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I. POLICY FRAMEWORK

1. The Expert Group on refugee and displaced women and children, recognizing that more

than 75% of the world's refugees and displaced persons are women and young children, and

affirming the fundamental equality of refugee and displaced women and men and the necessity

for women's full participation and empowerment in the development of their potential for self-

sufficiency, urges that:

a. the civil, political, economic, social and cultural rights of refugee and displaced

women and children be reaffirmed by the international community, with due regard to relevant

international universal and regional legal instruments, including the Convention on the

Elimination of All Forms of Discrimination Against Women, the Convention on the Rights of

the Child, the 1951 Convention and its 1967 Protocol relating to the status of refugees, the

1949 Geneva Conventions, and the two 1977 additional Protocols;

b. the root causes of refugee situations and related solutions be addressed in an

urgent manner at the national, regional and international levels; and

c. all governments that have not yet done so, ratify or accede to and implement the

relevant international instruments related to refugees, humanitarian law, women and children.

2. The Expert Group urges implementation of the 1990 CSW resolution 34/2

calling on Governments, relevant UN agencies, and concerned non-governmental

organizations to "increase their efforts to respond to the specific needs of refugee

women, in particular those of long-term refugees, as well as displaced women, in the

areas of education, health, physical safety, social services, skills training, employment

and income generating activities, and to involve refugee women in the planning and

implementation of such programme". (E/CN.6/1990/1, 6 April 1990)

3. The Expert Group, recognizing the importance of co-ordination among the

entire international community in order to improve efforts on behalf of refugee and

displaced women and children, urges implementation of the 1989 UN General

Assembly resolution (A/C.3/44/L.67) calling for development of specific mechanisms

for coordination, including arrangements for financing, among governments, relevant

UN agencies, and concerned non-governmental organizations.

4. UNHCR, UNRWA and UNBRO and other relevant organizations should



utilize every conceivable strategy to increase their resource pool in order to enhance

their ability to cover the entire range of refugee and displaced needs, with particular

attention to those contributing to the well-being of refugee and displaced women and

children.

II. COMPONENTS OF POLICIES

5. Relevant United Nations and other international and regional organizations,

governments, non-governmental organizations and funding agencies which play a role in the

protection of and/or assistance to refugees and displaced persons should be encouraged to

develop a policy statement on refugee and displaced women and children, including a time

frame for implementation. This policy statement should provide for the full integration of the

concern for refugee and displaced women and children into every aspect of that agency's

mandate and programmes.

a. Assistance and protection efforts should be built upon a realistic assessment of

the resources, capabilities, needs and priorities of refugee and displaced women and children.

Appropriate accountability and monitoring procedures should be introduced to ensure that

programmes proposed by organizations address these issues and ensure that refugee and

displaced women women and children have equal access to the services which will be provided-

b. Assistance and protection activities can only be truly effective if refugee and

displaced women themselves are full and active partners in the process of assessing their needs*,,

planning and implementing programmes, and all other decisions that affect their lives.

c. The international community, in its concerted response to refugee situations,

should give priority to extending international protection to refugee women and children, and to

seeking appropriate durable solutions to their problems.

d. The close link between protection and assistance measures requires that

protection concerns be borne in mind when planning and implementing assistance programmes

since assistance should be understood as an integral part of strategies used to protect refugees.

e. Refugee and displaced women and children should be protected from physical

violence, sexual abuse, abduction and those circumstances which force them into prostitution

and/or other illegal activities.

f. Given the need for durable solutions for refugee women and children, all

assistance from the outset of a refugee emergency should build on capacities and resources of

refugee women and lead to long-term self-reliance.



g. Refugee and displaced women and children are affected to a greater extent than

men by displacement The international community should further strengthen its efforts to

address the problems and causes contributing to the displacement and to the outflow of asylum

seekers, as well as measures that encourage voluntary repatriation and local reintegration.

h. Access to affected refugee and displaced populations should be ensured so that

assistance and protection can reach those, particularly refugee women and children, in need of

such programmes.

i. UN agencies, national government agencies and NGOs that have a proven

capacity to design and implement projects for women and children should be involved in

programming for refugees and displaced persons.

j. The international community should more effectively target assistance to

refugee-affected areas of host countries, with particular focus on the most vulnerable

populations in these areas.

k. In the promotion of voluntary repatriation and local integration, information

should be directed in particular to refugee women.

1. National, regional and international agencies should collect and analyze data on

refugees, returnees and displaced persons, with a particular focus on gender disaggregation.

m. Gender-sensitive staff, women in particular, should be recruited and advanced

to management and field positions in international organizations, national governments and

NGOs in order to provide appropriate assistance to refugee and displaced women. Key staff of

organizations working with refugees and displaced persons should receive gender impact

awareness training.

n. Objective information about the situation of refugee and displaced women and

children should be available to the world community.

o. The needs of older refugee women should be given special consideration in the

design and implementation of programmes.



III. RECOMMENDATIONS

A. Protection of refugee women and children

6. Refugees themselves should be invited to provide support for improving the protection

of refugee women and of refugee children. The establishment of women's associations should

be encouraged, as should that of refugee committees, which should include refugee women.

7. The staff of relevant organizations and authorities, including local military and law-

enforcement agencies should be made fully aware of the rights and needs of refugee women and

children.

8. Refugee women and children should be informed about their rights and entitlements.

9. Greater input from refugee women is required in developing mechanisms to improve the

reporting of physical and sexual abuse, establishing preventive measures and planning and

implementing corresponding assistance and other programmes.

10. As appropriate, relevant organizations and host governments should increase their

female field protection and assistance staff with a specific task of assisting in identifying and

providing support for refugee women and children who may be the victims of physical violence1

and sexual abuse. Host governments and other relevant authorities should ensure that such

staff have direct and unhindered access to refugee women and children.

11. The presence of qualified personnel, in particular international staff, of relevant

organizations should be strengthened along escape routes, in reception centres, camps and

settlements and in other areas where refugee women and refugee children find themselves in

order to assist in providing greater protection for the affected populations, and to monitor and

report regularly on the situation.

12. Physical security of refugee women and children should be ensured in camps and

settlements.

13. Military or armed attacks on refugee camps and settlements should be prohibited.

14. Host governments and other relevant authorities should undertake special law

enforcement measures in order to ensure that persons who have committed crimes against

refugee women and children are prosecuted.



15. Refugee women and children who are the victims of violence should be addressed as a

matter of protection priority through professional, cultural, as well as gender-based appropriate

counselling and other services.

16. Women who claim refugee status should have full and equal access to refugee status

determination procedures and be appropriately assisted, including by women interviewers, to

present their claim in the hearing process.

17. Individual identification/registration documents should be issued to all refugee and

returnee women and, whenever possible children, whether their refugee status has been

determined individually or as part of a group in a mass influx situation. Such documents should

be issued irrespective of whether the women and children are accompanied by male family

members.

18. Training should be provided to sensitize those responsible for interviewing and

assessing the claims of women asylum-seekers.

19. Governments should be encouraged to adopt and implement "Women at Risk"

programmes to resettle those refugee women who are in critical conditions, and who may not

otherwise meet existing admissibility criteria.

B. Protection of refugee and displaced children

20. The life and physical well-being of refugee and displaced children should be given the

highest priority. The children should be protected against all types of aggression, including

physical violence and sexual abuse.

21. Advocacy efforts at international and national levels should be encouraged to assure the

rights of children including refugee and displaced children for survival, protection and

development by promoting a "child first" ethos and the idea for "children as a zone of peace".

22. In every refugee and displaced emergency a recognized "child advocate" should be

designated by appropriate international organizations to advocate for the protection and well-

being of children including, but not limited to, children who are unaccompanied, subjected to

recruitment, abused, imprisoned, detained or coerced into practices that violate their cultures or

beliefs.



23. Recruitment of refugee and displaced children into armed forces and armed groups

should be vigorously denounced and all necessary steps taken to end this practice.

24. Special provisions should be implemented for the determination of refugee status for

unaccompanied minors, keeping in mind that decisions should be made based on the best

interest of the child.

25. Appropriate accommodation should be provided to children to ensure their safety, well-

being and physical and mental health during the period of status determination.

26. Given the increasing numbers of undocumented and stateless children, special initiatives:

should be taken and more effective procedures developed to obtain nationality as well as

changing national laws that cause statelessness.

C. Protection of displaced women and children

27. Greater recognition and designation should be made with respect to the plight of

displaced persons. Since most of the protection problems faced by refugee women and children

are common to those of displaced women and children, national governments and the

international community should address this issue as a matter of urgency, taking into account

the relevant provisions of the 1949 Geneva Conventions and the two 1977 Additional

Protocols.

28. In this regard, governments are urged to respect and implement relevant international

humanitarian and other legal instruments, as well as appropriate regional and national

instruments.

29. National governments are also urged to ensure the provision of protection and assistance

to displaced women and children, while in places of temporary residence until such time as an

appropriate solution is found, and to assess the need for additional international instruments to

address those protection concerns.

30. The mandates of the international organizations to address the needs of displaced

woman and children should be examined, clarified and strengthened as needed.



D. Assistance to refugee and displaced women and children

1. Food distribution

31. To combat malnutrition and increase self-reliance, refugee and displaced women should

have the opportunity to produce, trade or otherwise acquire food. To the extent that food

assistance continues to be needed, women should play key leadership roles in its distribution.

2. Nutrition

32. Food rations should be nutritionally balanced, have adequate caloric content and be

consistent with traditional dietary practices. Special attention should be paid to the needs of

children, women of child-bearing age, and the elderly.

3 3. WFP and other donors of food aid should be encouraged to fortify food aid with needed

vitamins and minerals.

34. Systems for monitoring the nutritional status of all refugee and displaced women and

children should be established. Refugee and displaced women should be trained to monitor

their nutritional status and that of their children. Where nutritional deficiencies or declining

nutritional status is detected, immediate steps should be taken to improve the nutritional contents

of the rations.

35. Programmes to educate refugee and displaced women regarding nutrition should be

established or strengthened as needed.

3. Health

36. Refugee and displaced women should participate fully in the design and implementation

of all refugee health programmes. These should emphasize primary health care and be

community based. Women home visitor and traditional birth attendant (TBA) programmes

should be included.

37. Institutions operating health programmes for refugee and displaced persons should be

strongly encouraged to increase significantly the number of women staff. Increased efforts

should be made to identify and train women, including refugee and displaced women, as health

workers.

38. Immunization, maternal and child health services, including gynecological services,



education regarding sexually transmitted diseases and harmful traditional practices, family

planning education and services and services for the elderly, should be available, as well as

rehabilitation programmes for disabled women and children.

39. Counselling and mental health services should be available, particularly for victims of

torture, rape and other sexual abuse, trauma and physical violence.

4. Water

40. All refugee and displaced women and children should have access to safe drinking water

and sanitary facilities, taking into account the special situation of uprooted women.

41. Refugee and displaced women should be involved in the identification of requirements

and preferences concerning the type and location of water points and should be trained in the

use and maintenance.

42. Culturally appropriate resources should be made available to enable women to collect

and use water.
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5. Shelter

43. Refugee and displaced women should be consulted as to their needs and priorities in the

development of any site plan or housing/community infrastructure.

44. Plans for placement and construction of housing should provide for as much long-term

security as possible and facilitate the daily task of refugee and displaced women.

45. Refugee and displaced women should be involved in maintenance and improvement of

existing community facilities.

46. In urban areas, the allowance provided for housing should be sufficient to provide safe

housing, and whenever possible, should be issued to the female adult in the household.

6. Adult education, employment and income generation

47. Refugee and displaced women should be included in the planning and implementation of

skills training, employment and income generating programmes for the whole refugee

community. Special programmes for women may sometimes be necessary for cultural reasons.

48. Scholarship schemes should ensure equitable participation of refugee and displaced

women.

49. Certificates should be provided for formal and non-formal education, so that these

qualifications can be recognized in countries of asylum, origin, integration and/or resettlement

50. Training programmes should be promoted with the objective of providing refugee and

displaced women with marketable and business skills in traditional and non-traditional

activities, including skills training in agricultural and non-agricultural activities, functional

literacy and numeracy, leadership and managerial training.

51. Viable and sustainable employment creation schemes and income generating activities

should be designed and implemented on the basis of sound needs assessment, research and

feasibility studies, with the full participation of refugee and displaced women. Projects should

be assessed to determine their impact

52. Host governments should be encouraged to issue work permits and other relevant

documents to refugee women.
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53. Support and assistance should be given to refugee and displaced women to form

associations of their own choosing, including promotion of informal and formal organizations

and co-operatives.

54. The capacity and information sharing of organizations involved in employment and

income generating activities for refugee and displaced persons should be improved.

55. To the extent possible, host governments and other relevant authorities should be

encouraged to provide refugee and displaced women opportunities for productive activities,

including access to land that is at least sufficient for household gardening and animal

husbandry.

7. Long-term solutions

56. Whenever repatriation, local integration and resettlement are possible, refugee women

should participate in planning assistance and rehabilitation programmes and should be provided

with adequate information to make decisions on their own futures.

8. Data gathering

57. The responsible government agencies and United Nations should compile statistics and

demographic profiles of the refugee and displaced population which highlight information about

gender, age, household composition, education, skills status and other relevant information. In

addition, information should be collected on the general impact of the uprooting experience on

these women, including a full assessment of the various activities for which they are

responsible.

5 8. Gender-delineated statistics should be collected to determine the number of women and

children utilizing programmes in all spheres affecting the life of refugee and displaced persons:

education, training, employment, health care, etc.

59. All assistance programmes should have a monitoring and self-evaluation component.

When necessary, training in programme evaluation should be provided to programme

implementation. In addition, responsible governments and United Nations agencies should

regularly evaluate programmes to ensure the quality of the services and the access of refugee

and displaced women to them.
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60. Research should be conducted on such urgent issues as the needs of refugee women and

children upon repatriation, given the potential for the return of millions of refugees, and the

situation of internally displaced women.

E. Assistance to refugee and displaced children

1. Survival

61. Relevant United Nations and other international and regional organizations,

governments, non-governmental organizations and funding agencies should join in actions to

achieve the survival and well-being of women and children through attainment of the child

survival and development goals for the 1990s, with special efforts to ensure that refugee and

displaced children and mothers are included therein, for instance:

a. Strengthening efforts for the immunization of refugee and displaced children

against the six immunizable diseases as a part of the global thrust to achieve universal child

immunization and sustaining that coverage in the future.

b. Strengthening efforts for the universal immunization of refugee and displaced

mothers with tetanus toxoid and sustaining coverage.

c. Education of all refugee and displaced mothers on the use of oral rehydration

therapy and ensuring its proper use to combat diarrhoeal dehydration.

d. Training and equipping adequate numbers of primary health care workers,

including home visitors and traditional birth attendants (TBAs), is necessary to ensure that basic

prenatal and postnatal care and safe birth delivery methods is provided to refugee and displaced

women.

e. Establishing systems of monitoring the nutritional status of all refugee and

displaced children and ensuring actions against nutritional deficiencies through appropriate

programme interventions. Where nutritional deficiencies or declining nutritional status is

detected, immediate interventions should be taken.

f. Traditional diets and food preparation practices should be taken into

consideration whenever possible in food distribution.

g. That all refugee and displaced persons have access to safe drinking water and
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sanitary facilities, taking into consideration the special needs of children.

62. Persons with special responsibility for the well-being of children should be part of every

emergency programme.

2. Education and skills training

63. Governments and international organizations should take immediate steps to ensure that

all refugee and displaced children have access to basic education.

64. Female and male refugee and displaced children should have equal access to education

programmes. Specific efforts should be made to enable adolescent girls to complete their

studies.

65. Education programmes should be adapted to the needs of the refugee population

including instruction in the mother language.

66. In situations where the formal school system fails or is unable to provide school

opportunities to refugee and displaced children, alternative methods of coping should be found

to ensure the rights of children to attain basic and primary education.

67. Governments, international organizations and the NGO community should provide

skills and vocational training to refugee and displaced children to enhance their development and

provide basic life skills.

68. The need for education for female children should be brought to the attention of male

refugee and displaced leaders.

69. Governments and other authorities should make every effort to ensure continuity of the

education systems established for refugees and displaced persons.

3. Children in situations ofarmed conflict

70. Support should be provided to expand the level of humanitarian aid and protection to

children in conflict situations, including those displaced within their own country, by building

upon and expanding the successful work carried out in this regard by international,

governmental and non-governmental organizations.
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4. Children with special needs

71. Unaccompanied Children: On the basis of "the best interests of the child", special

efforts should be taken to ensure that the care and protection of unaccompanied children is

guaranteed, including where necessary, the following actions: identification, documentation,

ensuring basic services, family tracing and where possible family reunification, assigning a

legal advocate, and ensuring adequate care arrangements (where possible, avoiding

institutionalization) on an emergency, interim and permanent basis.

72. Disabled Children: Special efforts should be taken to ensure that disabled children

receive assistance that will enable them to participate to the extent possible as full members of

society.

73. Female Children: Special emphasis should be given to ensure that female children have

equal access to all services and opportunities.

74. Traumatized Children: Refugee and displaced children should have access to

counselling and mental health services, particularly if the children are victims of torture, rape

and other physical and sexual abuse. Training should be provided to mothers, teachers and

health workers to identify problems and refer children for appropriate services.

IV. ORGANIZATIONAL MATTERS

A. Summary of opening statements

75. The Director of the Division for the Advancement ofWomen opened the

meeting. In her statement, she emphasized that the meeting was concerned with finding

solutions for the situation of refugee and displaced women and children, a problem that

was as old as humanity. She reported that the current estimate of the refugee

population in the world today was approximately 14 million of which women and

children represented the majority. The joint responsibility for finding solutions to the

problem was reflected in the participation at the meeting of host countries, donor

countries, international agencies and non-governmental organizations. Also present

were experts and refugees who would be able to report on their experiences. She noted

that the meeting was being jointly organized with the Office of the United Nations High

Commissioner for Refugees (UNHCR) and that funding was provided by the United

Nations Development Fund for Women (UNIFEM). She stated that it was vital to

apply gender-tests to the questions raised and the recommendations formulated to
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ensure that the issue of refugee women as opposed to the refugee population in general

was addressed. The format of the meeting was such that the "life cycle" of women

refugees was covered, with emphasis on protection in the initial stages of displacement,

on assistance in camps or other settlements and the identification of durable solutions.

The meeting was concerned with both refugee and displaced women and children and,

although the groups shared many of the same problems, it was to be borne in mind that

they had different legal status.

76. The Director elaborated on the specific problems that women and children

specifically encounter during flight and resettlement, such as sexual abuse, diversion of

food and medical supplies and dramatic changes in social status . She stated that,

although the 1951 Convention on refugees and its 1967 protocol were intended to be

gender-neutral, discrimination could occur in their interpretation. Together with the

women in the host countries, refugee women were often discriminated against and were

not aware of their legal rights. The Director noted that refugee status was often of long

duration, and not a temporary status as was often believed, caused by the continuation

of the conditions in the country of origin that had caused the initial flight. She drew

attention to the increased burden on countries of refuge which in themselves were often

developing countries with limited resources and identified voluntary repatriation or

settlement in a third country as possible solutions.

77. The Director stressed that the focus when looking at the problems of refugee

women should be that they are a great resource and should be encouraged to participate

actively in decision-making and management of their communities and given the tools

and power to enhance their social integration and their security. She concluded that the

meeting would hopefully produce recommendations for the action needed to improve

the fortunes of the millions of refugee and displaced women and children and the ways

to carry out that action, including the necessary commitments and resource provision.

78. The Senior Coordinator for Refugee Women for the Office of the United

Nations High Commissioner for Refugees (UNHCR) reported that, in its fortieth year

of protecting and assisting refugees, the provision of protection, food, clothing, shelter

and water had become increasingly the sole focus of their programmes. Assistance

activities were in serious jeopardy due to budget constraints. This would mean that

thousands of refugee children would not have access to even primary education, that

thousands of refugee women and children would not have the benefit of basic

counselling which would assist them in leading productive lives following the trauma

of flight, and that many refugee women would not have access to functional literacy
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and income-generating activities which would provide them with the skills to prepare

them for self-reliance. She stated that most of the people who would suffer from

UNHCR's budget cuts would be women and children, as they represented between 70-

80 per cent of the beneficiaries of the programmes. UNHCR had developed gender

impact training for staff and implementing partners and their procedures manual and

reporting process required that the specific situation of refugee women be addressed.

She expressed the hope that the meeting would make concrete recommendations to the

Commission on the Status of Women in 1991 which would encourage the international

community to mobilize both its resources and those of refugee women as partners in

building towards the future.

B. Election of officers

79. The following officers were elected:

Chairperson: Ms. Esnath Kalyati

Vice-Chairpersons: Ms. Rashim Ahluwalia

Mr. Esteban Garaiz

Ms. Dao Tu Khuong

Rapporteur: Ms. Eileen Pittaway

C. Establishment of working groups

80. On 5 July 1990, the participants divided into three working groups to prepare

the recommendations on protection, assistance, and refugee and displaced children.

D. Attendance

81. The expert group meeting was attended by one consultant, government

representatives, experts, intergovernmental organizations, organizations and agencies

of the United Nations system, non-governmental organizations and research institutes.

A list of participants is given in Annex I to the present report.

E. Documentation

82. The documents are listed in Annex II to the present report.



17

ANNEX I

LIST OF PARTICIPANTS

CONSULTANT

Ms. Susan FORBES MARTIN, Senior Associate, Refugee Policy Group, Center for Policy

Analysis and Research on Refugee Issues, 1424 16th Street, N.W., Suite 401, Washington,

DC 20036, United States of America

MEMBER STATES

Australia:

Ms. Roseanne TOOHEY, Regional Director, Refugee and International Migration

Ms. Anna GEORGE, Third Secretary, Permanent Mission of Australia to the United Nations

(Vienna), Mattiellistrasse 2-4/111, A-1040 Vienna, Austria

Austria:

Dr. Homayoun ALIZADEH, Federal Ministry of the Interior Refugee and Migration

Department, Herrengasse 7, A-1014 Vienna, Austria

Canada:

Ms. Rashim AHLUWALIA, Director, International Women's Equality Division, Department of

External Affairs and International Trade

Finland:

Ms. Sisko Irmeli TUOMARLA, Planner, National Board of Social Welfare, Siltasaarenkatu

18C, 00530 Helsinki, Finland

Malawi:

Ms. Esnath KALYATI, Principal Secretary, Ministry of Community Services, Private Bag 330j

Lilongwe 3, Malawi

Mexico:

Mr. Esteban GARAIZ, Coordinador General Adjunto, Comisi6n Mexicana de Ayuda a

Refugiados (COMAR), Newton No. 207, Int. 10, Col. Chapultepec Morales, C.P. 11570

Mexico D.F., Mexico

Norway:

Ms. Eleanor BRENNA, Norwegian Refugee Council, P.O. Box 5856 Hegdehaugen, N-0308

Oslo 3, Norway

Mr. Rolf Olaf BERG, Minister Counsellor, Permanent Mission of Norway to the United

Nations (Vienna), Bayerngasse 3, A-1030 Vienna, Austria
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Pakistan:

Mr. Badruddin ZAHIDI, Secretary, Federal Ministry for Women Development, Government of

Pakistan, Islamabad, Pakistan

Sudan:

Ms. Taysser Ibrahim EL FAHAL, Department of Social Welfare, Khartoum, Sudan

Sweden:

Mr. Nils-Ame KASTBERG, First Secretary, Ministry for Foreign Affairs, Lings vag 15, S-

754 27 Uppsala, Sweden

Union of Soviet Socialist Republics:

Ms. Tatiana NIKOLAEVA, Senior Official, Council of Ministers of the USSR

Mr. Askold N. SAMOILOV

c/o Permanent Mission of the USSR to the United Nations (Vienna), Erzherzog Karl-Strasse

182, A-1220 Vienna, Austria

United States of America:

Ms. Juliette C. McLENNAN, U.S. Representative to the Commission on the Status of Women,

1809 Kalorama Square, Washington, DC 20008, U.S.A.

Dr. Ada S. ADLER, Director of International Refugee Affairs, Office of Ambassador at Large

and Coordinator for Refugee Affairs, Department of State

Ms. Joyce LEADER, Refugee and Migration Officer, U.S. Mission to the United Nations, 11

Rte de Pregny, 1292 Chambesey, Geneva, Switzerland

INTERGOVERNMENTAL ORGANIZATIONS

Organization of African Unity (OAU):

Ms. Tabea Stella KARUMUNA, OAU, P.O. Box 3243, Addis Ababa, Ethiopia

UNITED NATIONS SYSTEM

Economic Commission for Africa (ECA):

Ms. Mebo MWANIKI, ECA, P.O. Box 3001, Addis Ababa, Ethiopia

Economic Commission for Latin America and the Caribbean (ECLAC):

Ms. Miriam KRAWCZYK, Chief, Women and Development Unit, ECLAC, Casilla 179-D,

Santiago, Chile

Economic and Social Commission for Asia and the Pacific (ESCAP):

Mr. Edward VAN ROY, Chief, Social Development Division, ESCAP, The United Nations

Building, Rajadamnem Avenue, Bangkok 10200, Thailand
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Economic and Social Commission for Western Asia (ESCWA):

Ms. Linah HABBAB ALBANNA, Educator/Child Development Specialist, 5109 Allan Terrace,

Bethesda, MD 20816, United States of America

International Labour Organisation (ILO):

Ms. Azita BERAR-AWAD, Rural Employment Policies Branch, ILO, 4 route des Morillons,

CH-1211 Geneva 22, Switzerland

Office of the United Nations High Commissioner for Refugees (UNHCR):

Ms. Ann M. BRAZEAU, Senior Coordinator for Refugee Women

Mr. Anders B. JOHNSSON

Ms. Nyorovai WHANDE

UNHCR, Case postale 2500, CH-1211 Geneva 2 D6pot, Switzerland

Mr. Helmut TICHY, Liaison Officer, UNHCR Liaison Office with UNOV, Vienna

International Centre, A-1400 Vienna, Austria

United Nations Children's Fund (UNICEF):

Mr. Farid A. RAHMAN, UNICEF, P.O. Box 1358, Khartoum, Sudan

Everett RESSLER, Consultant to UNICEF, 3520 Columbia Avenue, Lancaster, PA, United

States of America

United Nations Development Fund for Women (UNIFEM):

Ms. Nana M. APEADU, UNIFEM, 304 East 45th Street, New York, N.Y. 10017, United

States of America

United Nations Industrial Development Organization (UNIDO):

Ms. Ayumi FUJINO, PPDACFM/Unit for Integration ofWomen in Industrial Development,

UNIDO, P.O. Box 300, A-1400 Vienna, Austria

United Nations Relief and Works Agency for Palestine Refugees in the Near
East (UNRWA):

Ms. Angela WILLIAMS, Director, Relief and Social Services

Mr. Shariq BEN RAZA, Head (Designate), Social Services Office

UNRWA, Vienna International Centre, P.O. Box 700, A-1400 Vienna, Austria

NON-GOVERNMENTAL ORGANIZATIONS

Association for the Study of the World Refugee Problem:

Ms. Rita WIESINGER, Schuettaustrasse 1/10/6, A-1220 Vienna, Austria

Christian Care:

Ms. Gloria ZEMURA, Christian Care, Tongogara Refugee Camp, P.O. Box 926, Mutare,

Zimbabwe
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Comite International de la Croix-Rouge:

Ms. Brigitte LACRODC, Comite International de la Croix-Rouge, 19 Avenue de la Paix, CH-

1202 Geneva, Switzerland

Disabled Peoples' International:

Ms. Maria Cristina MATHIASON, Sinagasse 33/4, A-1220 Vienna, Austria

International Confederation of Free Trade Unions:

Dr. Edith KREBS, Pokornygasse 31/19, A-1190 Vienna, Austria

International Federation of University Women:
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2 July 1990

CASE STUDIES

"We want help, not charity". Refugee women in

Australia speak about their own resettlement needs
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Prepared by Dao Tu Khuong, Consultant Psychologist,

Swiss Red Cross AN LAC Project, Berne, Switzerland

Rural Mozambican women in refugee camps in

Zimbabwe: A case study on issues of assistance

Prepared by Stella Tandai Makanya, Lecturer and

Director of Research, School of Social Work, Harare,
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