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Introduction

The ADF process

The UnitedNations Economic Commission for Africa (EO\) convened the firstAfrican Development
Forum from 24-28 October 1999 under the theme "Thea~ to Afnca ifGWizaticn ani the IrfUmntim
A"",". It marked the beginning of a process led by ECA to position an African-driven development
agenda reflecting a consensus among major partners and leading to specific programmes for
implementation at national, subregional and regional levels. ADF was born out of the conviction that
Africa cannot achieve sustainable development unless Africans themselves design and own their
development policies, strategies and actions.

The issue of "GIdu/izatim ani the IrfUmntim Age" was chosen for the inaugural ADF becauseof the
importance of defining African-owned and African-led strategies to join the global information economy.
The major goalof ADF '99was to develop and support African initiatives that are fundamental to the
shapingof the African Information Age. ADF '99providedthe first occasion for a broad rangeof
African policy- makers and practitioners to come together as a group to assess the opponunities, confront
the challenges and develop a plan of action for Africa in the Information Age. It was the culmination of
more than three }"ars of activities to build an African Information Society and the occasion to set future
directions for the African Information Society Initiative (ArSI).

The Forum was unique because for the first time, it demonstrated how much was beingdone in Africa
by Africans, in harnessing information and communication technologies (lCTs) towards development.
Much was already underway, and }"t it was not well known, even within Africa itself. Some of the most
vibrant and innovative ICT applications for development occupied centre stageduringthe Forum.
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I. Attendance

Some 950 participants attended the Forum from government, the private secto r, civil society (including
the academic sector and media), and bilateral and multilateral organizations '. Participants ranged from
community activists and technical expens to national and international policyrnakers, private
entrepreneurs and Heads of State. Eighty-one per cent of participants came to the Forum from the
Africa region, ten per cent from Europe, six per cent from Nonh America and two per cent from
elsewhere. Some 36 per cent were from the African public sector, fifteen per cent from NGOs, thineen
per cent from universities and research institutions, fifteen per cent from the private sector, and fifteen
per cent from development agencies2

.

II. Opening Session'

Speakers

Prim? Minister ifE thitpia, Mdes Zemui

Deputy SocretaryGerJ?ral ifthe Unued Nasios, Laase Frebeue

Socretary GerJ?ralifthe Qwnizatim ifAfncan Unity, SalimA bmdSalim

Via? President ifthe Afriran Deulqmem Bark, A bmd Bahgu
Urder SecmaryGereral' ifthe Unaed Natios ani ExeaaneSecretary ifthe E01, K Y. A mxdeo

The opening plenary focused on the broad issues of the African development challenge. Speakers set the
scene for the first African Development Forum by highlighting domestic private sector development,
science and technology and good governance as key requirements for a progressing Africa. They
emphasized the need for a new development paradigm for the continent, based on a vibrant domestic
private sector, a strong State, cutting-edge policy analysis and good governance.

Delivering the opening statement at the Forum, Ethiopian Prime Minister Meles Zenawi noted that
the ongoing process of globalization would be a major determinant of the destinies of African countries.
In that context he warned: •IfJm5enl an1itUns nmUn Itmltered ani the trerd ue see cmtime, then~ nure
enmslxd uithin the f!!d:ulizu:l ean:I1Tj"UlJtIdaiy mun thatbyJOrre iftimarstarzis, Afrim "UlJtId bermde to stayen tbe
nmrin< if the f!!d:ul ean:I1Tj." Adding that such an eventuality would lead to the growth of such extra-legal
business activities as drug trafficking, he said the challenge of Africa should also be viewed as the
challenge of members of the global village in general

Prime Minister Meles Zenawi offered two proposals that would enable Africa to benefit from the
globalized economy. First, it had to develop a vibrant domestic private secto r. It appeared obvious, he
stated, that "ttJiess tbe donsticpnuueseaa Imds dxwzy'Uilhenthltsiasmaniarfide=, it is ttdikdyforforeign
imestm'nt to takepart inair earanes 'UiIh any degm? ififJirtiu:n'ss ". Second, political stability and the rule of
law could not be fostered without a clear role for a strong, robus t State - a role not incompatible with the
need for States to be legitimate and democratic.

, The full listof participants isattached as Annex VI.

2 Ten percent of participants listed theirinstitutions as "other" .

3 Full texts of allthe major addressesat the Forum can be fO\U1d at:hup:!/ www.bellanet.orglpanners/aisiladf99docs/docs.htm
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The Ethiopian leader then criticized the orthodoxyof the economic prescriptions of international
financial institutions, whoseeconomic models had the effect of .'lJlld<enirf, the State and. ifm;um,€ its
enusaU4!im·. A radical change in Africa's development paradigmwas needed as a condition for
meaningful growth and development on the continent. TIlls would necessirate "anatet/;wJ ifrr/atUn;
beueen the intermtiavlfirnrrial in;titutim; and. the doaranmmity en the en! btn1and.Afrio:z en the aber".

In her brief remarks and speaking on the last United Nations Day of the twentieth century, Ms.
Frechene noted that at a time when the world's population was about to reach6 billion, nearly halfof that
number would enter the new millennium in abjectpoveny. Violence, brutalityand discrimination as well
as climate change were also threats to survival In this context, the challenge was to make the next century
•mre Srom?, mre I?fJlIiraHeand. mre btmun·. Towards thisend, the process of strengthening the United
Nations needed to continue.

Dr.SalimAhmed Salim, Secretary-General of the Organization for African Unity (OAD), emphasized
the linkage between governance and sustainable economic development. "Gad gnem:m:J! and. denn:racy or
the resfXUfirbumm riIfJts <:a111U thme enerrpty storuds, • he stressed.•... Derrrxracy met dditer enbread and.
hitter iss1lf3; aberuuedemrratU transiticns Wll be masedand. the CUltUb 4 Wll slide buk into sibutit:n; uhere the
pduus ifpm.erty gize rise to thepm.erty ifpdiM... •. While linkages between good governance and sustainable
economic development mightnot necessarily be perfect guarantees for sustaining democracyand a
cultureof politicaltolerance, they were nevertheless .inponant threshdds in ot>ttirf:at:U![JtaHeAfriran mmJ

am bdxnioo",

Mr. Ahmed Bahgat, Vice President {Finance and Planning} of the African DevelopmentBank(ADB)
delivered a statement on behalfof ADB President Omar Kabbaj whichfocused on the prospects that
information technologyafforded African development and the role of the Bank in enabling Africa's entry
into the global information society.

In his opening remarks, United Nations Under-Secretary-General and ECA Executive SecretaryK.Y.
Amoakostressed that the most imponant issues facing Africa required a more ambitious approach to the
policyprocess. Stressing the need for enhanced policy analysis and application in Africa, Mr. Amoako
calledfor alliances and networking, as ·m pdicy IDltre is big /!TJJ'IP to kmwtheubde pU1Ji"!. Policyexperience
must be shared, across sectors and across the boundaries of academiaand policy circles. Successful
experience must be marketed. And Africa must have ·its oun ans=, its atm pdicydymmo ... as is the GlSe if
etery ether T£'Iiaz•.

Policy analysis, noted Mr. Amoako, was a .~ lseinss", involvingleaders in allsectors. As such,
ADF represented ·thedizerse, rapidly~pdicymrmmity ifAfrio:z·. The ADF, a mechanism withdistinct
style and operations, was •...an{arrbitims] attelrpt .. to ar;pnize the Afrio:zn pdicy mrmmity, 'llCRkiTf5 in alliarrE,
starting W1h the natural expenenx and. en:ling W1h naural aaios, ard; mer tim",~ SWl! ifthe nutfUnlarrental
dxrlleng?s fadrf!, Aftim~ pdicyrrukers."
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III. Keynote Presentations on the ADF Process and
the Information Age in Africa

The opening plenary on 25 October featured keynote presentations under1ining the development
opportunities of the Information Age in Africa.

Speakers

LaaseFrebeae; Deputy SeoearyGereml ifthe Unital Naiios

ND:1h Samrra, CEQ WoddsJkUe Corporation

K Y. A rm:tkq Unital Niaios Urder-SerearyGereral ardExeaane Socretary ifEO!

LeourdRdirsin; President ard CEQ Natural Swmit onAfnca
Deputy Secretary-General of the United Nations, Ms. Louise Frechette, said that while "krmdedif is the

trWiJdttlasset, the wypremse iffJ'UlIFSs", in harnessing leTs for development we must beware of creating a
di[jtal dnide betueen the irfr;rrmtiat rUh ani the irfarmttim poor. She stressed that information and
communication technologies were not a luxury, but rather a tool for economic and social development.
Ms. Frechette noted that despite the opportunities offered by globalization, hundreds of mi11ions of
people were living in desperate poverty, while countries most in need of trade and investment were being
bypassed, "Marry peqXe experiens fiddizatim nx as analP'! iffJ'UlIFSs, butas a dsrupmefarre 0Zf>1lIe ifdRstraying
jcbs ard trttdititn in the liim ifan t")l', " she warned. "So eten as 'lie udam: the gxxI that iJdttlizatim Ius bnxrin
ardam bring in thefUture, 'lie met also lanm: the ills that too efien arre uith it On-~ is, therEfOre, torruke
iJdttlizatim w:nk Inter in~~ r;uuth. "

Ms. Frechette identified the spread of ITCs as "perhaps the mst inportantfarre spurrirf, iJdttlizatim a1or¥,".
These leTs were "a tremrdae farre fOr integrating peqXe anl mturs into the iJdttl~ They am prorrae
cpenn:ss ardtransfW=Y, la:ni.rf,pdluters ard diaatorsfruer pla.as to hide. "

Ms. Frechette spelled out the tremendous power of information as "the rewiJdttl asset, the rewbusin:ss
capital, the wy premse if fJ'UlIFSS ". She envisioned the promise of leTs for closing the rural-urban gap,
alleviating natural disasters, promoting open societies and good governance, telemedicine, distance
learning, and the integration of women into the workforce. Yet, she noted, access was crucial.

"The w:Jr!d's fXPIIlatWn Ius jllSt passed the six bdlicn nurk. Fiu: aft iftlxse six biUim lne indeukping axosne.
For mmy ifthem, the gnmscientifirard taimiral adJielerrrnts ifatr era niiJn as 'TJ.dl be takingplare onaraberplans:
Halfthe w:Jr!d's pecde bne nnermule orreamed a uieplJCJI'l! call: Werrny 'TJ.dl teatidirJ; a reuidnide to the alrwly'TJ.dl
eJd,eJl.hlfi. tn! betueen rU.h ardpoor. adi[jtal diride betueen the irfamutionridJ ardthe irfamutionpror. "

Ms. Frechette said she remained optimistic because "AjriJ:a is nxm.ing InIfJ! b?rJfUs eten thaW the
irforrrntion Aif is so wy )Ol1Ig". The Information Age was moving in the right direction for Africa - with
sharply escalating applications coming at sharply reduced cost. She promised that the United Nations
would play its part in promoting leTs for development. "The mssun ifthe Unital Natios is to ersure that any
era is tn! in WUh the sodal ard burmmianan [plls if the w:Jr!d's peqXe are ms: The gxxI rrzn is that the pouer if
irfarmttim Ius alrwlysboun uhat it amdofOr bumm'TJ.dl teing for burnm riim,for lnomn deulopmm; fOr lnomn
frmJanardsecurity. BIIt 'lie bne a long 'Ull)I to ff1 bfOre 'lie ampra-xxtJ'Kl? aosdus satisfial. "

Major reforms to vast problems including conflict, corruption, debt and disease were being
implemented in Africa, she said, and carried hope for favourable change and growth throughout the
continent . The prospects would depend on the way Africans themselves respond to the challenges of
globalization and the infonnation era. Qitical to this was the need to build an understanding of the speed
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of globalization, the tools associated with it, the rules in place to manage it - and those that are lacking, as
"",II as the key actors that would ultimately determine its course and fate.

The Deputy Secretary-General stressed that while many ills could be associated with the process of
globalization, the challenge was to harness its benefits for bener, equitable growth. The spread of Icrs
was a tremendous force for the integration of people and the economy. Knowledge was a global asset and
a fundamental premise for progress. Icrs afforded a critical link between development and peace.

She said that one could be optimistic about the future of Africa because of the proven benefits of
ICfs. The benefits have been felt in the spread of cellular telephone technology, in initiatives such as
HealthNet, linking doctors and researchers in Africa and abroad, and in initiatives linking the field offices
of African NGOs and their counterparts around the world. This optimism was also grounded in the
po"",r of Icrs to extend education and foster a culture of peace.

The United Nations system, she said, would continue to do its part particu1arly through the work of
ECA and UNDP. However, these efforts were often performed in disjointed way, and the ADF was
designed to remedy this situation. The ADF provided a forum to bring partners together. The challenge
was for Africa to craft its own 1inks to the global information economy, she concluded.

Mr. Noah Samara, Chief Executive Officer (CEO) of WoridSpace Corporation, told participants that
information affluence was "the reedfUr t!1£/')' reed . . . the sin! '1''' rul to tleuJqmrrr",~ "Irfixmrtim is the
predicate to el£I'}thing 'lie kmw It is lIliqllitats. It is theh~ liak hhinihumtn DNA , the d>:tir)lll are s~ <n,

the~)lI1 are in, the 1m')lJI time".

Asserting that information was behind wealth as ignorance was behind poverty, Mr. Samara lamented
the gap between rich and poor, asserting that it had been made starker by the power of Icrs. While these
technologies had liberated lives, created stock markets and improved economies, they had only touched a
fraction of the world's population.

Worse than the hardware scarcity, said Mr. Samara, was the scarcity of information, which "diroctly
unlermns the abiliry ifa nation to nx t»iy keep its dtizers itfomnJandedsoued; hit to sinp/ykeep them alite. E leten
mlliot peq;le Wll die ifAIDS this )ll1T insubSaJ;wanAfrim. Forty mllun dJilJren Wll be apb:uni. Eitherwe if
tine 11J1I7Ws, byany definiticn, repreeas tlx p:p"latim if an entire mmtry. This is the horror 'lie do nx rWJy
anprri;end, "he said.

The urgent imperative of our time for the African continent was the creation of an information­
affluent African society. Over the past 15 years, the industrialized world had shifted its focus from
connecting people to connecting nodes of information that people could universally access, share and
grow. Focus on convergence technologies had brought information affluence, unprecedented benefit and
wealth resulting from net media.

In contrast, the developing world had focused on teledensity with emphasis on telephony rather than
universal access to the Internet. Accordingly, the progress in teledensity had not yielded the
corresponding benefits and wealth which information affluence had created for the industrialized world.
Indeed, the information gap between nations was growing and threatened to explode into an irreparable
gulf between rich and poor nations.

Mr. Samara explained that it was in part the desire to stem Hl'V/ AIDS that motivated him to start
WorldSpace Corporation, which is promoting digital radio as a cost-effective system for the dissemination
of a variety of information across the Africa region. In 1998 WoridSpace launched the first satellite
specificallyto cover Africa. The company plans to launch similar satellites over Asia and Latin America.

After ten years of work, receivers were now being distributed across Africa to receive information
through dedicated satellite services. More than sixty channels were broadcasting directly to a new
generation of receivers with capacity for multi-media content. The service would carry entertainment and

5
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information, and content addressing women's issues, environmental initiatives, health information and
distance education.

Mr. Samara proposed that the panicipants at ADF should focus their collective energies on
establishing five million Internet terminals in five million villages and neighbourhoods over the next five
JellS . He stressed the assertion of Margaret Mead, to "reur dmlx tlut a mull f!1Dt{> if thatjjJrfiJ, armuted
peq;/e can~ the 7JlJI1d. Irdeed; it is the aiy thing tlut eur bas.»

ECA Executive Secretary, K.Y. Amoako, spelt out !tis vision of an African renaissance, of an Africa
that would be far more dynamic and characterized by marked, if uneven, progress . "We uillbe mre like
As';' tban 'lie bau: admaed: we uill hrrte air alP' and. 'lie uill hrrte air disapfXintm?nts, " he said. "0u:ralJ, in tile
drouIes ahwJ, 'lie uill lne ina pra:/arin:udy urbm Africa, anAfrira iflfisin!ss, mdiaand. saenz; anAfrira inuhidJ
gJlEI7W'U! is mre lozdized and. mse sbmd WtlJ cnil saiel)< 71Jis uillbean Afnca ifSignifiail1l p in saial udl
~ prrtiaJarIy as scien:e CD11i5 to air resae to ape WJh 1Jm1t1Jand. emmnmrzal oise. In sum, 'lie can usun an
Afrira inubiJJ the fIWl rrujoriry ifpeq;/eare beuer ef!and. inuhuiJAfrira as a ubde is far nvresiwificartt to tileret if
the 7JlJI1d. "

The new possibilities for advancement afforded by science and technology offered a sound basis for
this optimistic vision, Mr. Amoako added. "In tile tuerttieth O?11lltry 'lie = inteJligmt dsenen ifmuoe In the
tuenty-fust 0?11lltry 'lie uill be dxttws if nuure: In the t'1J£JIlieth O?11lltry nuios depenJaJ l<pm mtJlra/1'fSaous fir
'1JJ!rl1th. In the tuenty-fusll1!TllJlly, umlth uil1 depenlltprn tile ability to rraster tiletlJ1f£ reuuaio» if~U:s, U!omatim
~ bi.an:JeoJarsaem;and. the '1JIl)S they ID1l£1lJ! .

Mr. Amoako predicted that in the )"ars ahead, vast improvements in artificial intelligence would be
accompanied by far greater use. of human intelligence. There would be a shift in education from rote
learning to development of real understanding. Education would be a lifelong affair, starting in the first
)"ar and lasting through old age. Far more human brain capacity would be cultivated and used than in the
past.

Intelligent public policies, Mr. Amoako stressed, were critical to effecting the shift from simple
agriculture and simple manufacturing to information-based economies that employ innovation and
technologically advanced applications. Such policies should be goal focused, carefully monitored, long­
term and intelligently led. They should address education, with the focus on qualitative gain, and, in
particular, science and technology.

Referring to former Tanzanian President Julius Nyerere, who was buried the week before the Forum,
Mr. Amoako said: "To all if /IS in Mwdimls heritalJ!, limage and. sdidarity WtlJin tile antitmt is at least as
inportant as lUkage uith tilef!fmJ eu.nnl)' Satellite brrndcasting anifilling in tile irfamatimgrid=s a ir aminm;
uillerrJI71UtSryJUrther repjt:n:J and.s~ zmity. "

Mr. Leonard Robinson, President and CEO of the National Summit on Africa, a U.SA-based NGO
initiative aimed at advancing the relationship between the U.S.A and Africa, made the last keynote
presentation. He explained that the Summit's mission was to involve Americans and Africans residing in
the United States in a process to educate Americans about Africa and to produce a national planof action
on what United States policy towards Africa should be in the next millennium. The Summit's motto was
"Africa Matters" with the emphasis that it should matter in the formulation and application of American
foreign policy.

Mr. Robinson said that in the past decade, many African nations had made impressive strides to
embrace and implement more open and democratic societies. It was imperative that this progress be
supported by meaningful and appropriate partnerships with other nations, especially the United States of
America.

The Summit would take placein Washington D.C in February2000, with some 6000 people expected
to deliberate on foreign policy action plans in the areas of peace and security, democracy and human
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rights, education and culture, sustainable development and economic development. The principal reason
that the National Summit on Africa was represented at the ADF was to solicit participants' views and
perspectives on the Summit process.

Panel Presentation: Progress towards the African Information
Age

Chair: Zephirin Diabre, Associate Administrator, United Nations Development Progranune

Presente r: Karima Bounernra Ben Soltane, Director, Development Information Services Division
(DISD),ECA

Panel:

HE. Justin Malewezi, Vice President of Malawi

Ingo Fehrrnann, Vice President, Middle East and Africa, Siemens AG

Robert Valantin, Senior Advisor, International Development Research Centre (IDRq, Canada
Yaovi Hounkponou, Director, Benin Press Agency

O bjective:

The aimof this plenary session was to set the scene for the rest of the work of the conference by:

• Briefing participants on the African Information Society Initiative (AISI);

• Stressing the importance of national information and communication infrastructure (NrO)
policy processes;

• Introducing the four themes of the Forum.

Panel chair Zephirin Diabre of UNDP provided a brief overview of some UNDP initiatives such as
NetAid (www.netaid.org), an alliance between two private sector corporations, Gsco and KPMG, and
UNDP's Internet Initiative for Africa, as mechanisms for harnessing ICfs for globalization in the
Information Age. He also endorsed the goals of the Forum and affirmed that UNDP was commined and
ready to participate actively in bringing about an African Information Age.

Ms. Karima Bounernra Ben Soltane summarized the activities of the AISI4
, which provided the

context for the ADF 99 over the past three years and detailed plans and strategies for the future. She
underscored the need to move from the global vision and universal model to designing and implementing
flexible and workable plans at the national level. She also urged sensitivity to the gender dimension, full
participation of youth, a strong role for the media and the academic community, involvement of the
African Diaspora and of African "think-tank" institutions, as well as establishment of public/private
sector partnerships.

She outlined these areas of direction for AISI in the coming years:

Natural stralefjes: National information and communication technology policies and plans, which of
necessity vary from country to country, were being developed in line with national development agendas
in consultation with key stakeholders. Sensitization, identification and prioritization of needs, and the

• Her presentation was based on ForumdocumentE/ECAIADF/ 99/ 9, "Introduction to Globalization and the Information
Ar,e" which is availableat http.; / www.bellanet.org/partom / lli i/ adf99docs/docs.htm.

7
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identification of core sector application were ongoing. Since no universal model existed, it was important
that policies be flexible and should include a comprehensive vision and an integrated strategy.

71Je1115: The theme of the conference and its sub-themes had been selected in consultation with a
number of expens in the field. ECA would develop work programme activities around each of the sub­
themes over the coming three )ears.

Partrenlnp«: ECA had been working very actively on the international front to effect coordination that
would avoid dup lication of effons and multiply synergies. In the coming three )ears, it would increase its
partnership effons at the national level, to ensure inclusion of the private sector, academic institutions
and the African Diaspora in the preparation of ICf plans.

Inpaa eudmtun:TIlls was an area in which no formal system yet existed and much work needed to be
done to measure the impact of ICfs on development. New indicators, both qualitative and quantitative,
needed to be developed so that AISI implementation could be measured.

HE. Justin Malewezi of Malawi agreed that government had an imponant, enabling role to play in
building a national information technology policy framework and infrastructure, and in extending popular
access, especially in public and academic institutions. He acknowledged the role that ICfs were playing in
Southern Africa in fostering regional integration, public policy development and public interaction, and
he supported the establishment of telecentres and other t}P"s of shared computer and expenise pools.

He urged that tariffs on telecommunications equipment be removed, as Ghana had done, and noted
that, since levels of Internet access in Africa were as low as 2 per cent, traditional communications such as
radio, television, telephone, print media in local languages and even all-weather roads should not be .
neglected. Among the suggestions he made were to tackle infrastructure first, followed by addressing
tariff reduction, government suppon for improved access in academic institutions, setting up
multipurpose telecentres, the establishment of a comprehensive legal framework with regulatory
mechanisms in place and the need to ensure international collaboration with COMTEL, ITO and
RASCOM

Mr. Ingo Fehrmann of Siemens pointed out that Internet access in Africa cost seven times more than
in the U.S. Despite this, and in light of declining costs, access offered unlimited opponunities to public
and private sectors for revenues and profits, besides such sectoral benefits as distance learning and
telemedicine. As a starting point, customer groups and centres of competence needed to be identified and
expanded. He said that Africa should consider the option of bulk buying of knocked-down!stripped PCS,
continued liberalization of telecommunications, increased use of wireless technologies and a move away
from laying landlines. The possibility of using power lines for connectivity should be considered
panicularly for rollout to smaller, remote communities.

IDRC s Raben Valantin said that there had been initial scepticism around the ability of ICfs to
leverage development, but this had changed since the early 1980s. The subsequent trend had been
towards increased south-south information flows, the explosion of Internet usage, the formation of
pannerships such as the Partnership for Information and Communication Technologies in Africa
(PICfA), increased private sector investment and real two-way flow of information. The 1996
Information Society and Development Conference held in South Africa was a watershed where Africa
began to take on a significant role in information society initiatives. He raised some questions on the
ability of ICfs to be transformational, their relevance to grassroots groups, the niches that Africa has yet
to find, and the need for Africa to make the necessary commitment. He noted that technology capability
was even more unequally distributed globally than capital. Africa needed reduced transmission costs but
much capital could come from the private sector, given incentives and a positive regulatory environment.
He said that ICf access and use was not just a matter of efficiency gains but of an information
technology revolution that was demanding attitudinal and technological transformation to face the new
millennium.
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Mr. Yaovi Hounkponou of Benin said Africa's informat ion gap could be utilized positively in ternu of
applying research findings, developing appropriate content' and accessing resources. Its late arrival on the
scene could be a positive force to create new attitudes and perspectives, overcome obstacles .1I1d create
new markets and employment oppon unities.

In the discussion that followed, the need to train and retain human resources was noted, given the
shortage of trained personnel and the brain drain problem in Africa. It was suggested that the brain drain
could become a "brain gain" if the expertise and other resources among Africans abroad, including
Diaspora Africans, could be tapped. Government!private sector!civil society partnerships were advanced
as a means to solve the financial constraints. Another key recommendation was that the World Bank and
other aid institutions should change existing policies and help Africa gain ICf inlrastructural capacity.
The monopolistic control of many African governments over information technology policy,
infrastructure and services was seen as a stranglehold on the industry. Tariffs in Africa were some of the
highest in the world, and liberalization and privatization were urged.

5 Readers art directed to the exhaustive invemoryof African origin content on the Internet that ECAcatalogued for the Forum
See Forum document E/ECAIADF/ 99/2, •Africa on the Internet: an annotated guide to African Websites' , available at
http';/www.bellane,.org!pannm/aisiladf99docs/docs.hun
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IV. Parallel Sessions

The Forum split into parallel sessions on the afternoon of 25 October as a starting point for discussion
on the four themes that had been identified as key to progress towards an information society in Africa,
Presentations on each of the themes were followed by comments from panel members and discussion
from the floor. The four themes were:

• Globalization and the Infonnation Economy: Challenges and Opportunities for Africa

• Strengthening Africa 's information infrastructure

• Information and communication technologies for improved governance

• Democratizing access to the infonnation society

Globalization and the Information Economy: Challenges and
Opportunities for Africa

Chair: Mary Chinery-Hesse, Deputy Director General, International Labour Office (lLO)

Presenters -a

Catherine Nyaki Adeya, United Nations University Institute for New Technologies (Maastricht)

Derrick Cogburn, University of Michigan, School of Information; Global Information Infrastructure
Commission, USA

Panel:

Alan Gelb, Ollef Economist, Africa Region, World Bank

Genrude Akapelwa-Ehueni, Special Assistant to the Director, African Development Bank

Mohamed Mahdi, Chief Executive Officer, Cyberknowledge Systems, South Africa

Chris Slade, Vice President, Public and Industty Sector Development, Oracle

The aimof this presentation was to :

• Define the information economy

• Identifythe elements present in Africa

• Describe the constraints facing Africa

• Identify Africa's opponunities to exploit the global infonnation economy to benefit its own
development

It was noted that the information economy and society are driven by the global interrelationships of
infonnation and communication technologies with economic, political, social and cultural forces. Given
Africa's infrastructure gap, various global, regional and national responses were urged Creativepublic and
private sector pannerships could develop the infonnation structure in the region, stimulate knowledge,

, Thedocument for this presentation was "Globalization and theInformation Economy. Challenges and Opporrunities for
Africa" (E/ECAIADF/99/1). Copies canbeobtained on theInternetac
hnpJ / www.bellanecorg/panners/aisi/ adf99docs/ docs.hun or canbe requested from ECAlDI5D at P.o. Box3001,Addis
Ababa, Ethiopia; fax: +251 15105 12.
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education and learning, promote electronic commerce and market-access components, master
teleworking and accelerate capacitybuilding.

Mr. Alan Gelb of the World Bank urged the financing of ICf infrastructure and more support to
science and technologyin Africa, because technologycapability was even more unequally distributed than
capital. He pointed out that in the emerging framework of global governance, the interests of small
countries were not being represented properly, as seen in such World Trade Organization (WTO) issues
as intellectual propeny rights. Collaborating Africancountries should identifyand assist major operators
continent-wide. Subregional arrangements should be explored for investment, technical training and
reduced costs. National frameworks needed a positive, enabling regulatory environment, publiciprivate
sector partnerships and focus on the centres of competence.African traininginstitutions should do more
to further indigenous knowledge and accelerate the researchprocess.

Ms. Gertrude Akapelwa-Ehueni of ADB pointed to the need for public policydevelopment as well as
infrastructure and awareness building. Stakeholders, both public and private, had limited awareness and
understanding of leT requirements and uses. However with improved awareness and connectivity,
Africa had much to gain and much to contribute in the wayof business, information dissemination and
web content development especially in the arts, culture and entertainment.

Mr. Mohammed Mahdi of Cyberknowledge Systems stated that a monumental effort was needed to
break free from the vicious cjcles of widening information and infrastruetural gaps, to a new "virtuous"
cycle. leTs were forcing new way.; of thinking, reorganizing business operations and creating new
businesses and new jobs. In the information economy paradigm, players needed to realize that the picture
was not one of decreasing returns but one of increasing gains.

Oracle's Chris Slade noted that the average middle-aged person in Africa might well find the new
information technologies perplexing and more of a global plague. Those who made the leap into the new
mode of thinking and operating needed costly equipment and link ups, capacity building, markets,
competitive pricingand correct timing. Skills available in the African Diaspora could assist in this process.
Representatives of various sectors of the economy should'approach lagging governments to encourage
and stimulate policyand technologysupply.

The debate on this theme stressed that digitalization was part of Africa's future but profits should not
be put before people, or the interests of a few before the interest of the majority. Government's role as
regulator and enabler was noted. Skeptics were urged to look at positive opponunities instead of
obstacles. Attitudinal changes, policydevelopment and collaboration among governments and between
government and private sector were necessary for kick-starting infrastruetural development and such
innovative ICl' uses as distanceeducation and literacycampaigns.

leTs for Improved Governance

Chain Effat EI-Shooky, RITSEC'., Egypt

Presenters":

Bhavya La!, SeniorPolicyAnaly.;t, Abt Associates, UiA

SalomaoManhica, Offtce of the Prime Minister, Mozambique

Panel:

PascalBaba Coulibaly, Otief of the Cabinet,Office of the President,Mali

'The document for this presentation W2S "Infonnation and Communication Technologies for Improved Governance in Africa"
(E/ECA/ADF/99/6. Copies canbeobtained on the Internetat hop:!Iwww.bellanet.org/pannen/aisiladf99docs/docs.hun
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David Pulkol, DeputyDirector, UNICEF, Kenya

Najat Rochdi, Advisor to the Minister of Post and Information Technologies, Morocco

Dominique Hounkonnou, Benin

Theaimof this presentation was to:

• Describe experiences of using ICfs in governance from a global perspective, using African
examples;

• Sketch future visions and scenarios for ICf in governance in Africa;

• Identify lessons learned and approaches to be explored in Africa; and

• Define the policy and technology requirements for applying ICfs to improved governance in
Africa.

TIlls session looked at current issues facing African countries in adapting ICfs to enhance governance
in poverty reduction, providing basic human needs, improving public administration, and enhancing
democratization.

Barriers to the use of ICf in governance included lack of infrastructure, technical skills, and finance,
as well as the elements of risk, and suspicion. The theme paper proposed that ICfs for improved
governance could support four areas:

• Poverty reduction

• Meeting basic human needs

• Improving public administration

• Enhancing democratization.

Mr. Pascal Baba Coulibaly talked of the many challenges to improved governance in Africa. He
asserted that radio was an effective information technology for most of Africa. Content could be
produced locallyand could focus on agriculture and other needs, including medical and community news.
He calledon governments to support the community radio movement.

Mr. Najat Rochdi said that good governance was more of an approach than a set of activities.
Morocco was using ICfs to support the transformation of the country in fighting against poverty and
marginalization, build an economy based on information and knowledge, develop human capital and
modernize the administration. Universal access, she hoped, would bring development to all. ICfs were
tools that could integrate, support economic growth, and bring people together so long as there were
leaders with strong political will to use these systems in support of good governance.

Mr. Dominique Hounkonnou said that the 'contents' were more important than the 'container'. and
stressed that management of the State should be removed as much as possible from political
considerations. Governments must leam to listen to the citizens and act through local extension workers.
International cooperation partners should not be so rigid. He also warned that if politicians governed only
from global perspectives, then local values would be eroded.

Mr. Effat El Shooky described the Egyptian Cabinet Decision Support Centre that has implemented
many projects in information technology as well as supporting policy development. Projects were in the
areas of debt management, unemployment, subsidies and human resource development.

Participants asserted the need for Africa to succeed in using ICfs to consolidate and expand on
successes and to address failures, after decades of civil war, corruption, endemic diseases and other
negative moments in recent history. ICfs, it was said, constituted a diverse and powerful set of
technological tools and resources used for the communication, creation, dissemination, storage and
management of information. They comprised hardware, software, media and deliverys~tems, as well as
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training and support, and also encompassed a great range of rapidly evolving technologies, not all of
which are sophisticated, cutting edge or expensive.

Iefs could greadyenhance governance. They could help reduce poveny through distance education,
which would help in creating a more skilled work force. Through the improvement of the quality of
healthcare and educational opponunities , they could provide basic services. In managing the burden of
foreign debt and revitalizing local economies, Iefs could improve public administration. They could also
enhance democratization and accountability through "open" online government.

Some of the challenges to the use of Iefs for governance were identified as poor electricity
infrastructure, telecomnnmications and local supplies of information technology goods; technical issues
such as the high costs of financing Iefs; and lack of adequate political support and awareness among
senior policymakers. These barriers were worse in Africa than in other regions of the world, due to lack
of physical access, illiteracy and the persistence of other negative factors. The session concluded by
affirming that Africa had a better chance of benefiting from the integration of Iefs into governance if
the "ICl' tail" did not wag the "governance dog".

Strengthening Africa's Information Infrastructure

Chain Hamadoun I. Toure, Director, Telecomnnmication Development Bureau, International
Telecomnnmication Union

Presenters. MichaelJensen, independent consultant

Panel:

John Mahama, Minister of Comnnmications, Ghana

Khedija Hamouda Ghariani, Director, Tunisian Internet Agency, Tunisia

Koos Bekker, Managing Director, Naspers, South Africa

B. Casimir Leke, Regional African Satellite Communication System

This session aimed to:

• Highlight policies and strategies that have enabled some countries to move faster to extend
infrastructure for broadcasting, telecomnnmications and Internet access

• Provide a regional status report

• Identify subregional issues and strategies

The theme paper defined information infrastructure to include telecommunications, broadcast,
computer hardware and software, the Internet and related human resources. The presentation stressed the
relatively long planning horizon that characterized infrastructure development and the substantial
investment needed to bring teledensities substantia11yabove their current levels and to ensure that growth
did not occur mainly in urban areas leaving rural areas underserved. Micltael Jensen described new
developments promoting fast infrastructure growth but noted that the potential benefits of the spread of
Internet access were limited by the high cost of local or long distance line usage, scarcity of intraregional
links for traffic and relatively high subscription costs. These factors were being countered in some
countries by special tariffs and the declining costs of new technology.

• Thedocument for this presentatjon W2S 'Policiesand Strategies for Accderating Africa's Infotmation Infrastructure
Development" (E/ECA/ADF/99/5). Copes canbe obtained on theInternetat
hop:l / www.bellanet.org/ partners/ aisi!adf99docs/docs.htnL

13



The Challenge to Africa of Globalization and the Information Age

The main factors contributing to accelerating information infrastructure development included
liberalization, suppon for regulatory authorities, development of public access centres, the introduction of
sman cards, government sponsorship of content and service development and expansion of the digital
capacity of networks. In addition, broader regional and national collaboration potentially leading to bulk
purchasing of capacity, capacity building initiatives and innovative financing could help to achieve
economies of scale and reduction of costs to users. Barriers included high license fees for new entrants,
slow licensing procedures, high impon duties, and failure to address high call charges. Political stability
was a major element in attracting the necessary investment from foreign infrastructure developers.

Panelists introduced several more important considerations for the African region's infrastroeture
development. Minister Mahama emphasized the difficulties of liberalizing, privatizing and developing
regulatory expenise sinmhaneously. He stressed the imponance of the histories of the move from state
monopoly to liberalization in different African countries and the great need to guard against unbalanced
development. Key factors for policymakers were service affordability, ensuring that technologies were
appropriate to the specific needs of a country, creating demand where it is not developed and sustaining
market development through the creation of a 'level playing field' for all the operators. Two other
important factors were the creation of a vision and clear targets for operators, and measurement of
progress using indicators relevant to an African approach to information infrastructure development.

Ms. Khedija Ghariani offered an overview of the history of Internet development from 1989. She
stressed panicu1arlythe fact that 'g:nl intentims arerrteTDIfP'; there was also a need for strong political will.
The Tunisian government had sought to develop the national Internet rather than to emphasize
international connections. Effons had been directed at the development of content for public service
applications, public Internet access centres and domestic initiatives to develop electronic commerce from
as early as 1997. The illustration provided a good example of how African countries needed to develop
their own solutions and approaches and to adapt models introduced from external sources.

Mr. Koos Bekker argued against a number of myths that he said characterized thinking in Africa about
infrastructure development. The myths were that:

• African countries need a strategic plan to develop the Internet. He argued that the USA has no
plan and that the greatest need was to develop a positive environment.

• There are insufficient public funds. He argued that a conducive regulatory framework was
necessary but that private financing could provide the basis for Internet development.

• Developing and using the Internet is complex. He suggested that, in fact, it is very simple.

• African countries are powerless to alter current global market conditions. He argued that the use
of electronic commerce and the Internet enabled a major reduction in the isolation of African
traders.

Mr. Bekker emphasized the need for African countries to promote their entrepreneurs and to share
information about successful initiatives.He offered three mainrecommendations for action:

• Liberalize fixed line operators in order to encourage lower prices;

• Ensure regulatory transparency as a means of combating corruption in licensing processes and
recognize the major strides that have been made to achieve a high degree of transparency, and

• Reduce and ultimately remove internal trade barriers within the African region.

Mr. B. C Leke of RASCDM described the measures that led to development of the first dedicated
satellite for Africa. These encompassed an integrated set of services (e.g. Internet, voice telecoms,
television and radio broadcast). The basic goal was to provide direct intraregionallinks for traffic, to
complement public telecommunication operator services, and to provide services for rural areas through
innovative modes of financing. One option to cover the high costs of terminals was to persuade
development agencies to provide soft loans to telecoms operators to buy the terminals.
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Discussion focusedon the need to:

• Seek clarification about the different satellite initiatives; and about the actual costs of
infrastructure development and the problems in developing intraregional traffic handling
arrangements;

• Build an African regional telecommunication market;

• Feasibility studies of regional plans;

• Build regional cooperation to implement and plan;and

• Note the analogy of the European Union's measures to create a hannonized telecommunications
marketsince the 19805.

There was also emphasis on involving the private sector in speeding the introduction of information
technology. However, the private sector in many African countries did not have a strong enough base
and, it was noted, was not really prepared to embark upon technological ventures for markets too small
and ill equipped in skills to justify the investment and risks.

Despite the obstacles that were indicated, the consensus of the participants was that Africa could not
stay out of the Information Age, whatever the hurdles that had to be overcome. Infrastructure
development had to be regarded as a 'win-win' situation for all.

Democratizing Access to the Information Society

Chain Shu11er Habeenzu,Director, Zarnnet,Zambia

Presenter': Aida Opolm-Mensah, Ford Foundation, Nigeria

Panel:

La1la Ben Barka, Deputy Executive Secretary, ECA

Anriene Esterhuysen, Executive Director, Sangonet, South Africa

Arnaldo Valenti Nhavato,Ministerof Education,Mozambique

Ernest Wtlson, Director,Centre for International Development and Conflict Resolution,Universityof
Maryland, USA

The aim of this presentation was to:

• Provide an overview of how Africa is meeting IGf needs of different social sector. women,
youth, rural and urban poor;

• Present opportunities for expanding access through applications that meet social needs: food,
health, education, access to income, and governance;

• Bringout challengesfor access, use and content; and

• Point out successes in extending access, in Africa and elsewhere.

• Thedccurremfnr this presentation was DmroutizilwAlD5s to the lr{rnnttitnSrritr;(E /ECAIADF/99/ 4). Copies canbe
obtained nn the Internetat hop)/ www.beIlaneLnq;!partnen/aisi/adf99dncs/dncs.htm.
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The presenter said,"as perple's"rip to armumoueare etI>:trml . . . sotoouillthe Afr/ran citizenftel they bau: a
sense ifouresbip if the Afr/ran irfOrrrutim society." Aida Opoku-Mensah assessed the issues surrounding the
democratization of access to the information society in Africa and attempted to offer strategies for
harnessing information and communication technologies in support of development initiatives with
particular emphasis on access for rural communities. Panel members pointed out the need for political
will to democratize access and for conunitment to freedom of information. The Minister from
Mozambique underlined the political will that his country has demonstrated in implementing community
access, school networking and information policy programmes.

For democratization of access to be meaningful, it was asserted, people needed the opportunity to
speak out and change their lives, and not just to become conswners on the Internet. It was emphasized
that education could not be bypassed - it was still essential in people's ability to communicate, using new
or old technologies. Questions of culture and language were also central to access: people needed to be
able to communicate in a language and culture familiar to them Thus, access remained closely linked to
content. With regard to the question of growing global inequality, it was pointed out that new
technologies were being introduced within this context. The way to reduce the gap was not to bring in
more technology but rather to open up to greater democracy and access to the technology. "

Discussions focused on the right to communicate as being central to the issue of access to the
information society. There was consensus on the need for visionary governments to drive and lead the
quantwn leap into the Information Age as well as visionary leadership in civil society and the private
sector. It. was said that policies are still being developed behind closed doors, with little or no popular
participation in their formulation, and that increased effective participation in policy-making institutions
such as wro was imperative. Despite the political will in many African countries to increase universal
access toward benefiting the social sector, the requisite resources necessary to make it a realityremained a
fundamental challenge.

There was consensus on the following issues:

• Access to the information society is increasinglybottom-up and demand-driven;

• The information revolution is not primarily about technology, but is essentially political and
institutional;

• Reducing the increasing technological and knowledge gap is only possible by opening the rules of
the game and increasing democracy to enable civil society participation in defining the policies;

• The expertise being developed by African youth needs to be harnessed; and

• Money or technology will not lead Africa into the future; it needs visionary leadership with
constituencies that support that vision, at all levels of government, civil society and the private
sector that will make access possible;

• There is need to look at democratic best practices that have resulted in increased access.

The issue of profiling failures as leartting experiences was raised, particularly in light of mushrooming
telecentres. It. was felt that democratizing access must be based on a combination of different types of
technologies.
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v. Breakout Groups

In order to allow for in-depth discussion of the four conference themes (mfonnation economy,
governance, infrastructure and democratization of access), the Forum split into breakout groups
corresponding to each of the theme areas. There were four sessions on each of the themes , for a total of
16 breakout sessions. The reports are presented here by theme.

Breakout sessions on Theme 1:

Globalization and the Information Economy: Challenges and
Opportunities for Africa

1. Indicators for the information economy and their relevance to Africa

A presentation and moderated discussion on global collaborative initiatives and their application to
measuring development impact in Africa.

Chairs: Heather Hudson, Acacia, International Development Research Centre, Canada; and

Peter Benjamin, University of Witswatersrand, South Africa

2. Global, regional, subregional and national frameworks and
approaches to stimulate the growth of the African information
economy

Presentations and moderated discussion on the global framework with examples of concrete national
approaches.

Chain Ernest WI1son, Director, Center for International Development and Conflict Management,
University of Maryland (USA)

Presente rs:

E-commerce under GATS: African perspectives- Abdoulaye Ndiaye, Senegal

Towards an electronic commerce policy for South Africa- Dillo Lehlokoe, Department of
Communications, South Africa

Egyptian e-commerce initiatives, Sherif Hashem, IDSC, Egypt

Towards an African information society. a challenge for regional economic organizations- Willie
]ackson,<:unen>on

Fighting inegalitarian influences of globalization and infonnation technology: policy approaches in
Botswana and Zimbabwe- Rubin Panerson, University of Maryland, USA
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3. Creating information industries in Africa: software development,
open-source, infrastructure requirements, and employment creation

Presentation, paneland moderateddiscussion.

Chain Rui Fernandez, Chief Executive Officer, Mozambique Telecom

Presenter. Mavis Ampah Sintim-Misa, ChiefExecutive Officer,Spectrum International, Ghana

Panel:

Kebour Ghenna, ChiefExecutive Officer, Infotec, Ethiopia

MarcMortier, Vice President, Middle East and Africa, Siemens AG

AssaneDiaIlo, Regional ProjectCoordinator, INDAFTEL,International Telecommunication Union

JacquesRostenne,Perwit, Canada

AndileNgcaba, Director-General, Department of Communications, South Africa

4. Knowledge, education and learning to strengthen the information
economy

Presentation,paneland moderated discussion.

Chain Paulos Nyirenda, NationalCoordinator, National Research Council of Malawi

Presenter. Oement Dzidonu,ChiefExecutive Officer, INIIT, Ghana

Panel:

AdeiDanish, Managing Director,StandardData, Egypt

Ken Lohento, President,ORIDEV, Benin

MactarSeck, NationalIndustrialCouncil, Senegal

Prof. OlalereAjayi, ObafemiAwolowo University, NIgeria

In the session on inlimJors, various indicators and benchmarks for setting goals and measuring
progress in Africa were presented. The number of lines had to be supplemented with indications on
where these lines were located, how they were being used and by whom. Affordability, reliability,
sustainability, quality of services, urbanirural access and availability through public institutions were more
relevant to Africa. Progress measures should move from the internationally proposed benchmarks toward
the country's own benchmarks. Manyindicators such as teledensity, whichstressed individual access and
which worked well in Westerneconomies, did not applywell in Africa because access in Africa was not as
individually based as in the West but was more instirution based, with community access through public
instirutions, telecentres, communitycentres,schools, libraries, post offices, clinics and NGOs.

Development indicators relevant to Africa included degree of public policy development and degree
of liberalization or regulation. Design and evaluation indicators measured success and failure in terms of
technical performance, number of users, types of users and socio-economic benefits. Level of
privatisation, involvement of the private sector and the existence of public/private partnerships for Ier
development werealso relevant indicators in Africa.

The usefulness of census data and Geo-Information Systems (GIS) in planning telecentre projects as
part of integrated rural development was detailed. Major national mapping and household surveys were
tools to plan and select locations, to pinpoint areas where the service was in demand and where people
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could afford to use it. Sustainability was seriously affected if telecentres were located in areas that did not
use them or could not afford them High tariffs charged by tax-hungry governments discouraged rather
than promoted access, and pricing of instal1ation and usage was an indicator that ranked high in the
African context, as was the regulatory environment and the degree of liberalization.

Among the observations at this session were:

• The need to put in place mechanisms and organizational structures to gather infonnation on the
information economy;

• African governments need reliable statistical indicators to facilitate the process of planning the
infonnation economy and monitoring its impact and performance,

• Localcontent development and material in different languages is important for the growth of the
African infonnation society;

• There is a great need to focus on goals such as universal access before universal service, and to
recognize the difference between African countries in areas such as community usage of
telephones and televisions;

• Prioriry should be given to infrastructure development in rura1 areas and focus given to access at .
schools and educational organizations.

The session on stimulating the groutiJ ifri:Je African Ufixnatiaz ean:;my noted the importance of analysing
policies and approaches with regard to globalization and the infonnation economy. The example of the
South African Electronic Commerce Debate was presented, stressing the importance of the consultative
process and describing progress towards a Green Paper. The experience was described of presenting e­
commerce 500 km from Dakar to a group of largely illiterate farmers, who showed surprising insight into
the potential for e-commerce for provide pricing infonnation.

It waspointed out that for Africa to join the infonnation economy, it needed to:

• Combine economies of scale with competition;

• Encourage subregional cooperation with the development of subregional centres of excellence;

• Establish stable frameworks for investment;

• Make its case in international forums for equitable participation in globalization;

The following issues were noted :

• The need to establish a mechanism for cooperation and coordination in the area of electronic
commerce among African countries (noting the crucial role of African governments, the private
sector and the regional economic communities);

• Limited awareness at all levels in Africa of the relevance of ICfs compounded by language
barriers, lack of skilled personnel, and high illiteracyrates;

• The need for African countries to define their priorities and deal with urgent issues such as the
brain drain by focusing on skills development and the role of the private sector in professional
training;

• The need for donor support to scientific and technological training in Africa;

• The ever growing gap between Africa and the rest of the world in infonnation economy
development;

• The need for cooperative and subregional approaches to increase Africa's competitiveness;

• While there is a need for legal frameworks to ensure security and to protect privacy and
intelleetual property, care must be taken not to over-regulate; and
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• Governments must create the enabling environment for private sector panicipation in the
information economy.

Among the issues emerging from~ itfumutim inlustries inAfrira the session noted:

• In human resource development, African countries need to transform their educational delivery
sy.;tems to accommodate the new educational paradigms made possible by these techn ologies:
and

• African governments can solicit the private sector and NGO community to assist them in this
endeavour.

Breakout sessions on theme 2:

leTs for improved governance

1. Improving understanding between ICT experts and government
managers

Alternative approaches to resolving the gap in ICf knowledge and providing decision support; panel and
moderated discussion

Chair. Bhavya La!, Abt Associates, U.S.A

Panel:
Alpha Mohamed Kallo, Assistant to the Minister. Ministry of Economics and Finance, Guinea

Norwood Langley,Deputy Minister, Ministry of Planning, Liberia

Venancio Massingue, Vice Rector, Eduardo Mondlane University, Mozambique

Raafat Radwan, Chairman, Information Decision Suppon Center, Egypt

2. Facilitating citizen participation in the governance process through
the use of ICTs: national case studies

Chain Lalla Ben Barka, DepuryExecutive Secretary. ECA

Presentations:

Urban information on the Internet, Dakar- Mamadou Gaje, Director. SIUP, Senegal

National information policy process in Mozambique- Salomao Manhica, Prime Minister's Office,
Mozambique

Global vision for planning sectoral development, Najat Rochdi, Advisor to the Minister of Post and
Information Technologies, Morocco

Parliamentary network on new technologies -Mamadou Diop, Network President, Senegal

3. Lessons learned in ICT applications in governance

Panel to discuss lessons learned on design and implementation of ICfs in the environment, agriculture,
trade and public administration sectors

Chair. Dominique Hounkonnou, Benin
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Presentations :

The Environmental Information and Management System on Internet (SISEI), Benin- Sylvain
Adokpo-Migan, Chief, SISEI, Benin

Trade Point, Senegal- Ibrahima Diagne, Director

Information support for agricultural research in Ghana, GAINS - Oement Entsua-Mensah, Director,
INSTI, C:iIR, Ghana

4. The challenge and opportunities of leTs in the health sector

Health information and comnnmication, new technologies for health education, medical informatics,
telemedecine, and impact on costs.

Chain Lishan Adam, ECA

Presentations:

Health information and communications: challenges and opportunities (HeaIthNet)- Leela
McGillough, Information Director, SatelLife, USA

Medical informatics for Africa- Hamish Fraser, New England Medical Centre, USA

Effects of ICfs on maternal health in Uganda- Maria Musoke, Department of Information Studies,
University of Sheffield, U.K

Health Informatics Project: Cooperation between NIgeria and Finland- H A Soriyan

The main objective of the sessions on this theme was to examine current issues facing African
countries in adapting ICfs to enhance the process through which institutions, businesses and citizen
groups articulate their interests, exercise their rights and obligations and mediate their differences.

Discussions noted that ICfs could be used:

• As a means towards poverty reduction by creating a more skilled workforce, providing basic
human needs by improving the quality of healthcare;

• To provide educational opportunities, planning for basic service delivery and improving
agricultural productivity and commerce;

• To improve public administration and enhance democratization through infonned decision
making, with particular artention to the information needs of new parliamentarians in many
countries;

• As a means to facilitate bener post-conflict reconstruction and administration; and

• To revitalize civic institutions, enhance public debate and promote interaction between
government and citizens.

Successes and failures around the world and in Africa with respect to using ICfs in a variety of
governance-related areas were taken into account. Ghana's efforts to apply ICfs to reducing poverty and
improving governance were pointed out as a success story.

An urban information system allows free Internet access to people in a Dakar neighbourhood, with
special services that make it easier for residents to communicate with local government agencies. It also
generates local content. Another programme using ICfs to improve governance also originated in Dakar.
Designed to improve the quality of parliamentary debate on ICf policy, it educated members of the
Senegalese Parliament about the implications of ICf for development and opened possibilities for
members of parliament to access information on other subjects. The importance of creating awareness
about ICf policies among the elected representatives of the people was underscored.
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Additionally, members of parliaments in different African countries communicating with each other
electronically provided a major opportunity to further regional cooperation and promote African uniry. I,
Mozambique's process to develop a national infonnation strategy was described. 1broughout the [:
emphasis was on the strategybelonging not simplyto the Government but to allcitizens of the country.

Discussions centeredon the need to:

• Develop applications and management systems that are geared toward the management of
distance learning programmes, health and agriculture;

• Since health needs were greatest in rural areas, it was urgent to develop leT applications that
facilitate primary health care, with particular attention to indigenous knowledge that could be
capturedand disseminated using the newtechnologies, and

• Developmore pilot projects in the identified areas.

It was pointed out that leTs are not an end in itself. Rather, they are means and tools that offer
opportunities to improvegovernance,communication and management.

Breakout sessions on Theme 3:

Strengthening Africa's Information Infrastructure

1. Policy and regulatory changes to accelerate the extension of
infrastructure:
Workshop for in-depth discussion of key elements in the theme
paper

Co-chairs:

Brahirna Sanou,Representative, lID, Ethiopia

KerryMcNamara, World BankInstitute

2. Investment and financing:
Workshop for in-depth discussion of key elements in the theme
paper

Chain Muriuki Mureithi, SununitStrategies, Kenya

3. Capacity building and human resource development to extend rollout
and use of infrastructure

Chair: Gerald Mpiysi, Director, Information Systems, Office of the Vice President, Rwanda

Presenter: Nii Quaynor,Managing Director,NetworkComputer Systems, Ltd., Ghana

Panel:

Steve Mworia, Computer Corporationof Tan7;lnja

RobinMansell, Universiry of Sussex, United Kingdom

Ouis Slade, Vice President, Public and IndustrySector Development, Oracle
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Tina James, South Africa Information Technology Industry Strategy

4. Internet governance and new mechanisms for managing Africa's
information infrastructure

Chain Tarik Kame~ Internet Sociery of Egypt

Presenter:Pierre Dandjinou, United Nations Development Programme, Benin

The infrastructure breakout sessions discussed policy and regulation, financing infrastructure
development, capaciry building and human resource development, Internet governance and new
mechanisms for managing African's information infrastructure. They noted that strategic choices were
needed on privatization and liberalization: how and when they should take place, not whether.

On policy and regulation, the Iollowing was noted:

• The general role of government is to create the right environment for effective infrastructure
investment and deployment in the national interest;

• Policy regulation should be tailored to the country's specific needs and situations;

• An independent regulator is essential, though it might remain part of government.

• To have effective policy and regulation in place before privatization and liberalization, it is
important to build the capacity of governments and regulators to negotiate effectively with
investors and others and ensure that technologies prop osed by investors are appropriate for all,
not just for investors .

It was proposed that:

• There should be exchanges of experience and practices in setting up effective regulatory regimes
within Africa, and south-to-south (Asia, Latin America) and possibly north-to-south (between
Europe and the USA and Africa);

• There should be harmonization of regulation in a number of areas to assist trans-regional
· itiatives such as RASCDM, as well as to attract capital;

• The Southern Africa D evelopment Conference regulatory model might be a useful starting point.

On financing infrastructure development, governments were urged to establish investment funds at
the national regional and subregional levels as follows:

• Use investment funds to subsidize or support rural service;

• Create an African Investment Bank that grants loans to private sector investors with capital
on reasonable terms ;

• Invest in human capacity to build, operate, maintain and use the infrastructure and services;

• Develop indigenous skills to adapt, install, and customize networks to the needs and
priorities of rural users; and

• Focus investment to ensure that Africa is a producer and not just a user of leT.

On apaciry building and human resource development, the main issue highlighted was the lack of
human resources in leT. To remedy this,participants focused on the need to raise awareness of this at all
levels of decision-makers and users , to increase literacy and general awareness and to mobilize existing
institutions that already have skilled individuals .
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On Internet governance and new mechanisms for managing African's information infrastructure, the
key strategic issue was for Africans to participate in alllevels of Internet governance. It was suggested that
Africans in the Diaspora could play a key role in this. The following issues were raised:

• Internet governance is not only a technical issue, but an issue of core economic and social policy;

• Entrepreneurs should beinvolved in Internet governance issues; and

• Countries could buy (not rent) their Internet protocol (IP) addresses to prevent subsequent
changes to telecommunications carriers disrupting Internet naming procedures.

Breakout sessions on Theme 4:

Democratizing Access to the information society

Ief suppon for primary and secondary education; school networking and distance-learning tools. Panel
and moderated discussion: African cases of application of Iefs to education; exploration of conditions
for successful partnerships

Chain Wawa Ngenge, Sustainable Development Network Progranune Coordinator, Cameroon

Panel:

SchoolNet South Africa- Vis Naidoo, Department of Education, and Denis Brandjes, SchoolNet
South Africa

Private sector contributions-Jean-Yves Besnier, Nonel Networks, France

SchoolNet Mozambique- Generosa Cossa

World Ghana- Samuel Eshun, Country Coordinator

Extending access: programmes, projects , and models

Chain Aida Opoku-Mensah, Ford Foundation, Lagos

Panel:

Toiles d'Elles- Marie-Helene Mottin-Sylla, SYNFEV, Senegal

Integrated Regional Infonnation Network- Ben Parker, United Nations Office for the Coordination
of Hwnanitarian Affairs

Case studies from gender and youth focus groups

Integrating new and old technologies to facilitate local exchange of
communication and information

Chain Venancio Massingue, University Eduardo Mondlane, Mozambique

Panel:

Rural radio links in MaIi- Jean-Pierre Ilboudo, Food and Agriculture Organization

ANAIS Network, West Africa- Arnadou Top, OSIRIS, Senegal

Womensnet Community Radio- Sonja Boezak, Womensnet Infonnation Coordinator, South Africa
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Com munity applications

Panel presentations and discussion on different telecentre models

Chair. Gaston Zongo, Director, Acacia, International Development Research Centre, Canada

Presente rs:

Rosslyn learning project (adult basic education)- Glen Jordan, South Africa

The cooperative approach- Marlee Norton, National Telephone Cooperative Association, USA

Telecentres: the Egyptian experience- Sherif Hashem, Cairo University, lOSe, Egypt

Discussions on this theme noted that the Information Age required a fundamental shift in thinking about
the methodology of education and especiallyits delivery systems. Emphasis was placed on lifelong
learning and distance education that could bring high-quality education anywhere. Particular emphasis was
placed on the growing school networking movement in Africa. This was promoting Internet-related
activities in classrooms and school libraries as a way to build knowledge societies based on new ways of
learning and was helping African children to become both consumers and producers of information
content. One breakout session focused on schoolnets developing in several countries and on the World
Bank WoridLinks programme. The involvement of the private sector in these efforts was noted.

In extending access, participants heard examples of electronic information networks with content
targeted at francophone women in Africa, of United Nations effons to "fixus en theforgxten" by bringing
humanitarian and relief information to those who were most affected by it and of effons to develop
websites for African children and to encourage contacts and collaboration among the youth worldwide.
Several innovative examples were presented of linking old technologies with the new to maximize
information dissemination and exchange and to reach people in their cultural and linguistic contexts .

Various models of community-based multipurpose centres (telecentres) were analysed with a view to
showcasing sustainable management models. Discussions focused on a number of difficulties in
aetualizing partnership frameworks to run telecentres. Infrastructural challenges in rural centres were
pointed out, with emphasis placed on innovative intermediate and or appropriate technologies to
circumvent the lack of electricity and telephone lines.

The need to ensure community ownership was underscored, as was the irnponance of developing
applications to meet community needs. Throughout, the need for affordab le public access to information
services was noted, as well as the need for competent technological suppon for users and for an enabling
environment to encourage creation of local content.

Strategies for Policy Research and Act ion: A Role for African Th ink
Tanks

Convened by the World Bank Institute

Chair: Joseph Abbey, Executive Director, Centre for Policy Analysis, Ghana

Panel:

Shola Taylor, African Telecommunications Policy ThinkTank, UK

Banji.~yinka, NIgerian Institute of Social and Economic Research, NIgeria

Sharif Kemal, Director, Regional Information Technology Institute, Egypt

The panel of panicipants from leading African policy research and analysis institutions aimed to discuss
the emergence of Icrs as they have affected the institutional role in the development process. It also
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sought to explore key areas for future programme activity. The panel focused mention on specific needs
for policy analysis and advice and on the potential for partnerships with government, NGOs and the
private sector.

The panel highlighted a number of initiatives that brought African ThinkTanks together through e­
mail discussions and web dissemination of courses, programmes, tools and models for use by the public
and by policymakers. The group addressed research and educational collaboration across Africa. They
dealt with topics such as the need for identification of thinktanks, capacity building (especially using the
Internet), a priority research agenda, networking and distance learning. They emphasized the need to
develop institutional capacity to train policymakers, analysts and researchers on the role and use of ICfs
in development. The overwhelming challenge of sifting through the numerous types of technologies and
information available on the Internet was noted as well as the need to increase the capacity of researchers
and those involved in Think Tanks to use ICfs effectively.

Among the key activities that participants proposed for Think Tanks were:

• Increase appropriate and timely advice to governments involved in the liberalization process;

• Provide advice to governments on making informed decisions in wro negotiations;

• Increase interaction among networks across the continent and establish a networking mechanism
for information exchange and cooperation among African community telecentre operators and
practitioners,

• Develop qualitative and quantitative indicators to measure ICf impact on development;

• Assess the technological capabilities of countries (I1U said that it had a project underway to
create an inventory of technology in Africa); and

• Help open up government to greater popular participation by using ICfs to alert the public about
key policy debates

Workshop on introducing electronic commerce to small business

Facilitator:

Jacques Rostenne, Perwit, Canada

Jacques Rostenne of Perwit, Canada facilitated this workshop, stimulating participants with the
challenge of finding practical W:l)" 10 use the web from Africa to make money. E-commerce was
defined as electronic trading of services and products on the web.

He offered concrete suggestions on what African entrepreneurs could do immediately despite inadequate
infrastructure and lack of electronic banking and credit card facilities . Mr. Rostenne suggested that
African start-ups could market products and services especially to the African Diaspora market and could
develop teleservices. He pointed out that the Diaspora market might be easier to attract, more trusting
and appreciative, as its members knew the situation prevailing in Africa. The example of
www.ethiogift.com was noted. The company had built a viable business e-trading in traditional products
to the Ethiopian Diaspora.

Among possibilities for teleservice development he noted the preparation of architectural plans and
support services, transcription of manuscripts, editing, translation and accounting and the establishment
of call centres . He urged participants to start immediately before someone else implemented their ideas.
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Poster sessions:

Poster sessions allowed a fixed time and space for individual exhibitors to interact with participants on
their products and services. Among the poster sessions were:

African Content on the Internet:

• An overview of African Internet sites

• UNESm's Top 50

• Projects in suppon of content creation

• Indigenous knowledge

• Womensnet website

• African electronic mailing lists

Applications

• School networking

• Tele-health

• Small business suppon

Panel on ICTs and the media

Chain Peter daCosta, Senior Communication Adviser, ECA, Ethiopia

Panel:

James Deane, Director, Panos Institute, UK

Bruce Girard, comunica.org, The Netherlands

Rashied Galant, Media Institute for Southern Africa, Namibia

Oluferni Aja~ UNESm, Nigeria

The panel of expens examined how media integration with ICYs could promote a more diverse and
pluralist media environment and how conventional media could operate as a gateway to the Internet for
people who do not have access.

The session focused on sharing experiences on the use of ICYs by the media. It was noted that the
media fInds itself within the context of a global media industry that is shaping media all over the world.
African media struggles to survive in the face of media conglomerates that shape the content that is
further rebroadcast or repackaged for national audiences. The result of this domination is decreased I cal
content and analysis.

Presentations focused on the threat of the global media context, the advantages of using a
combination of technologies (Internet, e-mail and broadcasting among others), the dilemma faced by
traditional forms of media in the face of the convergence of new technologies and the use of low-cost
technologies for wide dissemination of daily development analysis, Examples were drawn from Ecuador
(Radio Pulsar), Nigerian Print Media and Sabanews, a radio news product in Zimbabwe .

Discussions noted that:
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• The threat currently faced by the decreasing local content should be reversed by building the
capacity of the media to generate, produce and disseminate local information;

• The advent of new technologies poses no threat to print or broadcast media because
convergence of different forms of media helps to disseminate to different audiences;

• In the face of constant struggles with govermnent control over the right to communicate, the
media must engage in self-regulation;and

• Journalists should negotiate bener remuneration terms in light of the sales generated through
rebroadcast.

Workshop on planning resources for the success of leT investments

Moderator. Bhavya Lal, Abt Associates Inc.

Presenter. Elizabeth Arriaza, Abt Associates Inc.

Panel:

Sherif Hashem, Information Decision Support Centre, Egypt and CairoUniversity

David Pu1kol, Deputy Director UNICEF Nairobi

The objectives of the workshop were to discuss how decisions on selecting and funding Ief projects are
made and how they can be made bener, as well as to present tools that could help policymakers make
more rational decisions.

The participants agreed that most decisions were generally made in an ad hoc manner. The value of
having information to justify decisions was underscored. The case of the use of decision support tools in
Egypt was presented.

Some of the constraints in decision-making in govermnent were described:

• Complex governance environment, including competing priorities, the risk-aversive nature of
politicians, divided authority over decisions, multiple stakeholders including lobbies and special­
interest groups, limitations of annual budgeting processes and highly regulated procurement
processes;

• A plethora of projects vs. paucity of funds; and

• Technical complexities that sometimes get lost in the final assessment due lack of technical
expertise among decision-makers

The moderator suggested that an analytical, evidence-based framework could help to align ICf
decisions with strategic priorities, make decision-making more transparent and accountable, justify
decisions to constituents, make decisions fair and equitable and monitor ongoing projects.

Participants concluded that there is great need for more and bener organized information for
policymakers, on which to base decisions and that there is value to using computer-based decision
support tools. Participants felt that Africans must tty to look elsewhere to see what has been done and
adapt it to the African context. Models must be kept as simple as possible, although it was important to
consider capacity building and financing issues. They also emphasized that it is important to keep the
greater context of decision-making processes in mind. Decision Support Systems could be a part of the
picture but were not the entire solution. Lack of information alone should not prevent informed
decisions from being made, but rather encourage policymakers to begin collecting useful information.
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Information Technology Centre for Africa (ITCA): vision and mission

Sue Rhee, Coordinator, ITeA, ECA

During the Forum in Addis Ababa, ECA launched the Information Technology Centre for Africa, with
three objectives. First, the ITCA would promote awareness of Iefs as a competitive necessity for Africa's
well being through an exhibition centre that would run as a partnership between ECA and the private
sector, to display a variety of infonnation and communication technologies that could accelerate African
development.

Second, TCA would also be an on-site learning facility for training managers and others in Ief­
related applications. The Training Centre would provide a series of workshops and seminars to increase
awareness of the importance of Ief and to teach technical skills.

The third component of ITCA was a Service Centre that would facilitate virtual distance education
programmes offered in partnership with other institutions for targeted critical beneficiary groups. ITCA
aimed to support African countries in meeting the challenges of the Information Age through
exploitation of Iefs to accelerate economic and social development. More information on ITCA is
available from its website: http://www.un.org/Depts/ecaltca.
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VI. Interim Assessment from Participants

Feedback and reflection from the focus and theme groups

Chair. Lalla Ben Barka, Deputy Executive Secretary, ECA

A unique dimensionof the conference was the formation of "focus groups," addressing the needs of
youth and gender, the privatesector, the African Diaspora and academic think tanks. These focus groups
brought groups of people together to discuss issues specific to their focus areas and to repon to the
conference. The gender and youth focus groups reponed to plenaryon their specific needsand on the
challenges and opponunities that they had identified in the previous sessions. The African Diasporafocus
group provided a first assessment of how best to strengthen links across regions . The groups representing
the privatesector and African thinktanks reponed their initial assessment of opponunities for stimulating
African progress towards the Information Age.

Coordinators of the groups were:
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:

Youth

Gender.

PrivateSector.

African Diaspora:

ThinkTanks:

Gender Group

Heba Rarnzy, RITSEC, Egypt

Anriette Esterhuysen, Association for Progressive Communication Women's
Programme

Derrick Cogburn,Global Information Infrastructure Commission and
University of Michigan (USA)

Raymond Akwu1e, George Mason University (USA)

Joseph Abbey, Executive Director, Centre for PolicyAnalysis, Ghana

, :

I~

The Gender Group expressed its pleasure at beingableto participate in the Forum, due to the
irnponance of its theme. GIdulizatimarri the ltlumutimA[f had the potentialto be an irnponant means
for African womento improve their status and, at the same time, to funher their participation in the
economy and society. Thus, involvement in these issues was vital. The Group noted the under­
representationin the numbers of women present at the Forum as well as on panels and in plenarysession
presentations.

It presented in-depth reflections on each of the four Forum sub-themes. They urged women's
participation in information industries, especially e-commerce for small and mediurn scale enterprises.
Overall, it felt that masteryof ICTs could greatlyhelp to empower women. The need to educate girls and
)Uung women in the scientific and technical fields was underscored. Within governance, it reponed that
the gender aspect of citizenship required more examination. Telehealth initiatives were thought to be
productive areas for pursuit, as they could greatly improve women's health. It was noted that women's
concerns should be a part of ITC infrastructuredevelopment, particularly in the areas of humanresource
development, investment, content development and policy. The Group suggested that ICT tools such as
discussion lists should be used to continue the work of the focus groups in networks after the Forum.
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Youth Group

The youth group largely consisted of young people from all over Africa, who were panicipating in the
Forum. This Group underlined the importance to attend to the needs and listen to the perspectives of
the largest proponion of Africa's population and tomorrow's leaders.

The Youth Group stressed its understanding of the impact that ICfs have on every aspect of life. It
noted that people's readiness to change and adapt to new technologies would determine the rate and
nature of the impact . Thus , the youth's dynamism and openness to change made them panicularly apt to
accept and profit from leTs. It was noted that few of the presentations made thus far at the Forum had
stressed the role that youth could and would play in moving Africa into the Information Af,e. Numerous
projects underway in the region that focused on youth were outlined. The detrimental impact of the lack
of information on African youth was underlined, for example, ignorance of health issues, drugs and
crime, and the importance of leTs in overcoming this lack of information. The youth felt that new
technologies could be used to unleash creativity and innovation among )'lung people to prepare them for
critical roles in global society. They urged more leT training for )'lung people and the development of
Internet portals with strategic information that youth needed . They also stressed the need for
collaboration among African youth to exchange ideas and experiences and to help them develop the
analytical skills they would need for the knowledge societies of the twenty-first century.

The Group felt that leTs and the Internet could promote collaborative projects through youth
networking. For the future, they looked to the Internet for information, especially career information, and
information that )'lung people could use to participate actively iIi governance and business. Employment
opponunities for )'lung people in information services and industries should also be fostered.

African Diaspora Group

The group explained that it defined and comprised two types of African D iaspora:

• The neo-Diaspora of new emigrants from Africa with one foot in Africa and the other outside
the continent; and

• The old Diaspora .of African population groups originating from Africa largely through the
Trans-Atlantic Slave Trade, and who are now African-Atnericans, West Indians from the
Caribbean, Latin Atnericans, Europeans, etc.

The G roup noted that the challenge to the Diaspora was to transform the brain drain facing Africa
into a "brain gain", and this was possible because of the unique oppon unity offered by leTs. As leTs
offer unprecedented solutions to time and distance constraints, the Diaspora could "come home" through
cyberspace.

The Group suggested the following ways in which the Diaspora formed "capita!' :

• Social capital: Sharing the same vision with Africans residing on the continent , the D iaspora
was .aware of the socio-economic conditions of other Africans aod was ready to suppon the
contment.

• Capital investment: Opportunities existed for the Diaspora to be the clients and facilitators of
African e-commerce and also to invest in leT services at the community level, panicu1arly
through telecentres, to democratize access and promote two-way communication between the
Dias pora and Africa.

• Ilntellectual capital: Exchange of information and know-how between the Diaspora and the
continent would be a two-way process, whereby the Diaspora keeps in touc h with its origins and
the continent gets expen advice and services from the Diaspora. The Diaspora should be
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informed of specific investment opportunities, and governments should put in place relevant
policies and suitable enabling environments. Even the physical return of Diaspora individuals and
groups should be envisaged, to supplement existing skills in African countries.

• Political capital: The Diaspora could ensure that African interests are well represented in
emigration countries, for example, through the USA-based National Summit on Africa
conference and process. Furthermore, African interests could be suppon ed by the D iaspora in
such forums as World Trade Organization (WfO) negotiations , and Internet Corporation for
Assigned N ames and Numbers (ICANN) meetings.

Private Sector Group

The Private Sector Group comprised members from the international private sector, the African formal
private secto r, and African micro, small- and medium-scale and informal secto r enterprises. They focused
on collaboration within the private secto r, global infrastructure development in the region, electronic
commerce and its potential for African businesses, and education, learning and training to develop a
knowledgeable work force.

The Group was particularly concerned about the need for the African private sector to engage in
dialogue with the public sector, national, regionally and globally. It noted that it would like to see' an
African private sector network.

It supponed the advent of a competitive telecommunications environment and telecomnnmications
regulatory reform, They wanted to see sources of venture capital for African businesses, as well as
flexibility in African D evelopment Bank and International Finance Corporation requirements for private
sector financing.

Think Tank Group

The representatives of the ThinkTanks felt that they could playa significant role in stimulating African
progress towards the Information Age. IC fs could help them do their work more cost effectively. They
could use the Internet to identify international expenise , panicularly from the African D iaspora, as well as
distance learning to access material not available locally. A priority research agenda should include
development of qualitative and quantitative indicators to measure ICf impact on development and
identification of the role and areas in which State panicipation could contribute to the development and
use of leTs. They felt that networking among ThinkTanks would help to promote regional cooperation
and collaboration among African countries. They also felt that they could contribute to improved
governance in Africa by using leTs to alen the public about key policy debates.

The rappo neurs from the theme areas reponed to the session on key opportunities and cons traints
identified in the initial present ations, debates and group discussions. Their repons have been reflected in
the repons on theme pre sent ations and breakout sessions by theme (above).

Exploring the Way Forward: National and Subregional
Scenarios

National information and communication policies, plans and
infrastructure: shaping tile African information society

This panel assessed progress in planning national information and communication infrastructure (NIO)
plans, policies and strategies to address national development needs.
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Chain HE. JamesJonah, Minister of Finance, Development and Economic Planning, Sierra Leone

Presenters:

Makane Faye, Regional Advisor, ECA

Lishan Adam, Regional Advisor, ECA

A1ioune Camara, Programme Officer, International Development Research Centre

Panel:

Joachim Tankoano, Office of the Prime Minister, Burkina Faso

HE. Ben Amathila, Minister of Information and Broadcasting, Namibia

HE. Jeny Gana, Minister of Cooperation and Integration, Nigeria

Gaston Bushayija, National Bank of Rwanda

ECA stressed that its work on NIOs emanated from the African Information Society Initiative of the
ECA Conference of Ministers.l? ECA and IDRC had worked with 22 African countries to develop leT
plans. Information policy development was an iterative process that involved planning, implementation
and evaluation, driven by national priorities and including the participation of allstakeholders. The State
had a key role in developing and implementing NIOs. The key challenge was the ability of governments
to mobilize resources both through integration of leT plans into national development priorities and
through presentation of innovative projects to development aid agencies. Although NIOs appeared to
focus on infrastructure, it was stressed that the societal dimension, - human resource development,
equitable access and a focus on quality of life-, was equally if not more important.

Burkina Faso explained that its plan, which it has been working on for three years, faced such national
challenges as resource limitations, poverty and declining social services in health and education. The plan
was addressing these challenges by improving access to communications by rural people, establishing
comnrunity communication centres, creating a national Internet backbone and improving leT
applications in administration for better governance. Human' resource development was a key element of
the pIan.

Namibia has organized two workshops on the NI0 process. The main areas included a national leT
policy, a national ICf resource centre , deployment of telecentres and improving human resource capacity.
The Plan has been endorsed by Namibia 's Parliament. Among its overall aims were an integrated policy
by 2001 and telecentres in evety region by 2004.

Nigeria repon ed that it had launched its National Communication Policy in October 1999.
Implementation of the policy would increase telephone service from one to four million lines, end the
public telecommunications monopoly, develop information content and extend services to rural areas. It
focused on the creation of an enabling environment to stimulate private sector investment. Nigeria was
also planning to develop an integrated national information system, bringing together various existing
databanks.

Rwanda began its national information and communication strategy in 1998, with suppon provided by
ECA and the United States Agency for International Development. In Rwanda, there has been sustained
high-level suppon for the NIO process. Among its national goals was the use of leT s to modernize
government. Senegal described a development strategy that included Multipurpose Community Centres.
It called for an African forum on e-commerce.

10 This presentation was based on Forumdocument E/ECA/ADF/99/8, "Ibe Process of Developing National Information and
Communications Infrastructure (NIQ) in Africa" and issupported byE/ECA/ADF99/I, "African CounuyProfiles: Nltional
Information and Communication Inirastrucrure." Both areavailable at
hnp:l / www.bellanet.org/partners/ aisi/adf99docsl docs.htm
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The Govenunent of Japan commended ECA for its work in this area and indicated that it had been
providing resources to ECA's trust fund since 1994. It was prepared to discuss financial conunitment for
application of ICfs in the Mrica region.

Among the points that arose from the discussion were:

• The need for the exchange of best practices in planning, design and implementation of NIOs
throughout Africa, to reduce duplication of efforts . Such exchange could also promote regional
integration.

• The need for an information base on NIO development in Mrica that gathers, ana lyses and
disseminates information on strategies, plans, progress, challenges and insights into NIO
development.

• The impon ance of sectoral application of ICfs in national information and communication
infrastructure development, with particular emphasis on health, education and electronic
commerce. The organization of forums on these applications was urged.

• Implementation of national plans should entail innovative projects for which donor and private
sector funding is needed.

• National information and communication infrastructure plans should build in research and
development and evaluation components.

• The need for mobilization of resources for implementation of NIO plans. ECA in collaboration
with development aid agencies could facilitate this by establishing a multilateral ICf fund for
Africa, Such a fund should also involve the private sector, including the hardware and software
manufacturers.

• Mrican countries that have not initiated NIO plans should stan the process in the year 2000.

Role of development agencies and the private sector in the NICI
process: The Response from Donors

velopment agencies responded through this panel and outlined their own perspectives and opponunities
for technical and financial suppon .

Chain Aida Opoku-Mensah, Ford Foundation

Panel:

Mohammed Mubsin, The World Bank

Keith Brown, Deputy Administrator, USAID

Gaston Zongo, IDRC

Eva Lokko, UNDP

David Woolnough, DIFD

Amos Tincani, European Union

David Balson, Bellanet International

The donor community at ADF showed a tremendous amount of good will and promised continued
suppon for ICf-related projects and programmes. Donors made brief presentations on ICf projects they
have supported, ranging from providing basic connectivity, building capacity around e-commerce and
provision of advice to govenunents in wro negotiations. They were also interested in ICfs for
development projects that considered issues such as povenyalleviation and private sector development.
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With respect to NIO plans, the donors assured the session that they would continue to fund projects
and programmes, so long as they were demand-driven. Partnership with the private sector was
underscored, as was the importance of including a human resource capacity component in the national
plans.

Among the specific presentations:

The World Bank noted that it had provided a billion dollars for information technology-related
projects, $100-200 million of which had gone to Africa. Projects included the Global Distance Learning
Project, the African Virtual University and WoridLinks. They stressed the need for capacity building
among policy-makers.

USAID said Africans must develop national rCf plans which reflect their own challenges and
priorities rather than relying on outside solutions. They stressed the need for regional co-operation and
noted that they were promoting e-cornmerce in the SADC region where several e-cornmerce partnerships
between the USA and African countries have been established. IDRC described the Acacia Project,that
focuses on transforming poor communities through utilization of ITCs.

The European Commission said that it had ICf funding and support available but had not yet
received any requests for such help from African countries. If African countries wished to secure EU
funding in this area, they needed to make it a stated priority. EU noted that it had helped several countries
to liberalize telecommunications and that it was ready to support NGOs to undertake rCf training in
Africa and to establish telecentres,

UNDP noted that its African Internet Initiative now covered 15 sub-Saharan countries. It was ready
to support the establishment of gatewa}", regional and subregional hubs to bring down the cost of
connectivity in the region, as well as the establishment of points of presence and a whole range of pilot
projects.

The session underscored the following:

• The need to establish independent regulators and to ensure that plans are complemented by
inter-regional synergies;

• Efforts should be increased to ensure that programmes cut across sectoral ministries;

• There is still a great deal of sensitization needed to bring the donor community to full awareness
of the importance of Africa entering the Information Age;

• The importance of learning from best practices to avoid repeating errors; and

• The donor community should coordinate its activities better in order to optimize and maximize
the potential for rCf growth in Africa.

Private sector panel:assessment of the potential for joint action on the
national plans and programmes

Chain Derrick Cogburn

Panel:

Alain Oumar Ba, Compuserve-Oabon

Thomas Chesney, Sun Microsysterrs

Mustapha Hlil, Oracle Corporation

Teodros Lemma, WoridSpace Corporation

NIi Quaynor, National Computer Systems, Ghana
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Jacques Rostenne, Perwit International

Erin Walsh, Gsco Systems

Issues covered in this session included:

• Flexible financing systems for the private sector;

• The role of the private sector in NIa development;

• Oeating employment opponunities in the infonnation economy;

• Private sector consortia for funding ICfs; and

• Global promotion of the knowledge economythrough private sector initiatives

The Private Sector Panel stressed the need to create an enabling environment for the involvement of
the private sector in ICf planning. The private sector could contribute its expertise to the planning
process. The panel recommended the creation of a fund to facilitateNIa development. WorldSpace said
that it was establishing a project-funding group. Representatives from Gsco, Sun and Oracle reported on
their training and education initiatives across Africa and elsewhere in the world. In discussion, it was
suggested that the private sector should contribute to generic skills training in ICfs. Participants felt that
the multinational private sector should be involved not only in pilot projects but also in serting up
curting-edge technology laboratories on ICfs in Africa.

Address by H.E. President of the Republic of Mali Alpha Oumar
Konare

Introduced to the Forum by the ECA Executive Secretary, and briefed on the previous day's activities
and recommendations by Dr. James Jonah, Minister of Finance, Development and Economic Planning of
Sierra Leone, the President of the Republic of Mali, HE Alpha Oumar Konare, expressed his pleasure at
hearing such fruitful discussions on highly technical issues. He acknowledged that the infonnation
revolution was of enormous importance to Africa's development.

President Konare stressed the usefulness of ICfs as an infonnation gateway into the future, with
specific national and sectoral impact in such areas as infonnation for enhanced decision making, public
interaction with policyrnakers,democratization and decentralization, health care, educational programmes,
and new opportunities and modalities in trade and commerce. He nonetheless warned the Forum that
ICfs used extemallyderived models that needed adaptation to best serve Africa's infonnation needs and
cultural realities. He advised that efforts should be made to create models suitable for African culture and
capacity. Referring to the enormous dilemma facing African planners and decision makers in promoting
costly ICf availability and use, he pointed out that in Mali it might take the equivalent of eight years'
salary to buy a computer, an amount that could send 20 or more children to school

Affirming, that Africa had to be a part of the changes fostered by the new Infonnation Age,President
Konare urged that Africans should not passively undergo the transition, but should contribute actively
and play their part. They should use ICfs to advance African cultural pride and civilization which stressed
respect for nature and the environment, ethical behaviour, consensus seeking, respect for elders and
solidarity with neighbours in a collective quest for survival and sustainable development.

The Malian Head of State underscored that development should not be reduced to economic growth
alone, but should also promote cultural integrity and solidarity, social justice and humanism ICfs should
be developed and used with specific benefits for the people in mind, incorporating indigenous knowledge
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and know how. Iefs should not confuse the people, especially the youth, by eroding their cultural
identity and replacing it with lifestyles of waste, excessive cons umption , and lack of moral and spiritual
values. He said that the knowledge base inherited from colonialism offered too much profit seeking and
separation from the spiritual. Sometimes, it had also strangled local know how and initiative and replaced
it with cultural mimicry.

President Konare also stressed the need for true partnership with developed countries and donor
agencies to ensure that Africa did not fall too far behind, as there could literally be no globalization
without Africa's presence. Partners should understand this and help to find modalities to secure what was
needed. Collaboration between African countries was also necessary, as this would share expertise, reduce
costs and shorten time and distance. Community telecentres were effective in extending popular access
but technical aspects such as equipment maint enance needed more attention . In the world of education,
he noted that teachers had to be trained to use Iefs in the classroom and be provided with the required
equipment. Emphasizing the regional role of Iefs, he noted that African regional integration was an
"edijia? nx )It arstnaed', and Iefs could help to speed up the process through communication and
pooling of intellectual, technical and information resources.

lefs could be a source of rehabilitation of African people and culture, sparking regeneration - or they
could be .. recipefar arfUsiaz. He asserted that there could be no development if culture and tradition were
ignored or taken out of the picture, to the detriment of future generations. Iefs should help to solve
problems more efficiently, channelling positive energy into using them with honour, dignity and integrity
as human beings, as well as with accountability to future generations.

President Konare informed:the Forum of the Bamako 2000 Conference that he was organizing in
February 2000 on Ief usage, where a critical assessment would be made of the needs, roles of various
actors, concrete measures and projects, including the enhanced participation of women. He anticipated a
Bamako Declaration that would guide policy develop ment and planning. He also stressed that follow up
on these issues would be possible at the Global Knowledge II Conference to be held in Kuala Lumpur,
Mala~ia in March 2000.

Information marketplace

The information marketplace was an open space where countries, particularly those developing NrO
plans, worked in groups to explore oppo rtunities for support in discussion with regional organizations,
donors and the private sector. Some 80 persons attended. Participants expressed their appreciation to
ECA and IDRC for their assistance to African member States in developing these plans and
recommended that NrO plans become an integral part of the overall Ief policy process of African
countries. ECA and IDRC had been working with only some 22 countries and participants requested that
the number be expanded so that more countries could join in.

In addition to the donor assistance pledged to support this process at the ADF, participants requested
ECA to assist them in resource mobilization for both the development of plans and for their
implementation. They also suggested the establishment of a regional start up fund to assist African
countries in developing, implementing, monitoring and evaluating Ief plans and policies.

Use and development of information and communication technologies to
promote learning , teaching, and research in African universities

This panel featured·presentations and discussion on development of lefs and applications at the tertiary
level in Africa to facilitate scientific research and nerworking, provide support to students and strengthen
administration.

Chair. Professor Raymond AkwuIe, George Mason University, USA
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Panel:

Stanley Mo)U, University of Zimbabwe

JM Mwenechanya, Mclink Consultancy, Zambia

Venancio Massingue, Vice Rector, University Eduardo Mondlane, Mozambique

Olalere Ajayi,Obaferni Awolowo University, NIgeria

Fulvio Postogna, International Centre for Theoretical Physics, Trieste

African universities needed information technology to survive, said Prof. Olalere Ajayi of NIgeria's
Obaferni Awolowo University and Otairrnan of the Technical Advisory Committee to the Forum.
Hardware costs dropped by half, he noted , when students learned to assemble computers.

Universities in Africa were critical to the information revolution and the information revolution was
critical to universities for the following reasons:

• The ICT revolution is knowledge based. Sustaining ICTs in Africa required the involvement of
universities. Universities would train the personnel to implement and maintain ICTs in all sectors.

• ICT can help alleviate the problems of ever-declining university resources by providing access to
information and by allowing researchers to be in touch with one another via email and other ICT­
mediated mechanisms.

• Distance education can improve the quality and reach of African universities at relativelylow cost.

The experience of the African Virtual University (A~ being implemented in 16 anglophone
countries was presented . At the outset, AVU was focusing on computer science, computer engineering,
and electrical engineering courses broadcast by live satellite transmission with interactivity possible
through phone, fax, and e-mail.

It was noted that Obaferni Awolowo University of NIgeria is engaged in a pilot project using VSAT
and Internet technologies with the International Centre for Theoretical Physics in Italy to facilitate
scientific communication and diminish the isolation of scientists in the south. Another project between
the two institutions focuses on training trainers.

The process of and lessons learned from "wiring up" the University of Zambia (UNZA) was
described. With funding from the Dutch Government, UNZA established a campus-wide fibre optic
backbone with connections and Internet access to every building and office in the university. At the same
time, with suppon from the World Bank, the university established Zambia 's first Internet Service
Provider- ZAMNET that has subsequently become a commercial company.

The session recommended the establishment of programmes of study in ICT policy and management ·
at African universities and research institutions.

The lessons drawn at this session included:

• Linkages with institutions in more advanced countries can be used to good effect, but local
information technology capacity is essential;

• ICT projects in universities must have a long-term perspective because universities change
slowly,

• Institutional stability is essential for continuity and sustained progress; and

• Universities need effective strategies for continuous information technology development

Discussion focused on the following points:
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• ICf-Scan (a project led by IDRCs Acacia initiative) wants to panner with African universities and
research institutions on evaluation of rCf projects;

• The important role of libraries and ensuring their access to new technologies. Librarians need
training so that they can help users access relevant materials from the Internet;

• The need for content on the Internet relevant to Africa;

• Three distance-learning initiatives were described from the £1oor- one in Egypt, which is a
regional activity focusing on degree and non-degree programmes; one based in Ethiopia, to train
17,000 teachers regionally through distance education; and one in Senegal in the area of
telemedicine; and

• The potential of assistance to universities from the African community living in the Diaspora.
Presently this was coming from individuals as well as from associations of African intellectuals in
the U.S.A and Europe.

The Chairconcluded by saying that any university in Africa not fully connected to the Internet in the
next two }"'Il'S should be closed down because it would no longer be able to satisfy the objective of its
establishment.

Enabling Micro and Small Enterprises (MSE) to Access and Use E­
Commerce

Chair and presenter. Katherine Ichoya, Women in Business, Common Market for Eastern and
Southern Africa (COMESA), Lusaka

Panel:

Gisele Yitarnben, Association de soutien aIa femme entrepreneur, Douala

WilliamMbonigaba, G-77 Association of Chambers of Commerce and Industry, Kampala

Nigel Motts, IDRC,Johannesburg

Ida Wanende}'d, Private Sector Foundation, Kampala

Rapporte ur. Nigel Motts

The panel, convened by IDRC, represented chambers of commerce, business, research organizations, and
development agencies. It defined e-commerce and discussed its problems and potential in the Africa
region. The session heard presentations about sensitization of business women in West and Central
Africa to the potential of e-commerce, about efforts to help businesses in Uganda enter e-commerce,
about the difficulties in sensitizing associations of Chambers of Commerce to the new media and about
successful, profitable telecentres in a transborder area of south eastern Africa. The discussion centred on
cenification problems, banking problems (lack of awareness of the banking sector of the requirements for
e-commerce) and the need to develop business models for African MSEs. It was noted that the
Government of Egypt is supporting the development of e-commerce. Participants urged the
encouragement of African MSEs in e-commerce in value-added services and products, with an emphasis
on the formation of MSEs into cooperatives to do e-business. The session underlined:

• The specific needs of businesses run by women;

• The need for an enabling environment that promotes the removal of barriers to MSE entry into
e-commerce (e.g. in encryption and certificate services);

• ICfs are an enabler but not a substitute for traditional business practices;

• The need for coordination among African countries to develop an African position on e­
commerce in wro negotiations; and
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• The need to build awareness among African decision makers on e-commerce.

The session adopted Biz2BizNet, a proposal suppon to e-commerce initiatives of MSEs in Africa.
Such businesses could profit from using lCfs in the management of their businesses as well as using
them to generate new economic activities and services.
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VII. Defining the Way Forward: Recommendations
and Conclusions

At the final session of ADF, K.Y.Atnoako, Executive Secretary of ECA, reiterated that ADF was a
process designed to deepen consensus building on a vital development challenge.The session featured
the Rapporteurs of the theme and focus groups on the podium and opened with a moving presentation
by the Youth Focus Group summing up their experiences and hopes.

Cltair: Heba Rarnzyof RITSEC, Egypt

Panel:

Sara Menker, Ethiopia

Dennis Brandjes, South Africa

Adama Sankhare, Senegal

Frank Mukama, Rwanda

Youth saw the need for an information socierythat would allow them increased use of ICfs, and said
they were ready to grasp opponunities of the Information Age so that they could compete globally. The
youth group identified a number of concerns they shared as the future working population and leaders in
Africa. They wanted to use ICfs to build their knowledge base as well as to promote collaborative
projects through youth networking. They were also very committed to creating African content, to which
they felt they could bring the perspective of African culture.

They also hoped for employment opponunities for }'lung people in information services and
industries. They wanted the leaders present to listen to their ideas on what kind of education, including
both technical and analytic skills, they needed to participate fully in the development of their countries
and to hold their own amongst the youth of the world.

The SchoolNet programme in South Africa, the Mount Kenya Telecomnnullcations Project, and
Egypt's 21st Century Clubs were cited as illustrative examples of the types of ICf projects that
appropriately involved the youth as managers and as users of the knowledge base demanded in the new
millennium. During the course of the Forum the Youth Focus Group had developed a website and a
discussion list, and they planned to stay in contact through e-mail.

In summary, the youth wanted"

• Access to ICfs for all youth in Africa;

• Local and regional content development;

• Youth forums (vinual and physical); and

• Establishing SchoolNet Africa as a continent-wide initiative

Floor interventions lauded the performance and presence of youth at the Forum, and endorsed their
energy, enthusiasm and creativiry. They were urged to remember their cultural heritage and
responsibilities and not to succumb to the cultural disequilibrium that could arise with penetration of
ICfs. The youth responded that change was unavoidable, but ICfs should beseen as positive, giving new
perspectives and opponunities to their lives. In Tunisia, it was noted, }'lung people who had previously
been without jobs now managed some 400 cybercafes. Governments, private sectors and NGOs were
urged to trust the youth, involve them, and suppon their stan-up programmes in business with credit and
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training and advisory services, despite their lack of experience. ECA's Executive Secretary pledged his
suppon to Africa's youth.

International Telecommunication Union (ITU)

Brahirna Sanou, Chief of the lTU Regional Office for Africa, spoke on behalfof HamadounToure,
Director of the lTU Bureaufor Telecommunications Development. lTU was working towards the
convening of a World Conference on the InformationSociety, but its date and venuehad not ~t been
established. He elaborated on lTUs Valletta Plan of Actionfor LeastDevelopedCountries. Since most
IDCs were in Africa, in effect,this constitutedan lTU special programme for Africa. It concentrated on
regulatory and legislative refonn, new fonns of infrastructure building including Internet, rural
development and universal access, economic aspects of communications development, participation of
the private sector in telecommunications development and development of necessaryhuman resources.
He stressed lTUs commitmentto the Afritel project for the development of telecommunication
industries in Africa.

Global Knowledge Partnership

Philip Karp,Manager of Knowledge Products and Outreach,World BankInstitute

StephanRoman, Director of Global InformationServices, the British Council

Rinalia Abdul Rahim, National InformationTechnology Council, Malaysia

Formed to organize the first GlobalKnowledge Conference held in Toronto in 1997, the Global
Knowledge Partnership (GKP) had subsequently grownto include some 60 organizations (Including
internationalorganizations, national governments, the privatesector and NGOs) committed to sharing
knowledge, experiences and resources in joint activities aimed at usingknowledge and ICfs to improve
people's lives. From the beginning, ECA had been a keyAfrican partner in the GKP, and ADF '99 was

the major African feederevent to the second GlobalKnowledge Conference (GKII) to be heldin Kuala
Lwnpur, Malaysia, 7-10March2000. The GKII Conference wouldcomprisea Forum, Knowledge Fair
and the Action Summit of the Partnership. The themes of GKII, whichwereaccess, empowerment and
governance, were congruentwith those of ADF '99. The GKP representatives stressedthat GKP was

committed to ensuring that the keymessages of ADF would be incorporatedinto the Malaysia
conference. Details wereprovidedon Malaysia's use of ICfs for development since 1994, as a major
route towards building a knowledge-basedeconomyand society.

Rapporteur Presentation

Representing the tearnof Forum rapporteurs, Prof. Oement Dzidonu presented the in-session report of
the Forum, the text of whichappears belowasAnnx II: The WayFC»'UJl7li

ECA follow up to ADF '99

Karima Bounemra Ben Soltane presentedECA'sviews on the accomplishments of ADF '99 and detailed
how ECA would followup the ADF '99 conference. She acknowledged the following amongthe
accomplishments of ADF:

• Enlarged dialogue amongallthe actors four ~ars after AISI;

• Substantive exchange of experience and information on the state of use of ICfs in Africa;

• Genuineexpression of the will to work towards an African informationsociety; and
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• Conviction that the informationsocietycould becomereal in Africa.

The recommendations of the Forum, she said, ·would be turned into concrete plans of action for
implementation at national, subregional and regional levels through exercises undertaken jointlywith all
stakeholders. Using the areas of emphasis that she had outlinedat the openingof ADF, she noted that:

• On NIels, ECA would help reinforce and consolidate the efforts of member States to develop
Nl'Cls plans with the involvement of allstakeholders;

• On the themes of the conference, ECA would work to developaction plans in each of the
theme areas;

• On p artnership, ECA would reinforce its coordination of donor and executing agency
activities to promote the use of rCfs to accelerate development in Africa. It would work with
partners to mobilise funds for this on behalf of memberStates; and

• On evaluation, ECA would work with its panners to develop wa~ and means of measuring
the impact of rCfs on African development, of learning from this and to share the results of the
evaluation. This would include ECA's work with IDRC and other partners on the development
of rCf-Scan.

ECA would do its best to develop mechanisms to follow up on the results and recommendations of
the ADF. She concluded by saying, "\l7e here are "'f7I'I5entatlu5 ifall the stakdxiders imdurJ in the pra:i5s. The
SUClESS ifthe F0IlIm theproass- is inaD aubmds. "

Closing Remarks by the Executive Secretary of the ECA

Mr. Arnoako thanked allthose who had workedto put togetherADF '99.He highlighted some of the
main points of the Forum:

• Fint; the prmise if leT. It is itmmse It b:zs prrfatnJ ranifiaztitn in aiuoztim, CW"ellE,~ au
sait1iei ani mtitn daer~ ani~ us to the 'UlJfId.

• Seard; it is ra apanum. W1ile it nquins las ifhumtn anifimnial imesrmn, there are pattn?1S~ to
s'=e the load: There are /'TIJU'1 apprrwhes, ani there are trWaniunprm.en ens. So the pdit:yani imeslm!nt
apprrwhes vill present decisin>mtkers 'Ui1h the mri to mtke prrfi:urJ dxia5 en the path to deu/qJmn.
Oxia:s nx aiy nedto I:e mule, lut to beimJliwtlyFJIidai intheir~

• 1binJ, 'Ul! Ia:rnW a fa abcut arttent as 'lJJil as lwrJume Ontent in hmlth, in aiuoztim, in e-armmx; in
aJJurrs fur J-l', inlimags iftir.il society, minlss ani somury aber apia. There is surriy Afriam cwtent,
but, as President KmrrisoviseJy un:Jersroml, 'Ul! met be trueto aosel'l£S. \l7e metprcdso: as udlas 01I1Sum!.

• Footh, I amstrud< byhawUT[p1l it is I:eu.rJuf,jUr Afrim's lauIers to un:Jerstanl uhtt is at stake indeisia»
I:eitt, mule oaside ifA.frira, ani hawUtal it is th:zt 'Ul! beprepared 'Ui1h~paaio»ani aileaiu:furre to
ftnJfur au interests intheFfdnl deasio« arems.

• Fifth, I am inpresed uuh haw trWfUrm if CIJJ7JUTJimtim ani il/Uinatim rramwr- am aid in
demxratizirt, saiet:Jt PartiaJarfy 'Ui1h trWititzs en the en:tliirf, ani likralizirt, rde ifgJ1£11111l?16, there is
=rypasiJiliry, if'Ul! are vise, th:zt the Ir/Umatim Sa:iety vill deukp a wy brcwl bee: Tba is -uhy I amso
plazsei th:zt 'Ul! exfhrd tq]!ther the "llidtsprwd imd'l£fJ"En ify:nth, if'ltl7Jm, ifpea, ifrural fX1JUla:t:iJn as
'lJJil as if the elites we aaI!SS to leT ism in fJUf5tim. There are itrp/iaztitn, if01II1Se, in haw leT is
11ll1>1ffd A rd aD me itrp/iaztitn met inJuJe the brwdest poside speanen ifAfriam sa:iety into the
oeaio: animt1ltJfJ!ffDll ifleTS)6tem.

• Sixth, I mst say haw inpnssaiI am 'Ui1h the leuJ iftalent at this Fomm \l7e bau: here lmders insomury
fields, uho dazriy are the. Jxpe iftonmnds A/rira. I beard wy little abcut haw'Ul! are aiy inthisfurprrfit, or
ody inthisfur lwrJume There 'UlJS a bnud; it/i»mxiani iften passiorae deire to ra:dJy mtkea real dijfeJernl
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in Africa 's deuJqmrnt wth the aid ifleT. On- 'UIJfk Uf!!!her is a clwr£ to help basten the day uhm the
imIliwnt feIanmauyhas mre ifa rde ins¥f,society.

He stressed that the ADF process is meant to reflect on a regional basis the kind of consensus
building and broad policy consultation thai has been practiced at the community and national leveL The
basic concept of the Forum was how to improve the process of policy creation so that it also imbeds
within it the process of policy consensus.

He announced the ADF 2000 would be on the leadership challenge to Africa of Hl'V/ AIDS. It would
aimto raise the level of anention of senior levels of government and the private sector to the issue, and it
would give special anention to the best practices in managing the challenges that the disease presented to
society.

Mr. Amoako emphasized that lefs would become a crosscutting feature of allECA programmes and
of future ADFs. He closed by thanking allthe participants for being pan of the ADF process.

44



Proceedings ofAfrican Development Forum 1999

Annex I: Conference Evaluation

An evaluation of ADF '99 wasconducted on the basis of a questionnaire (in English and in French)
distributed to participants on the last day of the Forum. Some 116 valid questionnaires were returned,
comprising 12 per cent of the participants who had attended the Forum either at one point or
throughout. However, the number of questionnaires returned as a percentage of those who attended
throughout was probably much higher, as the first two sessions (Sunday evening and Monday morning)
were nurked by a high level of official representation from embassies and heads of agencies and
organizations. The number who attended throughout is estimated at 650; the questionnaires returned as a
percentage of these form 18%.

The general areas in which the evaluation attempted to elicit responses were identification of
participants in terms of Forum target audiences, relevance of conference programme, outcomes and
perceived impacts, achievement of objectives, quality of conference documentation, content, conference
organization and structure , conference facilities, conference learning and lessons learned for future
gatherings.

Q,Jestion one: name

Forty-six per cent of respondents gave their names (it was an optional field). This is a standard rate of
response , with most people preferring to submit evaluation questionnaires anonymously.

Q!estion two: l:ender

The gender of respondents was 80% male and 20% female. This percentage lends substantiation to the
concerns of the Gender Focus Group that women were under-represented both as participants and as
presenters and chairs at the Forum. It also reflects the concern that women's access to and use of leTs is
limited in the Africa region. Despite the fact that the three main officers organizing the Conference were
themselves women and well aware of the gender challenges in using leTs in developing countries, it
proved difficult to secure a creditable proportion of female participants.

Q,Jestion three: Co. to conference from?

Regions of origin No. %

Africa 94 81%

North America 7 6%

African Diaspora 1 1%

Europe 12 10%

Asia 1 1%

Elsewhere 1 1%

Total 116 100%

Eighty-one per cent of questionnaire respondents came to the Forum from Africa, seven per cent from
North America, twelve per cent from Europe, one per cent from Asia and one per cent from elsewhere.
The surprising figure was that only one per cent came from the African Diaspora. This latter is an under­
representation of this group in the questionnaire respondents or else a lack of self identification of this
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group (who perhaps identified themselves as coming to the conference from North America or Europe),
as a survey of the list of participants indicates that at least three per cent of participants were from the
Diaspora. The predominance of African participants validates the aim of the Forum as an African venue
to develop an African-led development agenda.

Qyestion four. institutional ori~ins

Composition of participants

Participant group

African public sector

Non-goverrunental organizations

Universities and research institutions

Private sector

Development agencies

Other

Total

% of participants

36

15

13

15

15

7

100

Participants were asked what t}P" of institution they represented or work with. The results indicate
that those who anended were well distributed among the public sector, NGOs, research, policy and
training institutions, the private sector and development agencies. Some 36 per cent were from the
African public sector, fifteen from NGOs, thineen per cent from universities and research institutions,
fifteen per cent from the private sector, and fifteen per cent from development agencies. Six per cent
listed their institution as "other". Among those who classified themselves as U other" were a labour union
representative, a participant from the media, two participants from subregional and regional
organizations, a high school student (from the Youth Focus Group) and an independent expert.

Analysis of closed-ended questionnaire responses

On the questionnaire, participants were asked to rate various aspects of the conference on a scale of 1 to
5 (with one being the lowest rating and 5 the highest). Other closed-ended questions were on a three­
range scale. In the following analysis, open-ended questions are identified as such.

Qyestion five: relevance of the Forum

Participants were asked to what extent they found the conference relevant to their organization's or
institution's needs. The Forum received very high marks on relevance of the Conference theme. Seventy­
nine per cent found it very relevant; nearly twenty per cent found it "somewhat relevant", while less than
one per cent deemed it "not relevant." Thus, ninety-nine per cent of respondents found the conference
either somewhat or very relevant to their work.

Qyestion six: issues focus

Participants were asked about the extent to which the conference focused on issues they hoped would be
addressed . On a five-point scale, eighty-four per cent of respondents rated the issues focus as either high
(25.9 per cent) or high medium (57.8) percent. Only4.3 percent gave a low or low medium reading.
Twelve per cent of respondents rated the issues focus as a 3, or medium, The overwhelming percentage
of those responding with the two highest ratings indicates that the issues focus of the conference was
very good.
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Q!estion seven: time allocation

Panicipants were asked whether they felt the conference had allocated adequate time for constructive
discussions. Responses were more divided on this question. While 48.3 per cent gave the highest two
ratings (4 and 5), nearly a third (thirty-one per cent) rated the time allocation for constructive discussions
as medium,while 20.7 per cent gave the two lowest ratings. The division of responses on this issue
indicates that greater efforts should have been made to allocate more time to floor discussions.

Question eij:ht: achievement of objectives

The questionnaire asked whether the conference had achieved the objectives that the participants
understood when they decided to attend. Three-fifths (60.4%) of respondents gave the highest or second
highest rating on this response. An additional 28% responded in the mediwn range. Only nine per cent
responded in the two lower quintiles. Responses indicate that participants felt that the conference
achieved its objectives, as they understood them

Question nine: help in identifying policy QPtions

Panicipants were asked to what extent the conference helped them identify suitable policy options for
their countries. Nearly ninety per cent (89.3%) of respondents answered in the top three categories, with
sixty-six per cent rating the conference 4 out of 5 on this question. Only nine per cent replied in the two
lower quintiles. However, some eleven per cent did not reply to the question, perhaps because they felt
theywere not involved in identifying policy options for their country, The conference appears to have
been successful in assisting panicipants in identifying policy options.

Question ten: promotion of exchange of eJq>eriences

The questionnaire asked to what extent the conference promoted exchange of lessons and experiences.
The conference received vety favourable ratings on this question. More than three-quaners of
respondents (77.5%) responded with the two highest ratings. An additional fourteen per cent gave the
conference a mediwn rating in this regard. Eight per cent responded with the two lowest ratings.

Question eleven: lead to follow!!p activities (Qosed and oven:ended QlI"stion)

Panicipants were asked whether the conference led them to consider any follow-up activities, whether
from sessions or contacts made at the Forum Ninety-seven per cent of those who responded said that
they would follow up their panicipation in the conference, while only three per cent said they had not
considered any follow up. This appears to be an extraordinarily high positive response rate and an
important indicator of the success of the conference.

Some of those who responded positively to this question did not detail the areas that they intended to
follow up; however, among this group, respondents showed their enthusiasm for follow up in their non­
specific comments, noting that they found "/as " to follow up on and that they would "dtfinitJy do sa "
Many others cited specific areas in which they intended to become involved or further their present
involvement, including:

• Using ICfs for education (nine responses), with panicular mention of SchoolNet and distance
education;

• National information and comnmnication infrastructure plans (NIOs), (nine respondents);

• Telecentres (eight respondents);

• Information economy, especiallye-commerce (six respondents);

• General national Information Society activities (cited by four respondents);

• Replicating ADF '99 at the national level (two respondents) ;
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• Telemedicine and telehealth (two respondents);

• Gender issues of leTs (two respondents);

• Youth issues of leTs (two respondents);

• Liberalization of telecommun.icatio~ and regulatory reform (two respondents);

• Implementing ADF recommendations at national level;

• Setting up national training courses on areas highlighted at the Forum;

• Labour and leT issues;

• Internet governance;

• African negotiation positions on leT issues in international forums;

• Capacity building;

• Programme of action on leTs for the disabled in Africa;

• Websites and content development; and

• leT policy and regulatoryrefonn.

Others cited modalities and waysin which they intended to get involved:

• Networking and follow up of contacts made at the conference (eight cases);

• Seeking pannerships with those present at the Forum for projects and initiatives (five cases);

• Private business development;

• Seeking intra-African partnerships;

• Research;

• Contacts with exhibitors;

• Contacts with projects presented.

One participant requested conference organizers to take the lead in follow -up to the conference and
to infonn the participants of opportunities in which they could get involved.

Qyestion twelve: ideas to enhance Africa's economic development

Participants were asked to what extent the conference provided ideas on enhancing Africa's development.
Eighty-nine per cent of respondents answered in the three highest ranges, withforty-one per cent giving
the high mediwn rating (4). Eight per cent responded with the two lowest ratings, indicating that they did
not get ideas on enhancing African economic development from this conference. It appears from these
results that the conference succeeded in providing ideas for enhancing Africa's economic development.

Qyestion thirteen: quality of conference facilities

Those who filled in the questionnaire were asked how they rated the conference facilities . Eighty-seven
per cent of respondents answered in the top two quintiles, with fifty-two per cent giving the highest
possible rating. This validates ECA's view that its Conference Centre is a major advantage to the
organization.

Qyestions founeen (al and (hl: use of c.ybercafe

Participants were asked whether they had used the facilities of the cybercafe. Forty-two per cent
responded that they did, while fifty-seven per cent did not. Of those that used it, ninety-four per cent
rated it a 4 or S.
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It must be borne in mind that the programme was tightly packed, with lime time available for getting
to the cybercafe, which would account for less than half of the participants using it. However, the
response and approval of service rates were sufficiently high to warrant the provision of such a facility for
future ADFs.

Qpestion fifteen: visit to exhibition

Participants were asked whether they visited the exhibition. Ninety-six per cent saio .hat they had done
so. TIlls is an exceedinglyhigh visit rate, and it validates conference organizers' decision to locate the
coffee breaks and receptions in the exhibit area to encourage exhibit viewing. Such a high response rate
can also be used by future conference organizers to anract exhibitors and to justify exhibition fees.

Qpestion sixteen: interest in exhibition

The questionnaire asked respondents how interesting and useful they found the exhibition. The ratings on
this question were also quite high. Nearly three-quarters (73.3%) of those who visited the exhibition rated
it in the two highest categories. A further twenty per cent gave it a medium (three) rating. Only four per
cent found it to be not useful (the two lowest ratings).

Qpestian seventeen: receipt of conference documents

Respondents were asked whether they received the conference documents. Eighty-five per cent
responded that they had received the conference documents. Obviously, conference organisers would
have wished for a one hundred per cent positive return on this item The difficulty arose in the numbers
who anended the conference versus those who had registered to anend. One week before the conference,
some three hundred persons had registered to anend. As 650 copies of the documents had been printed,
that should have been sufficient. However, as the final numbers of those anending reached 950, it was
not. Throughout the week of the conference, ECA printing staff worked overtime to tty to reprint as
many of the documents as possible and get them to participants.

Qpestion e~hteen: qyaIity of documents

Participants were asked to evaluate the quality of the conference documentation. TIlls question received
very positive responses. Eighty-five per cent of respondents gave the two highest ratings (4 and 5) to this
question. An additional ten per cent gave a medium rating, while only five per cent rated the
documentation as being of low or low medium quality. Eleven per cent did not respond, probably
corresponding to those who had not received the documents.

Qpestion nineteen: conference logistics

The questionnaire asked how effective participants found the conference logistics. Forty per cent awarded
the logistics a high medium rating, while twenty-five per cent gave the highest possible rating and an
additional twenty-three per cent gave a medium rating. Thus, eighty-eight per cent gave positive (medium
to highest) ratings on this element. TIlls is gratifying to conference organisers who feared that the last
minute unexpected surge in anendance would play havoc with conference logistics. It appears that the
bottlenecks that occurred were either relativelytransparent to conference panicipants or that they
overlooked them in comparison with other aspects on the conference.

Qpestion twen\)': best liked aspects of the conference (qpen-ended question)

Participants were asked which aspect(s) of the conference they liked most. Being an open-ended
question, there was a wide diversity of response to this question. Many people answered with comments
about the participants. The most frequent response was that the quality of the participants gave them
excellent opponunities for networking (cited sixteen times) and sharing of experiences (six times). Two
cited the importance of their contacts with panners. Other specific comments on participants included
the large anendance and their high degree of spirit and engagement both in sessions and in corridor
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meetings. Respondents commented positively on the presence of the African Diaspora, on the quality of
the resource persons, on the substantial presence of both the public and the private sector, on the
presence of NGOs and, as a result of the previous, on the variety of points of view presented.

Others identified the subject maner as the aspect of the conference that they liked best. Four
corrunended the overall choice of conference theme (globalization and the Information Age in Africa),
while five liked best the choice of sub-themes (mfrastrueture, information economy, democratization of
access and lers for governance). Three grouped these together and said that the choice of theme, sub­
themes and breakout topics was the best part of the conference. Several persons commented that
presentations on the sub-themes were the best aspects for them (and each sub-theme got at least two

such corrunents each). Othertopics featured at the conference which received"best tlSptrIifaxfemre ratirf,"
were: lers and health, lers and education, content development, African Diaspora, partnership, distance
education, e-commerce and telecentres .

Five corrunended the substantive aspects of the conference overall- referring to the wealth of
documentation, well-prepared documentation (four citations) and the in-depth coverage of the issues
presented.

Some six comments related to the conference organization overall, referring to the way that they were
received. One participant said that "tk rroptim, iffiDen:y ani amilability iftk w/fleJre staffani aber EC4
st4/" were the best aspects for him. Another said, "tk~ity~ rroptim, affre bre:rks, muls,
tiautrmtatim, axrplete auUlahility{ifstaffto hdp~J. These 'UI!rI! things tbzt )W tim'tfini dseuhere, ezmin
Eurrpe ortk U.SA .-

Others made their "bet" awards to prograrrune aspects of the conference, with five regan1ing the
keynote addresses as the best aspect, two citing the address of Prime Minister Meles Zenawi; one,
President Konare and one, ECA Executive Secretary K.Y. Amoako. Four others corrunended the plenary
sessions as the best aspect . One respondent commented on the open discussion that took place at
plenaries, particularly at the closing. Further on prograrrune aspects, some six respondents corrunended
the overall way in _which the prograrrune was organized, fifteen (a remarkable number) said that the
organization of breakout sessions was the conference's best aspect. Ten said that it was the organization
of and presentation by focus groups, with three references each to the youth and gender groups. Other
more general corrunents were "intmstit{: sesias", and "w:Il preenedpapers". Two respondents commented
positively on the "interaatu!' nature of discussions .

Others commented on the logistical aspects of the conference: overall organization received 5
comments, the cybercafe 3; "accueil" (reception); 5; coffee breaks, 2; availability of documentation and
excellent equipment in working order. The overall conference environment received one comment, and
conference facilities in general another. The simultaneous interpretation was also corrunended.

QJestion twenty-one: least liked aspects of the conference wven-ended question)

Participants were asked which aspectfs) of the conference they liked least. While 92 per cent of
respondents answered the previous question on what aspect of the conference they liked best, only
seventy-one per cent responded to this question of what they liked least about the conference and five
per cent of these replied "rxLhiJ-Ig" Thus, thirty-four per cent of respondents did not find anything they
"liked least: "The significantly lower percentage of respondents to the "liked laze" question seems to
indicate a reasonably high level of satisfaction of participants with the conference.

The "liked laze" responses can be divided into issues of prograrrune and content, session management
and conference logistics.

On prograrrune and content:

• The most frequently cited element was timing (thirteen citations), including:
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insufficient timefor discussion at plenaries and at breakout sessions;

too many intervenants per progranune session;

too much timespent in plenaries and plenary speeches too long, and too general and

sometimes too political (four respondents);

insufficient timefor networking;

coffee breaks too 10ng;1I

Need for improved skills of chairs- for bener time management (including starting time

of sessions), bener summations and selection of recommendations; and

Desire for improved contributions to discussion. Six respondents cited lengthy and
sometimes irrelevant contributions to discussion and dislike for what some participants
called "Ulllll!icials" and "paturirf?,". countries and agencies, presenting lengtbyand uncritical
accounts of their activities and accomplishments,

• One respondent feh that the theme papers were not sufficiently action oriented

• On logistics of conference organization, the following were cited as "least like:/' aspects of the
conference:

delays in payment of D aily Subsistence Allowance (ten respondents)

late delivery of conference documents (six respondemslu

• Registration (three respondents)

• One respondent each cited these aspects of conference organization as least liked:

insufficient protocol for ministers;

performance of one interpreter;

rooms too heavily air conditioned;

"the dinner" (possibly a reference to the sponsored dinner on 25 October);

too many participants resulting in groups too large for good discussions;

transport; and

lodging

• One respondent cited overall logistics and organization of the Conference as the aspect he liked least.

Conference organizers take very seriously the critiques that appeared several times (regarding payment
of Daily Subsistence Allowance to sponsored participants, registration and late delivery of documents).
The late delivery of documents (resulting in pan from underestimation of the number of participants and
insufficient copies being printed) and will discuss these in depth with the ECA administration and the
organizers of ADF 2000.

Q!estion twenty-two: most useful conference sessions <oven-ended question)

Respondents were asked which conference sessions they found most useful Responses were quite
striking in that respondents mentioned vinual1yeverysession (with the exception of the information
marketplace), including the launching of the ITCA Ten respondents said that they rated "all" the sessions

11 Theladertwocomments showthe different perceptions of different participants. WhiIc 00< participant foundcoffee breaks
too long, anotherfoundthat therewere insuffICient opportunities for O<tworking (preswnably the coffee breaks being theprime
opponunityforsame).

12 At the same time, three respondents commended ECAfor making thedocuments available on the Web.
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as "most useful" NIne respondents found the plenaries most useful, with several panicipants citing the
Monday morning plenary as the best among the plenaries. More than five respondents each selected each
of the sub-theme presentations as most useful, but overall the most highly rated was that on
democratization of access (eight respondents) followed by that on infrast ructure (seven responses).

Respondents in general did not refer to specific sessions so much as specific topics, but those
sessions/topics that recorded more responses as "mos t useful" than others were:

• The e-commerce workshop (eleven responses);

• The e-commerce for MSEs breakout (eight responses) ;

• Telecentres (eight responses);

• ICfs and African universities (seven responses);

• NIO plans (six responses);

• Distance learning and education (four responses);

• The Media and ICfs session received three commendations as "most useful; and"

• The focus groups on youth, gender and the private sector also received three responses each.

Although not strictly sessions, one response called "arndor se sias" most useful, and another found the
conference documentation and the exhibit to meet this criterion. Two disgruntled panicipants said that
none of the sessions stood out as most useful.

The above distribution indicates that virtuallyall of the programme sessions hit the mark with some of
the participants.

Qyestion twenty:three : least useful conference sessions !Qpen-ended question}

Respondents were asked which conference sessions they found least useful While 85 per cent of
evaluation questionnaire respondents replied to the previous question on "mst It;ifid" conference sessions,
only 40 per cent replied to question twenty-three on the "least It;ifid" conference sessions, which seems to
indicate that most panicipants found most sessions useful Among the 40 per cent who replied, five
respondents said that the found "rur" of the sessions "least It;efiJ." Thus, only 41 respondents (thirty-five
per cent of those submitting questionnaires) rated any of the sessions as lazt It;efiJ.The session that
received the highest number of responses as least It;efiJ was the information marketplace (five responses).

The irony of the responses to the "least usifiJ" question is that many of the responses were the same as
those received to the "mst ltsifiJIt question. The e-conunerce workshop and session on e-conunerce
agenda for MSEs was the subject of widely varying opinions. While appearing above as the most
commended of sessions, at the same time three respondents found the e-commerce workshop "least
useful" while one respondent gave this rating to the e-cornmerce agenda"session. Plenaries were highly
rated above, but three respondents found the plenary sessions among the least useful Five respondents
labelled the "pduiad" sessions as the least useful, but did not furthe r identify which sessions they regarded
as the political ones.

Other sessions mentioned in the responses to this question were the governance theme presentation
(two responses), the private sector focus group (two responses), the Think Tank plenary, and the poster
exhibit session. One respondent found all the sessions on youth, gender and governance "least use/II/"
because "cur the ether issues are resdud; these arms uilJ be taken am ifautan1tiatJ1y." While not a specific
session, one reply to this question cited chairs that indulged in overly long session introductions as least
useful. Another found that the focus group meetings were not useful because they had no pre-set agenda.
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Factorscontributing to Forumeffectiveness

Q!estion tweno-four: overall effectiveness of the conference

Askedto give an overall effectiveness rating to the conference, two thirds of respondents replied in the
two highest categories,while an additional twenty per cent gave a medium rating. Eight per cent replied in
the low and low medium ranges.

Qyestion mno-five: effective conference features {Qpen-ended question}

Conference participants were asked what features of the conference they regarded as contributing to its
effectiveness. (Seventy-threeper cent of those who filled in the questionnaire responded to this

. )13quesuon.

Despite the open-ended nature of the question, several responses were commonly cited.
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Twenty-one respondents (twenty-five per cent of respondents) singled out the conference planning and
organization as contributing to its effectiveness. Nineteen respondents (twenty-three per cent of
respondents) uniquely mentioned the high level of conference presenters. Eleven respondents cited the
diversity and quality of participants, while another three found commendable the bringing in of
stakeholder groups. Ten respondents praised the sharing of African experiences in the use of ICfs. Nine
felt that the selection of the overall conference theme and its sub-themes (another four respondents) had
made the conference effective. Seven respondents noted the high level of interest and engagement of
participants. As to the nature of the presentations, some five respondents said that they supponed
strongly the organization of the programme by introduction of issues at plenary session and then
breakout into smaller groups to discuss specific aspeets of the larger topic. Five respondents underlined
the high level of discussion as an effective conference feature. Four replies mentioned the excellence of
the conference facilities, with one more specific reference to the use of technology at conference sessions.

I) Per cenrages in the pie chart exceed 100% becauseparticipants could givemore than one response to this question.
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Three respondents noted the importance of programme design, with three more responding panicularly
positively to the parallel or breakout sessions.

Features of the conference that received two specific citations included: quality of conference
documentation, refreshment breaks (lunch and coffee breaks), the interactive and participatory nature of
the conference, opponunities for networking and the commitment of the organizers, and the presence of
high level government officials.

The following conference features were also mentioned (one response each) as contributing to
conference effectiveness:

• Provisions for ad hoc caucuses

• The cybercafe

• A well-run infonnation desk

• High quality of the suppon staff

• Strong ECA leadership

• The presence of Ministers

• Poster sessions

• The presence of donors

• The pre-conference electronic discussion list

Q!estion twenty-six: featured detracting from conference effectiveness (Qpen-ended question)

Conference participants were asked what features of the conference they regarded as detracting from its
effectiveness.

Again, as in questions twenty-one and twenty-three, many respondents did not answer the question
requesting a critique of the conference, perhaps indicating their satisfaction with it. Five per cent of
respondents to this question said specifically that "nn!" of the features detracted from conference
effectiveness, while 35% of those who returned the questionnaire did not reply to the question. Thus a
total of fony per cent of respondents cited no negative features of the conference. Many of the responses
to this question were repetitions of question twenty-one and twenty-three above on the least liked aspect
of the conference and the least useful conference sessions.

Of the sixty per cent who did reply to this question, comments were divided between the areas of
programme organization, with a major subset here dealing with time management issues and with
substance of the programme, logistics and participants.

Programme o~anization

Many of the comments on programme organization reflected the feeling that the programme was "too
rid)", with too much content. Six respondents said that there were too many themes, while another six
said that there were too many breakouts. Some of this latter group felt that the some of the topics of the
breakouts could have been combined. Several of those who made these comments about too many
breakouts said that they felt frustrated because they were unable to choose easily between parallelsessions
all of which interested them As in question twenty-three above, two respondents complained about "too
mmypdiJicdspeebe:" One participant found the format of the programme "tooriWd "Another respondent
said that presenters needed to make more use of infonnation technology in their presentations.

In the area of time management, a total of thirty respondents commented on this aspect (fony-three
per cent of those who replied to this question), indicating that it was a very significant area for concern.
Although the comments were phrased in diverse ways, the thrust of most was that they wanted more time
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to discuss and to have more meaningful discussions. This in itself underlines the high degree of
engagement of participants at the Forum. Their comments pointed out various aspects of inadequate time
management that prevented them from having fruitful discussion time. The most general comment was
that sessions started late because of participants arriving late (six mentions). Five participants complained
of lengthy and repetitive statements from the floor. Five participants said that there were too many
panelists at each session to be effective and to allow for sufficient discussion time. Two others cited poor
time management of sessions by chairpersons. One participant said that the whole programme was too
long, exhausting participants.

On the content and substance of the programme, one respondent complained of lack of case studies.
Anothe r said that there was too much focus on high tech solutions, where he felt that rural and poor
communities needed low tech ones. Two respondents felt that there was insufficient information
provided about possibilities for funding and suppon. With regard to management of individual sessions,
two respondents felt that the chair and presenters were not synchronized in some sessions: they did not
seem to be on the same topic. Two participants .criticized session chairs for failing to draw out concrete
recommendations from their sessions. A funher two respondents felt that there should have been closer
adherence to the themes and sub-themes of the conference in breakout sessions. Two respondents called
for more geographicaldistribution in the origin of presenters (feelingthat there were too many presenters
from Egypt, Senegal and South Africa). Two other respondents complained of lack of substance in
presentations - one said that abstract discussions of development were not meaningful, while the other
said that some presentations lack substance. One respondent said that conference proceedings were not
well communicated (ECA needed to make greater efforts to inform participants that each day's
proceedings were summarized on the website and distributed to the conference site and to the media
both at the forum and outside in print press releases almost as soon as the day's sessions concluded).

About half the responses to this question dealt with kgisoo of the conference organization. Ten
respondents said the delay in payment of per diem, in registration and in distribution of documents
detracted from conference effectiveness. They noted that delays in these three areas kept delegates from
the sessions and thereby directly detracted from conference effectiveness. Three respondents mentioned
unreliable transpon to/from the Hilton Hotel as a problem area. Two respondents said that they needed
more information before arrival in Addis Ababa (again ECA needed to make greater efforts to inform
participants about the conference website which contained a full array of pre-conference information).

Other areas that received one comment each were:

• Poor qualityof the public address system;

• Poor interpretation (from French to English) on the last day, and poor volume in its receipt;

• Late receipt of travel authorizations;

• eed for improvement in quality of Power Point presentations (callingfor improvement both by
presenters in making their presentations legible and by the Conference Centre in providing bener
transmission facilities); and

• Tune consuming nature of protocol issues.

Regarding the number and composition of pzrtitipanJs, one respondent said that the large number of
participants detracted from the effectiveness of the conference and prevented good discussion. Another
felt that ECA should restrict participants to those with power to make decisions, saying, "EC4 shadd
talFJ1 those in tb!puJiic o:pmsae seur wedtrisimi mtke~ btppen o: ra: "

Q.!estion twen\y:seven: s~gestions for improvement of ADF 2000 (open-ended qyestion)

The last question was an open-ended one, requesting suggestions to ECA to improve ADF 2000.
Participants contributed a huge variety of constructive responses to this question, indicating belief in the
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ADF concept and genuine desire for subsequent forums to succeed furth er. A very high level of
respondents answered this question - eighty-four per cent.

Several respondents made suggestions for topics of future ADFs. These included:

• Regional economic integration (cited three times);

• NGOs and their relations with the private and public sectors;

• Conflict resolution;

• Culture and indigenous knowledge for development;

• Poverty alleviation;

• Rural infrastructure development; and

• Contro l of capital flight;

One respondent made no suggestion for a particular topic, but recommended that ECA "dxxsepraaical
topia. " Several respondents felt that the topic of ADF '99 had not been exhausted and recommended
future sessions or additional conferences on these aspects of the 1999 topic:

• leTs and agriculture, including agricultural information systems

• Telecommunications

• Post-ADF country achievements

• The disabled in the Information Age

• E-commerce

• wro negotiations and the Information Age in Africa

Other suggestions related to areas of possible improvement of programme organization and of overall
logistics of the conference.

With regard to p!"OJ:ramme oq:anization, the most frequent suggestion was for stria tim! rnmzgmmt,
with fifteen responses centering on this issue. Related points made in this regard were to "/init intertentims
an:ipresentatims by pdaiaars " (two responses), allow more time for discussions (two responses), and either
shorten the agenda or lengthen the time period of the Forum. Breakout groups, they said, should not be
so large as to inhibit discussion. Two respondents also urged a decrease in the number of parallel sessions
at anyone time so that participants had an opportuniry to attend more sessions in which they were
interested. With regard to time allocation, three participants asked that mre leisure tim! be built in to the
Forum so that they could visit Addis Ababa; two respondents wanted mre tim!fir 7U'uakittbuilt into the
programme.

One respondent said that he wanted to see the following features in the programme:

• Action-oriented presentations, not literature reviews;

• Case studies;

• More hands-on demonstration presentations;

• More on training and trade aspects of any topic; and

• Respondents urged continuation of the focus group feature of the programme.

Some five respondents focused on the need to build follow up mechanisms and commitment into the
Forum progranune. They said that there should be explicit follow up mechanisms for each Forum,
including mechanisms for national level follow up. Organizers should try to secure commitment from
the participants to take part in follow up.
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One participant noted that the seleaion of chairpersons was a critical success factor of the Forum
Good chairs made a significant difference. Each chair should take on the responsibility of securing
tangible outcomes and a limited number of concrete proposals from his/her session. Chairs should also
try to convene their panels in advance to make their sessions better coordinated and organized. Another
panicipant suggested that country delegations should prepare and bring to the conference (but not
necessarilypresent) country reports .

With regard to p:rrtU:ipmts, some respondents (three) said that the overall number of panicipants
should be reduced, while others said that more should be invited per country. There was a strong
recommendation (five respondents) to continue to invite all stakeholders, with panicular mention made
of women, youth, NGOs, labour unions, civil society in general, and the private sector, including the
domestic private sector. Four respondents each urged more participation from civil society and the
private sector, while one said that panicipants should be limited to the public sector and high government
officials because their attendance makes a difference. At the same time, another urged that more technical
participants be invited.

On /q,>istUs, as in earlier questions, panicipants emphasized the need for improved procedures for
registration and securing of badges, for payment of per diem and for distribution of documents . Some
five respondents asked for the documents in advance, with the possibility of downloading them from the
conference website (they noted that the invitations should say that the documents could be secured this
wa~. They wanted more information on conference logistics both at the conference and in advance of
their travel to Addis Ababa (again the use of the website to post this information should be included in
the invitations). They urged ADF 2000 organizers to get the invitations out early and to let panicipants
know as soon as possible whether they were sponsored or not.

Three panicipants urged that conference organizers involve the Embassies in Addis Ababa early in the
preparation of ADF 2000.

Respondents asked for the continuation of the cybercafe, and three respondents hoped for the
introduction of some kind of conference messaging system so that participants could contact each other
more easilyduring the Forum

Some additional logistics features that were requested (one respondent on each):

• A map of Addis Ababa in the documents package

• On-site child care

• Trying to lodge together panicipants from the same country so that they could have more
contact with each other

• Photocopying for participants, as paying service"

• Sufficient bags and documents for all

• Less lavish meals in view of the surrounding poverty and famine

Some respondents used the opponunity of this question to commend the organizers on ADF'99 and
to encourage the effons to continue. Among the specific comments were: "Good jch, p/aze antinue this
fjfart. " "we md rnrefiiJow up to this a;rfeibLt- tb?re's still las to disoes. " Smere ti=ks to DISDIE OJ. far
w:n:IerfiJ~am their eJfurts en hI:uIfifAfrU= dete/qJmmt. " "Keep it up." "Wdl doe: "

14 This was available to ADF '99participants in the UNCCBusiness Centre, and panicipants were infonned of it in the
"Information for Participants" document.
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Summary

The evaluation results indicate strongly that the Forum achieved its objectives to be an African venue to
develop an African-led development agenda. Participants gave very high marks to the Forum for helping
them identify policy options and for giving them ideas on enhancing African economic development.
The percentage of those who said that they would follow up the Forum with actions and initiatives in
their countries was overwhelming. The respondents also rated very highly the theme of the Forum for
relevance to their development concerns .

On organization of the conferenc e, they commended EO\ for excellent programme design and
panicipant selection. Respondents were particularly pleased with the diversity and quality of panicipants
and the inclusion of a wide variety of stakeholder groups, including development panners, which gave
them rich possibilities for networking. Effons, however, need to be increased to ensure gender balance
to make the African Development Forum truly representative of stakeholders in African development.
While respondents responded very favourably to the plenary/breakout mode of organization and
commended the high quality of presentations, they were anxious for more and better opponunities for
discussion that could be made possible by having fewer presentations per session and bener moderation
by chairs. The quality of conference documentation received high acclaim There was universal praise
for the conference facilities, with high approval for the exhibit and cybercafe as features that should
become a regular pan of future ADFs . The aspects of Forum logistics that came in for heavy criticism
were per diem payments, registration (delays in receiving badges) and delays in receiving documents .
Future ADF organizers must remedy these laner areas in order to ensure that they do not detract from
the overall Forum experience, to which participants gave positive approval.
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Annex II:
The Way Forward to a People-Centred African

Information Society"

1. Ov rail principles

1.1 The 64,000 people challenge

In 2010, the population of Africa will be 1,150 million, almost half more than in 1996 when the African
Information Society Initiative was launched. Over the following four decades, it will almost double again,
and Africa will still be the second most populous continent in the world.

It is in that world that Africa will be a full player, culturally, economically, politically and ecologically.
It is of that world that all our peoples, women, men and children, will be global citizens just as they will
be full citizens of their communities, their nations, their regions and our continent.

In the twenty-first century we shall live in predominately information and knowledge-based societies,
which will have achieved our goals of social and economic development , including full education, proper
food security, decent health, genuine gender equity and respect for cultural pluralism, and will continue to
meet them Africa will have met, for example, the challenges of tripling educational opportunities, for all
generations , of ensuring water supply and of quadrupling food supply. It is to anain and sustain these
goals that we are commined to building an African Information Society.

1.2 The inclusive inforTnation and communication infrastructure

Rapid change is underway in information and communications technologies (ICfs), notably in the
convergence of computer information technology and longer established media such as television and
radio. Since any sustainable development effort can only succeed if it is rooted in existing knowledge and
best practice, the spread of ICfs will inevitably make use of existing media, and in the African context
these will in particular focus upon radio.

The speed of development and convergence in ICfs make the need more imperative to unleash the
energies of all African people to shape their own world. We have organized our societies and economies
in such a way that we are government, the private commercial and financial secto r, the academic and
research community and civil society. The laner ranges from traditional and indigenous organs, through
establis hed bodies such as voluntary societies and trade unions, to new and emerging forces such as
community-based organizations. We must, more than ever, share our commonalties and pool our
specialties.

We are faced with the need for massive investments, not only financial, but also social and cultural.
No one sector has a monopoly of capital, be it social, financial, intellectual or political. Our approaches
and our achievements must be inclusive; our point of departure is the fundamental right to communicate
and to participate in society. This requires equity of access to and use of ICfs. At present, some people
are more distant, unacceptably so, than others from the opportunities of ICT s, notably many women,
many young people, the disabled and many rural and margina1 urban communities.

IS This isthe in-session report of the Forum that was presented on 28 October.
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2. The ways forward

The issues around the establishment and management of the African Information Society form a
complex, multi-dimensional web. For example, there can be no sustainable infrastructure without
adequate education, or reliableenergy supply. There can be no adequate education for all, or sufficient re­
distribution of limited energy resources, without widespread use of ICfs. There can be no widespread use
of ICfs without an enabling environment that empowers the distant to come closer to opportunity, there
can be no enabling environment without optimal governance, and this can only be achieved in an
infonnation society.

Where are the key points on the circle, to make the circle vinuous? Resources will come primarily
from within Africa, and complemented by suppon and input from outside (whether in terms, for
example, of foreign capital, or Diaspora-mobilized know-how). But is it not also a question of re­
organizing resources and priorities? And what synergies await us, for example, in blending the soaring
decentralized networks of women-centred savings and credit funds with the investment needs of
emerging e-enterprises, in the framework of rejuvenated financial institutions and approaches? And how

. do we approach those points: at what level?

2.1 In the global context. the NICI is the key

The fundament of the African Infonnation Society is the development and consolidation of National
Infonnation and Communication Infrastructure policies and plans (NIOs), which will be the cornerstone
of Africa's response to the challenges of globalization. It is the national level that provides the platform
for making strategic choices as to the most appropriate modalities for decisions on, for example,
regulation, infrastructural priorities and service distribution .

Some strategic activities will be implemented at subregional or regional leve~ or indeed at local leveL It
is often at the supra-national level that activities should best be implemented, such as several countries
sharing access to global gateways. Similarly, regional mechanisms for the exchange, even concertation , of
experiences and programmes can provide the most appropriate channel for Africa to play an active pan in
global forums . But without well-equipped and properly functioning NIOs at the national level,which can
also benefit from mutual contacts, there can be no African Information Society. The development of
NIOs is an ongoing process which stakeholder can sustain consensus on progress towards the African
Infonnation Society.The success of NIO efforts to date has been based on the inclusionary nature of the
process, including as many stakeholders as possible. This needs to be continued, with effons made to
ensure that the private sector is involved.

Among the specific measures that could enhance the establishment of NIOs would be a regional
mechanism for sharing infonnation at regional and national level on capacity building in NIO
develop ment. This could make use of IDRCs ICf·Scan initiative.

2.2 Actions to be developed

The various sectors panic ipating in the ADF have taken full advantage of the opponunities provided for
the elaboration of further action plans within and between sectors, at various levels. These reflect the
depth and sincerity of the commitment of the players at ADF, and they are listed in some detail in the
following section .

In addition, there are three key foci on which cooperative programmes and partnerships could unlock
great strategic progress, namely in the areas of regulation, financing and education.

2.3 Common approaches and tools

In each area of work there must be activities that enable capacity building and skill development among
all the stakeholders and the various institutions. There must be systems to monitor, review and, if
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necessary, correct the extent to which certain conunonlyagreed goals are actually met within an activity:
these must include the integration of women on the basis of full equity, and thus, where necessary, the
adaptation of certain activities and practices to allow for this. There is an ongoing, essential role for the
research conununity, which should also be actively engaged in developing and controlling viable
indicato rs for measuring needs, performance and the impact of each activity. Similarly, the skills and
knowledge of the Diaspora and civil society bodies, including community-based organizations, in
particular in outreach and needs response , must be mobilized.

2.4 Policy and Regulation :

Policies and regulations should create an environment that is conducive to innovation, competition and
both inward and local investment. It is important to ensure that such investment meets national
develop mental needs at all levels and of all sectors . There is a need for strengthening and consolidating
regulato ry bodies that are inclusive in nature. They must be autonomous of government and operators
and actively involve all stakeholders, including,consumer and user conununities, and balance their diverse
interests. Such bodies operate at the national level and will always have national specificity. Coope ration
at subregional and regional level is an essential pan of the policy and regulatory framework.

The recent and present experiences in some subregions, such as southern Africa, could provide useful
models for replication or emulation. Additionally, the recent emergence of continent-wide bodies for
coordination between media regulatory bodies could provide a useful point of reference for any initiatives
in the leT area. Programmes in this area could provide the platform for ensuring that Africa takes a pro­
active stance in advancing its interests in forums such as the wro,111J, lCANN and AFRINIC

2.5 Finance:

The process of investment in leading edge uses and access to leTs will only be unleashed if new models
of finance and financial instruments, such as risk analysis, can be furth er developed. This is in panicular
essential in enabling adequate investment in such areas as e-MSEs (e.g. e-comme rce in services,
telecentres and cybrcafes, and MSEs set up byyoung ent repreneurs) so that financiers can be assured
about perceived risks, and the MSEs remain viable and increasingly accessible to 'the e-distan'.

This process can be advanced by the establishment of task forces and pilot projects to work on new
financial models and to examine investment models for emerging initiatives in education and
teleconununications .

Furthermore, global private sector investment in research and development should be mob ilized in
cooperation with local companies and local research institutions.

2.6 Education

The need for more widespread education and life-long learning is paramount in development strategies,
and leTs have a key role to play in the delivery of services to the education sector, as well as in direct
education such as in distance learning. This includes the applications considered by SchoolNet and similar
initiatives, telecent res, and women's and }'luth groups. In particular, emphasis must be given to the
special circumstances, needs and demands of specific groups hitherto often excluded from educational
opportunities, such as }'lung women. An African level task force on Distance Education will make
significant contributions to this.

3. Session recommendations

3.1 Globalization and the Information Economy

To join the information economy and to address barriers to e-commerce in Africa, participants felt that
Africa must:
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• Combine economies of scale with competition;

• Improve local skills to cope with the brain drain problem;

• Encourage sub-regional cooperation;

• Establish a stable framework for investment; and

• Develop capacity to present and defend African positions in global forums, such as the wrO.

They felt that governments needed to develop reliable statistical indicators to facilitate the process of
planning the information economy and monit oring impact and performance. Governments needed clear
information economy strategies in partnership with the private sector. They felt that the global
multinational private sector could create pannerships with African SMEs.

3.2 Information and communication technologies for improved govemance

Participants felt that ICfS for improved governance could suppon four areas especially: reducing
poveny; meeting basic human needs; improving public administration; and enhancing democratization.

Their recommendations in this area were to:

• Develop applications that fit priority areas for development including job creation, agricultural
information systems, human resource development and health;

• Establish good communication channels between decision makers and professionals;

• Design systems for capturing indigenous knowledge;

• Promote information and resources sharing among African countries through joint pilot projects,
replications of best practices and the establishment of regional and sub-regional frameworks.

3.3 Strengthening Africa's information infrastructure

Panicipants showed commitment to follow up actions relared to policy and infrastructure development.
They felt that policies and regulations should create an environment conducive to innovation,
competition and investment . There was a need to strengthen autonomous regulatory bodies that actively
involve allstakeholders and balance diverse interests .

Specific recommendations included:

• Mobi1izing local investment for leTs and networks at all levels from global corporations to
communities;

• Capacity building for inclusive and effective policy formulat ion and regulation ;

• Creation of new and expansion of existing African investment funds for rural and subregional
development;

• Subregional cooperation on equipment selection, procurement, and deployment and related
areas; and

• Enhanced African participation in Internet governance at regional and international levels.

3.4 Democratizing access to the information society

Participants felt that school networking and distance learning were essential to broadening access to the
information society. They also recommended:

• Promotion and protection of indigenous knowledge through leTs;

• Using intermediaries such as information brokers to broaden access;

• Integrating old and new information technologies;
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• Facilitating cooperative, public access to ICfs;

• Developing methodologies for selecting telecentre locations; and

• Developing web page creation and design schools, which could provide the basis for services
exported to developed countries.

3.5 Stakeholder focus groups

The stakeholder groups stressed a number of areas for follow up. The Youth Group_recommended an
on-line jouth forum, the development of an African Youth Action Plan through National Youth Forums,
collaboration of African youth with youth elsewhere in the South and African content development, with
emphasis on youth.

For ICfs to be an empowering tool for development, the Gender Group said that it was essential for
women to participate effectively in ICf decision-making processes, including NIO development and that
ICfs applications, products and services should be designed to meet the specific needs of African
women. They also wanted ICfs used to strengthen women's entrepreneurship and for women
entrepreneurs to engage actively in the information economy. They also recommended education and
training in science and technology for )'lung African women. Additionally, they noted, ICfs could be
used to enhance African women's capacity to speak out and support one another. The Group also
advocated the establishment of mechanisms to guarantee gender equity in ICf planning, projects and
programmes as wellas research on the impact of ICfs on women and their struggle for equality.

The African Diaspora Group_was eager to have African governments welcome their participation and
support in meeting strategic goals. They felt this could happen through the creation of an enabling
environment and incentives for investment and trade. They voiced their intention to create a virtual
forum of African experts in the Diaspora to advise African decision makers and indicated that they would
explore modalities of using Diaspora expertise to support Africa's interests in global forums such as llU,
WIO and lCANN. They thought that they could be useful in mobilizing support for African ICf
development effons in Europe and North America.

The academic ThinkTank Group recommended the development of institutional capacity for training
policymakers, analysts and researchers on the role and the use of ICfs in development. At the regional
level, they wanted to see the development of methodologies for impact assessment of national policies
relating to ICfs and other policy issues, with a view to promoting transparency and accountability in
governance and regional cooperation.

The Private Sector Group felt that dialogue and debate within the African private sector and the
global private sector was needed in order to enhance Africa's effectiveness in global forums. They
advocated setting targets for creating employment in the information economy, focusing on intangible
goods and services. To make this successful, the knowledge, education and training required for the
information economy need to be redefined. They felt that new instruments were needed to support the
capital needs of the African private sector, including venture capital funds and the restructuring of
available financing from the regional and international financial institutions . They also wanted to see
mechanisms developed to enable private sector participation in the NIO planning process, including a
focus on the legal and regulatory framework required for the information economy.

4. Initiatives emerging from the ADF process

4.1 African Distance Leaming Programme

A task force for the African Distance Learning Programme (ADLP) has been organized. Provisionallythe
task force will include participation by Egypt, South Africa, Mozambique and Namibia and other
interested countries. The programme aims at using ICfs for the provision of distance learning in Africa.
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The group recommends the drafting of a conceptual framework for the ADIJ> for completion by mid
December 1999. This will include digital systems design, content design, communication and networking
and local training and suppo rt facilities.

4.2 African Information Society Youth Network

Participants from the Youth Focus Group and others formed the African Information Society Youth
Network, as a wayto extend the Youth Focus Group beyond the Forum itself and become pan of the
African Information Society Initiative. The Network was preparing for a role at the Global Knowledge
Confere nce in Kuala Lumpur and for a youth leT journal, a website and a youth consultative forum to
build Information Age momentum in Africa.

4.3 Alliance for African Business

In ower to promot e African private secto r collaboration, the Alliance for African Business (AAB) was
[orrned, coo rdinated by the Global Information Infrastructure Commission-Africa. It aims to maintain a
website, knowledge management portals, archived mailing lists and to use web-based collaborative tools
to promote dialogue and debate within the African and global private sector. One objective is to enhance
Africa's ability to utilize effectively its access to the mechanisms of global governance.

4.4 Beijing+5 Women's Networking Activities

An electronic discussion forum has been formed to focus on the impact of leTs on women in Africa (to
be launched at the Sixth African Regional Conference on Women in Addis in November 1999)

4.5 Biz2BizNet

A group of some 70 representatives of companies, business associations, and chambers of commerce
involved in leT and development for micro and small enterprises agreed to launch a Biz2Biz network
initiative committed to advancing the interests of micro and small enterprises in Africa. They recognized
the W.I)' in which such businesses could profit from leTs for the mangement of their businesses as well
as the new economic activities and services that the technologies could help them generate. The aims of
the initiative are to establish virtual communication links between such enterprises in the Africa region in
order to widen their global market oppo rtunities, act as a broker for sourcing opponunities and promote
shared .1CCCSS to training prograrnmes.

4.6 Diaspora

The Diaspore Group "ill create a database of Diaspora groups already active and working for Africa's
development as a means to linking needs to sources of suppon. The Diaspora Group will oversee the
production of a special journal edition devoted to the various wa~ that the Diaspora can harness leTs to
pro mote Africa's development; an edited book on the same theme; and an onlinejoumal. The group will
also develop a distance-learning s)~tem that intellectualizes indigenous knowledge and gets it to people in
rural pans of Africa. It intends to initiate a project to link Diaspora group s with their communities in
Africa using multipurpose telecentres,

4.7 Gaia: Global Access Information Agency

This project defined at ADF will reduce the price of Information Age services for end users in Africa. It
is based on: recycling computers from developed countries; the development and use of 'copy left'/free
software; and the training and the connection of end users. The initiative will be promoted bya coalition
of ADF participants from several countries who are coming together to implement the initiative.
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4.8 Malawi ADF National Plan ofAction

The Vice President of Malawi, Right HonourableJustin Malewezi fonned a Committee from among the
delegates of his country to integrate the fundamental issues raised at this conference into a national plan
of action. This Committee includes government, the private sector and think tanks.

4.9 NGOnet Africa: Civil Society ICT Network Initiative

NGO representatives at ADF created NGOnet Africa, an African-led information sharing and
dissemination initiative for African civil society organizations. The initiative seeks to engage civil society
organizations in Africa (non-governmental organizations and community-based organizations) in
advocacy and the promotion of awareness towards broad-based stakeholder engagement in the
promotion of ICf for African development. They stressed the need for civil society organizations to be
involved in advocating equitable ICf policy in Africa at a global level, including at wro negotiations.
They urged African Govenunents to recognize the universal right to communications. The long-term
result could be stronger African civil society voices in debates on information, communication and
development issues in the region- a necessary prerequisite for effective policy reform,

A planning group was constituted at ADF and Chestrad International (Nigeria) identified as an
interim-coordinating secretariat, with Woyaa providing electronic suppon.

4.10 Schoolnet Africa

A working group has been established to move forward the implementation of Schoolnet Africa, a
continent wide initiative aimed at producing an African generation of critical thinkers who will playa
major role in the global information sociery. The working group agreed to meet within 6 months to
review a concrete programme of action.

4.11 Telecentre Network

People from 6 African countries agreed to build a network of telecentre operators and supponers to
develop a manual, computer recycling strategies, identifye-commerce opponunities at community level,
improve services for disabled people and share evaluation methodologies and outcomes.
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Annex III:
Exhibition

ADF '99 providedexhibition spaceto the privatesector, governments and civil societyto demonstrate
products, services and applications that promote and extend the informationsocietyin Africa. The
exhibition was an integral part of the Forum that received heavytraffic. The exhibitors were:

• Acacia-InternationalDevelopmentResearchCentre

• African PolicyInformation Center

• Bellanet International

• The BritishCouncil

• Ericsson

• EthiopianAmateurRadio Society

• InfoPlus

• Information Technology Centre for Africa (ECA)

• International Center for Theoretical Physics

• International Gateway

• Lerechabetse Technologies Ltd.

• Mobile Telephone Networks (MTN)

• Nortel Networks

• Oracle Corporation

• SangoNet

• SchoolNet South Africa

• Trade Point Senegal

• Transnational Computer Technology

• TI1 InternationalLtd.

• The World Bank-Africa Region Knowledge and Learning Centre

• UNESCO

• Top 50 Africa WebSites

• International Institute for Capacity Building in Africa

• WorldSpace Corporation

• United Nations Development Progranune Internet Initiative for Africa

• United Nations Population Information Network (pOPIN)
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ANNEX IV:
ADF '99 Documentation

The following documentation from ADF '99 is available on the Web at:
http://www.bellanet.org/partners/aisi/adf99docs/docs.htm

Document Symbol Document Title

E/ECAI ADF99/1
African Country Profiles: National Information and Communication
Infrastructure

E/ECAIADF99/ 1
Profils des pays africains: infrastructure national de I'information et de la
communication

E/ECAI ADF/ 99/ 2 Africa on the Internet: an annotated guide to African Web sites

E/ECAI ADF/99/2 L'Afrique sur l'Internet: un guide annote aux sites Web africains

E/ECAIADF/99/ 3 ADF '99 Programme

E/ECAIADF/99/3 Programme de l'FAD'99

E/ECAIADF/99/ 4 Democratizing Access to the Information Society

E/ECAI ADF/99/ 4 Democratiser l'acces aIa societe de I'information

E/ECAI ADF/99/5
Policies and Strategies for Accelerating Africa's Information Infrastructure
Development

E/ECAI ADF/99/5
Politiques et strategies pour acceler Ie developpement de I'infrastructure de
I'information en Afrique

E/ECAIADF/99/6
Information and Communication Technologies for Imp roved Governance

, in Africa

E/EeNADF/99/6
Les technologies de I'information et de lacommunication al'appui de la
bonne gouvemance

E/ECAIADF/99/7
Globalization and the Information Economy:Challenges and Opportunities
for Africa

E/ECAIADF/9917
La mondiaIisation et I'economie de I'information: enjeux et perspectives
pour l'Africue

E/ECA!ADF/ 99/8 The Process of Developing National Information and Communications
Infrastructure (NIO) in Africa

E/ECA!ADF/99/8 Le processus de developperrent de l'Infrastructure Nationale de
l'Information et de la Communication (INIq en Afrique

E/ECAIADF/99/9 Introduction to globalization and the Information Age
E/ECA!ADF/99/9 La mondalialisation et I'ere de I'information: introduction
E/ECAIADF/99/10 Information for panicipants
E/ECAIADF/ 99/10 Informations pour panicipants

FJECNADFI99/11 Guidelin es for chairs, rapporteurs, paneli sts and presenters

E/ECAIADF/99/11
Notes et directives al'intention des presidents , conferenciers, panelistes et
rapporteurs

E/ECAIADF/99/12 Summaries of ADF'99 electronic discussion list
E/ECAI ADF/99/12 Resume du groupe de discussion electronique du FAD '99
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Opening remarks by Mr. K.Y. Amoako, United Nations Under-Secretary General of the
Economic Commission for Mrica

Statement of Mr. OmarKabbaj, President of the Mrican Development Bank

Statement by the Secretary General of the Organization of African Unity, Salim Ahmed Salim;

Address by the Deputy Secretary-General of the United Nations Ms. Louise Frechette
(English/French)

Opening remarks by Mr. K.Y. Amoako, United Nations Under-Secretary General of the
Economic Commission for Africa

Address by Mr. Leonard H Robinson, Jr. President and CEO, the National Summit on Mrica

Speech by Mr. Noah Samara, Chairman and CEO, World Space Corporation

ADF Panel Summary No.1 - "Progress towards the African Infonnation Age" ,25 October 1999
(Mcnlay 25/10)

ADF Panel Summary No. 2 - Globalization and the Infonnation Economy - Challenges and
Opportunities (Theme 1)(Mcnlay 25/10)

ADF Panel Summary No.3· Iefs for Improved Governance (Theme 2) (Mcnlay 25/10)

ADF Panel Summary No. 4 - Strengthening Africa's Infonnation Infrastructure (Theme 3)
(Mcnlay25/1O)

ADF Panel Summary No. 5 - Democratizing Access to the Infonnation Society (Theme 4)
(Mcn1ay25/10)

ADF Panel Summary No.6 - Strategies for Policy Research: A role for Mrican Think Tanks
(lie;day26/10)

ADF Panel Summary No. 7 - Findings of the Gender Focus Group (Tuesday 26/10)

ADF Panel Summary No. 8 - lefs and the MediafTuesday26/10)

ADF Summary No. 11 - Indicators for the infonnation economy and their relevance to Mrica
(lie;day26/10)

ADF Summary No. 12 - Breakout sessions on Infonnation Economy(T16day 26/10)

ADF Summary No. 13 - Breakout sessions on Governance (T16day 26/10)

ADF Summary No. 14 - Breakout sessions on Democratizing Access (T16day 26/10)

ADF Summary No. 15 - Breakout sessions on Infrastructure (T16day 26/10)

ADF Summary No. 16 - Feedback on Youth Focus Group (T16day 26/10)

ADF Sununary No. 17 - Workshop on introducing electronic commerce to small business
(T16day26/10)

ADF Summary No.9 - Sununary of Address by President A /pIxl OmurKame to the ADF

Full text of statements, addresses and panel summaries are available at:
http ://www.un.orglDepts/ecainewweb/htmlladCspeeches.htm Video clips are available at:
http://www.bellanet.orglpartners/aisi/video/

Opening Session

Statement by HE. Meles Zenawi

Opening remarks at the inaugural session by the Deputy Secretary-General of the UN, Louise
Frechette

•
•

•

•
•
•

•

•
•
•

•

•
•

•

•

•
•
•

•
•
•
•
•
•

•
68



Proceedings ofAfrican Development Forum 1999

• ADF Summary No. Tu- The Response from Donors (Wa:bt3day27/1O)

Closing day

• ADF ends with concrete initiatives on the table

• SCENARIO: FINAL PLENARY ADF, 28 October 1999

• The Way Forward to a people-centred African Information Society .
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• Participants'presentations

The Challenge to Africa of Globalization and the Information Age

Time Session Document Tide

Sunday, 24 October 1999

18.00 Opening Session Statementby H E. Meles Zenawi, Prime Ministerof the
FederalDemocraticRepublic of Ethiopia on African
Challenges and Visions for Development

The Challenge to Africa of the New Millennium; The
Perspective of the OAU, Statement by Dr. Salim Ahmed
Salim, SecretaryGeneral of the Organizationof African
Unity

Africa's Development Challenges and the Infonnation AJ;,e,
Remarks by Ahmed Bahgatof the African Development
Bank at the Opening Session

Opening Statement, K. Y. Amoako, Executive Secretary,
UN Economic Commission for Africa

Opening Remarks at the Inaugural Session of the African
Development Forum, the Deputy Secretary-General of the
United Nations

Address byMr. LeonardH Robinson,JR -President and
CEO, the NationalSummiton Africa, Sunday; October 24,
1999

Monday, 25 October 1999

9.00 Keynotepresentations La Vice-Secretaire Generale, Allocution au Forum Africain
du Developpernent '99

The Deputy Secretary-General, Address to the African
DevelopmentForum '99 (French above)
Statementby Noah Samara

Presentation by K. Y. Amoako

11.00 Progress towards the Globalization and the Information AJ;,e, Role of the African
African Information AJ;,e Information SocietyInitiative, by KarimaBounemra Ben

Soltane

Statement by the Right HonourableJustin Malewezi, Vice
President of the Republic of Malawi, October 25, 1999

14.30 Infonnation & Royaume du MarocSecretariat d'Etat aupres du Premier
Communication Ministre ala Poste et auxTechologies de llnformation, Les
Technologies for Improved TI au service de la bonne gouvernance- Le casdu Maroc,
Governance Najar Rochdi,Conseiller du Ministre

16.30 Strengthening Africa's Policies and Strategies for Improving Africa's Information
Information Infrastructure and Communications Infrastructure,Mike Jensen

Panel Commentary b~a)H E. John Maharna, Minister of
Communication (Ghana
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Tuesday, 26 October 1999

Document Title

SchoolNet Africa,Concept Proposal

Schools Networking in Ghana, presented by Samuel
Eshun, National Coordinator, WorLD-Ghana

leT suppon for I and II Rapport de l'Atelier sur la creation de reseauxscolaires
education (Democratization rOgionaux
theme)

Internet Projects in Tunisia, Mrs. Khedija Ghariani
Atelier d'elaboration d'un cadre strategique regional de
developpement des Chapitres ISOC en Afrique pour la
promotion des Systemes d1nformation et des
Communications, by Olivier Sagna
RASCDM SYSTEM

RASCDM's Regional Approach Towards Strengthening
Africa's Information Infrastructure in the Global
Information Society, presented by Leke Betechuoh Casimir

Session

9.00

Time

Cape Town Declaration, School Networking in Africa

Extending access....
(Democratization theme)

IRIN - Integrated Regional Information Network, United
Nations Office for the Coordination of Humanitarian
Affairs

Kids and the next Millennium ... towards a GlobalSociety,
by Heba Rarnzy-RITSEC

Mount Kenya Multipurpose Community, Telecentre
Development Project (MKMCI), presented byYouth
EnterpriseScheme,Nairobi,Kenya

Facilitating citizens
panicipation ,in the
governance process
(Governance theme)

Popular Urban Information System (SIUP) of YoH,Pilot
Project of the DakarRegion, Senegal-West Africa,
Presentation: Mamadou GAYE,Director

SYSTEME D 1NFORMATION URBAINPOPULAIRE
(SIUP) DE YOFF, Projetpilote pour laRegion de Dakar
(SENEGAL), CRESP/ECDYOFF, Presentation:
Mamadou GAYE, directeurdu projet

Preparer les parlements africains alasociete de
l'information, par Mamadou mop"Decroix", Depute a
l'Assemblee Nationale du Senegal, Presidentdu ROseau des
Padementaires sur Les Technologies de 11nformation et de
laCommunication

Global, regional,
subregional, national
frameworks (Information
economytheme)

Le Commerce Electrpnique et l'AGCS 2000: Perspectives
africaines, FDA'99, Abdoulaye Ndiaje, Senegal

Towards an Electronic Commerce Policyfor South Africa,
by Dillo Lehlokoe, Project Coordinator

71



The Challenge to Africa of Globalization and the Information Age

Time Session Document Title

An Egyptian Electronic Commerce Init iative, Dr. Sherif
Hashem, The Egyptian Cabinet, Information & Decision
Supp ort Center (IDSq

Electronic Commerce: How can Africa Participate? by
Ibrahirna Diagne

What voluntary business associations should do to promote
electronic commerce in Africa, by Kebour Genna

UNCTAD Press Release - Intense Activity Ahead on
Promoting Electronic Commerce for D eveloping Countries:
UNCTAD's Work on E-commerce Gears up with Series of
Meetings and Workshops

Vers une Societe Africaine de l'Information: Un defi pour
les organizations Africaines de regionalisation econo mique,
WillyJackson

Information Economy Theme Report

Investment and financing Infrastructure & Policy; Workshop on Financing &
(Inf rastructure theme) Investment, by Muriuki Mureithi, Summit Strategies -

N airobi, Kenya

Indicators of the Toward an African Information Economy: Indicato rs and
information economy Benchmarks, Heather E. Hudson
(Info rmation
economy theme)

11.00 Lessons learned in ICT The New Technologies of Information and Communication
applications in governance at the Service of the D evelopment, Trade Point Senegal, an
(Governance theme) Experience to Share

Information Suppo rt for Agricultural Research in Ghana:
the Ghana Agricultural Information Network System
(GAINS), by O ement Entsua-Mensah and Joel Sam

Internet C;over.nance Internet Govern:u,ce and New Mechanisms for Managing
(Infras tructure theme) Africa's Information Infrastruc ture , Pierre Dandjinou,

UNDP

Knowledge, Education & Information and Communication Technology (IeI) -
Learning to strengthen the Mediated Education and Training Within the Context of an
information economy Information and Knowledge Economy (IKE) by Clement
(Information economy Dzidonu PhD.
theme)

Capacity building & South African IT Industry Strategy (SAITI S) Baseline

Human Resource Studies, byTinaJarnes
development ...
(Infrast ructure theme)
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Time Session Doc ument Title

Int egrating new and old Proposition de Projet: "RELlER LA RADIO RURALE A
technologies... L1NfERNET" , Une Approche Integree de
(Democratization theme) Communication pour Ie Developpernent, Appliquee :.

l'Internet et au Developpement Agricole et Rural, Presentee
par Jean-Pierre Ilboud o, PhD.

The challenge and Developing Appropriate Hcalthcare Information Systems
opportunities of ICfs in for Africa:The Made-in-Nigeria Primary Heahhcare and
the health secto r Hospital Infonnation System Project by Ms. Soriyan H A,
(Governance theme) Computer Science & Engineering Department, Obafemi

Awolowo University, Ile-Ife, Nigeria, Mikko J. Korpela,
Computing Cent re,University of Kuopio, Finland;
Makanjuola R.OA, Obafemi Awolowo University
Teaching Hospitals Complex, Ile-Ife, Nigeria

Communication de la delegation Malgache, la Politique
Sanitaine Face au dCfi de la Mondialisation et l'Ere de
I1nfonnation en Afrique

Some Information and Communication Technologies and
their Effect on Maternal Health in Rural Uganda, by Maria
G .N.Musoke

Community Applications Telecenters: The Egyptian Experience, Dr. Sherif Hashem

Creating Information Creating information industries in Africa, by Mavis Ampah
Industries in Africa Sintin-Misa
(Information economy

Projet Regional INDAFTEL, Assistance pour Ietheme)
Developpernent de l'Industrie des Telecommunications en
Afrique, par Assane DIALLO, Coordonnateur

Shaping the Future of E-G:>mmerce in Africa, Presented by
Jacques Rostenne , President, PERWIT International

14.30 Content poster session TOP 50 African Web Sites, In Search for Quality Web
Content, Noel Yavo, Managing D irector, Woyaa

African Electronic Lists, byClaire Sibthorpe

16.30 Introducing e-commerce to Internet for Business, Making Money on the Web, a
small business Specialized workshop for Executives and Entrepreneurs,

Presented byJacques Rostenne, President, PERWIT
International, Ottawa, Canada

ICfs and the media Mass Media and Challenge of ICf, by Olufemi Ajayi

Radio and the Internet, Converging for Pluralism &
D emocracy, by Bruce Gerard
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Document Title

Wednesday, 27 October 1999

14.30

16.30

National Information &
Communication
Infrastructure Policies and
Plans

Development Agencies
panel

Country Report on the Development of a National
Information and Communication Infrastructure for
Namibia, Presented by Hon. Ben Amathila, Minister of
Information and Broadcasting, Republic of Namibia

Infrastructure NrC au Burkina Faso, NIlC

National Information and Communication Infrastructure
Plans for African Countries : Lishan Adam

An Address byHis Excellency Professor Jerry Gana,
Honourable Minister of Co-operation and Integration in
Africa, the Presidency, Federal Republic of Nigeria, Ahuja

Iefs in Africa and the EC, by Amos Tincani

European Union, Swnmaryof Key Principles for Applicants
to Budget Line B-7 6000, "NGO Co-financing"

9.00 Plenary

Thursday, 28 October 1999

Address by President A Konare of the Republic of Mali
(English -S~

11.30
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Use & Development of
ICfs to promote learning,
teaching... .

An electronic commerce
research agenda...

Computers for Academic, Management and Administrative
Support (CAMAS),An Ief Project at the University of
Zambia, by Prof. J. M Mwenechanya

Use and development of Iefs to promote learning, teaching
and research in African Universities, by Prof. G. O. Aja}i

RITSEGRDLP, Regional Information Technology and
Software Engineering Center, Regional Distance Learning
Program

FEMCDM, CDMESA, Creating a Better Future
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Time Session Document Title

15.30 The Way Forward SCENARIO FINAL PLENARY

International Policies, African Realities: an Electronic
Roundtable, Hosted by the Africa Policy Information Center
(APIq, in Partnership with the Economic Commission for
Africa (ECA) and with Assistance from Bellanet

Les ONG a l'ere de l'information: Recommandations pour
une participation effective de 1a societe civile ~ l'ere de
l'information

NGOs in the Information Age: Reconunendations for
Effective Participation of Gvil Society in the Information
Age

Private Sector Focus Group Report

Gender Focus Group Report

Youth Focus Group Report

ThinkTank Focus Group Report

African Diaspora Focus Group Report

The Way Forward, to a people-centred African Information
Society
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Annex V: Partners in ADF'99

• African Connection Programme

• Bel1anet International

• Canadian International Development Research Centre (IDRq

• Cunegie Corporation of New York

• Centre for International Development and Conflict Management (aDeM)

• Ford Foundation

• Global Information Infrastructure Commission (GIIq

• Global Knowledge Partnership (GKP)

• Government of the Netherlands

• Government of Switzerland

• International Telecommunication Union (ITO)

• Partnership for Information and Communication Technologies in Africa (FICTA)

• United Nations Development Programme

• United Nations Educational, Scientific and Cultural Organization

• United States Agency for International Development (USAID)

• World Bank Institute (WBI)

• WorldSpace Corporation
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Annex VI: List of Participants

Algirir

M . Mohamed CherifBenerbaiha
Services du Chef du Gouvemment
Mm istere de la Planilication
Algiers, AI,m.
Phene: 2132 92 21 17

B~/g;um

Mr . So la Osi nib!
Ambassad<r Consultant
Origin International
Imperi astraa t 12
8 -1930 za entem, Belgium
Phone: 32 (012-7 12 37 92
Fu: J2 (0)2·7 12 J5 01
E-Mail : sola .osinibi@origin-it.co m

Mr. Jay Sauerbrei
Global Marketin g Manager, ES
Origi n International
Imp eriastraa t 12
8 -1930 Zaventem, Belgium
Phone: 32 75 84 60 63
Fu: J2 2 712 J778
[-Mall: jay.sauerbrei@origin· it.com

Amos Tincani
Head of Division
European Commission·DG DEVIBI3
200 rue de la lo i
104 9 Brussels. Be lgi um
Phone: 322 2959444
F..: J22 2992897
[-Mall: amos.tincani@Cec.cu.in t

Mr . Noel Yavo
Managing Direc tor
UNESCO · Woyaa Inc .
Brussels. Belgium
Ph on e: 06 S 33 4586
raJ.: O6S 84 so 61
[-!'-lan : salc:s@woyaa.com

Bin;"

M . Sadikou Aya Alao
Presi den t
GERDDES Africa
B. P. 1258
Cotonou, Benin
Phon~: 229 334333
Fo.: 229 JJ4JJ2I3J4499
E~Mal l ; jenddes@bow.intnet.bj

M. Bokc Bagu id i
Inspector
Ministere du Plan
Cotonou, Benin
Phen e: 229 JO 15 5J
Fo.: 229 JO 16 60

Leslie Bird
Director
Advocates for Technology
08 BP 0686
Cotonou, Benin
Phone: 229 JJ 7J 7J
Fu : 229 JJ 7J 74
E-l\ lail: birdlj@hotmail.com

M . Pierre S. Dandj inou
Programme Officer for Africa
Sustainable Deve lop ment Networking Programrre . Africa
(S DN P/Africa)
Uni ted Nations Development Programme (UNDP)
BP 506
Cotonou, Beni n
Phon e: 229 J 1 5J 84
Fu : 229 J I 5J 84
E- l\1a i1: sdnpaf@intnet.bj
UR L: http :// www .sdnp .undp .org

M . Dominique Hounkonnou
OJ BP JOJO
Cotonou, Benin
Phone: 229-JJ22 84
Fu: 229·J J 5182
[-Mail : dho unk@bo w.intnet.bj

M . Yaov i Hounkpo nou
Direct eu r
Agence Benin Presse
Mini stere de la culture et de la communication.
Porte parole du Gouvemement
BP 72
Cotono u. Ben in
Phener 229 31 26 SS
F..: 229 JI IJ 21
E-~1. i1: abpben@bow.intnet.bj

M . Emmanuel Kou agou
Directeur adj oint de Cabinet
Ministere de 1aculture er de la communication
slc PNUD
Cotonou . Benin
Phon. : 229 Jo-I9-88/ J0-05-J6IJI5729
raJ. : 229 31 S931

M. Ken Lohento
President
ORJDEV
OJ BP 4JOI
Cotonou, Benin
Phone: 229 30 20 04
Fax: 229305271
[-Ma il: oridev@h2com.com

BolswllnlJ

Mr . Kampembe Nsingo
Chainnan of the Board and Exec utive Pres iden t
The African Renaissan ce Institute
Plol 50J61
Gabo rone, Bot swa na
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Phone: 267 588207
Fa X' 267 588108
E- Mail: ari@powemet.bw

Burkina Faso
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Cameroun

M. Modo Asse
Ministry of Communication
Yaounde, Cameroun

Son Excellence M. Mahamoudou Ouedraogo
Ministre
Mmistere de 13 Communication et de la Culture
03 BP 7045
Ouagadougou, Burkina Faso
Phone: (226) 3145721324272
Fax: (226)310363
URL: http.r/www.primature.gov.bf/

Son Excellence Mme. Bernadette Sanou
Ministre
Mmistere de l'Integration Regional
BP :01BP06
Ouagadougou 01, Burkina Faso
Ph one: (226) 33 73 69
Fax: 226 314190
URL: http ://www. primature.gov.bf/

M. Joachim Tankoano
Delegue Genera l de l'lnfonnatique
Bureau de Premier Minist re
01 BP 1332
Ouagadougou. Burk ina Faso
Fax : 226 314105
E-M ai l: joac him.tankoana@delgi .gov .bf

Burundi

M. Evode Ndayizigiye
Directeur
Agence Burundaise de Presse (ABP)
Mmistere de la Communication
BP 2870
Bujumbura. Burundi
Phone: (257)2 13083
Fax: (257) 222282
E-Mail: abp@cbi nf.com
URL: http://www.abp .info.bi

Son Excellence M. Leon Nimbona
Ministre
Ministere de la Planification du Developpement et de ra
Reconstruction
B.P.224
Bujumbura, Burundi
Phone: (257) 225394/226420
Fax: (257) 226 420
E-M ail : arthu r@cbinf.com

Son Excellence M. Luc Rukingama
Ministre
Ministere de la Information et de la Communication
B.P.704
Bujumbura. Burundi
Phone: (257) 22 46 66
Fax : (257) 21 63 18
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Pauline Biyong
league for Women and Child Education
B.P.1 4702
Yaounde.Ca~un

Phone: 231 22 4001
Fax: 237 22 40 0 1
[-Mail : pa uline .biyong@camnet.cm

Mr. Daniel Boo
UNESCO
P.O. Box 12909
Yaounde, Cameroun
[-Mail: d.boo@u nesco.org

Mme. Paule Assoumou Koki
lnfol'lu s
Yaounde,Ca~oun

Phone: 237 205 094
Fax : 237 205 0%
Ii>Mail : infop lus@camnet.cm

M. Mezom Melouta
Yaounde, Cameroun

M. Wawa A. Ngenge
Nationa l Coordi nator, SDNP Cameroon
SDNP
B.P. 30655 Biyem Assi
Yaounde, Cameroun
Phone: (237) 22 2 1 82
Fax : (237) 22 21 82
E-Mail : wangenge@sdncmr.undp.org
URL: http ://www.sdnp.undp.orglsdncmr/wawa.htm

Mr . Ousmanou Oumara
Civi l Administrator
Ministry of Public Investments
c/o UNDP - Cameroun
Yaounde.Ca~oun

Phone: 237 222182
URL: wangenge@sdncmr.undp.org

Prof. Ernest Touna Mama
Universi ty of Yaounde
P.O. Box 1365
Yaounde, Cameroun
Phone: 237 20 69 25
Fax : 237 23 73 89

M. Francis Wete
Inspecteur General
Min istry of Comm unication
Yaounde, Cameroun
Phone: 237 22 11 79

Mme Gisele Yitamben
Director
Assoc iation pour soutien et l'appui ala Femme Entrepreneur
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(ASAFE)
P.O. Box 5213
Douala, Cameroun
Pben er 237 30 86 90
F..: 237 42 90 10
E~M. il: asafe@camnet.cm

Son Exellence M. Rene Zc Nguele
Mini stre de la Communication
Ministere de 13 Communication
Sic: PNUD
Yaounde. Cameroun
Phon.: sic (231) 221119
F..: sic (231) 224369

Dr. John Afele
Director
International Program for Africa
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Direc tor
Bellanet International
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Mr. Shady Kan fi
Programme Offi cer
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Cap-Vi"rt

Son Excellence M. Antonio Joaquim Rocha Fernandes
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Mr . Asmare Abate
Managing Director
Ethiopian Telecommunications Corporation
PO Box 1047
Addis Ababl, Ethiopia
Phone : 251 I IS 80 80
Fox: 251 I 51 5777
[·M.II: a.a ate@telecom.net.et

Mr . Solomon Aba te:
Manager
Vision Information and Promotion
Addi s Ababa , Ethiop ia
Phone: 251 09 208 118

Jalal Abd e:I-Latif
Inter Africa Group
P.O. Box 163 1
Addis Ababa. Ethiopia

Bcnhadi Abd e:l1atif
OAU

P.O. Box 20022 5
Addis Ababa , Ethiopia
Phon ,.: 251-1-5 10397

AliAbdi
Resident Representat ive
IMF · Ethiopia
Addi s Ababa , Ethiopia
Phone: 25 1· 1·5 1141 1
Fax : 25 1-1-51I I 18

Ms. Genet Abebe
Third Secretary
Ministry of ForeignAffairs
POB 393
Addis Ababa, Ethiopia
Pho• • : 251-1-517345 /156203
Fax : 251-1-51 1244
[-i\b il: genetabebe@hotrnail.com

Samuel Aberra
President
Globa l African Social Investment Promotion Cou ncil (African
Youth Think Tank
Group)
Add is Abab a, Ethiopia
Phon~: 2SI - 1 4&01 306

Fox: 25 1-1-6 12514
[-M.II : facic @telecom.net.c:t

Mr. Joseph Abo ul-Faki
nCBA - Unesco
Addis Abab a, Ethio pia
Phone:: SS 75 87
Fax : 55 75 85
E-l\bII: jabouIfaki@unesco--iicba.org

G. Timnit Abraha
Researcher
University of london
W 18, 106
Addis Ababa, Ethiopia
Pho ••: 251 -1-510850
£-Mall : timnit@yahoo .com

Mr . Fanta Ada ne
Manager
Intern et Service Division
Ethiopian Telecommunication Corporation (ETC)
POB 7772
Addis Ababa, Ethiopia
Phone: 2S1-1-5 14556
Fax : 25 1-1-5 15777
E-Mail: fadan e@ telecom.ne:t.e:t

Mr . Mohamed Adea Ibrahim
Chainnan
Organization of the Un ited Somali Nat ional Students (OUSNS)
P.O. Box 10092
Addi s Ababa, Eth iopia
Phone: 251-1-188527
F..: 251 -1-61 1252

81



Mrs . G. Oyebola Adet ula
Internat ional Expert on Drug Control
Organization of African Unity (OAU)
Addis Ababa, Ethiopia
Phone : 251-1-510474
Fax: 251-1-185201
[ ·Mail: bolaadetula@hotmail.com

Mr. Y .c. Afanou
Head , Tran sport and Communications Division
OAU
P.O. Box 324 3
Addis Ababa. Ethiopia
Phone : 251-1-510397
E-Mail: y.afanou@telecom.net.et

Sheik Mohammed H. AI-Amoudi
Chairman & General Manager
MIDROC-Ethiopia Group
PO Box8677
Addis Ababa, Ethiopia
Phone: 251 1 71 1277
Fax: 251 1 71 1912 /71 2990

Mr. Mekonnen Alemayehu
AI Division Manager
Ethiopian Telecommunications Corporation (ETC)
Addi s Ababa, Ethiopia
Phone: 251-1-15 7849
Fax: 251-1-515777

Dr. Nega Alema yehu
Lecturer
School of Informati on Studies for Africa (SISA)
Addis Ababa University
P.O. Box 1176
Addis Ababa, Ethiopia
Phone: 251-1-110433
Fax: 251-1-553811
E-Mail : Sisa.aau@telecom.net.et

Dr. Tadesse Alemu
Consultant
e-Health Systems
P. O. Box 6728
Addis Ababa, Ethiopia
Phone: 251-1-110781 /515469
Fax: 251-1-553965
E-Mail: tadesse.alemu@tele com.net.et

Mr . Zewege Alemu
Alemu Taffese & Sons
P.O. Box 3690
Addi s Ababa. Ethiopia

Joan Allison
Liason Office
UNHCR
Addis Ababa, Ethiopia

Adjoa Amana
Regional Adviser
UNFPAlCST
Addis Ababa, Ethiopia

82

The Challenge to Africa of Globalization and the Information Age

SamAmoo
Director
Peace for Development
Addis Ababa, Ethiopia

DeeDeeAngagaw
Program Coordinator - IGAD
lJNDP
Addis Ababa, Ethiopia

Mr . Obeng Anthony Victor
FAD Representative in Ethiopia, loOAU and ECA
Food and Agricultutre Organization of the United Nations
P.O.Box 5536, Addis Ababa
Addis Ababa, Ethiopia
Phone: 513093
Fu: 515266
E-Mail: anthony.obeng@field.fao.org

Dr. Samuel Assefa
AIDDA
Addis Ababa, Ethiopia
Phone: 714665
E·Mall: s_Asefa@hotmail .com

Mr . Demlew Aweke
Department Head
National Meteorological Services Agency (NMSA)
P. O. Box 1090
Addis Ababa, Ethiopia
Phone: 251-1-512299
E-Mail: demlew@hotmail.com
Ms. Genet Awlachew
British Council
P.O. Box 1043
Addis Ababa, Ethiopia

Dr. Hailu Ayele
Academic Vice President
Addis Ababa University
P. O. Box 1176
Addis Ababa, Ethiopia
Phone: 251-1- 557477
Fax : 251 1550655
E-Mail: hai1u.ayd e@telecom.net.et

His Excellency Mr . Kassahun Ayele
Minister of Industry and Trade
Ministry of Industry and Trade
PO Box 2559
Addis Ababa, Ethiopia
Phone: 251 1 51 8025
Fax: 251 1 51 54 II

Mr. Yasser Bagersh
Marketing Executive
S. A. Bagersh
W21 KOI
Addis Ababa, Ethiopia
Phone: 251-1-530419
Fax: 251-1-510922

Mr. Abdullah Bagersh
Executive



Proceedings of African Development Forum 1999

SA Bagersb
P.O. Box 126Q
Addis Ababa. Ethiopia
Phone: 530 419
Fa:I:S162 8
E-Mail: ba I CTSh@tclccomnet.et

Mr. OmarBagersh
President
SA Begersh
Addis Ababa. Ethiopia
Phon.: 251-1-530419 /156288
Fax: 251-1 -510922
E-Mail: bagcrsh @telccomnet.et

Mr. Abdi Heni Bashir
Organizatim of tbe United Somali National Students (OUSNS)
P.O. Box 10002
Addis Ababa. Ethiopia

Mr. Abiyot Bayu
SISA
Addis Ababa. Ethiopia

Mrs. Rahel Bekele
Head
Libraryand Infonnation Science
Addis Ababa University
P.O.Box 1176
Addis Ababa, Ethiopia
Phene: 251- 1-550844 Ext. 237
Fax : 251-1-550655
E-Mail: Kcnnedy.aau@telecom.net.et

Dr. Dawit Bekele
Departmentof Mathematics
Addis Ababa University
P.O. Box 1176
Addis Ababa, Ethiopia
Fu: 251-1.5 50655
E-Mail : M. ths.aau@tclecom.net.et

Mr. Demisew Bekele
EMA
Addis Ababa. Ethiopia
Phonr: 519132

Mr. Teklu Bekele
Ministry of Economic Development and Cooperation
Add is Ababa. Ethiopia

Mn. Engudai Bekele
Coordinator
Partnership Africa Canada (PAC)
P.O. Box 60233
Addis Ababa. Ethiopia
Phone: 5I 39 71
Fu: 51 5833
[-Mall: pac@telecomnet.et

Ms. Sophia Bekele
PresidenllManaging Partner
CBS International
P.O.Box. 12649

Addi s Ababa, Ethiopia
Phone: 251 1515733/51 9074
Fax: 251 1515640/51()()<)7
E-Mail: cb S@telecom.net.et

Ms. Rebecca Belay
British Council
P.O. Box 1043
Add is Ababa, Ethiopia

Mr. Abebe Bela yneh
Deputy Transmission Division
ETC
P.O. Box 1047
Addis Ababa. Ethiopia
Phone: S1 64 66
Fu: S1 5777
E-Mail: abelayneh@hotmail.com

Mr. Dilnesaw Berhanu
Technical Head
Multichoice Ethiopia
W 18 K 27, HN 987/05
Addi s Ababa. Ethiopia
Phon.: 251-1-510390
E-Mail: habru@telecom.net.et

Mr. Daniel Bezuayehu
Mosbez Pvt. Ltd Co.
P.O. Box 2262
Addis Ababa. Ethiopia
Phone: 56 00 70

Mr . Getachew Birru
Dean
School of Information Studies for Africa (SISA )
Addis Ababa University
P. O. Box 1176
Add is Ababa, Ethiopia
Phou: 251·)·110433
Fu: 251·1·553811
[-Mail: Sisa.aau@telccom.net .et

Guunel Bjorbert
Genoa! Manager
Ericsscn -. Ethiopia
POB 19864
Add is Ababa. Ethiopi a
Fu: 251-1-5161 90

laura BufToni
cJo UN HCR
Addis Ababa. Ethiopia
Phone: 61 11 00

Mr. Asrat Bulbula
Comrmsioner
Ethiopian Science and Technology Commission
:".0. Box 2490
Addis Ababa, Ethiopia
E-Mail: cstc@telecom.net.el

M. Moussa Makan Camara
Residenrpermanent aupres de I'OAUet de la CEA

83



Organization intemationale de 13 francophonie
Addis Ababa, Ethiopia
F8ll.:+2511 51 0064

Mr. Thomas Chacko
Managing Director
Venus Computer Training Centre
P.O. Box 32363
Addis Ababa, Ethiopia
Phone: 251 I 556460
Fax: 251 I 552341
[-Mail: thomas.chacko@telecom.net.et

Mr. Melvin Chalobah
UNDPIUNOPS
P.O. Box 5580
Addis Ababa. Ethiopia
Phone: S3 12 84
Fax : 53 34 13
E-Mail : me1chalobah @hotmail .com

Georg Charpentier
Deputy Resident Representative
UNDP - Ethiopia
Addis Ababa, Ethiopia

Mr. Ahehe Chekol
Development Information Officer
Development Information Center
British Council
P.O. Box 1043
Addis Ababa, Ethiopia
Phone: 251-1 -550022
Fax: 251-1 -552544
[·Mail: Abebe.Chekol @bc-addis.bcouncil .org

Ms . Fay Chung
Director
nCBA - UNESCO
P.O. Box 2305
Addis Ababa, Ethiopia
Phone: 55 75 85
Fu: 55 75 85
E-Mail: fchug @iicba-unesco.org

Mr. Abdoul Coulibaly
Consultant
nCBA - Unesco
P.O. Box 2305
Addis Ababa, Ethiopia
Phone: 55 75 88
Fax: 55 75 86

Mr . Gunther Cyranek
Region al Advisor for Africa
UNESCO
POB 1177
Addi s Ababa, Ethiopia
Phone: 251-1-513953
Fax: 251 -1-511414
[.Mail: g.cyranek@unesco.org
URL: http l lwww.unesco.orglwebworld

84

The Challenge to Africa of Globalization and the Information Age

Dr. Ermias Dagne
Department ofChemistry
Addis Ababa University
P.O. Box 30270
Addis Ababa, Ethiopia
Fax: 251 I 551244

Ms. Zahara Dagnew
Addis Ababa, Ethiopia
Phone: 12 48 48
E-Mail: zdamai@hotmail .com

Dr. Yahannes Damtew
Executive Director
Healthinfo-Ethiopia
P.O. Box 9051
Addis Ababa, Ethiopia
Phone: 251-1-12 43 88
Fu: 251-1-53 1442
[-Mail: yohannes_damteW@yahoo.com

Mr. Fisseha Dewit
WorldSpace - Ethiopia
P.O. Box 17
Addis Ababa, Ethiopia
Phone: 51 2058
Fax: 51 2058
E-Mail : ahidaru@hotmail.com

Mr. Dawit Deguefu
World Bank - Ethiopia
Addis Ababa, Ethiopia

Mr. Normand Demers
Head
Information Services
ILRI
P.O. Box 5689
Addis Ababa, Ethiopia
Phone: 251 I 611692
Fax: 251 61 1892
[-Mail: n.demers@cgiar.org

Prof. Vremudia Diejomaoh
Director
lill!Addis Ababa
POB 2788
Addis Ababa, Ethiopia
Phone: 251-1-510346
Fax : 251-1-513633
E·Mail: ilo-addis@telecom.net.et

Nassif Dino
HILCOE
P.O. Box 33465
Addis Ababa, Ethiopia
Phone: 55 97 69
Fax: 55 1477
[·MalJ: hilcoe@telecom.net.et

Mr. David Eckerson
Deputy Director
USAIDlEthiopia
P. O . Box 1014



I

Proceedings of African Development Forum 1999

Addis Ababa. Ethiopia
Phone: 251 ·1 -510088
Fax: 251-1-510043
E-Mail: deckC'tSon@usaid.gov
URL: http://www.usaidethiopia.org

Prof. Andreas Eshete
AIDDA
Addis Ababa , Ethiopia
Phone: 71 46 65
[-Mail: s_assefa @hotmail .com

Dr. Churchill Ewumb ue
InformationOfficer
OAUlIREP
POB 20005 9
Addis Ababa. Ethiop ia
Phone: 251 ·1 -186600
Fax: 251-1-615337

Fekade Fantahoun
Bagersh SA
Addis Ababa, Ethiopia
Mr . Asamoa Frederick
Craft Specialist
UNDP
POB 5580
Addis Ababa, Ethiopia

Soule Funa
Director
Sub Region al Resource Faculty
Addis Ababa, Ethiopia

Alula G. Michael
Multi Choice Ethiop ia
Wl8K27
Addis Ababa, Ethiopia

Sirak G . Yohannes
Computer Specialist
UNDP
Add is Ababa, Ethiopia
E-Mail: sirak.gyohannes@undp.org

Mr. Seyoum GlHiwot
Manager
Library and Infonnation Services
Bri tish Council
Addis Ababa, Ethiopia
Phone: 251 -1-550022
Fax: 251-1-552544
E-Mail: Seyoum.G.hiwot@bc-addis.bcouncil .org

Mr . Melaku G 'Yohannes
First Secretary
Ministry of Foreign Affairs
Addis Ababa. Ethiopia

Ahadu Gebreamlak
lawyer
GASIPC
Addis Ababa, Ethiopia
Phone: 61 25 14

Mr . Gemechu Geleta
National Computer and Infonnation Centre
Ethiopian Science and TechnologyCommission
P.O . Box 2490
Addis Ababa, Ethiopia
Phone: 251 I 155306
Fax: 251 1518829/533368
E~Mall: estc @telecom.net .et

Ms . Meron Genene
Gender and Networking Officer
InterAfrica Group •
Addis Ababa. Ethiop ia
Phone: 251-1-514575
Fax: 251-1-517554
[-Mail : iag@telecom.net.etormerongenene@hotmail.com

Mr . Mulugeta Gessesse
S. A. Bagersh
Addis Ababa, Ethiopia

Mr . Shimelis Getu
Head , Medical Library
Faculty of Medicine
Addis Ababa University
P.O.Box 1176
Addis Ababa, Ethiopia
P hone: 251-1 -159634
Fax : 251-1-513099
E-Mail : shimelisg@hotmail .com

Mr . Kebour Ghenna
General Manger
CEO, Infotec
P.O.Box 3155
Addis Ababa, Ethiopia
Phone: 251-1-712196
Fax: 251-1-710992
E-Mail: infotec.itg@telecom.net.et

Hannah Gutema
UNDPlEthiopia
Addis Ababa, Ethiopia

Mr . Tesfaye Habisso
Ministry of Transport and Communications
Addis Ababa. Ethiopia
Phone: 251-1-158804/154608
Fax: 251-1-515665

Mr . Debebe Habte Yohannes
WorldSpacc
Addis Ababa, Ethiopia
Phone: 251-1-512058
Fax: 251- 1-512058

Selamawit Hagos
SbCommunications Netware-SbcNet
P.O. Box 11521
Addis Ababa, Ethiopia
Phone: 251-1-51 -74-97

85



Fax : 51-56-70
E-Mail : SbcNet@cbsintc.com
URL : www.sbc net.c om

Ms. Frehiwot Haile Leoul
World Space
c/o P.O. Box 17
Addi s Ababa, Ethiopia
E-Mail: ahidaru@hotmail.com

Mr.,Asfaw Hailemeriam
Coordinator
ETC
P.O. Box 10899
Addi s Ababa. Ethiopia
Phone: 15 94 60
Fax: 51 57 77
[-Mail : asfawhm@ hotmail.com

Heikku HaiJi
Counsellor
Mini stry for Foreign Affairs of Finland
POB 1017
Addi s Ababa, Ethiopia
Phone: 251-1 -6115 75
Fax: 251-1-610123

Mohamed Halifani
OAU
P.O. Box 3243
Addi s Ababa, Ethiopia
Phone: 51 77 00
Fax : 51 30 36

Ms. Aster Hidaru
WorldSpace Corporation
W23 KI 3 HN 927
Addi s Ababa , Ethiopia
Phone: 251 ·1 ·512059
Fax: 251·1 -512058
£ ·Mail: ahidaru@hotmail .com

Mr. Abd ulsemed Hussein
Marketing Division Mgr.
ETC
P.O. Box 1047
Addi s Ababa, Ethiopia
Phone: 15 64 83
Fax: 51 57 77
£·Mail : abdulse med_hussien@hotmail.com

Dr. Ahmed Hussien
Department of Math ematics
Addis Ababa University
P.O. Box 1176
Addis Abab a, Ethiop ia
Phone: 25 1-1-55 9769
E·l\..Jail : Maths.aau@telecorn.net.et

Dr. Habib Ibrahim
Training Materi als Specialist
Interna tional Livestock Research Institute (lLRJ)
P. O. Box 5689
Addis Ababa, Ethiopia

86

The Challenge to Africa of Globalization and the Information Age

Phone: 613 215 ext. 259
E-Mail : h.ibrahi m@cgnet.org

Tegen Ingram Hill
Director
British Council
Addis Ababa, Ethiopia
Phone: 55 00 22
FuOS5 25 46

Mr . Shiferaw Jammo
AIDDA
Addis Ababa , Ethiopia
Phone: 71 4665
E-Mail: s_assefa@ hotmail.com

Mr. Petros Kassahun
Head, Documentation and Information Services
Ministry of Trade and Industry
P.O. Box 704
Addis Ababa, Ethiopia
Phone: 15 25 02
E-Mai l: petkan@telecom.net.et

Mr. Ahmed Kassam
Content and Operations
WorldSpace
clo P.O. Box 17
Addis Ababa, Ethiopia
Phone : 254 ·2·210 805
Fax : 254-2-210 845
£·Mall: akas sam@worldspace.com

Gladson Kayira
Senior Economist
UNDP
Addi s Ababa , Ethiopia

Mesfin Kebede
Training Manager
Infotec Pic .
P.O. Box 3155
Addis Ababa, Ethiopia

Mr. Tilahun Kebede
General Manager
Ethiopian Telecommunication Authority
P.O. Box 9991
Addis Ababa , Ethiopia
Phone: 251-1-515766
F..: 251-1 -531255

Mr. Getachew Kebede
Head, Frequency Mgrnt .
ETA
P.O. Box 9991
Addis Ababa, Ethiopia
Phone : 53 00 86
Fax : 53 1255
E-Mail : tele.agency@telec om.net.et

Mr. Alemayehu Kebede
Maritime and Transit Services Enterprise
W21 K 1



Proceedings of African Development Forum 1999

Addis Ababa. Ethiopia
Phone: 251-1-151708

Mr. A.S. Koeam
Chief. Communications Section
OAU
Addi s Aba ba. Ethiopia

Mr . Amare Lebese
Second Secretary
Ministry o f Foreign Affairs
POB 393
Addis Ababa. Ethiopia
Phone: 25 1-1-517345
Fax: 251- 1-514300

Yehenew lemma
British Council
Addis Aba ba . Ethiopia

Sophia lemma
World Food Programme
P.O. 80, 5580
Addis Ababa , Ethiop ia
Phone: 515188
[·Mail: sophia.lemma@wfp.org

Judith Lewis
Country Director & Representative
World Food Progra mme
P.O.Box. 5580
Addis Aba ba. Eth iopia
Phone: 51 51 88
E-Mail: j udith .lewis@wfp.org

Fikirte Uj alem
b port
M inistry ofTransport and Communication
Ad dis Ababa. Ethio pia

Alex. loriston
Head . Operational Support Unit
Wor ld Food Programme
P.O. 5580
Addis Ababa . Ethiop ia
Phone: 25 1- 15151 88
[-Mall: alex..loriston@wfp.org

Mary Maboreke
Chief
ESCAS Department
OAU
Addis Aba ba. Ethiopia
Phene: 25 1-1-517700
Fu: 251- 1-517844

Mr. Wondimeneh Marmno
Head
Scien ce Faculty library
Add is Ab aba University
P.O .8o' 1176
Add is Ababa. Ethiopi a

Mr. Wagshum Mekon nen
Add is Abab a, Ethio pia

Ma ma Men gesha
nCBA
Add is Ababa. Ethi opia
Phone: II 43 28

Mr. Gas haw Mengi stu
Development Infonnation Spec ialist
USAID/Ethiopia
P.O. Box 1014
Addi s Ababa, Ethiopia
Phone: 51 00 88
Fax: 51 00 43
[·!\-lail: gmenglstu @u sa id.gov

Ms. Sara Menker
Student
ICS·Add is Ababa
POB 70282
Add is Ababa, Ethiopia
Phon.: 251-1 -71 10621711544
Fas: 251-1 -7 10722
[ -Mail : ics@telecom.nel.et

Gelila Michael
General Manager
Multi Choi ce Ethiopia
Addis Ababa, Ethiopia
[·Mail : habru @telecom.net .et

Dr. Salvatore Minni ti
Assoc iate Professiona l Office r
UNAIDS
Add is Ababa . Ethiopia
Phone: 251-1-5 10152
F..: 251 -1-51 102 1
[-Mail: una idS@telecom.net. et

Al lehone Mu!ugeta
GAS IPC
P.O. 80, 150315
Add is Ababa, Eth iop ia
Phone: 15 08 57

Mr . Waktasu Negeri
Acting Director General
International Organizations and Economic Cooperation
Mini stry of Foreign Affairs
POB393
Add is Ababa. Ethiopia
Phene: 251-1-517345
Fas: 251-1-514300

Mr . Samuel Nyambi
Resident Representative
United Nations Deve lopment Programme
P. O . 80,5580
Addi s Ababa. Ethiopia
Phon.: (25 1-1) 511025
Fax: (25 1-1) 514599

87



Dr. Peter Okoye
Deputy Res ident Representative
UNHCR
POB 1076
Addis Ababa, Ethiop ia

Elias Omar
Multi Choice
Addi s Ababa, Ethiopia
Phone: 51 0390
Fax:' 51 3681

Abimbola Omolabi
Urban Planner
UNDP
P.O. Box 5580
Addis Ababa, Ethiop ia
Phone: 51 51 77

Koorosh Raffii
UNICEF
Addis Ababa, Ethiopia
E-Mail : kraffii@unicef.org

Mr. Robert Ransom
Deputy Director
lLO/Ethiopia
POB 2788
Addis Ababa, Ethiopia
Phone: 251-1-514313
Fax: 251-1- 513633
E-Mail: ran som@ilo.org

Roberta Rossi
Public Information Officer
World Food Programme
P.O. Box 5580
Addis Ababa, Ethiopia
Phone: 515188
E-Mail: roberta .rossi@wfp.org

Mr . Salim Ahmed Sal im
Secretary General
Organization of African Unity
PO Box 3243
Addis Ababa. Ethiopia
Phone: 251 1517700
Fax: 251 1512622

Brahima Sanou
Senior Adviser
Telecommunication Development Bureau (BOT)
International Telecommunication Union (lTV)
lTV Regional Office
Addis Ababa, Ethiopia
Phone: 251-1-513346/514977
Fax: 251-1-517299
E-Mail: brahima. sanou@itu .int

Ms . Juliana Sendi
FSSD
UNECNPQPIN
P.O. Box 3005
Addis Ababa, Ethiopia

88

The Challenge to Africa of Globalization and the Information Age

Phone: 251 I 517200 ext. 33383
[-Mail: sendi@un.org

Se1amawit Seyoum
Multi Choice
W 18 K 27
Addis Ababa, Ethiopia

Mr. Getachew Seyoum
S. A. Bagersh
Addis Ababa. Ethiopia

Mr. Berhe Seyoum
Manager
External Relations Division
Ethiopian Telecommunications Corporation (ETC)
P. O . Box 1047
Addis Ababa, Ethiopia
Phone: 251-1 -159420
Fax: 251-1-515777
E-Mail: etc-hq@telecom.net.et

Ms. Kidi st Shawl
SISA
Addis Ababa, Ethiopia
Phone: 12 60 66

Mr. Govinda Shre stha
Consultant
nCBA - Unesco
IICBA , Addis Ababa
Ethiopia
Phone: 55 75 87
E~Mail: shrestha@fas.harvard.edu

Ravi Shrestha
UNDP-UNU
P.O. Box 5580
Addis Ababa, Ethiopia

Dr. M.E . Smalley
Director, SPAN
ILRJ
P.O. Box 5689
Addis Ababa, Ethiopia
Phone: 251 I 61 1892
E~Mail: m.smalley@cgiar.org

Haile Melekot Tadesse
Alcatel
Addis Ababa, Ethiopia
Phone: 51 45 37
Fax: 51 47 13

Mr. Legesse Tashu
Ministry of Trade and Industry
POB 704
Addis Ababa, Ethiopia
Phone: 251-1-152961
Fax : 251-1-514288

Shiferaw Taye
British Council



Proceedings ofAfrican Development Forum 1999

Ad dis Ab aba. Ethiopia
Phone: 55 00 22

Ms. Sehin Teferra
Intern
UNDP
Addis Ababa, Ethiopia

Mr. Me1aku Tegegn
Panos Officer , Eastern Africa
Panos Institute - Eas t Africa
P.O.Box 68 26
Addis Ababa, Ethiopia
Phone : 610280
Fax: 610280
E-Mai l: panos@telecom.net.et

Ne gash Teg ene
T.W.M. International
Addis Ababa. Ethiopia

Mrs. Yetunde Teriba
Women's AfTa irs Officer
OA U Women's Unit
OAU
Box 200055
Addis Ababa. Ethiopia
Phone: 251 -1-517700
Fax : 251-1 -512622
E-Mail : yetund eteriba@yahoo.com

Rahel Teshome
Bethelhem Tra ining Center
Addis Ababa, Ethiop ia
Pho ne: 251·1 -610200

Mr. Barka Tessera-Worq
HIS K 30
Addis Ababa, Ethiopia

Mr . wossenyeleh Tigu
Head , Legal Service
Ethiopian Telecommunicat ions Authority (ETA)
P.O . Box 9991
Add is Ababa, Ethiopia
Phone: 53 00 86
Fax : 53 12 S5
E·Mai l: tele.agency@telecom.net.et

Sebsibe Tilah un
Supervi sor
Development Resource Cen ter
PACT-Ethiop ia
Addis Ababa, Ethiop ia
Phone: 251-1-614806
Fax: 25 1-1-615465
E-Mai l: paet .eth @telecom.net.et

Asrat Tilahun
Publi c Relations Associate
UNDP
Addi s Ababa, Ethiopia

Dr. David Tommy
Representative
UNIOO/Ethiopia
P.O. Box 5580
Addi s Ababa, Ethiopia
Pho ne: 25 1- 1-5 14245
E-Mail : dav id.tommy@undp.org

Gumbo Touray
Urban Planner
UNDP
P.O.Box 5580
Addis Ababa, Ethiopia
Phone: 5151 77
E-Mai l: gumbotouray@yahoo. co m

Kelema chew Tsehay
Civil ServiceCollege
P.O. Box 41 664
Addis Ababa, Ethiop ia

Mr . Mike Vigrass
Director, Program Support Un it
P.O. Box 1009
CIDA
Addis Ababa, Ethiop ia
Phone: 251 I 71 5600
Fax: 251 1 7 1 5744
E-Mai l: michael .vigrass@telecom.net.et

Luke Wasonga
Deputy Coordina tor
UNDP - Ethiopia
POB 5580
Add is Ababa, Ethiopia

Claire Watier
Management Ad visor
OAU
c/oOAU
Addis Ababa, Ethiopia
E-Mail: claire.wat ier@cus.gc .ca

Dr. Miriam K. Were
Director
UNFPA
POB 87 14
Addis Ababa, Ethiopia
P hone: 251-1 -51 3134
Fax: 251-1-51 713 3

Mr. Kine Wodaj o
AIDDA
Addis Ababa, Eth iopia
Phone: 71 46 65

Mr. Arega Worku
Senior Adv isor
M IDROC Ethi opia
Addi s Ababa, Ethiopia
P hone: 251-) -71 12 77
Fax: 251-) -71 1912

89



Tseday Worku
Intern
UNDP
Addis Ababa, Ethiopia

Mr. Henok Work ye
UNESCO
Addis Ababa. Ethiopia

Mr. Bekele Vadeta
World-Space
C/o Addi s Office
Addis Ababa. Ethiopia
E-Mail: byadeta@worldspace.com

Abdelkarim Ahmed Yousif
Counsellor
Addis Ababa. Ethiopia

Mr. Nabiel Yusuf
Regional Repre sentative
MCI World Com
PO Box 40040
Addis Ababa, Eth iopia
Phon e: 251 1 654645
Fax: 251 1 654 354
E-M ail : 403-7525@mcima il.com

Adama Zampalgne
Deputy Resident Representative
UNDP -Ethiopia
Addi s Ababa, Ethiopia

H.E. Mr. Meles Zenawi
Prime Minister of Ethiopia
Addis Ababa , Ethiopia

Dr. Legesse Zerih un
Associate Dean
Faculty of Medic ine
Addis Ababa University
Addis Aba ba, Ethiop ia
Phone: +251 1 5 12876
Fax: +25 1 1 513099
[ -M ail : LegesseZ@et h.hea lthnet.org
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Phon e: 33 1 4803772 1
Fax: 33 1 40362385
E-Ma il: jean-m ichel.chasseriaux@paris. ird .fr

Jean Coulon
Alcatel Space Division
5 rue Noel Porn
Nanterre,France
E-Mail: jean.coulon @alcatel.fr

M. Badara Faye
World Space France
World Space
I , Impasse de Candie
Toulouse, France
Fax: 00 335 61 43 84 10
E-Mail : badara_faye.worldspace@worldspace.com

M. Willy Jackson
Laboratoire Sedet
2 Place Jussieu
Paris, France
Phone: (33) 61 428 42 43
Fax: (33) 1 44 27 79 87
E-Ma il: Wjackson@cc r.jussieu.fr

Dr. Marc Jaudoin
Departement des politiques et des etudes
Agence Franca ise de Developperrent (AFD)
5, rue Roland Barthes
PARJS, Cedex 12, France
Phone: 33 1 53 443131
Fax: 33 1 44 87 99 39
E-Mai l: jaudoinm@afd .fr
URL: http://www.afd.fr

Jozias Koster
DECO - Club du Sahel
Paris, France
E-M ail : jozias.koster@oecd.org

Andrew Macintyre
Club du sahel DECO
94 rue Chardon-Lagache 75016
Paris , France
E-Mail: andrew.ma cintyre@oecd.org

F rtlnu

Jean -Yves Besnier
Director
External Affairs
Nortel Networks
I Place des Freres Montgolfier 78928 Guyancou rt - Yvelines ­
cedex 9
Paris, France
Phon e: 33 13944 3376
Fax: 33 13844 38 80

Prof. J.M. Chasseriaux
IRD
2 13 rue lafayette
Paris , France
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Ms. Estedar Negga
University of Toulouse
14 rue de Jumeaux
Toulouse , France
Pho ne: 05 61 I I 2430
Fax: 05 61 \I 24 30
E-Mail : estedar.negga @infonie .fr

M. Cyrille Simard
Responsable de projets
Agence intergouvem emen tale de la Francophonie
Institut francophone des Nouvelles technologies de I'infonnation
et de la formation
(INTIF)
1 5~1 6 , Qua i Louis XVIII, 33000 Bordeaux
Bordea ux, France
Phone: +33(0)5 56015900
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Fax : +33 (0 )5 5651 78 20
E·Mal l: Cyri llc.Sima rd@francophonie.org
URL: http :N\loww.agencc.francophonie.orgl

Gilbo"

M. Alain Sa Oumar
Chairman
Gabon Chapter of Internet Society
BP 826
Libreville, Gabon
Phon~: 241-729797
Fax : 241 -764 853
[ · Mal l: abo@!intemetgabon.com
URL: www.i ntemetgabon.com

M . Domin ique Hella-Gndo
Charge de I.. Restructuration de I'OPT
Libreville.Gabon

Son Excellence M. Zephirin Rayita
Ministre
Ministre de la Communication, de 1a Poste et des Technologies
de '''Information
libreville, Gabon

G~rmany

Ingo Fehrmann
Executive Director
International Operations Africa . ME. CIS
SiemensAO
Wiuelsbac herplatz 2
Munich. Germany
Phone: +49 89 636 32702
F81 : +49 89 636 32704
[·1\18 11: ingomar.Fehrmann@mchw.siemens .de

Mr. Jeffre y Hedberg
Member. Board of Management
Intemationa l Division
Deutsche Telekom
clo Georg Habenicht, Dir.• lnt1 Communication Management
Mun ich 0-53 105. Germany

Mr . Herbert Henke
Head
IT Division
GTZ
Eschborn , Germany
Phon . : 49 6 196 79 18 00
F81 : 49 6196 797 107
E-Ma il: herbert.hen ke@ gtz .de

Mr. Marc Monier
Vice presid ent. Middle East and Africa
Informati on and Communication Networks Group
Siemen s AG
Mun ich. Germany
Pho ne: +49 8972 23 1103
Fax : +49 8972233310
[·l\1all: marc .mort ier@ien.siemens .de

Chilli"

Mr . Joseph Abbey
ExecutiveDirector
Center for Policy Analysis
3S Josif Tito Avenue
Accra-North, Ghana
Phon e: 233 21 779364/5
Fax: 233 21773670
[-Ma il: cepaed@nc s.com.gh

Mr. Yawo Assigbley Yakoule
Association of African Univers ities (AA U)
P.O. Box 5744
Accra. Ghana
Phon~: 233 2 J 774495
Fax : 233 21 774821
[ -Mai l: yassig@aau.org
URL : http l lwww .aau .org

Ms. Gloria Bampo
Center Manager
Community Learning Center (CLC)
Central Regional Development Commissio n
P.O. Box I J98
Cape Coast. Ghana
Phone: 233 4232396132639
Fax : 0 11 23332829
[·M ail: cedele@africaonli ne.com.gh

Prof. Mumuni Dakubu
University ofGhana
Chemistry Department. University of Gha na . Accra
Accra . Ghana
Phone: 233-21-767886
[·l\1all: mdak ubu@ug.edu.gh

Prof. C lemen t Dzidonou
President & CEO
The Intema tiona llnstitute for Infonnation Technology (lN JlT)
P.O. Box AN-J9782
Accra -North. Ghana
Phon e: 233 -21-246200
Fax : 233-21-763062 or 233-21-779048
E-Ma il: dzidonu@africaonline.com .gh

Mr. Clement Entsua-Men sah
Director,lNSll
CSIR
P.O. BoxM32
Accra. Ghana
Fax: 233-21 -779809
E-M ail : Cemensah@libr .edu .ug.gh

Dr. Kohen. Gyapea Erbynn
Director-General
National Development Plann ing Commission (NOPC)
A.gstaff House, POB CT-633
Accra. Ghana
Phone: 2j 3-21 773089
Fax: 233 -21 773046 / 773055
[·I\bil: nprp@africaonline .comOR ndpc @ncs.com
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Mr . Samuel Eshun
Co untry Coordinator
World Links for Developmen t (WorlD)
P. O. BoxCTI671
Accra, Ghana
Phon e: 233-27 581480
F..: 233-21-771500
[.Mail : sgeshun@africaonline.com.gh
URL: www.workl-Links.org/ghana

Ms. Dorothy K. Gordon
Development Consultant
P.O. Box 106. Legon
Accra . Ghana
Phon.: (233-2 1) 400960
[-Mail: dorothy@ghana.com

Ms . Chris tine Kisiedu
Librarian
Dept of Library and Archival Studies
UnversityofGhana
P.O. Box 60
Legon, Accra, Ghana
Phene: 233 2124373173
Fn : 233 -2 1 SO 27 01
[·Ma il: ckisiedu@ug.gh.edu

Ms. Eva Lokko
Regiona l Programme Coordinato r
UN DP Internet Initiative for Africa
Amma ne House, P.O .Box 1423. Accra. Ghana
Accra, Ghana
Phene: 233-21 506827
Fn : 233-21 773890
[·Mai l: elo1c.ko@ghana.com

His Excellency Mr. John Mahama
Minister
Ministry ofCommunlcat ions
P.O. Box M41
Accra, Ghana
Phone : 233 21230672
Fn: 233 21 235800

Mr. Anthony Osei
Research Fellow
Center for Policy Analysis
P.O.Box 19010 Accra-North
Accra, Ghana
Phone: 233-21-779364
F..: 233-21-773670
[-Mail: aqakolo@yahoo.com

Mr. Nii Quaynor
Executive Chairman
Network Computer Systems
7. Sixth Ave Ridge PMB Osu
Accra , Ghana
Phone: 233-21-220622
Fn : 233 21 225472
[ ·:\Iail : quaynor@ghana.com
URL: www.ghana.com
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Mr. Joel Sam
GA INS Coord ina tor
Ghana Agricultural Informa tion Network System (GA INS)
Institute for Scientific and Technological Informati on
P. O. Box M32
Accra, Ghana
Pbone: 233 21 763523
F..: 233 21 77 98 09
[-Mail : gainS@libr.ug .edu.gh

Mr .lssah Yahaya
Ass . Director
Research and Infonnation
Ministry ofCommunications
P,O .Box. MA l
Accra . Ghana
Phene r 23 3-21-242608
F..: 233-21-235800
[-Mail: issahy@yahoo.com

Mr. Eric Yankah
Director, Internal Audit
Volta River Authority
Accra, Ghana
Phene: 233 21 22 II 32
Fn: 233 21 66 2610
[ ·Mail : enyan kah@ghana.com
URL: http://ericyankah.tripod.com

Gu;,.ie

M. Ahmadou Bah
Mimstere de l'economie et des finances
BP 2519
Conakry, Guinee
Phone: 244 45 52 46

M. Cheick Fantamady Conde
Secretaire General
Ministere de I'administration du territo ire et de la
dece ntralisation
SIc: Mini stere a la Presidence cha rge des affaires etrangeres
Conakry, Guinee
Phene t (244) 411 611 /411 673
F..: sic (244) 412485

Prof. Abdoulaye Diaklte
Directeur General
Adjoint Institut Polytechnique
Universite de Conakry
B.P. 1147
Conakry, Guinee
Fn: (224) 413 040
[·Ma il: a.diakite@syfed.gn.refer .org

M. Alpha Mohamed Kallo
Assistant du Ministre
Ministere de l'Economie et des Finances
BP 579
Conakry, Guinee
Ph one: 224 45 30 00
Fn: 224 45 30 48
E·:\l ai l: akallo@netseape.net



Proceedings of African Development Forum 1999

M. Ibrahima Sory Sangare
Directeur
National du Plan
Ministere du Plan et de la Cooperation
BP 221
Conakry, Gainee
Phon.: 224 4 140 12
Fox : 224 4 13059

M. AlseniSyUa
Deputy Director
Mini stere d u commerce, de I'industrie et des petites et moyennes
entreprises
SIc: Ministere a 1a Presidence charge des affairesetrangeres
Conakry , Guinee
Phene: (2« ) 41 1611/4 11673
Fox : sic (244) 412485

Ireland

Mr. Sean O'Siochru
Director
Nexu s Research Co-Operative
Fumbally Co urt, Fumbally lane
Dublin 8, Ireland
Pbonet 353 I 2720739
Fox: 353 I 2720034
E-Mail: sea n@nexus .ie
URL: www .iol.ielnexus

Italy

Mr. Enrique Canessa
ICTP
Strada Costiera II
Trie ste , Italy
Phone: 39 040 2240
Fax : 39 0402240 406
E-Mail : canessae @ictp.trieste.it

Mr . Jean-Pierre: llboudo
Communication Officer
Uni ted Nat ions Food and Agriculture Organizat ion (FAO)
Via Delle Terme di Caracalla 00 100
Rome, Italy
Pbone: 003 9 06 5705 6889
Fax: 00 39 06 5705 3251
E-Mail : jeanpierre .i1boudo@ fao .org

Dr. Elena Murelli
Maurtzi o Galil
Piacenza, Italy
Phone: +39 0523 754646
Fax : +39 0523 754840
E-Mail: elenamur@tin.it ore.murelli @irixweb.com

Mr . Fulvio Postogna
Electrica l Engi neer
Programme of Networking
ICTP·Intemational Center for Theoretical Physics
ICTP . Cos tiera 11-34014
Trieste, Italy

Phone: +39 040 2240406
Fox : +39 040 2240406
E-Mail : Postogna@ictp .trieste .it

Kenya

Mrs. Jane Asaba
Africa Regional Centre
CAB International
P. O. Box 633
Na irobi, Kenya
Phone: +254 2 521450
Fox : +254 2 521001 /5221 50
E-Mail : J.asaba@cabi .org
URL: www.cabi.org

AllenCitta
Oracle
Nairobi, Kenya
PhD0.: 254 2 44 05 86

Dr. Jeffrey Cochrane
Team Leader
ICT Programs
USA ID/RE DSO/ES A
P. O . Box 30261
Nairobi, Kenya
Phone: 254 2 8624 00 x27 62
E-Mail : cochrane@ igc .org

Hezekiel Dlamini
Comp uter Applications O fficer
UNESCO Nairobi Office
P. O . Box 30592
Nairobi . Kenya
Phone: +254 -2-6 22 717
Fn: +254-2-2191
E-Mail : hezekiel .dlamini@unesco.unon .org

Ms. Suzanne Drouilh
East Afri can Intern et Association
P.O. Box 21 762
Nairob i, Ken ya
Phone: 254 2 56 72 20
Fox : 254 2 57 06 94
E-Mail: sdrouilh@bix.com

Ms. Beth Ingraham
Information Officer
INFOTERRA - DEIAEW
UNEP
P.O . Box 30552
Nai robi , Kenya
Phone: 254 2 62 42 99
Fax: 254 2 62 42 69
E-Mail: beth .ingraham@unep.org
URL : www .unep.org

Dr. Magdallen Jurna
Inst itut e of Distance Education
Ken yatta University
P.O. Box43844
Nairobi. Kenya
Phenet ~54 2 8 1 20 65
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Fax : 254 2 8 1 24 67
[ · Mail: mjuma@nbnet.c o.ke

Mr. Alfred Kamanja Kibe
Information Technology Manager
Winrock International
P.O. Box 60745
Nairobi. Kenya
Pho ne: 254 2 7 1 15 90
Fn: 254 2 712839
[-Mail : winrock@afri caonl ine.co.k e

Mr. John Gita bi Kimotho
Manager
Audio-Visual Services
National Museums of Kenya
P.O. Box 40658
Nairobi, Kenya
Phone: 254 2 74 2131
Fax : 254 2 74 1424
[ -Mail: nmk@africaon line.co.ke

Ms. Lisbeth Levey
Director
Project for Inform ation Access and Connectivity (PlAC)
P. O. Box 4108 1
Nairobi, Kenya
Phone: 254-2-7 10444
Fax : 254-2-7 12203
E·Mail: l.levey@fordfound.org
URL: http ://www.piac .org

James Majani
Asst. Director
IT
POB 3009 1
Nairobi, Kenya
Phone: 254 2 225901
t:'M.i1: L majani@yahoo.com

Mr. Jerusha W. Makumi
Directo r
Bureau for Support Development Services
P.O. Box,2443 3
Nairobi, Kenya
Phone: 254 2 60 77 34

John Marirmoi
Assistant Minister
Ministry of Finance
P.O. Box 3007
Nairob i, Kenya

Mr. Samuel Muchemi
Senior Meteorologist
Kenya Meteorological Dept.
P.O . Box 3025 9
Nairobi , Kenya
Phone: 56 51 64
Fax : 57 73 73
E·Mall: sam57me@mail.ex.cite.com

Mr. Muri uki Mureithi
Summ it Strategies
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P. O. Box 62454
Nairobi. Kenya
Phone : 254 2 788984
Fax : 254 2 22658 4
E-Mail: summit@africaon line.co.ke; tfa@arcc .pennanet.org

Ms . Sabi Muteshi
Regional Officer
mac, Kenya
Liaison House, State House Ave .
Nairo bi , Kenya
Phon e: 254 2 713160
Fax : 254 271 10 63
[-Mail: smueshi@idrc .or.ke
URL: http ://www.idrc .calearo

Mr . And rew Nderitu
Youth Enterprise Scheme
P.O. Box 67 620
Nairobi , Kenya
Phone: 254 02 247553
Fax : 254 02 24755 3
E-M a il: yes@cybercom.afticaonline.com

Dr. Dom inique Njinkeu
African Economic Research Consortium
P.O. Box 62882
Nairobi, Kenya
Fax: (25 4-2) 219308

Ms. Margaret Nyambura Ndung'u
Informat ion and Communication Assistant
Orkonerei Integrated Pastoralists' Survival Programme
Econews Africa
P.O Box 76406
Nairobi , Kenya
Phon e: 254-02-721076/99
Fax: 254-02-725 171
E·M ail: mnyambura@iconnect.co.ke

Ms . Edith Ofwona
Research Officer
Eastern and Sou thern Africa
IDRC
P.O. BO X 62084
Nairobi, Kenya
Phone: 254 2 713160/1
Fu: 254 2 711063
E-M ail: eofwona@idrc .or.ke
URI..: http://www .idrc .ca

Mr. Duncan Okello
Programme Officer
Institute of Economic Affairs

Mararo Avenue Off Gitanga Road
Nairobi 254-02, Kenya
Phone: 254 2 57 153718
Fax : 254 2 57 15 38

Mrs . Grace 0 100
African Renaissance Institute
Nairobi , Kenya
Phone: 74 11 76
Fax: 588 207
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Mr. Adebayo Oyej ola
Secretary General
African Regional Organization for Standardization (ARSO)
P.O. Box 57363
Nairobi. Kenya
Phone: 254 2 3300882
Fox : 254 2 2 1 8792
E-Mail : aoyejola@nbnet.co.ke

Mr. David Pulkol
Dep uty Regional Director
Eas t and Sou thern Africa Regional Office
UNICE F
Nairobi, Kenya
Phone: +254 2 622 304
Fox: 254 2 622 225
E-Mail: dp ulkol@u nicef.org

Ms. Lynn Mu thoni Wanyeki
Exec utive Director
African Women's Developmen t and Communications Network
(FEMNET)
P. O. Box 54562
Nairob i, Kenya
Phone: 254- 2-741301120
F..: 254-2-742927
[·Mail : femn et@africaonline.co. ke

Lebanon

Antoine Georges Abi Ant oun
Patton Electronics
P.O . Box 165188
Beirut, Lebanon
Fax : 96 1 1 39 72 18
[ -M ail: antoi ne@patton.com

Mr . Joseph Abou Abdallaha
International Gateway
P.O. Box 165 188
Beirut . Lebanon
Phone: 961 1 3971 97
Fax : 961 1 39 72 18
[-Ma il: atcmea@atcteleports.com

Francois Hennoucbe
International Gateway
7 Elias Saa b st., Siouf
Beirut, Leban on
Phone: 961 1397197
Fax : 961 1397218
E-M ail: igad min@ig .com.1b

Lesoth o

His Excellency Mr. Lesao Archibal d Lehohla
Minister of Education
Ministry of Educa tion
P.O. Box 47
Maseru, Lesotho
Phone: (266) 313045 13 17 900
F..: (266) 310562/ 310 601

Mr. Motlatsi Mooyane
Min istry of Information
P.O. Box 36
Maseru, Lesotho
Phone: 32 50 64

Liberia

Mr . Numene T.H. Bartekwa
Ass istant Minister and Special Assistant to the Minister
Ministry of Posts and Telecommunications
GPO Central Complex
Monrovia, Liberi a
Phone: 23 1 2260 79
Fox : 23 1 22600 3

His Excellency Mr. John Bestman
Minister
Min istry of Posts & Telecommu nications
GPO Central Complex
Monrovia , Liberia
Phone: 231 22 60 79
Fox : 231 226000

Mr . S. Norwood langley
Dep uty M inister
M inistry of Planning and Economic Affa irs
Broa d Street
100 Monrovia 10, Liberia
Phone: (231) 226076
Fax: (23 1)226076

Libyan Arab Jamahiriya

Mr . Salaheddin Miad EI Alous
The General People's Committee for Planning
Tripoli, libyan Arab Jamah iriya

Dr. Omran Manssu r EI Shamam
Pres ident
Elfateh Medic al University
Tripoli, Libyan Arab Jamahiriya
Phone: 360 2978
Fn: 360 2978

Dr. Mohamed M E1·M ehdawi
Dep uty M inster of Education
Mini stry of Education
Bengha zi Box 823 libya
Benghazi, Libyan Arab Jama hiriya
P ho ne: 900737 1
Fax: 9092323

Mr. Ahmed S . Fituri
Deputy Exec utive Director
ACARTSOD
P.O. Box 80606
Tripoli, Libyan Arab Jamahiriya
P ho ne: 281 21 83 3640
F..: 21 8 21835066
[-Ma il: fituri_acartsod@hotrnai1.com
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Madagascar

M. DonneMarc Rabesabada
Directeur
Eco le Nonnale Mahajanga
BP70
Mahajanga, Madagascar
Phone: 401 6222776

Colonel Gab riel Randriantsarafara
Mimsterede 1a Sante
Antananarivo. Madagascar

Malawi

Ms. C. Chimbe
Personal Assistant
Malawi Government
clo Malawi Embassy
Lilongwe. Malawi
Pho ne: 78 27 77
Fax : 78 1521

Dr. Mapopa Cbipeta
Direc tor General
Office of the President and Ca bine t
Nat ional Economic Council
P.O. Box 30 136
Lilongwe 3, Malawi
Phone: 265 782 300
Fax: 265 782 224

Mr. Shyle y Sinya Kondowe
Executive Director
Malawi Institute of Democratic and Economic Affairs (MIDEA)
Kirk Road , Old Town
Lilongw e, Malawi
Phone : 26 5 743 530
Fax: 26 5 743 578
[ -Mail: mid ea@malawi.net

Mr. Victor Lungu
Personal Ass istant
Na tiona l Economic Council
PB 303 16
Lilongwe, Malawi
Phone: 265 78 23 00
Fax : 265 78 22 24
E-Mail: nec@malawi.net

E.E.B. Mah uka
Deputy Postmaster General
Malawi Posts & Telecommunicationbs Corporations
P.O. Box 537
Blantyre, Ma lawi
Ph one: 265 62 09 77
Fax: 265 62 01 88

Mr . Eman uel Mahuka
Deputy Post Master General
Malawi Posts and Telecommunications Corporations
POB 537
Blantyre , Malawi
Fax: 265 620 188
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His Excellency Mr. Just in C . Malewezi
Vice-President and Min ister for Privatization
PO Box 30399
Lilongwe, Malawi
Pho ne: (265) 782777/622600
Fax: (265) 624662n81521

Ms..Thandikile Mbvundula
Managing Partner
Epsilon & Omega
2nd Floor, ADL House
Lilongwe 3, Ma lawi
Ph one: 265 784444
Fax : 265 78 1231
E-Mail : thand im@eomw.net

Mr. B.W . Nampuntha
Special Economic Affairs Assistant
Vice Presidents Offi ce
Lilongowe, Malawi

Dr. Paulos Nyirenda
National Coordinator
Nationa l Research Co unci l of Malawi
Malawi Sustainable Developme nt Network Programme
PO Box 303
Blantyre 3, Malawi
Phone: 265 670 41 1 or 82 47 87
Fax : 265 670 578 or 522 046
E-Mail : pauloS@sdnp .org .mw
VRL: http ://www.sdn p.org.mw

Mr. Wilson Pank uku
Director General
Malawi Broadcasting Corporation
P.O. Box 30133, Chichiri
Blantyre , Malawi
Phone: 265 67 12 22
Fax: 265 671 353

Dr. Sam Safuli
Secretary for Informa tion
Ministry of Information
P.B 310
Lilongwe, Malawi
Phone: 26 5 780 706
Fax: 265 784 586

Mr. Bessie Said i
Chief Executi ve
Malawinet Limited
P.O. Box 1698
Blantyre, Malawi
Phone : 265-622436/596
Fax: 265·624447
E-Mai l: bessie@malawi .net
VRL: http ://www.malawinet

His Excellency Mr. Clemen t Stambuli
Minister of Information
Ministry of Information
PB 310
Lilongwe, Ma lawi
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Pbone: (26 5) 183233/620266
Fax : (265) 784568

Malaysia

Rinalia Abdul Rahim
Policy Technologist
National Information TechnologyCouncil (NlTe)
Mimos Berhad, Technology Park Malaysia. 57000
Kuala Lum pur, Malaysia
Phone: 603 9665000 x 2401
Fax: 603 9660255
E-Mail: rinalia@mimos .my

Mali

Moussa Camara
ACCT
Bamako.Mah

M. Pascal BabaCouloubaly
Antenne ANAIS-Bamako
BP 1463
Bamako, Ma h
Phone: 223 230043
Fax : 223 230043
E- Ma il: anai s@malinet.ml

M. Beidy Haidara
Ministere de la Commun ication
Bamako, Mali
Phone: 221 220496

Son Excellen ce M. Alpha Oumar Konare
President of the Republic of Mali
Bamako, Mali

Dr. Oumar Makalou
President
CERDES
Avenue Moussa Traore
Bamako, Mali
Phone: 223 228 183
Fn : 223 218164 or 228183
E-:\lail : oma kalou@hotmail.com

Chick S.M .l\imaga
Co unseiller Technique
Minstere de la Communication
BP 140
Bamako, Mali
Phone: 22 26 47
Fn: 22 831 9
[ ·Mail: clu mmaga@potelma.ml

Son Excellence Mme . Ascofare Ouleymatou Tamboura
Ministre de la Communication
Mini stere de la Communication
Quartier du Pleuve B.P. 116
Bamako, Mali
Phone: (223) 222641
Fax : (223) 22 83 19

Son Excellence M. Modibo Sidibe
Ministere des Affaires Etrangere
Bamako, Mali

Samba Sow
SOTELMA
BP 140
Bamako, Mali
Phone: 223 21 72 02
Fa" 223 2 1 3022
E-Ma il: sows@sotelma.rnl

M.. Denis Traore
Conseiller Technique
Burea u du Premier Minstre
B.P.19O
Bamako, Mali
Pho ne: 223 23 42 79
Fax: 223 22 85 83

M. Larbi Ajjou!
Secretaire d'Etat aupres du Premier Ministre, charge de 13posit

Ministere des posies et des nouvelles technologies d'information
Aven ue Moulay Youssef
Rabat, Maroc
Phone: (2121) 1020911310059
Fax: (2 121) 202717n646791765508

Ahmed Khaouja
Directeur, Evaluations et Co ncurrence
ANRT
Rabat , Maroc
[·1\1a ll: khaouja@anrt.net.ma

M. Aziz Rabbah
Ministry of Industry
Rabat, Maroc
Phone: 212 276 5215
Fax: 2 127 66 oo 21
l :':\bll: aziz@mcinet.gov.ma

Mme . Najat Rochdi
Co nseiller du Ministre
Secretariat d'Etat a la Peste et aux Technologies de l'lnforma tion
Avenue No. EL Hassan
Rabat , Maroc
Ph on e: +(212 7) 20 70 20
Fax : +(212 1) 120 21 71
[·Mail: n.rochdi@sepli .gov .ma /najat@fusion .neLma
URL : www.sepu.gov.ma

M. Hassan Sqalli
Directeur des affaires econ omiques et de la cooperation
intemationale
Union Maghreb Arabe
27 Avenue Okba
Rabat, Maroc
Fax : 212-7-7126 96

M. Mohamed Timoulali
Cons ultant
ONIGT
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Appt 314 Ocean
Rabat. Maroc
Phone: 797482
Fax: 683792
E·M.i1: timoulali@atlasnet.net.ma
URL: www.onigt.org.ma

Mauritanie
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Prof. Venancio Massingue
Vice-Rector
Eduardo MondJane University
Praca 2S dejunhc P. 257
Maputo, Mozambique
Phone: 258-82 300271
Fax: 258-1-491557
E·MAiI : venancio@bravo.uem.mz

M . Housseynou Sa
Informatique et Centre Nationallntemet
Office des Posie s et Telecommunications
Nouakchoott, Mauritanie
Phone: 222 251055
Fax:222251700
[-Mail: houss@opt.mr

M . Abbdi Quid Hanna
Adviser to the Minister
Mmistere de l'lnterteur, des postes et telecommunications
sic PNUD
Nouakchott, Mauritanie
PhDDe: sic (222-2) 56900
Fax : (222-2) 536-61

Son Excellence M. Dah Ould Abdel Jelil
Mini stre
Ministere de J'lnterieur, des postes et telecommunications
sic PNUD
Nouakchott, Mauritanie
Phone: (222-2) 8532
Fax: (222-2) 536-61

M. lakaria Ould Amar
National Coordinator
IWSDNP
UNDP
P.O. Box 620
Nouakchott. Mauritanie
PhDDe:222 290866
F..: 222 25 26 16
E-Mail : zakaria@iiardd.rnr

M. Ahmedou Ould Haouba
Doyen de la Faculte des sciences et techniques
Universite de Nouakchott
B.P.1913
Nouakchott, Mauritanie
Phone: (222-2) 25 67 03
F..: (222-2) 25 39 97
E-Mail : haouba@univ-nkc .rnr
URL: http:/www.univ-nkc .mr

MOUlmbique

Mr. Salomao Manhica
Executive Secretary
leT Policy Commission
Office of the Prime Minister
Maputo, Mozambique
Phone: 258 1 309398
Fax: 258 1 302241
E-Mail: infopol@zebra.uem.mz
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Mr. America Francisco Muchanga
Director
Center for Informatics
Eduardo Mondlane University
Av. Julius Nyerere 931 Flat 21
Maputo, Mozambique
Phone: 258 1 492601
Fax : 258 1 491557
E-Mail: amenco@dzowo.uem.mz

Mr. Fernando Neves
Director
SYSCOM
Av. Guerra Popular
Maputo, Mozambique
Phone: 2581421871
F..: 258 1 4241 75
E-Mail : syscompt@teledata.mz

His Excellency Mr. Arnoldo Valenti Nhavoto
Minister of Education
Ministry of Education
Av. 24 de Julho 167,1]0 andar
Maputo, Mozambique
PhDDe: (258-1)490830,492829,490249
F..: (258-1)492160,490979

Daniel Zomos Junior
Teacher
Ministry of Education
Maputo, Mozambique
Phone: 49 27 82
E-Mail : dbornba@mined .uem.mz

NamibiG

His Excellency Mr. Ben Amathila
Minister of Information and Broadcasting
Ministry of Information and Broadcasting
2nd Floor, Government Building
Windhoek, Namibia
Phone: (264-61) 2839111
Fax: (264-61) 2343/23 01 70

Ms. Elizabeth Asino
Manager
Intranet/Internet Project
Office of the Prime Minister
P.B. 13338
Windhoek, Namibia
Phooe: 264 61 2056111
F..: 264 61 257529
E-Mail: asinoe@namibia.com.na
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Ms. Aldenla Chaka
Systems Administrator
Information Technology (11)
Namibian Economic Policy Research Unit (NEPRU)
P.O. Box 40710
Windhoek, amibia
Phene: 264 61 228284
Fax : 264 61 231496
E-Mail: neprul @nepru .org.na
VRL: http://www.nepru.org.na

Ms. Wilma Deetlefs
Deputy Director, Media Liaison
Ministry of Information and Broadcasting
Private Bag 13344
Windhoek, Namibia
Phon.: 264 61 2889111
Fax : 264(61) 222343 /2301 70

Mr. Reashied Galant
Research and lnformation Officer
Media Institute of Southem Africa (MISA)
PrivateBag 13386
Windhoek, Namibia
Phon.: +264 61 232975
Fax: +264 61 248016
URL: www.misanet.org

Mr. Don Anderson
Member Services Director
APC1Global Knowledge
31 MatatircSt.
Wellington, New Zealand
Phene: 64 4 236 0012
Fox: 64 4 2360 112
E-Mail : don@apc.org

Niger

Mr. Seffou-Dine Akaode
Senior Economist
Subregional Development Center for Western Africa (WA­
SROC)
P.O. Box 744
Niamey, Niger
Phone: 227 72 29 61
Fox: 227 72 28 94

Dr. Mamoudou Djibo
Ministre
Ministerede l'Enseignment Superieur, de 1aRecherche et de 1a
Technologic
B.P. 628
Niamey, Niger
Phon.: 227-722620
Fas: 227·724040

Dr. Legrand Saah
ACMAD
Niamey, Niger

Maman Sani Zakari
NigerlRinaf
Direction Infonnatique
BP 259
Niamey, Niger
Phon.: 227 72 45 06
Fax: 227 72 27 23
E-Mail: zakari@delgi.ne

Nig~rill

Dr. Abimbola Adubi
Head of Training
National Center for Economic Management and Administration
(NCEMA)
No.3, Oba Akinyelle Avenue. Old Bodija
Ibadan, Nigeria
Pho ne t 234 2 810 3265/810 0063
Fax : 234 2 810007 9
[-Mall: aaadubi@nceme.gov.ng

Prof. Gabriel Ajayi
Director
Dept. of Electronic & Electrical Engineering
Obafemi Awolowo University
Ile-Ife, Nigeria
Phon.: 234 36 23 09 72
Fox: 234 3623 1733

Mr. lame Ajayi
Chief Executive
PINET Informatics Ud
16th Floor Western House
lagos, Nigeria
Phon.: 234 1 2645 306
Fax: 234 I 263 1868
E·Mail: lanre@pinet.com.ng
URL: www.pinet.com.ng

Prof. G. Olalere Ajayi
Information Technology and Communication Unit
Obafemi Awolowo University, Dept. of Electronic and
Electrical Engineering
ILE-IFE, Nigeria
Phe ne: 390402240340. +234 36 230972
Fox: 390402240604. +234 36 231733
E·Mall: ajayi@ictp.trieste.it.gajayi@oauife.edu.ng

Mr. Kayode Ayode1e
Student
Electronic and Electrical Eng. Department
Obafemi Awolwo University
Clo Dr. M.O. Omoigui. •Elec. & Elec. Engr.Dept, Obafemi
Awolowo Univ.
lie Ife, Nigeria
Phone: 234-034-242268
E-Mail : public@oauife.edu.ng

Mr. Peter K. Ayodele
Department of Electronic and Electrical Engineering
Obafemi Awolowo University
Ile-Ife,Nigeria
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Dr. Sule Bass i
Director
Ministry ofCooperation and Integration in Africa
Ahuja. Nigeria

Prof. Robert Boroffi ce
Director
Nat iona l Space Research and Development Agency (NASRDA)
PMB 437 . Garid
Ahuja. Nigeria
Fa ,., +234 9 5235765
E-Mail: cpeomaliko@hyperia.com

Dr. lola Dare
Chief Executive Officer
Chcstrad International
U.I Post office
Jbadan, Oyo State, Nigeria
Phon . : 234 2 81 02 40 I
Fax : 234281 02405
E-M a il: chestard@yahoo.com

Mr. Brownson Dede
Director General
Ministry ofCooperation and Integration in Africa
Ahuja. Nigeri a

Prof. Jerry Gana
Minister
Ministry of Cooperation and Integration
New Federal Secretariat
Abuja , Nigeria
Phon e: 251 I 5506 44
Fax: 251 1 552307

Dr. Samuellnyang
Projec t Manager
Health and Informalion Systems E-mail Network (HISEN)
34 Rwang Pam St. P.O. Box 90 3
Jos Plateau State. Nigeria
Phon. : 234-73-458092
Fax : 234-73-46469
E-M. II: saminyang@hisen.org

Dr. EJmnanuel Nnama
Executive Director-ICEO
Nigerian Communications Commission
Plot 19. Aguata Oose
Abuja, Nigeria
Fax: +234 9 2344593

Mr. Ike Nwokike
Spec ial Asst . to Min ister
Ministry of Cooperation and Integration in Africa
Abuja. Nigeria

Mrs . Rosaline Odeh
Director
Federal Ministry of Information
P.O. Box 3630. G.P.O. Garki
Abuja, Nigeria
Phene: 09 234 6356
Fax : 09 234 6356
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Mr. Peter Okebukola
Consultant
UNESCO - IICBA
Lagos. Nigeria
f:.Mail: pokebukola@hotmai1.com

Ms . Aida Opoku-Mensah
Progra m Officer - Media, Arts & Culture
Ford Foundation
Lagos, Nigeria
Phone: +234-1 -262-3970-2
Fax: +234-1 -262-3973
E- Mail: A.OPO KU-MENSAH@FORDFOUNDORG

Mr. Oluwo le D. Oshota
National Executive President
Sou th-Sou th Cooperation Project
8039 Federal Low Cost Housing Estate, lpaja
Lagos. Nigeria
Fax : 234-1-2691746
E-Mail : ooshota@hotmai1.com

Prof. Banj i Oyeyinka
Professor
NISER
PMB 5, V.I. Post Office
Ibadan, Nigeria
Phon.: 234 2 8 102904
Fax : 234 2 8101194
E-Mail : oyeyinka@ ibadan.skannet.c om

Prof. Adebayo Sanni
Executi ve Director
National Centre for Technology Management
Obafami Awolowo University
Osun State
ne Ife. Nigeria
Phon.: 234-2 24 13002
Fax: 234-3 6 23 1245
J:.M.U: ssanni@nacetern.oauife.edu.ng

Abdou laye Seck
Delegate
ECOWAS
PMB 40 1-Abuja (Nigeria)
Abuja. Nigeria
Phon.: 234-9 314-76-38
Fax : 234-9 314 7646/314 76 3006

Mrs. HA. Soriyan
Departmentof Computer Science and Engineering
Obafemi Awo lowo University
De Ife. Nigeria
[ -M.n: hsoriyan@oauife .edu.ng

Prof. Adodoyi n Soyibo
DevelopmentPolicy Centre
P.O. Box 30733
lbadan, Nigeria
Phon.: 234 2 81 03221
Fax : 234 2 8101 32 80
E-M.II: doyin .soyibo@ibadan .skamnet.com
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Dr. Muta Tiamiyu
Director
ARCIS
African Reg anal Centre for Infonnation Science
6. Benue Road . P.O. Box 22133
Ibadan, Nigena
Phone: 234 2 8103610
J:.MaU:aTC1S@infoweb.abs.net

Mr. Ya'u Yunusa Z.
Executive Director
Computer Literacy Project
P.O. Box 102
xano. Nigeria
F..: 234 9 S231570 or 5231571
E·Mail: capp@cocapp.org

Nonwzy

Ms. Kristin Sverdrup
Research Adviser
NOMD
P. O. Box 80).1 Dep
Oslo 0030 , Norway
Phon.: +472 2242031
E· Ma ll: krist in .svCTdrup@norad.no

RrpubUqu~ d;",ocrlltiqll~ dll Congo

M. Biongo Lokoba
Expert
Ministere des PIT
Kinshasa, Republiquedemocratique du Congo
F• • : 00243 1802332

M. Mbanzi lukwama
Expert
Ministere des PIT
Kinshasa, Republique democratique du Congo

M. Paul Henri Bouanga-Kalou
Directeur de Cabinet
Ministere des pastes et telecommunications
SIc: Ministere des affaires errangeres, de la cooperation. charge
de la francophonie
Brazzaville. Republiquedu Congo
Phene: 243 814160/81 41611 814162
Fax: sic (242 ) 8803425/81 1679

M. Jean Delio
Ministre des postes et telecommu nicat ions
Ministere des postes et telecommunications
SIc: Ministere desaffaires etrangeres, de la cooperation, charge
de la francophonie
Brazzaville, Republique du Congo
Phon . : 243 814160/ 814161 1814162
Fax: sic (242 ) 88034251811679

Mme. Yako nee Ehoboutou Chantal
Conseiller aux Services Postes et Financiers
Ministere des Postes et Telecommunications
Brazzavi lle, Rtpublique du Congo

Phon~: 242 81 1702
F..: 242 81 1934

M. Louis Mahoungou
Conscillcr des AfTaires Errangeres
Ministere des AfTaires Etrangeres
B.P. 13 300
Brazzaville, Republiq ue du Congo
F..: 242 812044

Rwanda

M. Assumani Bizimana
Director of Communications
Ministere des transport et des communications
BP720
Kigali, Rwanda
Phon . : 25()'82574185638
F..: 25()'85755
E·Ma ll: dircom@rwandatel.rwanda.com

Mr. Gaston Bushayija
Manager
Information Technology Department
Kigali, Rwanda
Phon~: +250 83942/74282
F..: 250 84671

Mr. Mike Kabanda
Student
University of Rwanda
Butare, Rwanda
Phont: 08S03S96
[ · MaU: mikekabanda@usa.net

M. Egide Kamemura
Ministry of Public Works and Communications
Kigali, Rwanda

Mr. Abraham Makuza
S<crolary
AMUR
P.O. Box 594
Kigali, Rwanda
Phone : 250 73 106
Fax : 250 73 106
[-Mall: a_makuza@hotmail.com

Mr. Gera ld Mpyisi
Directo r. Informa tion Systems
Office of the Vice President
BP 23
Kigali, Rwanda
Phon.: (250) 84671 /82316
Fax: (250) 84671
E-Ma il: y2k@rwandatell .rwanda l .com

Mr. Frank T. Mukama
Chairperson
Youth Service Centre
Youlhs' Association for Human Rights Promotion and
Development
P.O. Box 117
Butare, Rwanda
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Fu: 250 32142
E-Mail: mukfrank@hotmail .com.jijkiwa@nur.ac .nw

Mr. Albert Nsegiyumva
University of Rwanda
Kigali, Rwanda

Mr. Dieudonne Nzeyimana
Y2K Steering Committee
Ministry of Public Works,Transport and Communications
P.O.•Box 3919
Kigali. Rwanda

Emmanuel Rugomboka
Kigali Institute of Science and Technology
P.O. Box 3900
Kigali. Rwanda
Phone: 250 71 923
Fu: 250 71 925

M. Epherem Rutaboba
Secretary General
Ministere des Travaux Publics des Transports et des
Communications
B.P.24
Kigali , Rwanda
Phone: 250 75 75 0
Fu: 250 76 64 1

M. Jean Bosco Rutagengwa
Ministry of Public Works and Communications
Kigali, Rwanda

Dr. Dievdonne Sebsshongore
Director
Department of Civil Engineering
KIST
P.O. Box 3900
Kigali, Rwanda
Phone: 250 74 698
Fax : 250 71 924

SilO Tome et Principe

Mme. Aida D'Almeida
Chief of Cabinet •
Ministry of Economy
Sao Tome. Sao Tome et Principe
Phon~: sic 239-12 22562
Fax : (239-12) 22347/24179

Sinegal

M. Mohamadou Abdoul
Researcher
Panos Institute
Dakar, senegal
Phone: 221 822 16 66
Fax : 221 8225290

M. Alioune Camara
Senior Programme Specialist
West and Central Africa RegionalOffice
International DevelopmentResearch Centre (IORC) - Acacia
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Avenue Cheikh Anta Diop
Dakar. Senegal
Phone:(221)864~

Fu: (221) 825-3255
E-Mail: acamara@idrc.org.sn
URL: www.idrc.ca

M. H.A.W. Cheik
DireCtor
INEADE
nCBA - Unesco
INEADE BP. 11248
Dakar, Senegal
Phone: 221 3214851
Fax : 221 3214851

M. Alex Corenthin
President
Bureau Executif ISOC Senegal
Dakar, Senegal
E-Mail : corenthi @ucad.sn

M, Ibrahima Diagne
TradePoint Senegal
Dakar, Senegal
Pho ne: 221 8397373
Fu: 221 8233272
E-Mail: idiagne@tpsnet.org

M. Mamadou Diop
ICTS
Assernblee Nationale
Place Soweto
Dakar. senegal
Phenet 221 823 88 19
Fu: 221 823 5863
E·M.i1: Ajsavrnar@sonatel.senet.netordiopdeku@hormaiJ.co

Amadou Mbaye Diop
Chef
Service Decentralisation
Directionde Ia Promotion et du Marketing. Foundation Trade
Point Senegal
Dakar. Senegal

M . Laurent Elder
Coordinator
Dakar Regional OfficeOffice
International Development Research Centre (IORC)
Ave. Cheick AntDiop
Dakar, Senegal
Phon~: 613 2366163 ext. 2074
Fu: 613 563 0815
E-M.iI: lelder@idrc.ca

M. Moussa Fan
Coordonnateur du Network
Communications
ENDA-Third WorldlENDA-Tiers Monde
B.P.3370
Dakar, Senegal
Phone: +221-8235772
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Fu: +221-8222195
E·M.II: rnoussaf@enda.sn
URL: http://_ww.enda.sn

M. Mamadoo Gaye
Directeur
SIUP
Ecoyoff pilot project
BP 8873
Dakar, Yoff Senegal
Phone: 221 8206067,8206167
E-Mail: mgaye@siupsn

Prof. Mamadoo Gueye
Telemedicine Coordinator
UniversityCheikh Anta Diop
P. O. Box 5505 Dakar-Farm
Dakar, stntgal
Phone: 221 825-2067
Fax: 221 825 -9227
E-Mail: gucytmd@ucad.refer.sn

M. Moustapha Gueyc
Expert Inf~ticien. Chargi de la Division Information et
Documentation du Centre
Le Centreregional africain de technologic:
Immeuble F. hd Ben Abdel Aziz
Dakar, senegal
Ph on e: (22 1) 237712
Fax: (22 1)237713

Mme. Marie-Helene Mottin-Sylla
ENDA-SYNFEV
B.P.3370
Dakar, stntpl
Phon~: 221 821 6027
Fax: 221 822 26951222695
E-Mail: mhms@enda.sn
URL: http://www.enda.snlsynfev/synfev.htm

M . Malick Ndiaye
Conseiller technique en informatiquedu premiermmistre
Bureau du PremierMinister
Dakar. 5enepl
Phon~: +221 2381 58
Fax: +221 22 55 78
E-Mail: mahck@primature. sn

Son Excellence Mme. AissataTallSail
Ministrc: de: la Communication
Ministere de: 1a Communication
B.P.4027
Dakar , Senegal
Fax: 22\ 821 4504

Adama Sankhare
Presidente
ReseaudesClubs EVF
Dakar.Senega l
Phone: 22 1 835 4220
E-j\b ll: geepop@syfed.refer.sl\

Dr. Diety Seck
Executive Director
SISERA
c/o 1DRe
Dakar, Senegal
Phone: 221 864 ooסס

E-Mail: dseck@idrc.org.sn

M. Mactar Seck
Secretaire Executif
Coosa! superieur de: J'industrie dusenegal
104. Rue Camot
Dakar, Senegal
Phone: 221 821 1544
Fax: 22 1 82204 15
E-Mail: seck@sonatel.senet.net

Mme Fatoumata Sow
lORe PearsonFellow
B. P. 3559
Dakar, Senega!
Phone: 613 236 6163 ext 2007
Fax: 613 536 0815
[ ·Mall: fsow2@idrc.org.sn

Mme Fatimata Seye Sylla
Directeur General
Solutions 3+
5 1-53 Bid Djily Mbaye
Dakar, Senegal
Phou: 822 81 05
Fax: 8212359
E-Mail: fsylla@telecomplus.sn

M. Abdoulaye Ndiaye
Consultant/Researcher
AGiR ProITXIJ\ oir
BP4140
Dakar. SiTu~gal

Phone: 221 -13240 70
Fax: 221-83240 70
E-Mail: abdoulay@sonatel.sn

M. Olivier Sagna
USA ID - Senegal
2, Ave Abdoula ye Fadtga
Dakar,Stotgal
[-Mall: osagna@usaid.gov

M. Amadou Top
President
Observatoire sur les Systemes de I'lnformation, les Reseaux et
les lnforoutes au
stnt gal (OSIRIS)
51, boulevard Djily Mbaye
Dakar, Senegal
Phone: 221 823 8527 / 22 1 8238525
Fax: (221) 823 .85 .27
[ -Mail: osiris@ucad.sn /active@sonatel.senel.net

M. Gaston Zango
Executive Director,Acacia
RegionalOffice for West andCentral Africa
International Development ResearchCentre(IORC)
Avenue Cheikh Anta Diop
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Johannesburg, South Africa
Phone: .+27 11 8386943
Fu: +27114921058
E-Mail: Sonja@Sn.apc .org
URL: http ://womensnet .org

Her Excellency Ms. Shirley Y. Gbujama
Minister of Social Welfare. Gender and Children 's Affa irs
Ministry of Social Welfare. Gender and Chi ldren's Affairs
clo UNDP
Freetown, Sierra Leone
Phona: clo (23222)2253901225346
Faa: 23222·242076

His Excellency Dr. JamesJonah
Minister
Ministry of Finance. Developmentand Economic Planning
c/o UNDP
Freetown. Sierra Leone
Phon0: clo (23222)225390/225346
Faa: 23222-228472

Mr . Jarna Abdillahli
Organization for Environment and Development
Erigavo Sanaag Region. Somalia

South Af rica

Mr . David Barnard
Coord inator
PRODDER
HSRC
PBX41
Pretoria 0001. South Africa
Phene: 27123022017
Faa: 27 123022497
[-Ma ll: dbbamard@beauty.hsrc.ac.za

Mr. Koos Bekker
Managing Director
MIH Holdings, Ltd.
Heerengracht40
Cape Town 8001 . South Africa
Phener 27 21 406 2482
Faa : 27 21 406 3793
[-Ma ll: KoosBekker@naspers.com

Mr. Peter Benjamin
Lecturer
Link Centre ,
witswatersand University
P.O.. Box 691, Wiu 2050
Johannesburg. South Africa
Phon0: +2782 829 3353
Faa: +2711 4885902
[-M ail: peter@wn .apc .org

Ms . Sonja Boezak
Coord inator
Women's Net Information
longsbank Building 187 Bree Stroot
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Mr. Jesse Boynton
Director
Lerechabetse Technologies
P. O. Box 4429
Rivonia, South Africa
Phona: 27 II 8076441
Fu: 27 II 8076391

Mr. Denis Brandjes
Executive Director
SchoolNet South Africa
P.O. Box 477
Johannesburg, Sou th Africa
Phona : (27·11) 403-3952/
Fu : (27·11) 403-1417
E-Mail: denis @schoolnet.org .za
URL: http://www.school .za

Cyrilla Bwak ira
UNAIDS
P.O. Box 1722
Johan nesburg, Sout h Africa
Pbene: 27 II 8835714
Fu : 27 123220220
[ -Ma il: cyrilla@iafrica.com

Susannah Cameron Crichton
Manager
University of Cape Town
PB 7701
Rondebosch, South Africa
Phon~: 27 21 650 4 146
Faa: 27 21 6856976
[-Mal l: Crichton@bremner.uct.ac.za

Ms. Anriette Esterhuysen
Execut ive Director
Southern African Nongovernmental Organization Network '
(Sangonet)
P. o. Box 31
Johannesburg. South Africa
Phona: 27 I I 8386943/4
Fu : 27 11 492 1058
[-M ail: anriette@sn.apc.org
URL: http ://www.sn.apc .org

Ms. Yasmin Forbes
Business Development Manager
Conununications
Computer Configurations Holdings
P.O. Box 923
Johannesburg , South Africa
Phona: 27 II 804 3772
Faa : 27 II 8022033
[-Mall: yasmin@configs.co.za

Mr. RodgersGamuti
Business Development Coordinator
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SENTECH
Private Bag 1106 Honeyiew
Johannesbu rg 2040, South Africa
Phone: 27 471 4400
Fax: 27 471 4756
E-Mail : gamutir@sentech .co.za

Mr . Rodwyn Grewan
Project Director
South African Information Technologies Industrie s
PBX84
Pretori a. South Africa
Phone: 27 12 322 4600
Fax: 27 12 320 0650
E·Mail : rodJ@dti.pwv.govza
URL.: wwwsaitis .co.za

Dr. Heather Hudson
ELSA Coordina tor
Regional Office for Southern Africa
lORe-Acacia
P.O. BOX 477 . WITS. 2050
Johannesburg. South Africa
Phone: 27-11 -t03 3952 ext. 224
Fu:27-11 403 1417
E.1\oIail : hhudson @idrc .ca
URL: www .idrc .ca/acacia

Ms. Tina James
Senior Advi sor Acacia
Regional Office for Southern Africa
IORC
P.O. BOX 477. WITS, 2050
Johannesbur g, South Africa
Phone: 27-11 4033952 ext. 224
Fax: 27-11 403 1417
E·Mail : tjames@idrc .ca

Mr . Michael Jen sen
Independent consultant
P. O . Box 101, Port St Johns
Johannesburg, South Africa
Phone: 2747 564 1351
Fax: 27 47 564 1351
E·Mail: mikej@sn.apc.org

Mr . Glen Jordan
Projec t Director
Rosslyn Learning Project
Rivonia 2128, South Africa
Phone: +27 11 8078007
Fn: + 27 11 803 3733
E·Mail: glen@intavision.com

Mr . Collins Khumalo
Regulatory Affairs
Multichoice
Multichoice Africa
25 I Oak Avenue
Randburg, Sou th Africa
Phone: 27 II 189 4894
Fax : 27 II 789 5123
•·Mail: ckhumalo@multichoice.co.za

Ms. Anina Labuschagne
Consultant
Lerechabetse Techn ologies
P. O. Box 4429, Rivonia 2128
Johannesburg, South Africa
Phone: 011 8076441
Fax: 011 807 639 1

Ms. Nebo Legoabe
Local Economic Development & Provincialization
Mikomtek, CSIR
P. O. Box 395
Pretoria 000I, South Africa
Phone: +2712 8413134
Fax: +27 12 8414720
E-Mail: legoobe@csir .co .za
URL: http ://www .csir.co.za

Ms . Dillo Lehlokoe
Manager
Telecommunications Policy Unit
Department of Communications
Private Bag X860
Pretoria 0001, South Africa
Phone: +27 12427·8000
Fax : +2712427-8102
E·Mall : dillo@doc.pwv.gov.za

Robert letsoalo
Exhibition Manager
MTN
3 Alice Lane, Sandton 2146
Johannesburg, South Africa
Pho ne: 27 83 212 1392
Fax: 27 II 30 1 2872
E·Mai l: Letson- r@rntn .co.za

Charley lewis
Head of Department
Information Techn ology Unit
COSATU
No I leyds Stree t
Braanmfontein, South Africa
Phone: 27 II 3394911
E-Mai l: charley@cosatu.org.za

Prof. Paul Licker
Director
Department of Information Systems
Univers ity of Cape Town
BP Rondebosch 770I
Cape Town, SouthAfrica
Phon e: (27 21) 650 2582
Fax : (27 21) 650 2280
E·Mail: licker@infosys.ucl.ac.za

Clarissa Mack
General Manager
MIH
251 Oak Ave . Randb urg
Johan nesburg, South Africa
Phone : 27 II 2894737
Fax : 27 II 8863618
[ ·Mail: cmack@multichoice.co.za
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Wa)1lC Mackintosh
Bureau for UniversityTeaching
University of South Africa
P.O. Box 392
Pretoria, South Africa
Phon e: 27 12 429 6347
Fax: 271 2 429 3551
E·M.i1: mackiwg@alpha.unisa.ac.za

Mr. Mohamed U Madhi
Chief Executive Officer
CyberKnowledgeSystems Pvt. Lid.
29 Forbes Reef Waterkloof Heights Road
Pretoria, South Africa
Phon o: 27 0123474893
Fax : 27 0123474895
E·~lail: madhi@cyberknowledge.co.za

Mr. Bobby Makwetta
Chairman
Lerechabetse Technologies
P. O. 80. 4429
Rivonia, South Africa
Phono: 27 11 807 6441
Fax : 27 11 807 6391

Ashiek Manie
Deputy Managing Director
Intekom
Pvt Bag xl25
Midrand 1685. South Africa
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Mr. V.P. Makwarela
First Secretary
South African Embassy

P.O. Box 1091
Addis Ababa. Ethiopia
Phone: 251 I 71 3034
F...: 2S1 I 71 13 30
E-Ma il: sa .embassy.addi S@telecom.net .et

Mr. M .V. Motjopc
Counsellor
South African Embassy
P.O. Box 1091
Addis Ababa. Ethiopia
Pho ne: 251 1 71 3034
F..: 2S1 I 71 13 30
E-Mai l: sa.ernbassy.addisgeteleccm.net.et

Alfredo Del Rio Aisa
Foreign Trade Advisor
Embassy of Spain
Addis Ababa. Ethiopia
Pbon e: 251-1-550222
F..: 251-1-551131
E-M.i1:alfdelrioaisa @hotmail .com

Sudan

Mohamed A. Elkarib
Sudan Embassy
Addis Ababa, Ethiopia

Mrs. Karin McDona ld
Head of Commercial Section
Embassy of Sweden
Addis Ababa, Ethiopia
Phones 25 1-1-511255
Fu : 251-1-5 15830
E-Mai l: karim .mcdonald@sida.se

Tdtld

Son Excellence M. Mahamat Ahmed Kassa
Ambassadc de Tchad
Addis Ababa . Ethiopia

KossoMahamat Ahmed
Charge d'Affaires
Ambassade du Tchad
BP5119
Addis Ababa, Ethiopia
Pho.e: 251 -1-613819
Fu: 251-1-612050

Tu"ui~

M. Mourad Ben Dhiab
Conseiller
Embassy of Tunisia
Addis Ababa. Ethiopia
Phone: 612063
Fu : 6 14568
E-M ail : ~mbassy.tunisia@telecom.net .et
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Son Excellence M. Zaouche Ham id
Ambassador
Tunisian Embassy
Addi s Ababa, Ethiopia

Uganda

Onek Joyce
Embassy of Uganda
P.O. Box 5644
Addis Ababa, Ethiopia
Phone: 51 30 88

His Excellency Mr . Alex Kamugisha
Ambassador
Uganda Embassy
P.O. Box 5644
Addis Ababa, Ethiopia
Phone: 5131 14

UK

Ms. Frances Guy
Deputy Head of Mission
British Embassy
Addi s Ababa, Eth iopia
Phone: 251·) ·6123 27

Mr . Hugo Rambando
Consultant
British Embassy
Addi s Abab a. Ethiopia
Phone : 25 1-1-612354

Dr. Nick Taylor
AID Secretary
British Embassy
Addi s Ababa, Ethiopia
Phone: 25 1-1-6 12354

Mr. David Williams
Second Secretary
British Embassy
Addis Ababa, Ethiopia

U"ited Republic o/Ta"Z/lnia

Charles Kileo
Embassy of the United Repu blic of Tanzania
P.O. Box 1077
Addis Ababa , Ethiopia
Phone: 51 10 63
Fax: 517358
E-Mail: tz@telecom.net.et

Elizabeth Mgaye
Embassy of the United Republic of Tanzania
P.O . Box 1077
Addis Ababa, Ethi opia
Phone: 51 81 55
Fax: 51 73 58

Mr . Gordon Ngilangna
Embassy of Tanzania
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Addis Ababa. Ethiopia
E-Mail: ngilangwa@yahoo.com

USA

Mr. Nichlolas Janszen
P.O. Box 1014
Embassy of the USA
Addis Ababa, Ethiopia
Phone: 55 06 66

Vatican

His Excellency Silvana H. Tomasi
Ambassador
Vatican Embassy
Addis Ababa, Ethiopia
Phooe: 251-1-712100
E-Mail : vatican.embassy@telecom .net.et

y,.mt>n

Sharaf Al-Sharaf
Charge d'Affaires
Yemen Embassy
Addi s Ababa, Ethiopia
FaI: 251 1 711811

Zambia

Mwen ya Lwatula
zambia Embassy
P.O. Box 1909
Addi s Ababa, Ethiopia

Bald win Njovu
zambia Embassy
P.O. Box 1909
Addi s Ababa, Ethiopia

Zimbabwe

Mr. Rodney S. M. Kiwa
Mini ster Counsellor
Embassy of Zimbabwe
Addis Ababa. Ethiopia
Phone : 251-1-613877
Fu: 251 -1-61 3476

H.E. Dr. Neuille Ndondo
Amba ssador
Embassy of Zimbabwe
Addi s Ababa, Ethiopia
Phone: 251-1-61 3877
Fa.: 251-1 -613476

MEDIA

Ben;n

M. Ramanou Kouferidji
Directeur-General
Rad io Afriqu e Espo ir FM
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Porto Novo. Benin
Phone: (229) 21 345513261
Fax: (229)21 3263.33 1683
E-M a il: rko :iferidji@yahoo.com

Ethiopia

Tewodro AbcTta
Walta Informa tion Center
Addis Ababa, Ethiopia

Mr. Amanuel Abraham
Walta Information
Addis Ababa, Ethiop ia

Yacob Adugna
ETV
Add is Ababa, Ethiopia

WosenAlemu
Ethiopian Television (ElV)
Addis Ababa, Ethiopia

Mr. Abebe nd ualem
Associated Press
Addis Ababa. Ethiopia

Mr . Mulgetta Asefa
Ethio pian Television (ETV)
Addis Ababa. Ethio pia

Emrakeb Assefa
The: Reporter
Addis Ababa. Ethiop ia
Ph on e: 251- 1-510743
Fax: 251-1-510101
[ ·M all: mcc @te leco m.net.et

Mr . Tamrat Bekele
Addis Tribune
Addis Ababa. Ethiopia
Phene: 251·HiI5228
Fax : 251-1-615227
[ ·Ma il: tarnbek@telecom.net.et

AlemBerhan
Ethiopian News Agency (ENA)
Addis Ababa. Eth iopia
Phene: 251-1-550014. 550011
Fa" 251-1-552371, 551609

Mr. Guebny Berhane
Agence France Presse (AFP)
Addis Ababa. Ethiopia
Phone: 251~ 1 -511006

Nita S halla
BBC
Addis Ababa. Ethiopia

Peri Bonse
Ethiopian Radio
Addis Ababa . Ethiopia

Akililu Debalkew
Radio Ethiopia
Addis Ababa, Ethiopia

Mr . Laeke Mariam Demissie
RFI-English
Addis Ababa, Ethiopia
Phone: 251-1-123902.122583
Fax: 251-1-511006

Mr. Abebe Dernissie
Lead Public Relations
MIDROC Eth iopia
Addis Ababa. Ethiopia
Pbone: 251-1-712872.711277.200243
Fax: 251-1-7119 12

Mesfin Desta
Reporter
Radio Eth iopia
Addis Ababa. Eth iopia

Ms. Lulit G. M ichael
The Monitor
Addis Ababa . Ethiopia
Phone: 251-1-156400
Fax: 251-1-512121
[eMa il: themonitor@telecom.net.et

Mr. Eshetu Geizan
MIDROC Ethiopia
Addis Ababa. Eth iop ia
Phon.: 251·1-712872.711277,200243
Fax: 251-1-711912

Mr. Abrha rn Gelaw
Reporter
Radio Ethiopia
Addis Ababa. Ethiopia
Phone: 251-1-711111

Mr . Mulugetta Gessesse
Radio Fana
Addis Ababa. Ethiopia
Phon.: 251-1-711111. 202587
Fax: 251-1-552263

Mr . Dereje Getachew
MIDROC Ethiopia
Addis Ababa. Ethiopia
Phone: 2511 71·12 77
Fax: 251 171 1912

Mr . Kenefe Michael Habte Mariam
The Ethiopian Herald
Addis Ababa. Ethiopia
Phone : 251-1-157090.1570 17
Fax: 251-1-516819. 510665

Mr. Ghion Hagos
PANA
Add is Ababa. Ethiopia
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Mckonnen Haile
Freelance Journalist
Addis Ababa. Ethiopia

Tesfaye Haile
Radio Ethiopia
Addis Ababa, Ethiopia

Mr. Sisay Haile Sellasie
External Service. Radio Ethiopia
Add is Ababa, Ethiopia
Phonr : 251-1-711 111, 202587
F..: 251-1-552263

Mr. Biruk Hailu
MIDROC Ethiopia
P.O. Box 8677
Addis Ababa, Ethiopia
Ph on e: 251 I 71 1277
F..: 25 1 1 7 1 191 2

Mr. Jean-Pierre Hiebert
REI-French
Addis Ababa. Ethiopia

Mr. Tafesse Jara
VisNews
Addis Ababa, Ethiopia
Phone: 251-1-711272
Fa" 251-1-7 11272

Mr. Alaa Eldin Kassen
MENA
Addis Ababa, Ethiopia
Phon.: 251-1-613365

Samuel Kebede
Ethiopian TV
Addis Ababa, Ethiopia

Ms. Tewedaj Kebede
Addis Tribune
Addis Ababa, Ethiopia
Ph on e: 251-10.615228
F..: 251-1-615227
E·M.i1: tambek@telecom.net.et

Mr. Girrnaye Kebede
Rad io Fana
Addis Ababa, Ethiopia
Ph one: 251-1-7 11111, 202587
F..: 251-1-552263

Beru Mamo
EN
Addis Ababa, Ethiopia
Tesfaye Mekbib
Journalist
A.A Information & Communic ation Bureau
Add is Ababa, Ethio pia

Ms. Elleni Mekuria
BBe
Addis Ababa, Ethiopia
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Zekaria Mohamed
Ethiopian News Agency (ENA)
Addis Ababa. Ethiopia
Phone: 251-1-550014 , 550011
F..: 251 -1-552371 . 551609

Mr. Afrah Mohamed
Yemen Times
Add is Ababa, Ethiopia

Mr. Eskinder Nega
Menelik
Addis Ababa, Ethiopia
E·!\1ail : menclik84@hotmai1.com

Mr. Bruk Ncgash
Radio Ethiopia
Addis Ababa, Ethiopia
Phone: 25 1-1-201319
F..: 25 1-1-713222

Yohannes Rufael
Addis Tribune
Addis Ababa. Ethiopia
Pho ne: 251 -1-615228
F..: 251-1-615227
E-l\I . i l: tambek@telecom.net .et

Mr. Getachew Shiferaw
The Ethiopian Herald
Addis Ababa, Ethiopia
Phone: 251-1-157090 . 157017
Fa. : 251-1-516819,510665

Ms. Caroline Stiebler
Deutsche Welle (OW)
Addis Ababa, Ethiopia

Mr. Tsegaye Tadesse
Reuters
Addis Ababa, Ethiopia

Haileraguel Tadesse
Ethiopian TV
Addis Ababa. Ethiopia

Mr . Mohamed Taha
AI-Arab
Addis Ababa, Ethiopia

Mr. Oetachew Ted la
RFI&DW
Addis Ababa. Ethiopia

Mr. Saura Work Tefferi
WorldSpace
Addis Ababa, Eth iopia
Phener 251-1-11 2823

Mr. Endalkatchew Tesfa
WorldSpace
Addis Ababa. Ethiopia
Phone: 251-1 -112823
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Mr . Tewod ros Teshome
MIDROC I thiopia
Add is Aba ba. Ethiopia
Pbene: 25 1· 1· 712 872,7 11277,200243
Fax: 25 1-1-7 119 12

Berhanu Tibe u
Freelance Journalist
Addis Ababa. Ethiopia

Tedbabe Tilahun
The Reporter
Addi s Ababa. Ethiopia
Phonr : 25 1-1-510 743
Fax: 251 -1-5 10101
[-M.il: mcC@telecom.net.et

Mr. Tamiru Tsige
Reporter
Entrepreneur
Add is Ababa . Ethiop ia
Phone: 251- 1-128584/5 56780
Fax : 251 -1-556780

Mr . Afework W. Gaber
Corres pon den t of EFE
Spanish N.
Addis Aba ba. Ethiopia

Mr. Mikias Worku
The Capita'
Addi s Aba ba. Ethiopia
Phon r: 25 1 ~ 1 ·71 1 923

Fax: 25 1-1-7 11923

Henok Yared
Report.,.
ETV
Addis Aba ba. Ethiopia

Mr . Woldu Yemese l
Reporter
Radio Fana
Add is Aba ba. Ethiopia
Pho ne: 25 1- 1-7 11111. 202 587
Fax: 251-1-552263

Mr. Balew Yenealem
The Ethiopian Hera ld
Addis Aba ba. Ethiopia
Pho ne: 25 1- 1-157090.1570 17
Fax: 251-1-516819. 510665

Mr . Zhao Yi
Xinhua
Add is Aba ba. Ethiopia

Abebawe Zewde
Walta Infonna tion
Addi s Ababa. Ethiopia

Fra nce
Mr. Samir Gharbi
Jeune Afrique

Pa ris. Franc e
Phon e: 334 430 1960/1927
Fax : 334 430 1930
E-~Ia il : mailbox@jeuneafrique.com. s.garbi@jeuncafriquc.com

M. Jean-vincent Tchienehom
Journ al ist
RFO·AITV and Le Messager
23 BIS. Rue Edga r Quinel 93 129
La Co urneuve, France
Phone: 00 331 4836 5281
Fax: 00 33 I 4836 5689
E-Mai l: Ich ien ehom j ean_vincent@h otmail .com

Ghtl ftll

Mr. George Koomson
Third Wor ld Network
Accra. Ghana
Ph one: 233 2 1302 107.3 10634. 306069
Fax : 233 21311687.231688. 773857
[ -Mai l: isodec@ghana.com

K~II)'II

Mr. Mahtar Ba
Africa News
Kenya
E-Mail : amaba@rapide-pana.com

Mr . Adrian Blomfeld
Reuters
Nairobi . Kenya
Phone: 254 2 330 261
[ -Ma il: adrian .blomfeld@re uters .com

Mr . Hany Hare
Execu tive Director
AITEe
Nairobi . Kenya
Phone: 441480831300
Fax : 44 1480 831 131
[·l\1ai l: sean @aitec-africa .com

Mr. Pamphil Kweyuh
Africa Infonnation Service Syndication
P.O.Box 3325
Nairobi. Kenya
Phone: 254 2 603 572
Fax : 254 2 603 574
[ · l\1ail: afi syn bo@ fonn-net.com
URL: http l lwww.kenyaweb.com

Mr . Ben Parker
Deputy Coor dinator
IRIN
UNOCHA
P.O. Box 302 18
Nairobi . Kenya
E-M a il: ben @och a.un on .org
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Mr. Jeanne-Philippe Remy
Radio France Internationale (RFI)
P.O. Box 59 134
Nairobi . Kenya
Ph one: 254 2 72 45 09
Faa : 254 2 72 45 09
E-Mail : fpress@swiftkenya.com

Namibia

Mr. Mathew Kaikali
Katatura Community Radio
Wind hoek, Namibia
Phon e: 264 61 263168
Fu : 264 61246112
E-Mail: rnat ts@iwwn.com.na

Mr. Waziri Adio
This Day Newspaper
9 Yinusa Adeniji 51.
lkeja, Lagos. Nigeria
Phon e: 234 I 4934060
Fax: 234 I 4934061
E-~lail: W3ziri@beta.linkserve.com

Olufemi Ajayi
WANGONet
Plot 777, Bouake St.
Abuja, Nigeria
Phene: 234 09 52 31 088
Fu : 234 09 52 38 09 4
E·;\lail : abuja @uneseo.org

Mr. Tunji Lardner
Consultant
AGENDA
61, Aderrola Street
Ikoyi, Lagos. Nigeria
[-;\lai l: waziri @bcta.1inkserve.com

AwaBa
Journalist
SUD Quotidien
POB 16246
Dakar, Senegal
Phone: 22 1 6326550
Fax: 22 1 822 52 90
E-Mail : awabinta@hotmail .com

M . Amadou Mansour Diouf
Journalist
National Acacia Advisory Committee
Dakar, senegal
Ph one: 221 821 8560
E-:\la il: sas@ scntoo.sn

M. Sidy Gaye
Journalist
PANA
POB 4056
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Dakar. senegal
Phone: 221 8241395
Fu: 221 8244909
[ · Mai l: sonatel.quoiset@senet.net

South Af rica

Ms. Jenine Coetzer
Channel Africa
Boulogne Rd. Richmond 2092
Johannesburg, South Africa
Phone: 27 82 410 5966
Fu : 21 J I 1 142012
E-Mail: coetzer@channe1africa.org

Mr. Allan Fransman
Institute for Advancement of Journalism (lAJ)
Johannesburg, South Africa
[-Ma il: simone@sn.apc .org

Ms. Simone Shall
SANGONet
Johannesburg, South Africa
Phene: 21 11 1144233
Fn: 21 II 492 1058
[ -Mail : simonC@sn.apc .org

S witurla" d

Ms. Catherine Fouilloux
Associ ation Inter Presse
Geneva, Switzerland
Phone: 004 1 79203 2128
[ -;\obil : 113322.1S43@compuserve.com

Mr. Paul Gerome
Fonde de Pouvoir
Association Inter Pressc
7 rue de la Muse CH-1201
Geneva. Switzerland
Phone: 0041 19203 2128
Fu: 004 1 192032128
E-Mail: 113322 .1543@Compuserve.com

USA

Mr. Nil K. Bentsi-Enchill
Africa Reco very
New York, USA
E·Mail : bentsi-enchill@u n.org

Mr.Don Boob
UN Radio
New York , USA
E-.\-bil : bobb@un.org

Mr. David Christopher lIanscn
Heartland Motion Pictures Inc.
USA
[ -Ma i l: dchansen@hotmail.com

Mr. Reed Kramer
Managing Editor
Africa News Service
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P.O. Box 3151
Durham NC' 27702. USA
Phone: 919-286·0747
Fax: 919-2 86-2614
[-Mail: rkra mer@africanews.org

Ms. Assumpta Oturu
Radio Pacifica
LosAngeles. CA USA
Phone: I 8189852711
Fa" 1818 9800901
[-Mail: spotl tafrica@earthlink .net

Mr. Robert Pytlk
Heartland Motion Pictures, Inc.
USA
[-Mall: dchansen@hotmail.com

Dr. T. A. Simone
African Pobcy Information Center (APIC)
110 Maryland Ave #509
Washington, D.C. 20002, USA
Phone: 202 546 7961
Fax: 202 546 1545
E-Mail: l32@isg.nyu.edu

Zambia

Ms. Patricia Littiya
Zambia National Broadcasting Corporation (ZNBC)
Lusaka, Zambia
Phone: 260 I 251 983
Fax : 260 I 239407
E-Mail: pmJitiya@yahoo.co.uk

Mr. Jason Mvula
Radio Phoenix
Lusaka, Zambia
Phooe: 260 I 226652,224210-11
Fax: 260 1 226839,222403

ZimbllbM!~

Mr. Lewis Machipisa
Correspondant
Inter Press Service (IPS)
127 Union Ave.
Harare, Zimbabwe
Fax: 72 84 15
E-Mail: pat@ipsafrica.org ,lewis@ipsafrica.org

Ms. Nakai Materna
ICE Films
Harare, Zimbabwe
Phone : 263 4 794 355
Fax: 263 4 707 852
E-Mail: nakai.Z@usa.net

Mr. lssaac Mpfunya
ICE Films
Harare. Zimbabwe
Phone: 263 4 794 355

Fax: 263 4 707 852
E-Mail: nakai .z@usa.net
Mr. Stanley Mubvumbi
ICE Films
Harare , Zimbabwe
Phone: 263 4 794 355
Fax: 263 4 707 852
[-Mail: nakai .z@us a .net

Mr. Joel Chikapa Phiri
ICE Films
Harare, Zimbabwe
Phone: 263 4 794 355
Fax: 263 4 707 852
[-Mail : nakai .z@usa.net

Mr. Karl School
ICE Films
Harare. Zimbabwe
Phone: 263 4 794 355
Fax : 263 4 707 852
E-Mail: naka i.z@usa.net

SECRETARIAT

Ms. Azeb Abay
Admin Assistant
Development Information Services Division (OISO)
ECA
Addis Ababa, Ethiopia
Phone: 251-1-511408/517200
Fax: 251-1-510512/514416
[-Mail: abay.unprofor@un.org

Aster Abebe
Development Information Services Division (OISO)
ECA
Addis Ababa, Ethiopia
Phooe: 251-1-511408/517200
Fax: 251-1-510512/514416
[-Mail: abebel .uneca@un.org

Lishan Adam
Regional Adviser
Development Information Services Division (OISO)
ECA
Addis Ababa, Ethiopia
Phooe: 251-1-511408 /517200
Fa" 251-1-510512/514416
[-Mail: adam2@un.org

Ms. Genet Ali
Development Information Services Division (OISO )
ECA
Addis Ababa, Ethiopia
Phooe: 251·1 ·511408/517200
Fax: 251-1-510512 /514416
E-Mail: alig@un.org

Mr. Abdulkadir Ali
Development Information Services Division (D1SD)
ECA
Addis Ababa, Ethiopia
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Pho ne: 251-1-511408/517200
F..: 25 1-1-5 1051215144 16
E~Mail: ali7.uneca @un.org

K. Y. Amoak o
Executive Secretary
ECA
Addis Ababa, Ethiopia
Pho ne: 251-1-517200

Mulumebet Arega
Development Informat ion Serv ices Division (DlSO)
ECA
Addis Ababa, Ethiopia
Phone: 251-1-511408/51 7200
F..: 251-1 -510512/514416
E-Mail : arega .uneca@ un.org

Mr. Garfu Asefa
Development Information Services Division (0150)
ECA
Addis Ababa. Ethiopia
Pho ne : 251-1-5114 08/517200
Fax : 251-1-5105121514416
E·Mail: gasefa.uneca@un.org

Mr. Assefa Bahta
Development Information Services Division (D1S0 )
ECA
Addi s Ababa, Ethiopia
Phone : 251-1-5114 08/517200
Fax : 25 1-1-510 5121514416
E·Ma il: bahta .uneca@un .org

Lalla Ben Sarka
Deputy Executive Secretary
ECA
Addi s Ababa. Ethiopia
Phon e: 251-1-517200

Ms. Karima Bounemra Ben Soltane
Director
Development Informati on Servic es Division (D1SD)
ECA
Addis Ababa, Ethiopia
Phone: 251 -1·511408/517200
Fax: 251 -1-5105121514416
E·Mall : bounemta.uneca @un.org

Ms. Rebecca Benyam
Development Information Services Division (0150)
ECA
Addi s Ababa, Ethiopia
P hone: 251-1-511408/517200
Fax: 251-1-510512/514416
E·Mail: benyam.uneca@un .org

Sam Cho
ECA
Addis Ababa, Ethiopia

Florie Cole
Development Information Services Divis ion (D ISD)
ECA
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Addis Ababa, Ethiopia
Phone: 251-1-511408/517200
F..: 251 -1-510512151441 6

Prosper Dovonon
ECA
Addi s Ababa, Ethiopia

Mr. Frew Dubale
Development Information Services Division (0 150)
ECA
Addis Ababa. Ethiopia
Phone: 251-1-511408/51 7200
F..: 251-1-510512 /51441 6
E·Mail: dubale@un .org

Gilles Fagninou
ECA
Addis Ababa, Ethiopia

Mr. Makane Faye
Regional Advi ser
Development Information Serv ices Division (DISD)
ECA
Addis Ababa, Ethiopia
Pho ne: 251-1-5114081517200
F..: 251-1-510512151441 6
[·Mai l: faye@un.org

Mr. Melkamu Gebre-Bgziabber
Development Information Services Division (OISD)
ECA
Addis Ababa, Ethiopia
Phone: 251-1-511408/5172 00
F..: 251-1 -510512/51441 6
E·Mail : mdesta@un .org

Mr. Sirak Gebre-Mariam
Development Information Services Division (DISD)
ECA
Addis Ababa, Ethiopia
Pho ne: 251-1-511408/517200
Fax : 251 -1-5105121514416

Ms . Juliana C. Gonsalves
ESPD
ECA
Addis Ababa . Ethiopia

NegussieGorfe
Development Informat ion Servi ces Division (D1S0)
ECA
Addis Ababa, Ethiopia
Phone: 251·1-511408/517200
Fax : 251-1-5 105 12/514416

Abdi shakour Gulaid
Development Information Servic es Division (DISD)
ECA
Addis Ababa. Ethiopia
Phone: 251 -1-5 11408 /517200
Fax : 251-1 -5105 121514416
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Roza Habtewold
Devel op men t Informa tion Services Division (D1S0)
ECA
Addi s Ababa. Ethiop ia
Phone: 251-1-51 14081517200
Fax: 251 -1-51051 2/51441 6

Ms. Nancy Hafkin
Team Leader. Promoting leT for Development
Development Information Services Divisi on (DlSO)
ECA
Addis Ababa, Ethiopia
Phone: 251-1-511408/517200
Fax : 251 -1-510512151441 6
[·Mail: I!Iafkin.uneca@un.org

Jennifer Kargbo
ECA
Addis Ababa . Ethiopia

Mrs. Senai t Kebede
Developrrentln forma tion Serv ices Division (DISD)
ECA
Addis Aba ba, Ethiopia
Phone: 25 1-1·5114081511200
F..: 251 · 1·51051 21514416
E-Mail : t ebedes@ un.org

Yeboah Kwast
ECA
Addis Aba ba, Ethiop ia

Desta Mebratu
ECA
Addis Ababa, Ethio pia

Mr . Corne lius Mwalwanda
Senior Economic Affairs Officer
ECA
Addis Ababa. Ethiopia

Dr. Evans Mwan gi
Regional Ad viser
ECA
Addi s Aba ba, Ethio pia

M.K. Mwa ngo
ECA
Addis Aba ba , Ethiopia

Mr . Dick son Mzumara
Team Leader
Development Information Services Division (D1SD)
ECA
Add is Ababa, Ethiopia
Phone: 25 1-1-5114081517200
F..: 251 ·1 -51051 215144 16
E-Ma il: mzumara@un.org

Dr. Joseph Ngu
Economic Affai rs Officer
ECA
Addis Aba ba. Ethiopi a

Monsieur Varna Nkou nga
CA- SROC
Yaounde. Ca~un

Don Oben
Economic Affairs Officer
ECA
Addi s Ababa, Eth iop ia

Mr . Marcos Sahlu
Development Informa tion Services Division (D ISD)
ECA
Addi s Ababa, Ethiopia
Pho ne: 251-1-511408/517200
Fax: 251 -1-510512151441 6
E-J\lail: sahlu.uneca@u n.org

Mr . Sadd ik So lbi
Development Information Serv ices Division (DISD)
ECA
Add is Ab aba . Ethi op ia
Phone: 25 1-1-5114081517200
Fax: 25 1· 1-51051215 144 16
[·l\I.il: solbi@un.org

Mr.OumarSy
Team Leader
Development Information Services Division (DIS D)
ECA
Addis Ababa, Ethiopia
Phone: 251-1-511408/5 17200
Fax: 251-1-510512/514416
E-Mai l: oumar@un .org

Ms. V. Tankou
Devel opment Infonnation Se rvices Division (D1SD)
ECA
Addis Ababa, Ethi opia
Phone: 251-1-5114081517200
Fax: 251-1-51051 2151441 6
E-Mail: tankouv@un.org

Mr . Afework Terntime
Developmentlnfonnation Services Division (D1SD)
ECA
Add is Ababa, Ethiopia
Phone: 251-1 -5114081517200
F..: 251-1 -510512/514416
E·Mai l: temtimea@un .org

Mr. Dagnachew Terefe
Development Information Services Division (DI5D)
ECA
Addis Ababa, Eth iop ia
Phone: 251-1-511408/517200
F..: 251-1-51051 2151441 6

Mr . So lomon Tesfaye
Development Information Serv ices Division (DIS D)
ECA
Addis Ababa, Eth iop ia
Phone: 251· 1-511408/517200
Fax: 251 -1-51051 2151441 6
E·~1ail : tesf~y.uneca@un .org
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Mrs. BethelehemTeshager
Development InformationServicesDivision (0150)
ECA
Addis Ababa, Ethiopia
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