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1. Introduction 

  Since 1946, the Dag Hammarskjold Library of the United Nations Secretariat 
in New York has arranged for the distribution of United Nations documents and publications 
to users around the world through its depository library system as a way of propagating UN 
development ideas. The objective of depository libraries is to enhance dissemination of UN 
information on its work to the academia and the public at large.  The depositories also inform 
the academia and the public at large of opportunities that exist at the UN in terms of 
employment, professional services and Knowledge Management products. 

 
Thus, depositories are charged, among other things, with the responsibility of placing 

the materials received in the care of qualified library staff; keeping the material received in 
good order at their institutions and; making the material received accessible to the general 
public free of charge at reasonable hours.  In addition, each library is requested to organize 
activities on a regular basis to publicize its United Nations collection. The Depository Library 
System is an important part of outreach efforts of the United Nations.  There are several 
activities of UN depository libraries which include book exhibits; posting information on the 
United Nations collection on the Internet/Intranet site; and briefings on the United Nations 
collection during student orientation sessions, among others. 

 
 Currently there are more than 400 depository libraries in over 140 countries across the 

globe maintaining United Nations materials from the date of designation as depository to the 
present. In addition, there are about 54 depository libraries in Africa. All countries in Africa 
are presumed entitled to one free depository library, the national library or a major research 
library located in the capital city. The national parliamentary library, if open to the public, is 
also entitled to receive material free of charge.   
 
2. Attendance 

Participants at the meeting were primarily drawn from selected universities in the sub-
region. ECA staff from both the Southern Africa regional office in Lusaka, Zambia and the 
headquarters in Addis Ababa, Ethiopia was also in attendance. 
 
3. Agenda item 1: Opening session 
.   
3.1 Opening Remarks 
 

 Two officials, Dr. Alfred Latigo from ECA-SA and Ms Makana Mavuso from the 
University of Swaziland offered opening statements at the meeting. The ECA-SA 
representative thanked the participants for finding time to attend meeting. He expressed 
special thanks to Ms. Makana Mavuso, the Chief Librarian from the University of Swaziland 
for accepting to co-host the meeting with ECA-SA. He highlighted the overall objective of 
library depository project in terms of defining how ECA can work with the university libraries 
in the sub-region to enhance the dissemination of its outputs to the academia and other 
strategic partners.  
 



 
 

The ECA-SA official recalled the genesis of the project which started with the 
assessment of the ECA publications available at the University of Zambia (UNZA) and other 
universities` libraries in the SADC which indicated the need for revamping the UN depository 
project. He noted that the Depository project will offer an opportunity to ECA to strengthen 
the capacity in the university libraries in order to help them to deliver on the project. 
 

He called upon librarians to help ECA in assessing their human, technological and 
infrastructure capacity as a starting point in the preparation of the business plan for the 
project. He thanked librarians  for their cooperation and interest in this initiative which is an 
innovation within ECA and should be duplicated within other sub-region as a component of 
the ECA Knowledge management process.  
 
 

The University of Swaziland  official thanked the ECA-SA for choosing to host the 
meetings in Swaziland. She informed the participants that depository libraries are meant to 
serve students, researchers and the general public through easy access to various knowledge 
products and services. Thus the importance of disseminating knowledge products to people 
cannot be overemphasized. Information and knowledge can no longer be seen as luxury goods 
but a necessity for survival in this digital age. Therefore it is imperative for ECA to partner 
with the public and private libraries to assist regional governments to achieve the Millennium 
Development Goals (MDGs) through provision of knowledge products and services. UN 
publications carry rich socio-economic information that can assist governments to inform 
their policy making processes. Ms Mavuso ended by urging participants to be open in their 
discussions and also to come up with implementable recommendations at the end of the 
meeting. 
 
 
4. Agenda item 2: Objectives, expected outcomes of the meeting and Organization 
of Work 
 

A representative of ECA-SA, Dr. Alfred Latigo, outlined the objectives, and expected 
outcomes of the Workshop. The meeting objectives were to (i) establish dedicated access and 
exhibition points for UNECA publications and documents for the academia and the public at 
large through universities and other institutions in Southern Africa (ii) ensure that UNECA 
outputs are made easily available to students, researchers and the wider public as a way of 
propagating the ideas generated by the Commission and; (iii) develop a framework for a 
mutually beneficial partnership between UNECA-SA and the universities as well as other 
institutions in Southern Africa. 
 

The ECA-SA official stated that the outcome of the project will be to establish 
dedicated collection and exhibition points in universities as well as other institutions in 
Southern Africa. The project outcome would include provision of computer workstations that 
would link UNECA and UN HQs’ libraries with university and other institutional libraries in 
Southern Africa, provision of shelves and other pieces of furniture. In addition, there would 
be preparation and dissemination of posters and other visual aids. The project would 



  

eventually lead to the introduction of ICT-mediated UNECA related information services 
including Knowledge Management portals. 
 
 
5. Agenda item 3: Adoption of the Programme of Work 
 
 Mr. Jack Jones Zulu, Social Affairs Officer at the ECA-SA, presented the programme of 
work.  A few amendments were made to the programme of work after which it was adopted 
by the meeting.  



 
 

6. Agenda item 4: Overview of the ECA activities 
 

Dr. Joseph Atta-Mensah, an official from the ECA Headquarters gave a brief overview 
of the main ECA activities. He informed the participants that the ECA is a knowledge-based 
technical arm of the United Nations which was formed in 1958. It aims to support the African 
Union’s vision for Africa’s development by producing and disseminating a wide range of 
information and knowledge products to a broad spectrum of stakeholders. ECA’s work is 
anchored on two interrelated pillars namely (i) promotion of regional integration and (ii) 
helping Africa meet its special needs.  

He informed the participants that the ECA has been carrying out institutional reforms 
in order to strengthen its five sub-regional offices (SROs) in Zambia, Rwanda, Cameroon, 
Niger and Morocco to better serve regional economic communities (RECs), member States, 
universities, the private sector, and a host of other strategic partners. Through the SROs the 
ECA hopes to reach and meet the needs of its partners.  

The ECA official gave a lengthy outline of important ECA publications such as the 
Economic Report on Africa (ERA), the Assessing Regional Integration in Africa (ARIA), the 
African Governance Report (AGR), the African Statistical Year Book, and the African Water 
Report, among others. ECA views libraries as one special conduit that can be used to do 
advocacy through dissemination of its various publications. 

Plenary Discussions  
During the discussions that followed, participants raised the need for them to clearly 

understand the communication strategy of the ECA, its current performance and how the 
project fits in the entire structure of the organization. The meeting was informed about the 
systematic way ECA disseminates its outputs to its diversified users through mailing lists, 
hard copies distribution and the specific role of its library. 
 

7. Agenda item 5: Overview of the United Nations Depository Libraries Programme 
 Dr Latigo started by giving a brief background about the project on depository 
libraries. He informed the meeting that the Dag Hammarskjold Library at the UN Secretariat 
started in 1946 when it arranged for distribution of UN documents and publications to users 
around the world as a way of propagating UN development ideas. Currently there are more 
than 400 depository libraries in more than 140 countries. There are more than 54 depository 
libraries in Africa where the public can consult materials free of charge. All countries in 
Africa are entitled to one depository library (DL) at the national library or major research 
library located in the capital city. The national parliamentary library if open to the public is 
also entitled to be a DL.  

 What are UN Depository Libraries expected to do? In respond ing to this question, the 
ECA official stated the following: 
 

a. Place materials received in the care of qualified library staff  
b. Keep materials received in good order 
c. Make the materials accessible to the general public free of charge and at 

reasonable hours 



  

d. Make the materials available through inter-library loan  
e. Use photocopying or other means to users who cannot easily visit the DLs 
f. Pay the annual contribution promptly if applicable 
g. Organize activities regularly to publicize the UN collections as part of UN 

outreach efforts 

He gave examples of activities of UN Depository Libraries ranging from book exhibits 
to posting information on the UN collection points during student orientation sessions. Others 
are the preparation of brochures and user guides for the collection points.  Further activities 
include roundtable meetings, seminars on UN-related issues; conducting training on UN 
website searching; use of UN databases; active assistance to Model UN programmes; and 
promotion of the use of UN publications/documents for teaching. 

 
The ECA representative explained to the participants the purpose of the ECA 

Depository Library Project as basically being the dissemination of ECA information on its 
work to the academia and the public at large of opportunities that exis t at the UN in terms of 
employment, professional services and Knowledge Management. What are the proposed 
project activities over the coming months and years?  There are quite a number of activities 
that the ECA is expected to undertake in collaboration with the university libraries. Some of 
the activities are the inspection of UN DL collection points at the universities and other 
institutions ; preparation of a business plan for dedicated collection and exhibition points in 
universities and other institutions in Southern Africa and, establishment of the DL system on 
case by case basis, among many other activities. 
 

 In concluding his presentation, the ECA official stated that the ECA realizes that the 
success of its programmes and activities including the DL project hinges on forging strategic 
partnerships. In line with this the ECA will partner and collaborate with the Dag 
Hammarskjold Library of the UN Secretariat in New York, UNECA in Addis Ababa, 
UNESCO, and the UNDP. Others are the DBSA, Universities, Research Institutions and 
National Parliamentary Libraries. 

Plenary Discussions  
The participants emphasized the need to clarify the nature of collaboration to be 

developed between the libraries and UNECA given their on-going partnerships with other UN 
bodies. They expected the collaboration to serve as a vehicle for both information and 
resources sharing. A clear definition of the collaboration framework, development and signing 
of a memorandum of understanding (MoU) with achievable objectives, clear strategy, 
deadlines, expectations and activities were strongly recommended. 
 
8. Agenda item 6: Brief presentations by Librarians  
University of Zimbabwe—the meeting was informed that the University of Zimbabwe is a 
depository of the UN publications particularly those from the UNDP, World Bank, UNDP, 
WHO, and UNESCO. The university has a dedicated area for government and official 
publications which also caters for UN publications. Although the university library has some 
ECA publications, however these were old and outdated. The library has a strict loan policy 



 
 

for lending out government and UN publications. It is worth noting that the library has a 
webpage that houses UN publications. 
 
University of Eduardo Mondlane (UEM)—The Depository is not yet in place but plans are 
underway to create one. Plans are also underway to create a webpage which would be 
accessed by many users. 
 
Zambia Catholic University—this is a fairly new university and so has not yet become a UN 
depository. It has a small established library with limited facilities exclusively meant for its 
students.  
 
University of Malawi---is a depository of the UN particularly the main campus. Documents 
deposited with the university are well shelved but not catalogued or marked. The library has a 
strict security to the special collection which housed government and official publications 
including UN materials. The library faces a number of challenges regarding its operations and 
therefore any assistance that the ECA could render to strengthen its systems will be highly 
welcome. 
 
University of Botswana—the main library at the university is a UN depository. However, the 
library is constrained in terms of space and so there is a limit to which it can accommodate 
hard books/publications. All its materials are classified and catalogued. The library is 
automated. Although the library is a UN depository it does not have ECA publications. 
Through this meeting the university makes a special request to have ECA publications so that 
it can become a centre of excellence in the sub-region. These materials and publications 
should be sent to the university electronically because there is no space for hard copies. 
 
University of Namibia--- it is not yet a UN depository and hence gets UN materials and 
publications through ad hoc arrangements. The university is constrained for space. Despite 
this, both hard and electronic copies are welcome. 
 
University of Zambia--- it is a UN depository and has three main libraries. UN publications 
are kept in the special collection section whose access is restricted on account of space. The 
library has internet connectivity which allows easy access to the UN webpage. The library is 
ready to create more space for UN publications and materials. 
 
University of Lesotho--- has a long history of UN depository status going back to the early 
independence days. There is a special room for UN materials. For instance, the World Bank 
has made special arrangements to deposit its materials in the library. There are a number of 
publications for various UN agencies within the library but these cannot be lent out. The 
library welcomes both hard and electronic copies. 
 
Copperbelt University in Zambia—is a UN depository and has a number of UN 
publications that come in as unsolicited materials. The university library applied for formal 
status of the UN depository in 2003 and since then it has been receiving a lot of publications. 
The special collection section which houses government and UN publications is a restricted 



  

area. The university has internet connection which allows for easy access to the UN website. 
Both hard and electronic publications are welcome. 
 
Mulungushi University in Zambia—is a new university with a lot of challenges in terms of 
space. Although it is a UN depository, the materials in its custody are outdated. Recently the 
ECA deposited its publications with the university library. The library has internet 
connections but with limited computer terminals which makes access for many students a 
challenge. 
 
University of Swaziland—is a UN depository with a special focus on UNESCO publications 
and materials. It has a special section for UN publications. Both hard and electronic copies are 
welcome. 
 
9. Agenda item 7: Aims and scope of publishing programmes of the UN systems  
 

The presenter, Ms Irene Onyancha  who is the Information Management Specialist at 
the ECA HQ  in Addis Ababa, Ethiopia started by asking why organizations publish 
materials. In response, she gave a number of reasons ranging from the need to document 
knowledge that is generated in the institution to sharing the knowledge by reaching users 
worldwide. In addition, organizations publish materials to retain control over their content 
(copyright), have a voice in the future; serve the needs of the stakeholders (donors, researches, 
member institutions. Furthermore, publication enables others (researchers, policy makers, 
students etc.) to reflect upon findings and also to earn annual royalties. 

 The scope of UN publishing is at two levels: internal and external communication. 
The former deals with the Secretary General’s Bulletin (SGB), Administrative Instructions 
(AIs) and Internal Communications (ICs) while the latter is concerned about publications, 
official documents and raw data. The UN delivers its publications through hard copies and 
online means. It uses several channels to create awareness e.g. Exhibitions, Catalogues, 
Knowledge Fairs, Alert services and UN Depository Libraries. 

In keeping abreast with modern times the UN has embraced new publishing models 
such as the open access. This is a term used for barrier-free online  access to  literature;  
permitting users to read, download, copy, distribute, print, search, link or use these for other 
lawful purposes, without financial, legal or technical barriers. The medium of open access can 
be accessed on Open-Access Archiveshttp://www.opendoar.org/ and Open-Access Journals 
http://www.doaj.org/articles/about/  

There are a number of benefits associated with open access. Some of them are 
acelebrate research; share the learning of the rich with the poor and the poor with the rich 
(bridge the digital divide). It also gives authors and their works vast and measurable new 
visibility, readership, and impact.The intellectual capital of institutions is equally captured 
and preserved in digital formats. The UN stands ready to work with depository libraries and 
assist them acquire the necessary tools and capacities to use open access in their services. 

  



 
 

10. Agenda item 8: UNECA Knowledge Management Portals and Demonstration of 
e-resources 

  
Ms Lizie Denner, an Associate Librarian from the ECA HQ started her presentation by 

giving the sources of UN online resources. These are the General Assembly and Security 
Council, UN Secretaria t and Departments. Others are the ECOSOC and its Subsidiaries, 
Specialized UN Agencies,  affiliated Organizations, Programmes and Funds of the UN and 
other UN entities. 

  She mentioned a number of types of UN online resources which include the official 
documentation of meetings, Resolutions, Meeting reports, and Annual reports of UN Bodies. 
Others are the Technical research papers, Statistical databases, Flagship publications, and 
Treaties both Multi- and Bi- lateral. 

   She outlined several online resources at UNECA some of which are the ECA 
Parliamentary documents, Conference of Ministers (CoM), Flagship publications, and the 
Economic Report on Africa (ERA). Others are the African Governance Report (AGR), 
African Statistical Yearbook, Assessing Regional Integration in Africa (ARIA), Technical and 
policy papers, and Outcomes of the programme of work of the Commission. 

 How can one access UN online resources? In responding to the question, she noted 
that there are distribution limitations under different categories such as general, limited and 
embargoed documents. Under access, there are three main ways namely (i) completely gratis 
– all documents are free; (ii) partially gratis – only certain types of documents are free and; 
(iii) not gratis – these have to be obtained through subscription or purchase. 

  What are the strategies for access? There are several ways to have access to UN 
materials e.g., through Depository Libraries, the UN Depository Library Programme, or the 
UN Agencies and related organizations. Other strategies are the publication distribution 
policies on organization websites, contact with UN System organizations, and request 
information on special considerations. 

Plenary Discussions  
The discussion highlighted the need to take into account security issues for the 

University libraries while promoting free access to the UNECA resources within the 
depository project. UNECA was encouraged to approach UNESCO to easy the access to 
library software for the depository libraries and facilitate the harmonization of library 
electronic management systems in the SADC and COMESA regions. The issue of capacity 
building to overcome the barriers in exchanging information between libraries was raised as 
an emerging problem to be looked at by the project. The meeting identified areas such as 
library planning, training programmes and human resources development as critical in 
allowing depository libraries to fully play their role as defined by the project.  
 
11. Agenda item 9: Training opportunities for Chief Librarians   

Ms Irene Onyancha, the ECA official stated that the basis of any training in an 
organization is a “training needs assessment", or "training needs analysis". It allows for 
systematic method of determining if a training need exists, what training is required to fill the 



  

gap between the standard and the actual performance of the employee. What are the reasons 
to conduct training needs analysis? It enables the organization to have systematic method of 
determining performance discrepancies, establish causes of performance discrepancies, and 
benchmark for evaluation of training. In addition, it makes sure training is provided to the 
right people and increases the motivation of training. The principle of training is that it is 
important to identify training needs before trying to implement any training solutions. 

 There are various types of training needs assessment ranging from context analysis, 
user analysis, and work analysis to content analysis. In the same vein there are several types 
of training e.g. on-the-job training, diploma/degree courses, short courses, seminars, 
workshops conferences and attachments/internships. Training can be offered through several 
options such as self-directed learning, distance learning and on campus. 

Plenary Discussions  
The participants urged UNECA to define a strategy to allow the libraries to access 

training materials for which the Commission has subscribed. The need to revive the libraries’ 
participation in ECA major activities including special meetings was emphasized as a way to 
keep librarians in the loop of the ECA work programme.  

 
12. Agenda item 10: A Business Plan for Universities and other Institutions  
 
This agenda item was deferred to a future date to allow for individual university libraries to 
write down all the important aspects that need to be considered as the plan is developed. 
 
13. Agenda item 11: Presentation and adoption of Recommendations  
The meeting generated the following recommendations: 
 

1. There is need to strengthen the human capacity in the libraries across the sub-region 
 

2. UNECA should assist in building the ICT capacity in universities to respond to the needs of 
the UN depository project 
 
 

3. There is need to harmonize the soft ware  for library management and encourage exchange of 
experiences, peer learning and best practices among libraries 
 

4. UNECA should develop a systematic and consistent strategy for dissemination of its 
publications to the libraries 
 
 

5. There should be a coordinated approach between UNECA and other UN agencies in the 
dissemination of various UN publications through university libraries 
 

6. UNECA should sign a MoU to formalize the partnership with the universities in the sub-
region. The MoU should clearly spell out the roles and responsib ilities of the parties involved. 



 
 

The MoU should empower and give the universities  necessary mandate to carry out their 
different tasks 
 
 

7. UNECA collections should comprise both hard and soft copies taking into account the 
different capacities and needs of different libraries 
 

8. UNDP should be brought on board as one of the depositories of national development 
information given the strategic role it plays at country level  
 
 

9. There is need to link UNECA webpage to all the university libraries and also link the 
universities to other UNECA parties such as the ADB , AU and the DBSA 
 

10. There is need to take care of special needs of emerging libraries or those in their infancy 
 
 

11. There is  need to define and strengthen the follow up mechanisms towards the formalization 
and implementation of the partnership between ECA and the university libraries in Southern 
Africa 
 

12. There is need to replicate the project in other African sub-regions and SROs to strengthen the 
regional knowledge and resource sharing processes 
 
  

13. Depository libraries should stimulate students to conduct research on subjects and matters of 
interest for ECA and be part of the Community of Practice (CoP) for ECA libraries 
 

14. There is  need to catalogue ECA documents  for easy selection by the depository libraries 
facing space constraints 
 
 

15. It is also imperative to digitalize the information and resources available within the university 
libraries for an effective and easy resources sharing.   

  
14. Agenda item 12:  Closing of meeting 
  

In his closing remarks, Dr. Latigo thanked the participants for the fruitful discussions 
held during the one-day intense meeting and assured them that all their recommendations 
would be taken into account in the business plan which will be developed and circulated for 
their review. He promised that the business plan once developed will be circulated as well as 
other project documents to ensure that the libraries’ views are fully captured. 

 
 He urged the librarians to send to ECA-SA the actual status of their libraries and 

define their clear needs in order to effectively serve as depository libraries for ECA 
publications. He urged them to take advantage of the training resources available within ECA 
and elsewhere to strengthen their capacity.  He informed the participants that ECA will bring 



  

on board its partners, comprising UNDP, UNESCO, DBSA and others, in order join efforts in 
implementing the project. He informed the participants that a memorandum of understanding 
(MoU) will be signed with each library based on its specific nature and needs. Finally, he 
wished the participants a safe passage to their respective countries and duty stations.  
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