while 35% of those who returned the questionnaire did not reply to the question. Thus a
total of forty per cent of respondents cited no negative features of the conference. Many of the responses
to this question were repetitions of question twenty-one and twenty-three above on the least liked aspect
of the conference and the least useful conference sessions.

Ofmesmypacemwhodndmplytothmqmmn,commemsmdmdedbamthemasof
programme organization, with ama]orsubsethcmdealmgwn;humennmgennntssmandwnh
substance of the programme, logistics and participants.

Programme organization

Many of the comments on programme organization reflected the feeling that the programme was "too
nidy", with too much content. Six respondents said that there were too many themes, while another six
said that there were too many breakouts. Some of this latter group felt that the some of the topics of the
breakouts could have been combined. Several of those who made these comments about too many
breakouts said that they felt frustrated because they were unable to chooseeasilybetweenpam]]elsessions
all of which interested them. As in question twenty-three above, twotespondentscomplamedabmn 100

many political speeches.” One participant found the format of the programme mmgd Another respondent
sa;dthatpmsemersneededmmkcmoxeuseofmformmntechnobgy their presentations.

gement, a total of thirty respondents commented on this aspect (forty-three
per cent of those who rephed to this question), indicating that it was a very significant area for concern.
Although the comments were phrased in diverse ways, the thrust of most was that they wanted more time
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to discuss and to have more meaningful discussions. This in itself underlines the high degree of
engagement of participants at the Forum. Their comments pointed out various aspects of inadequate time
managenxnt that prevented them from having fruitful discussion time. The most general comment was
that sessions started late because of participants arriving late (six mentions). Five participants complained
of lengthy and repetitive statements from the floor. Five participants said that there were too many
panelists at each session to be effective and to allow for sufficient discussion time. Two others cited poor
time management of sessions by chairpersons. One participant said that the whole programme was too

long, exhausting participants.

On the content and substance of the programme, one respondent complained of lack of case studies.
Another said that there was too much focus on high tech solutions, where he felt that rural and poor

communities needed low tech ones. Two respondents felt that there was insufficient information
provided about possibilities for funding and support. With regard to management of individual sessions,
two respondents felt that the chair and presenters were not synchronized in some sessions: they did not
seem to be on the same topic. Two participants, criticized session chairs for failing to draw out concrete
recommendations from their sessions. A further two respondents felt that there should have been closer
adherence to the themes and sub-themes of the conference in breakout sessions. Two respondents called
for more geographical distribution in the origin of presenters (feeling that there were too many presenters
from Egypt, Senegal and South Africa). Two other respondents complained of lack of substance in
presentations - one said that abstract discussions of development were not meaningful, while the other
said that some presentations lack substance. One respondent said that conference proceedings were not
well communicated (ECA needed to make greater efforts to inform participants that each day's
proceedings were summarized on the website and distributed to the conference site and to the media
both at the forum and outside in print press releases almost as soon as the day's sessions concluded).

About half the responses to this question dealt with logistis of the conference organization. Ten
r&spondmts said the delay in payment of per diem, in registration and in distribution of documents
from conference effectiveness. They noted that delays in these three areas kept delegates from
the sessions and thereby directly detracted from conference effectiveness. Three respondents mentioned
umelna transport to/ fmm the Hilton Hotel as a problem area. Two respondents said that they needed
ormation before arrival in Addis Ababa (again ECA needed to make greater efforts to inform

pamup ts about the conference website which contained a full array of pre-conference information).

Other that received one comment each were:
e Poor quality of the public address system;
e Poor interpretation (from French to English) on the last day, and poor volume in its receipt;
e Late receipt of travel authonzations;

e Need fori improvement in quality of Power Point presentations (calling for i improvement both by
presenters in making their presentations legible and by the Conference Centre in providing better
transmission facilities); and

e  Time consuming nature of protocol issues.

Regarding the number and composition of partigparnts, one respondent said that the large number of
participants detracted from the effectiveness of the conference and prevented good discussion. Another
felt that ECA should restrict participants to those with power to make decisions, saying, "ECA shadd
Wﬁﬁemdxﬂﬂtammmm make thirgs happen or not. "

The last question was an open-ended one, requesting suggestions to ECA to improve ADF 2000.
Participants contributed a huge variety of constructive responses to this question, indicating belief in the
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ADF concept and genuine desire for subsequent forums to succeed further. A very high level of
respondents answered this question - eighty-four per cent.

Several respondents made suggestions for topics of future ADFs. These included:
¢ Regional economic integration (cited three times);
e NGO:s and their relations with the private and public sectors;
e Conflict resolution;
»  Cuhure and indigenous knowledge for development;
e Poverty alleviation;
¢ Rural infrastructure development; and
e Control of capital flight;

One respondent made no suggestion for a particular topic, but recommended that ECA "dboase practicdl
topics.” Several respondents felt that the topic of ADF '99 had not been exhausted and recommended
future sessions or additional conferences on these aspects of the 1999 topic:

e ICTs and agriculture, including agricultural information systems

o Telecommunications

e Post-ADF country achievements

o The disabled in the Information Age

e E-commerce

®  WTO negotiations and the Information Age in Africa

Orher suggestions related to areas of possible improvement of programme organization and of overall

logistics of the conference.

With regard to programme organization, the most frequent suggestion was for stna time managenent,
with fifteen responses centering on this issue. Related points made in this regard were to "limat interentions

and presentations by politiciars" (two responses), allow more time for discussions (two responses), and either
shorten the agenda or lengthen the time period of the Forum. Breakout groups, they said, should not be
so large as to inhibit discussion. Two respondents also urged a decrease in the number of parallel sessions
at any one time so that participants had an opportunity to attend more sessions in which they were
interested. With regard to time allocation, three participants asked that 7ore leiswre tine be built in to the
Forum so that they could visit Addis Ababa; two respondents wanted more tine for netuorking built into the

programme.
One respondent said that he wanted to see the following features in the programme:

e Action-oriented presentations, not literature reviews;

e  Case studies;

e More hands-on demonstration presentations;

¢ More on training and trade aspects of any topic; and

® Respondents urged continuation of the focus group feature of the programme.

Some five respondents focused on the need to build follow up mechanisms and commitment into the
Forum programme. They said that there should be explicit follow up mechanisms for each Forum,
including mechanisms for national level follow up. Organizers shou]d try to secure commitment from
the participants to take part in follow up.
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B

One'_ icipant noted that the selection of chairpersons was a critical success factor of the Forum.
Good diirs made significant difference. Each chair should take on the responsibility of securing
rang‘ible_ utcomes and a limited number of concrete proposals from his/her session. Chairs should also
try to convene their panels in advance to make their sessions better coordinated and organized. Another
sarticiill suggested that country delegations should prepare and bring to the conference (but not

necessarily present) country reports.

With regard to partigpants, some respondents (three) said that the overall number of participants
should be reduced, while others said that more should be invited per country. There was a strong
recommiendation (f ive respondents) to continue to invite all stakeholders, with particular mention made
of women, youth, NGOs, labour unions, civil society in general, and the private sector, including the
domestic private sector. Four respondents each urged more participation from civil society and the
private se r,whﬂeomsadthapammpamﬁmﬂdbehmedmthepublmseﬂorandh&ghgmemmm
ofﬁcnls ecause their attendance makes a difference. At the same time, another urged that more technical
Darticip: bemed,

On m, as in earlier questions, participants emphasized the need for improved procedures for
egistration and securing of badges, for payment of per diem and for distribution of documents. Some
five respondents asked for the documents in advance, with the possibility of downloading them from the
confe: -jw website (they noted that the invitations should say that the documents could be secured this
way). They wanted more information on conference logistics both at the conference and in advance of
their travel to Addis Ababa (again the use of the website to post this information should be included in
the invitations). They urged ADF 2000 organizers to get the invitations out early and to let participants
know as soon as possible whether they were sponsored or not.

hree participants urged that conference organizers involve the Embassies in Addis Ababa early in the
preparation of ADF 2000.

Respondents asked for the continuation of the cybercafe, and three respondents hoped for the
introdu¢tion of some kind of conference messaging system so that participants could contact each other

more easily during the Forum.

Some additional logistics features that were requested (one respondent on each):

A map of Addis Ababa in the documents package

On-site child care

'Trymgtolodge togetherparuupams from the same country so that they could have more
mntactwnh other

: Photocopymg for participants, as paying service'*
Sufficmnt bags and documents for all
ess Lavish meals in view of the surrounding poverty and famine

Some respondents used the opportunity of this question to commend the organizers on ADF’99 and
toenc the efforts to continue. Among r.hcspecxﬁcconnmntswere "Good job, please conttrue this
emziﬂmﬁﬂaw@mdmaﬁmr}mesmﬂhxswcﬁsw Sincere thanks to DISD/ECA for

agmzzaummdth:rﬁm on bebalf of African development." "Keep it up.” "Well done.”

14 This avn.i}abletoADFWpanmpamsmtheUN(IJmeessCema,andpammpmtswmmfomdofumthe
"Info for Participants” document.




The Challenge to Africa of Globalization and the Information Age

Summary

The evaluation results indicate strongly that the Forum achieved its objectives to be an African venue to
develop an African-led development agenda. Participants gave very high marks to the Forum for helping
them identify policy options and for giving them ideas on enhancing African economic development.
The percentage of those who said that they would follow up the Forum with actions and initiatives in
their countries was overwhelming. The respondents also rated very highly the theme of the Forum for
relevance to their development concemns.

On organization of the conference, they commended ECA for excellent programme design and
participant selection. R&spondemswempamaﬂadyphasedwnhthedwe:snyandthyofpmmpams
and the inclusion of a wide variety of stakeholder groups, including development partners, which gave
them rich possibilities for networking. Efforts, however, need to be increased to ensure gender balance
to make the African Development Forum truly representative of stakeholders in African development.
While respondents responded very favourablyto the plenary/breakout mode of organization and
commended the high quality of presentations, they were anxious for more and better opportunities for
discussion that could be made possible by having fewer presentations per session and better moderation
by chairs. The quality of conference documentation received high acclaim. There was universal praise
for the conference facilities, with high approval for the exhibit and cybercafe as features that should
become a regular part of future ADFs. The aspects of Forum logistics that came in for heavy criticism
were per diem payments, registration (delays in receiving badges) and delays in receiving documents.
Future ADF organizers must remedy these latter areas in order to ensure that they do not detract from
the overall Forum experience, to which participants gave positive approval.
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Annex ll:
The Way Forward to a People-Centred African
Information Society™

64,000 people challenge

population of Africa will be 1,150 million, almost half more than in 1996 when the African
Society Initiative was launched. Over the following four decades, it will almost double again,

, politically and ecologically.
worldtha:allourpeop]m wonrn,menandchﬂdmu,wﬂlbegbbalunzens;ustastheywﬂl
izens of their communities, their nations, their regions and our continent.

twenty-first century we shall live in predominately information and knowledge-based societies,
which will have achieved our goals of social and economic development, including full education, proper
curity, decent health, genuine gender equity and respect for cultural pluralism, and will continue to
Africa will have met, for example the challenges of tripling educational opportunities, for all
, of ensuring water supply and of quadrupling food supply. It is to attain and sustain these
we are committed to uﬂdmganAfncanInfomnuonSoacxy

hange is underway in information and communications technologies (ICTs), notably in the
ergence of computer information technology and longer established media such as television and
i0. Since any sustainable development effort can only succeed if it is rooted in existing knowledge and
ice, the spread of ICTs will inevitably make use of existing media, and in the African context

.- aIlAfncan people to shapethexrown world. We have organized our societies and economies
a way that we are government, the private commercial and financial sector, the academic and

mmmunhyanddvﬂsmiety]hchtmrmngmfmmmdhiondmdindigmmmorgam,thmugh
established bodies such as voluntary societies and trade unions, to new and emerging forces such as
c;mybased organizations. We must, more than ever, share our commonalties and pool our

I

are faced with the need for massive investments, not only financial, but also social and cultural.
has a monopoly of capital, be it social, financial, intellectual or political. Our approaches
achievements must be inclusive; our point of departure is the fundamental right to communicate
icipate in society. This requires equity of access to and use of ICTs. At present, some people
distant, unacceptably so, than others from the opportunities of ICTs, notably many women,
people,thed:sabledandnnnyruraland marginal urban communities.
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2. The ways forward

The issues around the establishment and management of the African Information Society form a
complex, multi-dimensional web. For example, there can be no sustainable infrastructure without
adequate education, or reliable energy supply. There can be no adequate education for all, or sufficient re-
distribution of limited energy resources, without widespread use of ICTs. There can be no widespread use
of ICTs without an enabling environment that empowers the distant to come closer to opportunity, there
can be no enabling environment without optimal governance, and this can only be achieved in an
information society.

Where are the key points on the circle, to make the circle virtuous? Resources will come primarily
from within Africa, and complemented by support and input from outside (whether in terms, for
example, of foreign capital, or Diaspora-mobilized know-how). But is it not also a question of re-
organizing resources and priorities? And what synergies await us, for example, in blending the soaring
decentralized networks of women-centred savings and credit funds with the investment needs of
emerging e-enterprises, in the framework of rejuvenated financial institutions and approaches? And how
- do we approach those points: at what level?

2.1 In the global context, the NICI is the key

The fundament of the African Information Society is the development and consolidation of National .
Information and Communication Infrastructure policies and plans (NICIs), which will be the comerstone |
of Africa’s response to the challenges of globa]:zanon Itis t.he national level that provides the platform

for making strategic choices as to the most appropriate modalities for decisions on, for example,

regulation, infrastructural priorities and service distribution.

Some strategic activities will be implemented at subregional or regional level, or indeed at local level. It
is often at the supra-national level that actvities should best be implemented, such as several countries
sharing access to global gateways. Similarly, regional mechanisms for the exchange, even concertation, of
experiences and programmes can provide the most appropriate channel for Africa to play an active part in
global forums. But without well-equipped and properly functioning NICIs at the national level, which can
also benefit from mutual contacts, there can be no African Information Society. The development of
NICIs is an ongoing process which stakeholder can sustain consensus on progress towards the African
Information Society. The success of NICTI efforts to date has been based on the inclusionary nature of the
process, including as many stakeholders as possible. This needs to be continued, with efforts made to
ensure that the private sector is involved.

Among the specific measures that could enhance the establishment of NICIs would be a regional
mechanism for sharing information at regional and national level on capacity building in NICI
development. This could make use of IDRC’s ICT-Scan initiative.

2.2 Actions to be developed

The various sectors participating in the ADF have taken full advantage of the opportunities provided for
the elaboration of further action plans within and between sectors, at various levels. These reflect the
depth and sincerity of the commitment of the players at ADF, and they are listed in some detail in the
following section.

In addition, there are three key foci on which cooperative programmes and partnerships could unlock
great strategic progress, namely in the areas of regulation, financing and education.

2.3 Common approaches and tools

In each area of work there must be activities that enable capacity building and skill development among
all the stakeholders and the various institutions. There must be systems to monitor, review and, if

-~
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necessafly correct the extent to which certain commonly agreed goals are acrually met within an activity:
these include the integration of women on the basis of full equity, and thus, where necessary, the
ion of certain activities and practices to allow for this. There is an ongoing, essential role for the
community, which should also be actively engaged in developing and controlling viable

s for measuring needs, performance and the impact of each activity. Similarly, the skills and

dedge of the Diaspora and civil society bodies, including community-based organizations, in

icular in outreach and needs response, must be mobilized.

and regulations should create an environment that is conducive to innovation, competition and
vard and local investment. It is important to ensure that such investment meets national
needs at all levels and of all sectors. There is a need for strengthening and consolidating
bod:esthataremchmvemnature They must be autonomous of government and operators
and involve all stakeholders, including consumer and user communities, and balance their diverse
interes Suchbodxesopameathenmondkvdmdwmalwa)shavemuondspeaﬁcny&opaauon
at subregional and regional level is an essential part of the policy and regulatory framework.

The pcem and present experiences in some subregions, such as southern Africa, could provide useful
models for replication or emulation. Additionally, the recent emergence of continent-wide bodies for
coordination between media regulatory bodies could provide a useful point of reference for any initiatives
in the ICT area. Programmes in this area could provide the platform for ensuring that Africa takes a pro-
active stance in advancing its interests in forums such as the WTO, ITU, ICANN and AFRINIC.

2.5 Finance

The process of investment in leading edge uses and access to ICTs will only be unleashed if new models
of finance and financial instruments, such as risk analysis, can be further developed. This is in particular
essentia menabhngadeqmtemvestmemmsuchareasase-MSEs (e.g. e-commerce in services,
elecentres andcybmafes,andMSEssetupbyyuungentrepteneurs)sothatﬁmnae:smnbeassmed
about pérceived nisks, and the MSEs remain viable and increasingly accessible to ‘the edistant’

This process can be advanced by the establishment of task forces and pilot projects to work on new
nancial models and to examine investment models for emerging initiatives in education and
uu‘ .t.i.OI‘lS-

thermore, global private sector investment in research and development should be mobilized in
cooperation with local companies and local research institutions.

2.6 Education

The need for more widespread education and life-long learning is paramount in development strategies,
andI 's have a key role to play in the delivery of services to the education sector, as well as in direct
education such as in distance learning. This includes the applications considered by SchoolNet and similar
initiatives, telecentres, and women’s and youth groups. In particular, emphasis must be given to the
special mstances, needs and demands of specific groups hitherto often excluded from educational
oppo: ,suchasyoungwomAnAfncanlevdmskfomeoananceEdlmuonwiﬂmke
significan contliblmonstothls

3. Session recommendations

3.1 Globalization and the Information Economy

1’:{) join the information economy and to address barriers to e-commerce in Africa, participants felt that
rica must :
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e  Combine economies of scale with competition;

e Improve local skills to cope with the brain drain problem;

¢ Encourage sub-regional cooperation;

e Establish a stable framework for investment; and

e Develop capacity to present and defend African positions in global forums, such as the WTO.

They felt that governments needed to develop reliable statistical indicators to facilitate the process of

planning the information economy and monitoring impact and performance. Governments needed clear

information economy strategies in partnership with the private sector. They felt that the global
multinational private sector could create partnerships with African SMEs.

3.2 Information and communication technologies for improved governance

Participants felt that ICTS for improved governance could support four areas especially: reducing
poverty; meeting basic human needs; improving public administration; and enhancing democratization.
Their recommendations in this area were to:
B Develop applications that fit priority areas for development including job creation, agricultural
information systems, human resource development and health;
e Establish good communication channels between decision makers and professionals;
e Design systems for capturing indigenous knowledge;

e Promote information and resources sharing among African countries through joint pilot projects,
replications of best practices and the stabhshment of regional and sub-regional frameworks.

3.3 Strengthening Africa's information infrastructure

Participants showed commitment to follow up actions related to policy and infrastructure development.
They felt that policies and regulations should create an environment conducive to innovation,
competition and investment. There was a need to strengthen autonomous regulatory bodies that actively
involve all stakeholders and balance diverse interests.

Specific recommendations included:
e Mobilizing local investment for ICTs and networks at all levels from global corporations to
communities;

o Capacity building for inclusive and effective policy formulation and regulation;

e Creation of new and expansion of existing African investment funds for rural and subregional
development;

e Subregional cooperation on equipment selection, procurement, and deployment and related

areas;
e Enhanced African participation in Internet governance at regional and international levels.
3.4 Democratizing access to the information society

Participants felt that school networking and distance learning were essential to broadening access to the
information society. They also recommended:

* Promotion and protection of indigenous knowledge through ICTs;

e  Using intermediaries such as information brokers to broaden access;

e Integrating old and new information technologies;
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e  Facilitating cooperative, public access to ICTs;

. %Developing methodologies for selecting telecentre locations; and

e Developing web page creation and design schools, which could provide the basis for services
exported to developed countries.

3.6 St?oholder focus groups

'I‘he s groups stressed a number of areas for follow up. The Youth Group_recommended an

forum, the development of an African Youth Action Plan through National Youth Forums,
co]labo n of African youth with youth elsewhere in the South and African content development, with
emphasr:;)n youth.

For ICTs to be an empowering tool for development, the Gender Group said that it was essential for
women to participate effectively in ICT decision-making processes, including NICI development and that
ICTs ations, products and services should be designed to meet the specific needs of African
woO! They also wanted ICTs used to strengthen women's entrepreneurship and for women
entrep to engage actively in the information economy. They also recommended education and
training in science and technology for young African women. Additionally, they noted, ICTs could be
used to enhance African women’s capacity to speak out and support one another. The Group also
advocated the establishment of mechanisms to guarantee gender eqmtym ICT planning, projects and
progm?mesasmﬂasmseamhonthenmpactofl(ffsonwomenand struggle for equality.

The African Diaspora Group_was eager to have African governments welcome their participation and
support in meeting strategic goals. They felt this could happen through the creation of an enabling
nent and incentives for investment and trade. They voiced their intention to create a virtual
f African experts in the Diaspora to advise African decision makers and indicated that they would

nodalities of using Diaspora expertise to support Africa’s interests in global forums such as ITU,
that they could be useful in mobilizing support for African ICT

ademic Think Tank Group recommended the development of institutional capacity for training
andrmeamhersonthemleandtheuseoflcrsmdevelopmenLAttheregloml
B wanted 10 see the development of methodologies for impact assessment of national policies

The?mmSeaoerq)fehthadﬂoguemddebmewnhmtheAfmanpmmmormdthe
global sector was needed in order to enhance Africa’s effectiveness in global forums. They
setting targets for creating employment in the information economy, focusing on intangible

services. To make this successful, the knowledge, education and training required for the
i economy need to be redefined. They felt that new instruments were needed to support the
capital n of the African private sector, including venture capital funds and the restructuring of
available financing from the regional and international financial institutions. They also wanted to see
mec developed to enable private sector participation in the NICI planning process, including a
focus o#: the legal and regulatory framework required for the information economy.

n Distance Learning Programme

e for the African Distance Learning Programme (ADLP) has been organized. Provisionally the
will include participation by Egypt, South Africa, Mozambique and Namibia and other
:d countries. The programme aims at using ICTs for the provision of distance learning in Africa.
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The group recommends the drafting of a conceptual framework for the ADLP for completion by mid
December 1999. This will include digital systems design, content design, communication and networking
and local training and support facilities.

4.2 African Information Society Youth Network

Participants from the Youth Focus Group and others formed the African Information Society Youth
Network, as a way to extend the Youth Focus Group beyond the Forum itself and become part of the
African Information Society Initiative. The Network was preparing for a role at the Global Knowledge
Conference in Kuala Lumpur and for a youth ICT journal, a website and a youth consultative forum to
build Information Age momentum in Africa.

4.3 Alliance for African Business

In order to promote African private sector collaboration, the Alliance for African Business (AAB) was
formed, coordinated by the Global Information Infrastructure Commission- Africa. It aims to maintain a
website, knowledge management portals, archived mailing lists and to use web-based collaborative tools
to promote dialogue and debate within the African and global private sector. One objective is to enhance
Alfrica's ability to utilize effectively its access to the mechanisms of global governance.

4.4 Beijing+5 Women'’s Networking Activities

An electronic discussion forum has been formed to focus on the impact of ICTs on women in Africa (to
be launched at the Sixth African Regional Conference on Women in Addis in November 1999)

4.5 Biz2BizNet

A group of some 70 representatives of companies, business associations, and chambers of commerce
mvolved in ICT and development for micro and small enterprises agreed to launch a Biz2Biz network
initiative committed to advancing the interests of micro and small enterprises in Africa. They recognized
the ways in which such businesses could profit from ICTs for the mangement of their businesses as well
as the new economic activities and services that the technologies could help them generate. The aims of
the initiative are to establish virtual communication links between such enterprises in the Africa region in
order to widen their global market opportunities, act as a broker for sourcing opportunities and promote

shared access to training programmes.
4.6 Diaspora

The Diaspora Group will create a database of Diaspora groups already active and working for Africa’s
development as a means 1o linking needs to sources of support. The Diaspora Group will oversee the
production of a special journal edition devoted to the various ways that the Diaspora can hamess ICTs to
promote Africa’s development; an edited book on the same theme; and an online journal. The group will
also develop a distance-leaming system that intellectualizes indigenous knowledge and gets it to people in
rural parts of Africa. It intends to initiate a project to link Diaspora groups with their communities in

Africa using multipurpose telecentres.
4.7 Gaia: Global Access Information Agency

This project defined at ADF will reduce the price of Information Age services for end users in Africa. It
is based on: recycling computers from developed countries; the development and use of ‘copy left’/ free
software; and the training and the connection of end users. The initiative will be promoted by a coalition
of ADF participants from several countries who are coming together to implement the initiative.
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i ADF National Plan of Action

President of Malawi, Right Honourable Justin Malewezi formed a Committee from among the
delegates of his country to integrate the fundamental issues raised at this conference into a national plan
This Committee includes government, the private sector and think tanks.

)net Africa: Civil Society ICT Network Initiative

NGO representatives at ADF created NGOnet Africa, an African-led information sharing and

i ation initiative for African civil society organizations. The initiative seeks to engage civil society
ions in Africa (non-governmental organizations and community-based organizations) in

-yand the promotion of awareness towards broad-based stakeholder engagement in the

ged AfncanGovemmentstomcogmzetheumvem nghttocommunmons Thelongterm
uld be stronger African civil society voices in debates on information, communication and
sent issues in the region- a necessary prerequisite for effective pol.lcy reform.

A working group has been established to move forward the implementation of Schoolnet Africa, a
ine jndemmauvemmedatpmduunganAfncangenemuonofmncalthmkerswhowxl]p]aya

People from 6 African countries agreed to build a network of telecentre operators and supporters to

develop 4 manual, computer recycling strategies, identify e-commerce opportunities at community level,
improve services for disabled people and share evaluation methodologies and outcomes.
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Annex lll:
Exhibition

ADF *99 provided exhibition space to the private sector, governments and civil society to demonstrate
products, services and applications that promote and extend the information society in Africa. The
exhibition was an integral part of the Forum that received heavy traffic. The exhibitors were:

e  Acacia-International Development Research Centre

e African Policy Information Center

e Bellanet International

e  The British Council

* Ercsson

e Ethiopian Amateur Radio Society

e InfoPlus

e Information Technology Centre for Africa (ECA)

e International Center for Theoretical Physics

e International Gateway

e Lerechabetse Technologies Ltd.

* Mobile Telephone Networks (MTN)

e Nortel Networks

®  Oracle Corporation

e SangoNet

e SchoolNet South Africa

e Trade Point Senegal

e Transnational Computer Technology

e TTI International Ltd.

e  The World Bank-Africa Region Knowledge and Learning Centre
e UNESCO

e Top 50 Africa Web Sites

e International Institute for Capacity Building in Africa

e WorldSpace Corporation

e  United Nations Development Programme Internet Initiative for Africa
e  United Nations Population Information Network (POPIN)
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ANNEX IV:
ADF '99 Documentation

The following documentation from ADF '99 is available on the Web at:
http://www.bellanet.org/partners/aisi/adf99docs/docs.htm

Docui;ent Symbol

Document Title

E/ECA/ADF99/1
5

African Country Profiles: National Information and Communication
Infrastructure

E/ECA/ADF99/1

Profils des pays africains: infrastructure national de I'information et de la
communication

E/ECA/ADF/99/2

Africa on the Internet: an annotated guide to African Web sites

E/ECA/ADF/99/2

L’Afrique sur I'Tnternet: un guide annoté aux sites Web africains

ADF '99 Programme

E/ECA/ADF/99/3
E/EqVADF/99/3

Programme de 'FAD’99

E/ECA/ADF/99/4

Democratizing Access to the Information Society

E/ECA/ADF/99/4

Democratiser I'acces a la société de I'information

E/ECA/ADE/99/5

Policies and Strategies for Accelerating Africa’s Information Infrastructure
Development

E/ECA/ADF/99/5

Politiques et stratégies pour accélér le développement de I'infrastructure de
I'information en Afrique

E/Ec,t/mwwe

Information and Communication Technologies for Improved Governance
in Africa

E/Edvmms/s

Les technologies de I'information et de la communication 4 'appui de la
bonne gouvernance

E/Edvmplwr

Globalization and the Information Economy: Challenges and Opportunities
for Africa

E/ECA/ADF/99/7

La mondialisation et leconomie de I'information: enjeux et perspectives
I’Afrique

E/ECA/ADF/99/8

The Process of Developing National Information and Communications
Infrastructure (NICI) in Africa

E/ECA/ADF/99/8

Le processus de développement de I'Infrastructure Nationale de
I'nformation et de la Communication (INIC) en Afrique

E/ECA/ADF/99/9

Introduction to globalization and the Information Age

E/ECA/ADF/99/9

La mondalialisation et I’ére de 'information: introduction

E/ECA/ADF/99/10

Information for participants

E/ECA/ADF/99/10

Informations pour participants

E/ECA/ADF/99/11

Guidelines for chairs, rapporteurs, panelists and presenters

E/ECA/ADF/99/11

Notes et directives a l'intention des présidents, conférenciers, panélistes et
rapporteurs

E/ECA/ADF/99/12

Summaries of ADF'99 electronic discussion list

E/ECA/ADF/99/12

Résumé du groupe de discussion électronique du FAD ‘99
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Full text of statements, addresses and panel summaries are available at:
http://www.un.org/Depts/eca/ newweb/html/adf _speeches.htm Video clips are available at:
hup:/ /www.bellanet.org/ partners/aisi/ video/

Opening Session

Statement by HE. Meles Zenawi
Opening remarks at the inaugural session by the Deputy Secretary-General of the UN, Louise
Fréchette

Opening remarks by Mr. K.Y. Amoako, United Nations Under-Secretary General of the

Economic Commission for Africa

Statement of Mr. Omar Kabbaj, President of the African Development Bank

Statement by the Secretary General of the Organization of African Unity, Salim Ahmed Salim;
Address by the Deputy Secretary-General of the United Nations Ms. Louise Fréchette
(English/French)

Opening remarks by Mr. K.Y. Amoako, United Nations Under-Secretary General of the
Economic Commission for Africa

Address by Mr. Leonard H. Robinson, Jr. President and CEO, the National Summit on Africa
Speech by Mr. Noah Samara, Chairman and CEO, World Space Corporation

ADF Panel Summary No. 1 - "Progress towards the African Information Age" , 25 October 1999
(Marday 25/10)

ADF Panel Summary No. 2 - Globalization and the Information Economy - Challenges and
Opportunities (Theme 1) (Manday 25/10)

ADF Panel Summary No. 3 - ICTs for Improved Governance (Theme 2) (Monday 25/10)

ADF Panel Summary No. 4 - Strengthening Africa’s Information Infrastructure (Theme 3)
(Monday 25/10)

ADF Panel Summary No. 5 - Democratizing Access to the Information Society (Theme 4)
(Monday 25/10)

ADF Panel Summary No. 6 - Strategies for Policy Research: A role for African Think Tanks
(Tuesday 26/10)

ADF Panel Summary No. 7 - Findings of the Gender Focus Group (Tueday 26/10)

ADF Panel Summary No. 8 - ICTs and the Media (Tuesdzy 26/10)

ADF Summary No. 11 - Indicators for the information economy and their relevance to Africa
(Tuesday 26/10)
ADF Summary No. 12 - Breakout sessions on Information Economy (Tuesdzy 26/10)

ADF Summary No. 13 - Breakout sessions on Governance (Tuesdzy 26/10)

ADF Summary No. 14 - Breakout sessions on Democratizing Access (Tuesdzy 26/10)
ADF Summary No. 15 - Breakout sessions on Infrastructure (Tuesdzy 26/10)

ADF Summary No. 16 - Feedback on Youth Focus Group (Tuesday 26/10)

ADF Summary No. 17 - Workshop on introducing electronic commerce to small business
(Tuesday 26/10)
ADF Summary No. 9 - Summary of Address by President A lpha Owmar Konaré 10 the ADF
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e ADF Summary No. 10 - The Response from Donors (Wadnesdzy 27/10)
Closing day
. : ends with concrete initiatives on the table
e SCENARIO: FINAL PLENARY ADF, 28 October 1999
e The WayForward to a people-centred African Information Society
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Participants’ presentations

Time

Session

Document Title

Sunday, 24 October 1999

Opening Session

Statement by H. E. Meles Zenawi, Prime Minister of the
Federal Democratic Republic of Ethiopia on African
Challenges and Visions for Development

The Challenge to Africa of the New Millennium: The
Perspective of the OAU, Statement by Dr. Salim Ahmed
Salim, Secretary General of the Organization of African
Unity

Africa's Development Challenges and the Information Age,
Remarks by Ahmed Bahgat of the African Development
Bank at the Opening Session

Opening Statement, K. Y. Amoako, Executive Secretary,
UN Economic Commission for Africa

Opening Remarks at the Inaugural Session of the African
Development Forum, the Deputy Secretary-General of the
United Nations

Address by Mr. Leonard H. Robinson, JR. - President and
CEO, the National Summit on Africa, Sunday, October 24,
1999

Monday, 25 October 1999

9.00

Keynote presentations

La Vice-Secrétaire Générale, Allocution au Forum Africain
du Développement '99

The Deputy Secretary-General, Address to the African
Development Forum '99 (French above)

Statement by Noah Samara

Presentation by K. Y. Amoako

Progress towards the
African Information Age

Globalization and the Information Age, Role of the African
Information Society Initiative, by Karima Bounemra Ben

Soltane

Statement by the Right Honourable Justin Malewezi, Vice
President of the Republic of Malawi, October 25, 1999

Information &
Communication
Technologies for Improved
Governance

Royaume du Maroc Secrétariat d Etat auprés du Premier
Ministre a la Poste et aux Techologies de 1Tnformation, Les
TI au service de la bonne gouvernance- Le cas du Maroc,
Najat Rochdi, Conseiller du Ministre

Strengthening Africa’s

Information Infrastructure

Policies and Strategies for Improving Africa's Information
and Communications Infrastructure, Mike Jensen

Panel Commentary by H E. John Mahama, Minister of
Communication (Ghana)
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Time

Session

Document Title

e

Internet Projects in Tunisia, Mrs. Khedija Ghanani

Atelier d'élaboration d'un cadre stratégique régional de
developpement des Chapitres ISOC en Afrique pour la
promotion Systemes dInformation et des
Communications, by Olivier Sagna

RASCOM SYSTEM

RASCOM's Regional Approach Towards S
Africa's Information Infrastructure in the Global
Information Society, presented by Leke Bétechuoh Casimir

Tuesday, 26 October 1999

900 §

education
theme)

ICT support for I and IT

21

Rapport de I'Atelier sur la création de réseaux scolaires
régionaux
SchoolNet Africa, Concept Proposal

Schools Networking in Ghana, presented by Samuel
Eshun, National Coordinator, Worl.D-Ghana

Cape Town Declaration, School Networking in Africa

E

access... .

(Democratization theme)

IRIN - Integrated Regional Information Network, United
Nations Office for the Coordination of Humanitarian
Affairs

by Heba Ramzy-RITSEC

Mount Kenya Multipurpose Community, Telecentre
Development Project (MKMCT), presented by Youth
Enterprise Scheme, Nairobi, Kenya

towards a Global Society,

Facilitating citizens
participation in the

Popular Urban Information System (SIUP) of Yoff, Pilot
Project of the Dakar Region, Senegal-West Africa,
Presentation: Mamadou GAYE, Director

SYSTEME D TNFORMATION URBAIN POPULAIRE
(SIUP) DE YOFF, Projet pilote pour la Région de Dakar
(SENEGAL), CRESP/EQOYOFF, Présentation:
Mamadou GAYE, directeur du projet

P‘;éipa.rerlﬁ parlements africains 2 la société de
l'information, par Mamadou DIOP "Decroix", Député a
I'Assemblée Nationale du Sénégal, Président du Réseau des
Parlementaires sur Les Technologies de ITnformation et de
la Communication

Global, regional,
subregional, national
frameworks (Information
economy theme)

Le Commerce Electronique et 'AGCS 2000: Perspectives
africaines, FDA'99, Abdoulaye Ndiaye, Sénégal

Towards an Electronic Commerce Policy for South Africa,
by Dillo Lehlokoe, Project Coordinator
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Session

Document Title

Investment and financing
(Infrastructure theme)

Indicators of the
information economy
(Information
economy theme)

An Egyptian Electronic Commerce Initiative, Dr. Sherif

Hashem, The Egyptian Cabinet, Information & Decision

Support Center (IDSC)

Electronic Commerce: How can Africa Participate? by
Ibrahima Diagne

What voluntary business associations should do to promote
electronic commerce in Africa, by Kebour Genna

UNCTAD Press Release - Intense Activity Ahead on
Promoting Electronic Commerce for Developing Countries:
UNCTAD’s Work on E-commerce Gears up with Series of
Meetings and Workshops

Vers une Société Africaine de Tnformation: Un défi pour
les organizations Africaines de régionalisation économique,

Willy Jackson

Information Economy Theme Report

Infrastructure & Policy; Workshop on Financing &
Investment, by Muriuki Mureithi, Summit Strategies -
Nairobi, Kenya

Toward an African Information Economy: Indicators and
Benchmarks, Heather E. Hudson

Lessons leamned in ICT
applications in governance
(Governance theme)

The New Technologies of Information and Communication
at the Service of the Development, Trade Point Senegal, an
Experience to Share

Information Support for Agricultural Research in Ghana:
the Ghana Agricultural Information Network System
(GAINS), by Clement Entsua-Mensah and Joel Sam

Internet Governance
(Infrastructure theme)

Internet Governance and New Mechanisms for Managing
Africa's Information Infrastructure, Pierre Dandjinou,
UNDP

Knowledge, Education &
Learning to strengthen the
information economy
(Information economy
theme)

Information and Communication Technology (ICT) -
Mediated Education and Training Within the Context of an
Information and Knowledge Economy (IKE) by Clement
Dzidonu Ph.D.

Capacity building &

South African IT Industry Strategy (SAITIS) Baseline

Human Resource
development ...
(Infrastructure theme)

Studies, by Tina James
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Session

Document Title

Integrating new and old

technologies...
(Democratization theme)

Proposition de Projet: "RELIER LA RADIO RURALE A
LINTERNET", Une Approche Intégrée de
Communication pour le Développement, Appliquée
|'Tnternet et au Développement Agricole et Rural, Présentée
par Jean-Pierre Ilboudo, Ph.D.

The challenge and
opportunities of ICTs in
the health sector
(Govemnance theme)

Developing Appropriate Healthcare Information Systems
for Africa:The Made-in-Nigena Primary Healthcare and
Hospital Information System Project by Ms. Soriyan HA,
Computer Science & Engineering Department, Obafemi
Awolowo University, Ile-Ife, Nigeria, Mikko J. Korpela,
Computing Centre,University of Kuopio, Finland;
Makanjuola R.O.A., Obafemi Awolowo University
Teaching Hospitals Complex, Ile-Ife, Nigeria
Communication de la delegation Malgache, la Politique
Sanitaire Face au défi de la Mondialisation et Ere de
Tnformation en Afrique

Some Information and Communication Technologies and
their Effect on Maternal Health in Rural Uganda, by Maria
G. N. Musoke

Community Applications

Telecenters: 'IheEgypnan Experience, Dr. Shenf Hashem

Creating Information
Industries in Africa
(Information economy

theme)

Creating information industries in Africa , by Mavis Ampah
Sintin-Misa

Projet Régional INDAFTEL, Assistance pour le
Développement de 1Tndustrie des Télécommunications en
Afrique, par Assane DIALLO, Coordonnateur

Shaping the Future of E-Commerce in Africa, Presented by
Jacques Rostenne, President, PERWIT International

14.30

Content poster session

TOP 50 African Web Sites, In Search for Quality Web
Content, Noel Yavo, Managing Director, Woyaa

African Electronic Lists, by Claire Sibthorpe

16.30

small business

Introducing e-commerce to

Internet for Business, Making Money on the Web, a
Specialized workshop for Executives and Entrepreneurs,
Presented by Jacques Rostenne, President, PERWIT
Interational, Ottawa, Canada

ICTs and the media

Mass Media and Challenge of ICT, by Olufemi Ajayi

Radio and the Internet, Converging for Pluralism &
Democracy, by Bruce Gerard
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Time

Session

Document Title

Wednesday, 27 October 1999

14.30

National !nfgnmtion &

Country Report on the Development of a National
Information and Communication Infrastructure for

Namibia, Presented by Hon. Ben Amathila, Minister of
Information and Broadcasting, Republic of Namibia
Infrastructure NIC au Burkina Faso, NTIC

Plans for African Countries: Lishan Adam

An Address by His Excellency Professor Jerry Gana,
Honourable Minister of Co-operation and Integration in
Africa, the Presidency, Federal Republic of Nigeria, Abuja

16.30

Development Agencies
panel

ICTs in Africa and the EC by Amos Tincani

European Union, Summary of Key Principles for Applicants
to Budget Line B-7 6000, "NGO Co-financing"

Thursday, 28 October 1999

9.00

Plenary

Address by President A. Konare of the Republic of Mali
(English - Summary)

11.30

Use & Development of
ICTs to promote learning,

An electronic commerce

Computers for Academic, Management and Administrative
Support (CAMAS), An ICT Project at the University of
Zambia, by Prof. ]. M. Mwenechanya

Use and development of ICT's to promote learning, i
and research in African Universities, by Prof. G. O. Ajayi
RITSECRDLP, Regional Information Technology and
Software Engineering Center, Regional Distance Learning
Program

FEMOOM, COMESA, Creating a Better Future
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Time

Session

Document Title

1530

The Way Forward

SCENARIO: FINAL PLENARY

! WL e —— ;
Roundtable, Hosted by the Africa Policy Information Center
(APIQ), in Partnership with the Economic Commission for
Africa (ECA) and with Assistance from Bellanet

Les ONG a l'¢re de l'information: Recommandations pour
une participation effective de la société civile i l'ére de
l'information

NGO:s in the Information Age: Recommendations for
Effective Participation of Gvil Society in the Information
Age

Private Sector Focus Group Report
Gender Focus Group Report

Youth Focus Group Report

Think Tank Focus Group Report

African Diaspora Focus Group Report

The Way Forward, to a people-centred African Information
Society
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Annex V: Partners in ADF’99

Bellanet International

Canadian International Development Research Centre (IDRC)

Carnegie Corporation of New York

Centre for International Development and Conflict Management (CIDCM)
Ford Foundation

Global Information Infrastructure Commission (GIIC)

Global Knowledge Partnership (GKP)

Government of the Netherlands

Government of Switzerland

International Telecommunication Union (ITU)

Partnership for Information and Communication Technologies in Africa (PICTA)
United Nations Development Programme

United Nations Educational, Scientific and Cultural Organization

United States Agency for International Development (USAID)

World Bank Institute (WBI)

WorldSpace Corporation
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Annft VI: List of Participants

Algérie

M. Mohamed Cherif Benerbaiha
Services du Chef du Gouvernment
Ministére de la Planification

Algiers, Algér
Phone: 21329221 17
Belgium

Mr. Sola Osinibi
b . Consultant

Origin Intemational

imperiastraat 12

B-1930 Zaventem, Belgium

Phone: 32 (0)2-712 37 92

Fax: 32 (0)2-712 35 01

E-Mail: sola osinibi@origin-it.com

Mr. Jay Sauerbrei

Global Marketing Manager, ES
Origin Intemational

Imperiastraat 12

B-1930 Zaventem, Belgium

Phone: 32 75 84 60 63

Fax: 322 712 3778

E-Mail: jay.sauerbrei@origin-it.com

Amos Tincani

Head of D 101

European Commission-DG DEV/B/3
200 rue de la loi

1049 Brussels, Belgium

Phone: 322 2959444

Fax: 322 2092897

E-Mail: amos.tincani@cec.eu.int

Mr. Noel Yavo

Managing Directo
UNESCO - Woyaa Inc.
Brussels, Belgium
Phone: 065 33 4586

Fax: 065 84 50 61
E-Mail: sales@woyaa.com

Fax: 229 3(

Leslie Bird

Director

Advocates for Technology
08 BP 0686

Cotonou, Bénin

Phone: 229 33 73 73

Fax: 229337374

E-Mail: birdlj@hotmail.com

M. Pierre S. Dandjinou
Programme Officer for Africa

Sustainable Development Networking Programme - Africa

(SDNP/Africa)

United Nations Development Programme (UNDP)

BP 506

Cotonou, Bénin

Phone: 229 31 53 84

Fax: 22931 53 84

E-Mail: sdnpaf@intnet.bj
URL: http://www.sdnp.undp.org

M. Dominique Hounkonnou

03 BP 3030

Cotonou, Bénin

Phone: 229-332284

Fax: 229-335182

E-Mail: dhounk@bow.intnet.bj

M. Yaovi Hounkponou

Directeur

Agence Bénin Presse
Ministére de la culture et de la communication,
Porte parole du Gouvernement

BP 72

Cotonou, Bénin

Phone: 229 31 26 55

Fax: 229311321

E-Mail: abpben@bow.intnet.bj

M. Emmanuel Kouagou

Directeur adjoint de Cabinet
Ministére de la culture et de la communication
s/c PNUD

Cotonou, Bénin-

Phone: 229 30-19-88/ 30-05-36/315729

Fax: 229 31 59 31

M. Ken Lohento

Président

ORIDEV

03 BP 4301

Cotonou, Bénin

Phone: 229 30 20 04

Fax: 229 30 52 71

E-Mail: oridev@h2com.com

Botswana

Mr. Kampembe Nsingo

Chairman of the Board and Executive President
The African Renaissance Institute

Plot 50361

Gaborone, Botswana
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Phone: 267 588207
Fax: 267 588108
E-Mail: ari@powemet.bw

Burkina Faso

Son Excellence M. Mahamoudou Ouédraogo
Ministre

Ministére de la Communication et de la Culture
03 BP 7045

Ouagadougou, Burkina Faso

Phone: (226) 314572/324272

Fax: (226) 310363

URL: http://www.primature.gov.bf/

Son Excellence Mme. Bernadette Sanou
Ministre

Ministére de I'Intégration Régional

BP: 01 BP 06

Ouagadougou 01, Burkina Faso

Phone: (226) 33 73 69

Fax: 226 31 41 90

URL: http://www.primature.gov.bf/

M. Joachim Tankoano

Délégué Général de I'Informatique
Bureau de Premier Ministre
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